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1  Ha3HayeHHMe JOKYMEHTA

Hacrosimuii JOKyMEHT COAEP)KUT periaaMenT 3Kciutyatanuu EnuHol mudpoBoit matdopmbl
MUC 3.0 (manee — "ELITL.MUC 3.0", Cuctema) u cepBUCOB B3aUMOJCHCTBHUS B YaCTH BHEJIPEHUS
caenyromux noacucrem u moayJied ELIIT.MUC 3.0:
— Iloacucrema "Kaproreka narueHToB"
— Mopyns "JlanHble TaUEHTOB"
—  Moayns "UnenTudukamnms naueHToB"
— Moaynsb "l[lepconanbHble JaHHbBIC MalfeHTa"
— Monyns "Ilouck yenoseka B cucteme”
— Iloxncucrema "DnexkTpoHHas MeAMLIMHCKas kaprta'
— Mogyns "Opranuzanus npas gocryna k OMK"
— Monyns "Pabota ¢ cornacuem nanueHTa"
— Mogyns "I"onocoBoit BBOT"
— Monyns "lIpeaBapurenbHoe aHKeTUpOBaHKE"
— Mogayns "llakeTHble Ha3HaUeHUA"
— Mogyns "['opsiurie K1aBUIIM B JIEKTPOHHON MEAUIIMHCKON KapTe"
— Mogyns "Hanpasnenus u HazHaueHus B OMK"
—  Mogyns "OTtoOpakeHue cirydaeB MeAUIIMHCKON oMoty B DMK"
— Mogayns "CBenenus o nanuente B OMK"
— Monyns "CurnansHas uagopmarus nanuenra 8 SMK"
—  Mogyns "Cnyuaii cranimonapsoro jedeHusi B OMK"
— Iloacuctema "Peructparypa”
— Monayns "APM perucrparopa NoJMKJINHAKH"
— Monyns "APM onepatopa call-uentpa"
— Mogyns "Benenue pacnucanus"
— Mopyns "lIpukpennenue"
— Mopyns "Bb13oB Bpaya Ha 1oM"
— Monyns "Kaproxpanuinmie"
— Tloacucrema "Ilomuknuauka'
— Mogyns "APM Bpaya noauKJINHAKA"
— Monayns "APM Bpaua ¢pusuorepanenta”
— Monayns "APM agmunuctpaTopa xosa"

— Monyns "/lucnanceprnoe HaOmoaeHue"



Monyns "®mooporeka”

Monayns "KoHTposibHas kKapTa HaOIr0A€HUS MMallMeHTa Ha KapaHTHHE"

Moayns "MoOuipHOE aBTOMAaTH3UPOBAHHOE pabouee MEeCTO Bpayva MOTUKINHUKH"
Monyns "CurnanpHas uHGoOpMarus 1 Bpaya'

Monyns "BeneHue TOKyMEHTAIUH 110 CIIy9asiM OKa3aHus aMOyJIaTOPHO-
noymkianHu4Yeckoit nomouu" (Moayns "Benenue qokyMeHTaIuu (TajlloH
aMOyJIaTOpPHOTO MarueHTa)")

Monaynb "MeaunuHcKkoe 0CBUIETEIbCTBOBAHUE MUTPAHTOB"

Monynp "MenuuuHcKoe OCBUAETENLCTBOBAHHE JIsl TOTYYESHHUSI IpaBa BiaICHUS
opyxuem"

Monynb "MenuunuHcKoe 3aKkII0YeHHe 00 OTCYTCTBUU MEAMIIMHCKUX
MIPOTUBONOKA3aHUH K BIaJEHUIO OpykueM")

Monynb "OcBuaeTenbCTBOBaHNE BOAUTENEH (CBEICHHS O IPOXO0KICHUU
MEJIUIIMHCKOTO OCBHUIETEILCTBOBAHMS Ha JIOMYCK K YIIPaBJICHUIO TPAHCIIOPTHBIMU

cpenctBamu)"

— Iloacucrema "JIucTaHIIMOHHBI MOHUTOPUHT"

— HenrpanuzoBannas noacuctema "[Ipodunakrudeckas meguuHa"

Mopyns "Jluciancepusaius B3pocaoro HaceJIeHus "

Mogyns "lIpoduiakTdeckue ocMOTPbl HECOBEPIIIEHHOJIETHUX "

Monyins "Jlucnancepusanus nerei-cupor”

Monyns "lIpodunakTiudeckre 0CMOTpPHI B3pOCIOT0 HaceIeHHs "

Mopnyns "Ilnansl fucnancepusanuy U NpoUIaKTHYECKUX OCMOTPOB"
Mopyne "DKCnopT KapT Mo IUCIIaHCepU3aIN HECOBEPIIEHHOIETHHX "
Monyns «O0s3aTenbHble IpegBapUTeNIbHbIE U IEPUOANYECKHE MEIULIMHCKHIE

OCMOTpPBI pa6OTHI/IKOB»

— TIloncucrema "Crtomaronorusa"

Monyns "APM cromaronora"
Monayns "Benenue J0KyMEHTAIMU IO CIIydasiM OKa3aHus aMOyJIaTOpHO-

MOJUKIMHUYECKON TOMOIIH (CTOMaTonorus)"

— Iloacucrema "Cranuonap"

Monynb "APM coTpyaHuka ciy>k0bl KOHCYJIbTaTUBHOTO Mprema”
Mogyns "APM nocTtoBoii mencecTps”
Monyns "APM crapuieit MmeacecTpsl”

Monyns "APM coTpyaHuKa CipaBOYHOTO CTOJIa cTalroHapa”



Monayns "APM mMezncecTpsl mporeaypHoro kabuuera"

Monyns "APM 3aBenyromiero onepoiokom”

Monyns "APM Bpaua npueMHOTO OTAEICHUS"

Monyns "APM Bpaua crarmonapa'

Monyns "APM perucrpatopa NpueMHOro OTAEIEHUS cTalroHapa'

Mogyns "APM MencecTpbl IPUEMHOTO OTAeIeHUs"

Monayns "Mobunsabit APM Bpaya npueMHoro otaeneHus"

Moayns "MoOunbsHbIil APM Bpada npouiabHOTO OTAEICHUS cTalmoHapa”
Moayns "MoOunbHblii APM MencecTpbl mpoUiIbHOTO OTACICHUS cTalnoHapa"
Monyns "MobunsHbIiE APM MencecTpsl IpUeMHOT0 OTJENISHHs cTarroHapa”
Mopyns "lleiipxep coTpyaHuKa cTaimoHapa"

Monyns "APM peanumarosnora”

Mopyns "APM xupypra"

Monyns "APM anecre3uonora”

Monyns "Yrpasienue Koe4HbIM HoHIoM"

Monyns "Kanennapp Ha3HaueHHt"

— Toncucrema "NUmmynonpodunaktuka”

Monyns "APM mencectpsl kaOnMHeTa BakIMHAMK"
Mopnyns "HanuoHanbHbIN KajdeHaapb"

Monyns "Ilnan npodunakTuyeckux NPUBUBOK MarueHTa"
Monynp "Kabuner BakiuHanuu"

Monyns "Unpopmanus 06 uMMyHu3anuu"

Mopyns "Haznauenus"

— Iloacucrema "Ilapaknuaunka”

MOI[y.TIB "BCI[GHI/IG JOKYMCHTAIUU 110 JaHHBIM 00 OKa3aHHBIX MapaKJIMHUYICCKUX

ycayrax"

— Iloacucrema "Peructpsl maimeHToB"

Monayns "Peructp no TyOepKyie3HbIM 3a001eBaHUAM"
Monynp "Peructp 60NbHBIX BeHEpHUECKUMHU 3a00JIeBaHUSIMHU"
Monyns "Peructp no BupycHOMy remnarury"

Monynb "Peructp BUY-undpunupoBanubix”

Mopnyns "Peructp no Ilcuxnarpun”

Monyns "Peructp no Hapkonorun"

Monyns "Peructp no repuarpun”



— Mogyns "Peructp no najsimaTuBHOM nomomu"

— Monayns "Peructp no peabminrarmn"

— Mogyns "Peructp no npod3zadoseBanusm"

— Moaynp "Peructp 1o BbICOKO3aTpaTHBIM HO30JIOTHSIM"

— Mogyns "Peructp aui, COBEpIIMBIINX CYUIINIATbHBIC TOMBITKH"

—  Monyns "Xypuan M3Beniennii 06 nHGEKITMOHHOM 32a00JI€BaHUH, TTUIIIEBOM,
0CTPOM NPO(PEeCCHOHATBHOM OTPABJICHUH, HEOOBIYHON pEaKIuK Ha IPUBUBKY
(dbopma Ne058/Y)"

— Moaynp "Peructp no sHI0NpOoTE3UPOBAHUIO"

— Mopyns "Peructp no BMIT"

—  Monyns "Peructp 6onesneii cucremsl kpoBoobpamenus (BCK)"

— Monayns "Peructp HyXIaroUMXcs B TEHHO-MH)XEHEPHOU OMOJIOTrHYeCKON Tepanuu
(I'"BT)"

— Monyns "Peructp no caxapuomy auabdery"

— Mopayns "Peructp no mepponorun"

— Mogyns "Peructp cioprcMeHOB"

— Mogyns "Peructp CKpUHUHT CelIbCKOro HaceseHus crapiue 60 get"

— Mopyns "Peructp P2K/I"

— Monyns "Peructp KBU"

— Monayns "Peructp OcoOble KaTeropuu MaueHToB"

— Monayns "Peructp nerei-cupor (cTaliioHapHbIX)"

— Monyns "Peructp nereit-cuport (YChIHOBICHHBIX / ONIEKaeMBbIX)"

— TIloacucrema "Tenemenununa"

— Monayns "APM coTpyaHuKa LieHTpa yAaJ€HHOW KOHCYJIbTauu"

— Monayns "[IpoBeneHue TeaeMeUIMHCKUX KOHCYIbTaluil popmara Bpay - Bpay"

— Monyns "IIpoBeneHune TeneMeAMIIMHCKUX KOHCYIbTAlN opmara Bpay -
namuesT”

— Mogyns "Buneocssss"

— Mogyns "APM nucnerdepa neHTpa yJaieHHOW KOHCYIbTauun"

— Iloacucrema "IlacniopT u cTpykTypa opranu3anuii”

— Moayns "APM cneunanucra otaena kaapos"

— Monyns "[lacniopt opranuzanun”

— Monyns "CtpykTypa opranuzanuu’

— Moayns "Egunelii peructp meanepconana"



Monyns "ITacnopr MO"
Monyns "Crpykrypa MO"

[Toncucrema "YnpaBiaeHue B3auMopacyeTaMy 3a OKa3aHHYI0 MEIUIMHCKYIO TOMOIIb"

Monayns "®dopmupoBanue peectpa c4eToB"

[Toacucrema "AnMunuctpupoBanue"

Mopyns "APM anmunuctpatopa LHO/"

Moayns "APM agmunuctpatopa MO"

Monyns "APM anMuHuCTpaTOpa OpraHuzanuu”

Monyinb "CripaBOYHUKH CUCTEMBI"

Monyns "Hactpoiiku napameTpoB"

Mogyns "ABropusanus B CucteMe ¢ momoinsto yuetHoi 3anucu ECHUA"
Monyns "HacTpolika BHyTPUCHCTEMHBIX YBEIOMJIEHUH MOJb30BaTeNIeld CUCTEMBI"
Monyns "YBeaomiieHrne nauueHToB"

Mogyns "Coznanue pacchuiok"

Mogyns "Xypuan paccbuiok"

Monynp "Tapudsl u 06emb1"

Monyns "Koncrpykrop anker"

Mopyns "Moneparus 1BOHHUKOB"

Mopyns "Obpaienus rpaxian"

Moayns "APM MeauuuHCKOro cratucTuka'

Monyns "APM merononora"

Monyns "Peructp VIP nanuenTos”

Monyns "MMIopT nannueHToB, 00CTyKUBAEMBIX IO TOCYAAPCTBEHHOMY 3aJaHUIO

opraHuzanuit”

[Toacucrema "Kontpons u Hagzop"

Monyns "APM nons3osarens CMO"
Moayns "APM nons3oBatenss TOOMC"
Mogyns "APM cneunanucra Munzapasa"
Mogyns "APM cneunanucra MUPC"
Monyns "APM Mmenemxepa npoekra"
Monyns "APM corpyaanka MUAIL"
Monyns "APM corpyanuka 3ATC"

IToxcucrema "Duugemuoaorus”

Monyns "APM snuaemuonora MO/APM snuaemuosnora ropoaa'



— Tloacucrema "Meauko-colmanbHas 3KCIIepTrU3a U BpaueOHast komuccus"
— Mognyns "Hanpasnenne Ha MCO"
— Mogyns "APM Bpaya BpaueOHO# Komuccuu"
— Moayns "APM MCD"
— Iloacucrema "DnexTpoHHas ouepeinb"
— Tloncucrema "Ilatomopdomnorus"
— Moayns "APM naronoroanaroma"
— Moaynsp "[laTonoro-aHaTOMUYECKHE BCKPBITUS"
— Moaynb "[IpuKU3HEHHBIE MTATOJIOT0-aHATOMUYECKHUE UCCIEAOBAHUS "
—  Mogyns "lluTonornuyeckue AMarHoCTUYECKUE Uccae0BaHus "
— Monayne "MenunuHcKue CBUAETEILCTBA O cMepTr”
— Mogyns "MeauMHCKHUE CBUIETENBCTBA O IEPUHATAIBHONW cMepTH"
— Moaynps "MOHUTOPUHT I€TCKOW CMEPTHOCTH"
— Mopayne "YcraHoBieHue cMepTu yenoBeka'
— Iloxncucrema "Ilnarubie ycimyru"
— Monayns "APM ocMoTpoB U opopMIIeHHS CIIPaBOK"
— Monayns "OdopmieHrne MEAUIIMHCKON CIIPABKH HA MIPABO yIPABICHUS
TPaHCIIOPTHBIM CPEACTBOM"
— Iloacucrema "JIokyMeHT 0 BpeMEHHOUM HETPYAOCTIOCOOHOCTH"
— Monaynb "JIoKyMEeHT 0 BpeMEHHOI HeTpy1ocrocooHocTn"
— Mopyns "APM perucrparopa JIBH"
— Moayns "Peectpr JIBH"
— Iloacucrema "DnexTpoHHAs MOAMUCH"
— Tloacucrema "OtueTs"
— Mogyns "AHanuTnueckue nokaszarenn"
— Iloacucrema "YmpaBneHue TbIrOTHBIM JIEKaPCTBEHHBIM obOecrieueHneM"
— Moayns "CrnopaBOYHUK MEAUKAMEHTOB"
— Moayns "APM pyxoBogutens MO"
— Moayns "APM agmunucrpatopa JIJIO"
— Moayns "APM cneunanucra no 3akynkam"
— Mogyns "APM cnenuanucra JIJIO OY3"
— Mogyns "APM cneuuanucra no skcneptusze JIJIO"
— Monayns "APM Bpaua JIJIO nonuxkivHuky"

— Moayns "APM riiaBHOro BHEMITATHOIO cnienuanucta nmpu M3"



— Mogyns "APM cneuunanucta TOY3"
— Monaynp "OGecnieyenne npenapaTamMu O0JIBHBIX OCTPBIMU CEPACYHO-COCY TUCTHIMHU
3aboneBanusimu (OCC3)"
— Moaynsb "3asBka Ha JIC no B3H"
— Mogyns "APM mnposuzopa"
— Mopyns "JIbrorasie penenThr”
— Mogayns "Henbrorusie penentsl”
— Monayns "Hactpoiiku JIJIO"
— Moaynp "Peructp abroTHuUKOB"
— Mopayns "Peructp no opdanuasiM 3a0601eBaHUIM"
— Mogyns "3asBouHas kammnaHus'"
— Iloacucrema "Jlnarnocrudeckas nHopmMamoHHas cucrtema'
— Mogyns "APM nuarnoctuku"
— Monyns "Paborta ¢ WorkList (pabounmu mucramu)"
— Iloxncucrtema "VYnpapieHue anTeyHON AESITENbHOCTHIO"
— Mogyns "Ynpasnenue 3akynkamu'
— Mogyns "Ynpasnenue 3anacamu”
—  Mogyns IByMEpHOTO MITPUXKOAUPOBaHUs U B3aumoaecteust ¢ ®T'MC MIJITT
— Monayns "V3rotoBiieHue JieKapCTBEHHBIX Mpenaparos”
— Monyns "Yuer B oTaeneHusx u noapasaenenusx MO"
— Monyns "[lepconnduurpoBaHHbIN y4eT pacxoia MeIMKaMeHTOB"
— Mogyns "APM 3aBenytomiero antexoi"
— Monayns "Anrexa"
— Moayns "APM ToBaposena”
— Mogyns "APM rnaBHoii Mencectpsl”
— TIMoncucrema "OKka3zaHHe BBICOKOTEXHOJIOTHYHON MeIUIIMHCKOM rToMoIn"
— Moayns "APM BMIT"
— Toncuctema "OObmecucTeMHbIE KOMIOHEHTHI"
— Mogynp "Crangaptsl gedueHus"
— Monyns "U3Bemenus o JTIT"
— Moayns "XKypnan 3anpocos”
— Monayns "O6MeH coobmeHusMu"
— Monyns "Koncunuymsr"

— Moayns "Pexkomenmanun"



— TMoacucrema "B3auMoaeiicTBUE ¢ BHEIITHUMH cUCTEMaMu'"

Mopyns "UnTerpannonnoe B3aumoneiicteue ¢ UC donpa conuaibHOro
crpaxoBanus (PCC) B wactu nepenayu DJIH"

Monyns "UnaTerparmonnoe B3aumoaencteue ¢ MC @onga conuanbHOro
ctpaxoBanus (PCC) B yacTu nepenadyu dJISKTPOHHOTO POIOBOTO cepTrduKrara'
Monayns "MHTErpalimoHHOe B3auMoIeiicTBHE C HH(OPMAIIMOHHBIMU CUCTEMaMHU
TEPPUTOPUATHHBIX (POHIOB 00S3aTEIILHOTO MEIUIIMHCKOTO CTPAXOBaHUS
(TOOMCO)"

Monynb "PernonanbHas UHTErpallMOHHas IUHA"

Mogyns "UuTerpannonnoe Bzaumoeicteue ¢ ®I'’MC OPU"

Mogyns "UnTerpannonnoe B3aumoeiicteue ¢ UC "1C Menuuuna: bonbanunas
anrTeka"

Monyne "UnaterpannonHoe Bzaumopeiicteue ¢ UC miig paboTsl ¢ anmapatamu
anekTpokapauorpadum (OKI)"

Monyns "UnTerpanuonHoe B3aumojeiictaue ¢ UC nis paboTel ¢ annaparaMu
CYTOYHOTO MOHUTOPUPOBaHHUs apTepuaibHoro nasienus (CMA/)"

Monyns "MUnaTerpaunonHoe B3aumozeiictsue ¢ UC anteunsix opranuzanuii”
Monyns "UuTerpannonnoe B3aumo/ieiicteue ¢ peruonansuoit C B vactu
JBTOTHOTO JIEKAPCTBEHHOT'O 0OecrieueHus "

Monyns "UnTterpanuonHoe B3aumoeiicreue ¢ MC Webiomed"

Monyins "HUnaTerpaunonnoe Bzanmoaeiicrsue ¢ MC EBMEDS"

Monyns "UnTerpanuonHoe B3aumoeiictsue ¢ UC "DnexkTponHslii perent”

Monyns "UnTerpanmonnoe B3aumozeiicraue ¢ UC "Jloktuc"

— Iloacucrema "Unrerpanusa ¢ ETUC3"

Monyns "Bzaumoneiicteue ¢ ETYIC3. O6HoBReHus cipaBouHnkos HCH"
Monyns "B3aumonericteue ¢ EIIC3. HTerpupoBaHHas 3J1€KTpOHHAS
meaunuHckas kapra (MOMK)"

Monyns "B3aumopeiictsue ¢ EITYIC3. denepanpHplil peecTp MEIULUHCKUX
opranuzanuii (PPMO)"

Monyns "B3aumonericteue ¢ ETIC3. ®enepanbHblil perucTp MEIUIMHCKAX
pabotHukos (PPMP)"

Monayns "B3aumoneiictsue ¢ ETMIC3. Peructp BakiuaupoBanubix oT Covid-19"
Monyns "B3aumogeiictsue ¢ ETYIC3. Peectp 351€KTpOHHBIX MEAUIIMHCKUX

nokymeHToB (POM/])"



@b "®dopmupoanne COM/I "OTmyck 1o penenTy Ha JIEKapCTBEHHBIN IIpernapar,
U3/IeNTUe MEIUIMHCKOTO Ha3HAYCHUS M CIEIMAI3UPOBAHHBIA IPOAYKT JIE4UeOHOTO
nuraHus"

OB "®opmupoBanue COM]] "MenunuHckas cripaBka B 6acceitn"

@b "®opmuposanue COM/] "KapTa npopuinakTnaeckoro MEAUIUHCKOTO OCMOTpa
HECOBEPIIEHHOJIETHETO"

@b "®opmupoBanue COM/] "MeaumHcKoe 3aKIr04eHue 00 OTCyTCTBUU
MEINIUHCKUX IPOTUBOIOKA3aHUH K BIAJIEHUIO OpyKuem"

OB "®opmupoBanne COM]] "MenuuuHCKOe 3aKIIF0UeHUE 00 OTCYTCTBUH B
OpraHM3Me YeJI0BeKa HAPKOTUUECKUX CPEJCTB, IICUXOTPOIHBIX BEUIECTB U UX
MeTa0O0IUTOB"

Ob "®opmupoBanne COM/] "MenuuuHckas cripaBka O COCTOSIHUH 30POBbs
pe0GeHKa, OThE3KakoIIEro B OpraHu3altio OTbpIXa JeTel U UX 03710pOoBIeHus"
Ob "®dopmuposanne COMJI "CrpaBka 0 MPOX0KACHUN METUIIMHCKOTO
OCBUJICTEILCTBOBAHUS B ICUXOHEBPOJIOTMUECKOM JIUcIiancepe"

Ob "®opmupoBanune COM/] "Hanpapiienue kK MECTY JI€UEHUS JJIs [TOTYUYEHUS
MEOUILIMHCKON moMOIH ¢ TajoHamu 1 u 2"

Ob "®opmuposanne COM/I "MenuuuHckoe 3aKI04eHne O IPUHAIIEKHOCTH
HECOBEPIIIEHHOJIETHETO K MEUIIMHCKOM rpymnne Uil 3aHATHH 110 GU3NYECcKOM
KyJnbType"

®b "®dopmupoBanne COM/I "JIbroTHbIil penentT Ha JeKapCTBEHHBIN Npenapar,
U3JIe1e MEIUIIMHCKOTO Ha3HAYEHUS U CIIeUaIU3UPOBAHHBIA POAYKT JIe4eOHOTO
nuTanus"

®b "dopmupoanne COM/I "Penent Ha nekapcTBEHHBIN ITpenapaT”

@b "®dopmuposanne COM/I "MennunHckoe CBUAETEIBCTBO O NIEPUHATAIBHON
cmepti"

OB "®opmupoBanne COM/] "IIpoToK0II MaTOIOr0aHATOMHYECKOTO
HCCIIETOBaHUS"

@b "®opmuposanne COM/I "IIpoTOKOI IUTONOIrMUECKOT0 UCCIEN0BAHN"

OB "®opmupoBanune COM]] "MenuuuHckas cripaBka (BpaueOHOe
poeCCHOHATBHO-KOHCYIhTATUBHOE 3aKJIIOUYCHHE)"

®b "®dopmupoanne COM/I "KoHTposbHas kapTa IucIaHCEpU3aluu
(Mpo(hMITAKTUYECKUX METUILIMHCKUX OCMOTpPOB)"

OB "®opmupoBanue COM]] "KonTponbHas kapTa AucaHCEpHOTO HaOI01eH "



OB "®opmuposanue COM/] "CnpaBka 00 OTCYTCTBHUM KOHTAKTOB C
WH(EKIMOHHBIMU OOJTHLHBIMU"

OB "®opmupoBanne COM]] "MenuunHCKOE 3aKII0UeHUE 00 OTCYTCTBUHU
MIPOTUBONOKA3aHUH K 3aHATHIO ONpeIeICHHBIMU BUaMHu crioprta”

OB "®opmupoBanune COM]] "Snukpu3 1Mo 3aKOHUEHHOMY CIIy4aro
amOyaTopHbIi"

OB "®opmupoBanue COM]] "BrinucHoii sniukpu3 u3 poaaoma’

Ob "dopmuposanune COM/] "CripaBka 0 COCTOSIHUM Ha y4yeTe B aucrnaHcepe"
OB "®opmupoBanune COM]] "MenuuuHcKas cripaBka (U1sl BRIE3KAIOIIETO 32
rpasuny)"

Ob "®opmuposanne COM/I "CrpaBka o pe3ysbTaTax XUMHKO-
TOKCUKOJIOTHUECKUX HCCIeA0BaHni"

OB "®opmupoBanue COM/I "CnpaBka 151 HOJy4EeHHs IyTEBKU HA CAHATOPHO-
KypOpTHOE JieueHue"

@b "®opmuposanue COM/] "[IpoTokon remoTpancdy3un"

Ob "®opmupoBanue COMJ] "HanpapneHre Ha roCIUTAIN3ALIMIO,
BOCCTaHOBUTEJIbHOE JIeYeHHEe, 00CieI0BaHIE, KOHCYJIbTAUI0"

O®b "®opmuposanrie COM/I "Onukpus B cTaliioHape BHITUCHON"

Ob "®opmupoanne COM/I "Kaprta BbI30Ba CKOpOI MEIULIMHCKOM oMoIu"
®b "®dopmupoanne COM/I "HanpasineHne Ha KOHCYJIBTALUIO U BO
BCIIOMOTaTeNnbHble KaOUHEeTHI"

OB "®opmupoBanue COM]] "CrpaBka 0 BpeMEHHON HETPYI0CTIOCOOHOCTH
CTYJI€HTOB, yJaluxcs NpodTexXydyminil o 00JIe3HsAX, KapaHTHHE peOeHKa,
MOCEIIAOIIETO MIKOJTY, IETCKOE JTOIMIKOJIBHOE yupexaeHue"

@b "dopmuposanne COM/I "IIpoTokon koHCcynpranun"

OB "®opmuporanue COM]] "IIpoTokon mabopaTopHOTO UCCaeA0BaHUS"

Ob "®opmupoBanne COM/] "[IpoTOKOJI HHCTPYMEHTAIIBHOTO HCCIIEAOBAaHUSA"
OB "®opmupoBanue COM]] "MenuunHckoe CBUAETENBCTBO O CMEPTH"

OB "®opmupoBanue COM/] "MenuunHckoe CBUAETENBCTBO O POXKACHUU"
O®b "®opmupoBanne COM/] "HanpasieHne Ha MEIUKO-COLMAIBHYIO SKCIIEPTU3y"
OB "®opmupoBanne COM/] "[IpoTOKOII TENEMEANITMHCKON KOHCYIBTALIUH "
"®opmuposanne COM/ "JlokyMeHT, coiepKallyii CBeIeHU MEAUIIMHCKOTIO

CBUJICTENLCTBA O MIEPUHATATIHLHONU cCMepTH B OyMaxkHO hopme”



@b "®opmupoanne COM/I "MenuuuHckas crpaBKa o JOMYCKE K yIPaBICHUIO
TPaHCIIOPTHBIMU CpeACTBaMH"

Ob "dopmupoBanue COM/I "JlokyMeHT, coaepxKanui CBEACHU MEAUIIUHCKOTO
CBHJICTEILCTBA O pOXkAeHUHU B OymaxkHoi hopme (CDA)"

Ob "®dopmuposanne COMJI "JlokyMeHT, coepKaliiil cCBeIeHUsI MEAULIMHCKOTIO
CBHJIETEJIbCTBA O cMepTH B OymakHoi hopme (CDA)"

@b "®opmuposanue COM/] "Ceprudurar npopuiakTHIeCKUX MPUBUBOK"

OB "®opmupoBanue COM]] "DkcTpeHHOE n3BemmeHne 00 HHPEKIIMOHHOM
3a00J1€BaHNH, IUIIEBOM, OCTPOM NPOPECCUOHATBHOM OTPaBICHUN, HEOOBIYHON
peakuuy Ha NPUBUBKY"

OB "®opmupoanue COM]] "CrpaBka 10HOpY 00 0CBOOOKICHUH OT PabOTHI B
JIeHb KPOBOJAYH U PEJOCTABICHUH €My JIONIOJHUTEIBHOIO IHS OTAbIXa"

Ob "®opmuposanre COM/] "CrpaBka 00 oTka3e B HampaBICHUN HA MEIUKO-
COIMATBHYIO DKCIIEPTU3y"

OB "®opmupoanue COM]] "MenuunHcKoe 3aKIIF0OUEHUE 110 pe3yJibTaTaM
MIPEABAPHUTEIILHOTO (ITEPHOIUYECKOT0) METUITMHCKOTO OcMOTpa (00cienoBanus)"
OB "®opmupoBanue COM/] "MenuuuHCcKoe 3aKIIF0OUEHUE O I0IYCKE K
BBITMIOJTHEHHUIO pabOT Ha BBICOTE, BEPXOJIA3HBIX paboT, paboT, CBA3aHHBIX C
MOJIbEMOM Ha BBICOTY, a TAKXKE 110 00CITy)KMBaHHIO MOJbEMHBIX COOPYKEHUI"
OB "®opmuposanue COM/] "CnpaBka 0 HOCTaHOBKE Ha ydeT 1o OepeMeHHOCTH"
OB "®opmuposanue COM/] "Cnpaska 00 oriaTe MEAMIUHCKUX YCIYT JUIS
MIpEe0CTaBICHUS B HAJIOTOBBIE opranbl Poccuiickoit deneparnun”

OB "®opmupoBanue COM]] "Cenenus o pe3ysibTaTax JUCTaHCEPU3AIUN UITH
npopHIAKTHIECKOTO MeAUIMHCKOro ocMoTpa (CDA)"

®b "®dopmupoanne COM/I "CripaBka 0 BO3BpaTe HalpaBiIeHUS HA MEJUKO-
COLMAIIBHYIO SKCIEPTU3y"

Ob "®opmuposanne COM/] "Brinucka u3 npoTokoia BpaueOHOM komuccun"
O®b "®opmuposanue COM/] "Brinucka u3 uctopun 6one3nn"

@b "®opmuposanue COM/] "CnpaBka 00 OTCYTCTBUH MEIUIIUTHCKHX
MIPOTUBOMNOKAa3aHMUH /17151 pabOThI ¢ UCIIOJIB30BaHUEM CBEACHUM, COCTABIISIOLINX
rOCyJJapCTBEHHYIO TaliHY"

®b "dopmuposanne COM/I "3akitoueHue o pe3yiapTaTax MEAUIIMHCKOTO

OCBUJICTEIIHLCTBOBAHMS IPaXk/1aH, HAMEPEBAIOIINXCS YCHIHOBUTH (YAOUYEPHTD), B3STh



O[] OTIEKY (IONEYUTENBCTBO), B IPUEMHYIO UJIM MATPOHATHYIO CEMbBIO JIeTei-
CHPOT U JIETEH, OCTaBIIMXCSI O3 MOoneueHus: pouTeneit”

Ob "dopmuposanune COM/J] "DKCTpeHHOE U3BEIICHUE O CIIy4ae OCTPOro
OTPABJICHUS] XUMHYECKOU 3THONIOrUn"

@b "®opmuposanue COM/] "CnpaBka 0 IpoBeIeHHBIX MPOPUIAKTHIECKUX
NPUBUBKAX MPOTUB HOBOM KopoHaBupycHoU nHdpekuu (COVID-19) unn nHanuunu
MEIUIIMHCKUX MPOTUBOMOKA3aHUN K BaKIIMHAIUHU"

Ob "®opmuposanune COM/I "I[IpenonepanioHHbINA STUKPU3"

Ob "®opmuposanue COM/JI "Otanubliii sniukpuz"

O®b "®opmuposanne COM/I "TanoH Ha okazaHuEe BBICOKOTEXHOJIOTUYHON
MEIUIIMHCKON rTomMoru"

Ob "®opmupoBanue COM/] "CanaTopHo-KypopTHas kapra"

OB "®opmupoBanue COM]] "CanaTopHo-KypopTHas Kaprta 1uis neren”

Ob "®opmupoanne COMJI "OOpaTHbIl TaJIOH CAHATOPHO-KYPOPTHON KapThl
(tonoiHUTENBHO, U1 CaHATOPHO-KYpPOPTHOM KapThl)"

Ob "®opmupoBanue COM/] "YBenomieHue o BbISIBICHUU IPOTUBOIIOKA3aHUI WIIH
AHHYJMPOBAHUU MEIUIIMHCKUX 3aKIIOUYEHUH K BIaJCHUIO Opy>KueM"

Ob "®opmuposanne COM/I "IIpoTokon perienus (BbIMKUCKa U3 IPOTOKOIA
pelIeHNs) KOMUCCHH 110 OKa3aHUIO BBICOKOTEXHOJIOTMYHON METUITMHCKOM
roMoru"

®b "dopmuposanne COM/I "HanpasneHne Ha TOCIUTAIN3ALMIO IS OKA3aHUs
BBICOKOTEXHOJIOITMYHOM MeauiuHckoil momomu (CDA)"

Monyns "Bzaumoneiicteue ¢ ETUC3. @enepanbHas 37eKTpOHHAS perucTparypa
(dOP)"

Monyins "Bzanmopeiicteue ¢ ETIC3. denepanbHas 31€KTpOHHAS PETUCTpaTypa
(®DOP). 3anuck k Bpady, BbI30B Bpaya"

Monyns "B3zaumopericteue ¢ ETIC3. @enepanbHast 3JIEKTPOHHAS perucTparypa
(®DOP). 3anuch Ha BaKIIMHALIUIO"

Monyns "B3aumogeiicteue ¢ ETYIC3. ®enepanpHas 2JIeKTpOHHASI pETUCTPATYPa
(®DP). 3anuce Ha TIaTHBIE yeiIyTy"

Monyns "B3zaumopericteue ¢ ETIC3. @enepanbHas 31€KTPOHHAS perucTparypa
(®3P). 3anuck Ha pHeM K Bpady, OCYLIECTBISIONIEMY TUCITAHCEPHOE

HaOmroneHue"



Monyns "B3aumogeiictsue ¢ ETYC3. denepanpHas 3€KTpOHHAs pErUCTparypa
(®3P). 3anuck s MPOXOKAESHUSI MPOPUIAKTUUECKUX METUITUTHCKIX OCMOTPOB,
JnucnaHcepuszanuu’”

Monyns "B3zaumopeiicteue ¢ ETIC3. @enepanbHast 3JIeKTpOHHASA perucTparypa
(®DOP). 3anuch Ha YrITyOJIEHHYIO IUCIIAHCEPU3AITHIO"

Monyns "B3aumogeiictsue ¢ ETYC3. ®enepanbHblil peructp 00JIbHBIX
TyOepkyne3om (OPBT)"

Monyns "B3zaumopericteue ¢ ETIC3. @enepanbHblii perucTpoM JIHIL,
WH(HUIMPOBAHHBIX BUPYCOM UMMYyHO1euiuTa yenoreka (PPBY)"

Monyns "B3aumogeiictsue ¢ ETYC3. Ilnatdopma dpenepanbHoro perucrpa «14
Hozonorui» (OP 14H)"

Monynse "Bzaumopeiicteue ¢ ETUC3. Peructp COVID-19"

Monyns "Bzaumonericteue ¢ EIIC3. BepTukaibHO-UHTETpUPOBAHHAS
MeauimHckas uapopmarmonsas cuctema (BUMUC "Ounkonorus")"

Monyns "B3aumogeiictsue ¢ EITYIC3. BepTukaibHO-MHTETpUpOBaHHAS
MeaunuHckas nHpopmarponnas cuctema (BUMUC "Cepaeuno-cocyaucTsie
3aboneBanus")"

Monyns "B3aumogeiictsue ¢ ETYIC3. BepTukanbHo-MHTETprUpOBaHHAS
MeaunuHckas nHpopmarponHas cucrema (BUMUC "AxkymiepcTBo, THHEKOJIOTHS U
HeoHaTonorus")"

Monyns "Bzaumoneiicteue ¢ ETYIC3. UnTerpannonHas nojacucreMa odecrneueHus
OKa3aHUs TOCYAapCTBEHHBIX yCIyT B cepe 3apaBooxpanenus (U1 OOT'YC3)"
Monyns "Bzaumoneiicteue ¢ ETUC3. MuTerpamnronnas mojacucreMa 0oecredeHmst
OKa3aHMsI rOCYIapCTBEHHBIX yCIyT B cepe 3apaBooxpanenus (U1 OOI'YC3).
[Tpukpennenue onnaix"

Monyns "Bzanmonericteue ¢ ETIC3. MaTerpannonnas nmojacuctemMa o0ecreueHus
OKa3aHus TOCYAapCTBEHHBIX YCIyT B cepe 3apaBooxpanenus (UIT OOT'YC3).
WNnentudukarms manuenTa"

Monyns "B3aumogeiicteue ¢ EITYIC3. ®enepanbHblil perucTp rpakiad, UMEIOLIX
IpaBo Ha obecrnieueHue JiekapcTBeHHbIMU npenapatamu (OPJLJIO)"

Monyns "MapuipyTtusanus 3anpocoB pu B3aumoerctsun ¢ EITMC3"

Monyns "B3aumogeiictsue ¢ EI'MIC3. BepTukanbHO-MHTETprUpOBaHHAS
menunuHckas napopmarmonHas cucrema (BUMUC "lIpodunaktrueckas

MeauiHa'")



Monyns "B3aumogeiictsue ¢ ETYIC3. MoHUTOpUHT TpoBeeHUs
JMCTIaHCEePU3ALNK 1eTe-CUupoT"
Monyns "B3zaumopericteue ¢ ETIC3. [TakeTHOoe nmonucanue 3J1eKTPOHHBIX

MCIUIHUHCKUX JOKYMEHTOB OT UMCHU noyin3oBarens”

[Honcucrema "LleHTpanbHbIN apXUB MEAUIIMHCKUX U300pakeHui"

HentpanuzoBannas nojacucreMa "OpraHu3aius OKa3aHusi MEAUIIMHCKON TOMOIIU

OOJBLHBIM CEPJICYHO-COCYAUCTHIME 3200 IeBaHUSIMH"

Monyns "Peructp no bCK"

Monyns "Peructp OHMK"

Monyns "Peructp UBC"

Mogyns "Peructp mo xapauo"

Monynp "MapriipyTusaiiys 1 1jiaH BeJIeHUs TallHeHTOB ¢ 3a001eBaHUSIMHU 110

npoduiro "CC3"

entpanuzoBannas nojacucteMa "Opranu3aius OKa3aHusi MEAUIIMHCKON TOMOIIN

OOJILHBIM OHKOJIOTHYECKUMHU 3a001eBaHUsAMA"

Moayinb "Peructp oHKOreMaToJI0rnuyecKux nalueHToB"

Monynp "MapiipyTu3aliys 1 1jaH BeIeHUs MAaUeHTOB pH noao3peHnu na 3HO
Y TIOATBEPKJIEHHOM OHKOJIOTHUECKOM 3a00JeBaHun"

Monynb "OHKOJIOTHYECKUN KOHCHIINYM"

Monynp "Kputepuu olieHKH OTBETa COMUIHBIX OMyXOJIeH Ha MPOBOIUMYIO
tepanuto (RECIST)"

Mopnyns "Peructp no onkogoruu"

Monyns "Peructp nogo3penuit Ha 3HO"

Moy "Peructp nauueHToB ¢ MpeIpakoBbIM COCTOSIHUEM"

HeHTpaJ’II/IL’»OBaHHaﬂ nmoacucremMa «Opl"aHI/I3aI_II/I5I OKa3aHUs MEIUIMHCKOM IIOMOIIH 110

npopusiM «AKYIIepCTBO U THHEKOIOTH» B «HeonaTomorusi» (MoHUTOPUHT

OepeMeHHBIX )»

Monaynbs "MOHUTOpUHT OepeMeHHbIX"

Monaynb "AHKeTa pH perucTpanuu 6epeMeHHon"
Monyns "CxkpuHuHrn"

Monyns "llnan Benenust 6epemeHHOCTH"

Monyns "Hcxon 6epemeHHOCTH"

Monyns "Pacuet daxkTopoB pucka'

Monaynib "MOHUTOPUHT HOBOPOXKIACHHBIX"



— Mogynp "MeauiHCKUE CBUIETEIBCTBA O POXKIACHUU"

— Monayns "APM Bpaua-smOpuonora”

— Moaynp "Kputndeckue akymepckue cocTostHus"

— Moayns "BcnomorarenbHble penpOolyKTUBHbIE TEXHOIOTUH"

— Monyns "/lHeBHUK HaOM01eHUsT OepeMeHHON"

— Mopyns "I'paBunorpamma”

—  Monayns "MapuipyTu3anusi 1 IIaH BeJICHUS TAIllMEHTOB C 3a00JICBAaHUSIMHU 110

npodwmio "AKuHEO"

IMoncucrema "I'o10cOBOM MOMOIITHUK"
[Toncucrema "ObecnieueHne U OIIEHKA COOTBETCTBUS OKA3bIBAEMOUN MEIUIIMHCKON
MIOMOIUIY KPUTEPHSIM OLIEHKU KayecTBa"
[Toncucrema «®enepanbHbIi PETUCTP JOHOPOB KOCTHOTO MO3Ta U TEMOMOATHYECKIX
CTBOJIOBBIX KJIETOK, JOHOPCKOTO KOCTHOT'O MO3Ta U T€MOIMO3TUYECKUX CTBOJIOBBIX KIIETOK,

PECUHUIIMECHTOB KOCTHOI'O MO3Tra U TCMOIIO3TUYCCKNUX CTBOJIOBBIX KJICTOK»



2  OOmme ykazaHus

2.1 IlonHoe HaMMeHOBAaHHE CHCTEMbI, 0003HAYEHHE

[Tonmnoe HanmenoBanue: Enqunas mudposas miardhopma. MUC 3.0.

VYcenoBaoe o6o3nauenue: ELIII.MUC 3.0, Cuctema.

2.2 Ha3znauenue CucremMsl

Cucrema Co3laHa B PpE3yJbTaTe MO,Z[Hq)I/IKaHHH pCFHOHaHBHOﬁ HHQ)OpMaHI/IOHHO'
aHAJTUTUIECKOM MCHHHHHCKOﬁ CHUCTCMBI B paMKaXx BBITNIOJIHCHUA 3a1a4n ((BHCIIpeHI/IC COBPCMCHHBIX

I/IH(l)OpMaLII/IOHHI)IX CHUCTCM B 3APaBOOXPAHCHHUC.

Ha3nauenne u 1enaM OKa3aHUd YCIyr COOTBETCTBYIOT LeisM co3faHus Cucremsl,
onpeneneHHbiM Konuenuueit cosznanus Cuctembl, yTBEPKICHHOW NpHUKa3oM MUHHUCTEpCTBa
3apaBooxpaHeHust U counanbHoro pasutus PD ot 28.04.2011 r. Ne 364 «OO6 yTBepx)acHUU
KOHIENIIMM CO3JaHUsl CIWHOW TOCYJapCTBEHHON WMH(DOPMAIIMOHHOW CHUCTEMBI B cdepe

3APAaBOOXPAaHCHUA.

OnepaTopOM " BJIAACIbIEM HCKIIIOYUTCIBHBIX IIPAaB Cucremsbl sABISETCS MI/IHI/ICTepCTBO

3PaBOOXPAHEHHUS TEKYILETO PErHOHa.

BragenplieM HCKIIOUUTENBHBIX IpaB Ha A0paboTKy Cuctemsl siBisieTcsi MUHHCTEPCTBO

3APAaBOOXPaHCHHUA TCKYHICTO pEruoHa.

Pab6ora B Cucrteme BBINONHSETCS 4Yepe3 aBTOMATHU3WPOBAaHHBbIE pabouue MecTa
nepcoHaa (B COOTBETCTBUU C MECTOM PadOThI, YDOBHEM IpaB JOCTyNa K GyHKIIMOHATbHBIM

BO3MOXXHOCTSAM H )IaHHI)IM) .

2.3 PernamenT wu  pexumbl  padorsl  Cucrembl.
ABTOMAaTH3UPOBAHHOE MH(pOPMALIMOHHOE B3aUMOJEHCTBHUE
¢ BHEIIHMMHU HH(POPMALMOHHBIMH CUCTEMAMH

Cucrema npeaHa3zHaueHa A5 YHKIIMOHUPOBAaHUA 24 yaca B CyTKH 7 JTHEH B HEZEIIO.

ObecneunBaeTcsl BO3MOXKHOCTb B3aMMOJCHCTBHS C TOJB30BATENISIMU B KPYTJIOCYTOYHOM



pekume 6e3 mepeprIBOB, B TOM YKCIIE ITPU JIOCTYTIE MTOJIb30BATENCH 13 APYTHX MO0 OTHOLICHUIO
K CEPBEPHOI YaCTH BPEMEHHBIX 30H.

Jns nporpammuoro obecrneueHus: CHCTEMbI OINpeAeNeHbl CIEAYIOUUE PEKUMBI
(bYHKIIMOHUPOBAHHUS:

— IOTaTHBIA pexuM (peXuM, O00ECIeUMBAIOUINA BBIMOJHEHHE (YHKIHNA
Cucremni);

— IpeJaBapUMHBIN PEKUM (pPEXUM, NPEAILIECTBYIOLINM IepeXxoay B aBapuNHBIH
PEXKUM);

— aBapuUMHBIA peXUM (XapaKTEpU3yeTCsl OTKA30M OJHOTO0 WM HECKOJIbKUX
KOMIIOHEHTOB MPOTPaMMHOI0 W/WIIM amnmapaTHoro odecnedeHus. B nanHom
pexxuMe GYHKIMOHUPYIOT PECYPCHI, KOTOPHIE B IITATHOM PEXHUME HaXOJIATCS
B PEXXHUME TOPSIYETO pe3epBa)

— CEpBHUCHBII pexuM (peXuM g TpOBeNeHUs PEKOHPUTYPUPOBaAHHS,
OOHOBJICHUS U TPO(DUIAKTHIECKOTO O0CTYKUBAHUS);

Cucrema OCyIIECTBISIET ABTOMATHU3WPOBAHHOE B3aMMOJCHCTBHE C BHELIHUMHU
UH(POPMAIIMOHHBIMH CUCTEMaMH U (eiepabHBIMU CEPBUCAMMU:

— TOOMC u CMO B yacTu NpPOBEPKH HAIMUMsA M AKTyaJIbHOCTH IIOJUCa
0053aTeIbHOT0 MEIUIIMHCKOTO CTPAaXOBaHUS;

— TOOMC nnsa oOMeHa CBEIEHUSAMH C 11eTIbI0 (POPMUPOBAHUS PEECTPOB CUETOB
u ux ornpaBku B TOOMC;

— OCC pnsa oOMeHa CBEACHHMSIMH C LEIbI0 (OPMHUPOBAHUS BIEKTPOHHBIX
JUCTKOB HETPY10cnocoOHOCTH U uX nepenaun B @CC;

— @enepanbHblil peructp MeaAuIMHCKHX paboTHHKOB (DPMP) B wactu BeneHus
PErMOHANBHOIO PETUCTPA MEAUIIMHCKUX PA0OOTHUKOB;

— @enepanbHbIi peecTp MeaunuHCKuX opranusanuii (PPMO) B yactu BegeHus
PErHOHAJIBHOTO peecTpa MEAUIIMHCKUX OpraHU3alluii;

— @enepanbHas 2JIEKTPOHHAS PETUCTPATypa B YACTU 3allMCH HA IPUEM K Bpaudy
B MEAMIIMHCKYIO OPraHU3alllIo, 3alUCH Ha MPOPMIaKTHUECKUE MEAUIIMHCKIE
OCMOTpBI,  BEJEHUS pacHUCaHUM TNpueMa MalUEHTOB B MEIUIMHCKOU
OpraHM3aliy, PETUCTpAallMM IIpHEMa 3asBOK Ha BHI30B Bpaya Ha JIOM B
MEAMIMHCKOW OpraHu3alliiy;

— @enepanbHas UHTETPUPOBaHHAs 3JEKTpOHHas MenuuuHckas kapta (MOMK)

B YaCTH Tiepeiauu JaHHBIX B (henepanbHbiid cepBuc UOMK;



Peructp »neKTPOHHBIX MEAMIMHCKUX JOoKymMeHTOB (POMJI) B uyactu
(GopMHpOBaHUSA MEIUIMHCKUX JOKYMEHTOB, JJsi KOTOPBIX OIHCAHBI
CTaHJAPTU3UPOBAHHBIC A0TOHBL;

®denepallbHBII  peecTp HOPMATHUBHO-CIIPABOYHON HMH(POpPMAIMK B YacTH
NOJTyYeHHsI HOPMATHBHO-CIIPaBOYHOW MH(pOpMALIUH.

Peructp mnpuKpemsieHHOro HaceleHMsT B 4YacTH OOMEHa JaHHBIMU O
IPUKPETIEHUH U OTIPABKH MEIULIMHCKUX CBUJIETENIBCTB O POKJICHUY;
Enunas aBTOMaTH3MpoBaHHAs MHGOPMALMOHHASA CUCTEMA I10 IPOBEICHUIO
Meauko-coranbHo  akcneptusbl  (EABUMAC) B uactu skcnopra
HarpasieHui Ha MCD;

Enunnas rocynapcTtBeHHas MH(POPMALMOHHAs CHUCTEMa  COLUAIBHOTO
obecnieuenus (EI'MCCO) B wyactu mnepenaud B JAaHHBIX O Ha3HAuYCHUM
Pa3IMYHBIX MEP COLIMAJIBHOM 3aIlUTHI,

Enunas cucrema wmpentudukanmm u ayrentudpukammu (ECHUA) B wactu
aBTOpU3aLMK Monb3oBaTened CHUCTeMbl IIPU IIOMOIIM YYETHBIX 3amucei
nons3oBareneii ECUA — ¢u3nueckux uil, MMEIONIMX YYETHYIO 3allHCh B
peructpe puznueckux auiy ECUA;

Enunelii peructp menunuHckoro nepconana (EPMII) B uwactu oTmpaBku
uHpOpMALlUM O MEAMLMHCKUX M (apMaleBTHYECKUX pabOTHHKAaX B

benepanbHbIN cepBUC.

HNupopmaninoHHslii 00MeH co cTopoHbl CHCTEMBI TOCTPOEH Yepes:

2.4

MHTETpaIMOHHY0 IHHY CHUCTEMBI ¢ COONMI0ACHUEM MPaBUi HHPOPMAILIMOHHON
0€30I1aCHOCTH;

CepBuCHI HHTETpALUH.

HepequL IKCIUTYATAIIHOHHBIX JOKYMCHTOB

st paboTel ¢ CHCTEMOM TOJIb30BATENH M AIMUHUCTPATOPHI HCTIONB3YIOT CISAYIOIINE

SKCILTYaTallUOHHBIC TOKYMCHTEI:

PykoBojicTBO agmMuHuCTpaTOpa,;

PykoBozicTBO nosb30BaTens (OHIAH cripaBOYHasi CUCTEMA).



3  Mepsl 0e30macHOCTH

3.1 Mepnbl 6€30MaCHOCTH NPHU MOATOTOBKE 000PYA0BAHUS K

padoTe M IKCILIyaTAllUU 000PY/10BAHMS

[Tpu moaroToBKEe 000PYAOBaHUS K PabOTe M IKCILUTyaTallk 000PYIOBAHUS JOKHBI

coOiroaaTbes ciaenyroue npasuia HHGOPMAIMOHHONW OE30MaCHOCTH

1. K pabGoTtam mo yctaHOBKE M HACTpOIiKe anmapaTHbIX (IPOrpaMMHO-aNMapaTHbIX)
CPEACTB 3aUIUThl MH(OPMAIMH COTPYIHUKH CTOPOHHEH OpraHM3aluy JTOJDKHBI
JIOTIYCKaTbCs TOJIbKO IpPU HATMYMK y 3TOH opranuzauuu juneHsuu OCTOK
Poccun Ha TeXHUYECKYIO 3aIIUTY KOHPHUASHIUATHHOH HHPOPMAIUH.

2. K pabortam mo ycTaHOBKE M HACTpOMKe ammapaTHbIX (pOrpaMMHO-aNNapaTHbIX)
CpeAcTB Kpunrorpaduyeckoi 3amuTsl WHGOPMAIMH COTPYIHUKHA CTOPOHHEH
OpraHM3aliy JO0JKHBI JI0IyCKaThCsl TOJIBKO MPU HAJIMYUU y 3TOM OpraHu3aluu
munen3uu OCh Poccun Ha ocymiecTBieHue padoT, IPeyCMOTPEHHBIX TyHKTaMHU
12, 13, 14, 15, 20 nepedHs, NPUBEICHHOTO B MPHUJI0XKEHUU K MOCTaHOBJIECHUIO
[TpaButensctBa PO ot 16 anpenst 2012r. Ne313.

3. Jlns mpemoTBpaimieHus MOTEPH JAHHBIX CEpBEPHl M CETEBOE OOOpYIOBaHUE
JOJDKHBI ~ OBITh  3allMIIEHbI OT COOEB MHMTAaHUS C TOMOIIBIO CHCTEM
6ecniepeboiinoro snexkrponutanus (MBIT).

[Ipu moaroToBke 060pyI0BaHUS K pabOTEe M SKCIUTyaTallud 000PYIOBaHUS JTOJKHBI

cOOJTII01aThCsI CIICAYIONINE TIPABIIIA AJIEKTPOOE30MaCHOCTH

1. «IIpaBuna TeXHHMKM O€30MAaCHOCTM NpPU BKCIUIyaTallMM »3JIEKTPOYCTAaHOBOK
notpedutenei» (yreepxeHs! I maBrocanepronaazopom 21 nexadps 1984 r.);

2. «lIpaBmyia TeXHMYECKOH SKCIUTyaTallud 3JEKTPOYCTAHOBOK MOTpeOuTenein»
(Y1Bepxknensl npukazoM Munsnepro Poccuu ot 13 siuBaps 2003 r. N 6);

3. TpeboBanusi OezomacHoctH, yctaHoBieHHble ['OCT 12.2.007.0-75 Cucrema
CTaHJapTOB Oe3omacHOCTH Tpyda. M3nmenus snekrporexHuyeckue. OOmue

TpeOoBaHUs 6€30MaCHOCTH.



4

TpeOoBanusi K cocTaBy H KBaJupukanuu

nepcoHajia

4.1

CocraB u kBaJu(puKanusa nepcoHasga

OKCIuTyaTauo U HaCTpoKy CHCTEMBI OCYIIIECTBIISIOT:

ITonw3oBaTenu;

Anmvunuctparopst MO;

Anmunuctpartopsl McronHuTenst (CUCTEMHbBIE aIMUHUCTPATOPHI).

KBamudukamus Anvmuauctparopa MO  nomkHa OBITH  JOCTaTOYHOM IS

O6CJIy}KI/IBaHI/IH O6IHCCI/ICTCMHOFO IporpaMMHOIo obecnieueHus (OHepaHI/IOHHaﬂ CHUCTCMA,

CepBep JIaHHBIX, CEPBEP MPHIIOKEHUH, BeO-CcepBep, CUCTEMa yIpaBIeHUS 0a3aMu JTaHHBIX H

T.11.), UCTIOJB3yeMoro B CrucTeMe, a Takke 00CITyKUBAHUS CPEICTB 3aIUTH HHPOPMAIIHH.

[TpemycmoTpeHo npoBeaeHe 00ydeHus moib3oBareneii u agMuHucTpatopos MO.

B pamkax oOyueHus: mosb3oBarelnieil MpoBoauTcs oOydeHue mepcoHana padoTe ¢

KOMIIOHECHTaMH CHCTEMBI B COOTBECTCTBUHM C JOJIZKHOCTBIHO U (1)YHKIII/IOH8,J'IBHI)IMI/I

00513aHHOCTSAMU COTPYIHUKOB.

B pamkax o0ydenus anmMuHHcTpatropoB MO mnpoBogutcs oOyueHHE NepcoHaia

pa60Te CO CJICAYIOIIUMHU KOMIIOHCHTAMU CUCTEMBI:

4.2

3anonHeHue nacnopTa MeJIUIMHCKON OpraHu3alluu;

3anonHeHue CTPYKTYpbl MEIULIMHCKON OpraHu3aluu;

HacTtpoiiku cucreMsr;

Pabora ¢ ma6iaoHamu;

Pabora ¢ yyeTHbIMU 3amUCSAMHU. YCIOBUS JOCTYINa K aBTOMaTU3WPOBAHHBIM

pabounuM MecTaM.

IMopsinok NpoBepKu 3HAHUI NepPcoOHAIA

IIo okxoHYaHUM O6y‘{eHI/IH MIpOBOAUTCA TCCTUPOBAHUC 3HaHUI COTPYAHUKOB,

nmpomeamumnx 06yquI/Ie.

TectupoBanue IIPOBOJUTCS B 3JIEKTPOHHOM BUJIE Ha caire

https://onlinetestpad.com/ru.

PesynbraTsl TecTUpOBaHUS (YOPMUPYIOTCS aBTOMATHYECKH.


https://onlinetestpad.com/ru

4.3 TIlopsinok aomycka mepcoHasia Kk padore

Anvunuctpatopsl MO u monb3oBatenu CUCTEMBI MPOXOAIT OOydYEHHUE, W3YYaroT
AKCIUTyaTallMOHHYIO JIOKYMEHTaluw: «PyKOBOACTBO aaMUHHUCTpaTOpa», «PykoBoaCTBO
noJsib3oBaressy. COTpyAHUKH, MPOIIEANINE TECTUPOBAHKUE, MOTYT OBITh IOMYIIEHBI K paboTe

¢ Cucremoii.



5 Ilopsagoxk pador N0 AAMUHHUCTPUPOBAHUIO

CUCTEMBI

5.1 Onucanue padot o BOCCTAHOBJICHUIO

pabdorocnocodHocTH CHCTEMBI

5.1.1 BoccranoBiaenne padorocnocodonocTu CucremMbl pH 0TKa3e

HJIM cooe

HanexnocTth CucreMbl 00eCcIIeunBaeTCs IIpU CJICAYIOIHX aBapHﬁHBIX CUTyalusIX:

— otka3 CUCTeMBI;
—  cOoii CHCTEMBI.

Otkazom CucrteMbl cleayeT CcudTaTh COOBITHE, COCTOsIee B  yTpaTe
pabotocniocobHocTH CHCTEMBI M TNPHUBOJSAIIEE K HEBBINOIHEHUIO WM HEMPABUILHOMY
BBINIOJTHEHUIO KOHTPOJIbHBIX IIPUMEPOB UM 337au (yHKIHNOHAIBHBIX MOJTyJIEH.

C6oem Cucrembl cleyeT CUUTaTh COOBITHE, COCTOSIIIEE BO BPEMEHHOH yTpare
pabotocrioco6HOocTH CHCTeMBI M XapaKTepH3yeMOe BO3HUKHOBEHHEM OIIMOKU TMIpH

BBITIOJTHCHHUHU KOHTPOJIBHBIX IPUMEPOB UJIN 3ada4 q)YHKHI/IOHaJ'II)HI)IX MOI[y.]'IGﬁ.

B Cucreme npenycMOTpeHO aBTOMAaTHYECKOE BOCCTAHOBJIEHHE oOpaldaThIBaeMOM
MH(pOpMaLUKU B CIEAYIOIINX aBapUHHBIX CUTYalUsAX:
—  NporpaMMHBIN cOOM IpHU ONepanusaX 3aMuchu-YTeHUS;
—  pa3pbIB CBA3U C KIMEHTCKOH MporpaMMoil (TepMUHaAIBHBIM YCTPOHCTBOM) B

XO/JIe peJaKTUPOBAHUS/OOHOBIEHUS HHPOPMAITUH.

B Cucreme npeayCcCMOTpCHa BO3MOXHOCTb py4HOIro BOCCTAaHOBJICHHA

oOpabatbeiBaeMoOl HH(GOpMAIIUU U3 PE3EPBHOM KOMHUHU B CIEIYIOUINX aBAPUMHBIX CUTYaLIHSX:

—  ¢usnyecKuil BBIXO/ U3 CTPOS AUCKOBBIX HAKOIUTENIEH;

- OIIMOOYHBIE JIehcTBUA O6CJ'Iy)KI/IBaIOI_I_[eFO nepcoHala.

B Cucreme nperycMOTpeHO aBTOMaTHIECKOE BOCCTaHOBJICHHE Pa00TOCIIOCOOHOCTH

CCpBCpHOfI yactu CUCTEMBI B CICAYIOIUX CUTYyaAlUAX:

— IUTaTHOE U aBapUMHOE OTKIIIOUEHHE JIEKTPONUTAHUSI CEPBEPHOM YaCTH;

— 1ratHas nepesarpy3ka CUCTeMbl U 3arpy3Ka Mociie OTKIIIOUEHUS;



B

OpOTpaMMHBIA €00l OOIIECHCTEMHOT0  MPOrpaMMHOTO  OOecredeHus,

npuBealni k nepezarpy3ke CUCTEMBI.

Cucreme MPEAYCMOTPEHO HOJTyaBTOMAaTHYECKOE BOCCTaHOBJICHHE

paboTocrnoco6HOCTH cepBepHOit yacT CUCTEMBI B CIIEAYIOIIUX aBAPUITHBIX CUTYAIUSIX:

(1)H3HIIGCKI/II>'I BbIXOJZ H3 CTpOsA JIF000T0 arrmnapaTHoro KOMIIOHCHTa, KpOME
JHUCKOBBIX HaAKOIIMTEJIE — IIOCJIe 3aMEHBI KOMIIOHEHTAa M BOCCTAHOBJICHUS

KOH(UTypaluu 001eCUCTEMHOI0 TPOrpaMMHOT0 00ecTIeueHUS;

aBapuiiHas nepesarpy3ka CUCTEMbI, IPUBEIIas K HedaTaJIbHOMY HapyIICHUIO
[ENIOCTHOCTH  (DAalJIOBOM CHUCTEMBI — IIOCIE BOCCTAaHOBJICHUS (DaiijoBOi

CHCTCMHEI.

HJ’IH BoccTaHOBJIeHUS CHCTEMBl NOCJE OTKa3a WU C60${, H606XOI[I/IMO CHa4dajia

YCTPaHWUTh TPUYHMHY OTKa3a/cbosi (3aMEHUTh HEUCHpaBHOE OOOpYyIOBaHUE, YCTPAaHUTH

CUCTEMHBbIE OLIMOKH U JIp.), a 3aTEM MPEANPUHSATH CIEAYIOLUE NeUCTBUSA:

YCTAaHOBUTL OIICPAlUOHHYIO CHUCTEMY, 4 3aTEM — COOTBCTCTBYIOH_II/II‘/'I IIaKEeT

O0OHOBJIEHHUSI; IPOBEPUTH IPABUIILHOCTH PaOOTHI JOMEHA.
ycranoButh CYB/I, a 3aTeéM — COOTBETCTBYIOIINH TTAKET OOHOBIICHUSI.

BOCCTaHOBUTH 683}7 JaHHBIX H3 pe3epBH017I KOIINHK; MCPE3arpy3uTb CCpBECP

IOCJIE BOCCTAHOBJIEHUSA 0a3bl TAaHHBIX.

MPOBEPUTH JOCTYMHOCTh CHCTEeMBbI; 4YTOOBI yOEIUTHCS B TPaBUIBHOCTH

paboThL, 3aMyCTHTh CLICHAPHIA TIPOBEPKU OCHOBHBIX (GyHKIHI (cM. 1. 8).

AKTUBHUPOBATH BO3MOKHOCTDb pa6OTLI MOJIb30BaTej e B ITATHOM peKUME.

PabGoter mo BoccraHoBiaeHuro CHCTEMBI IOCIIE€ OTKa3a WM €00 MPOBOJAUT

Anmunuctparop Mcnomxutens.

51.2

Pe3epBHOE KOIUpOBaHue

B Cucreme npenycMOTpeHa BO3MOYKHOCTh aBTOMATHYECKOIO WM PYYHOIO

PE3CPBHOIO KOMMUPOBAHUA NAHHBIX 0a3 JaHHBIX Cucremsl (B TOM YHCJIC U Ha YIAAJICHHOC

XpaHI/IJ'II/IH_IC). q)yHKL[I/II/I PE3CPBHOTO KOMUPOBAHUA U BOCCTAHOBJIICHUSA JAHHBIX PCATIU3YCTCA

cpeactBamu obmiecucreMHoro I1O, mpumensemoro mnpu paspabotke Cucrtemsl, J100

CTOPOHHHUMHU CPEACTBAMU.

5121

IHopsizok pe3epBHOro KONUPOBAHMS

PesepBHOe KonupoBaHue nH(GOPMAIMK TPOU3BOAUTCS McTOTHUTEIEM.



Cucrema pe3epBHOIO KONHMPOBAHUS JIOJHKHA OOECIEUMBATH MPOU3BOIAUTEIBHOCTD,
JOCTaTOYHYIO U COXpaHeHHs HH(OpMAIMM, B YCTAaHOBJIEHHBIE CPOKM M C 3aJaHHOMN
HEPUOUYHOCTBIO.

TexHosorust co3gaHus pe3epBHBIX KONMM ompesesnsercs MpaBuiaMH 3KCILTyaTaluu
TEXHUYECKUX U IPOTPAMMHBIX CPEJICTB.

Jnis co3maHusi pe3epBHBIX KOMUH JAHHBIX IMPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHpopmauuu (CD/DVD, flash-HakonuTenu, BHEIIHHE JXKECTKHE TUCKH H T.II.),
3aperuCTpUPOBAHHbIE B COOTBETCTBHUH C ITPaBUJIaMH PaOOTHI C JOKYMEHTAMHU, COIEPKAILUMU
MH(POPMALIHIO OTPAHUYEHHOTO JOCTYyIIA.

Hocurenn co3maHHBIX pe3epBHBIX KOMUM JaHHBIX JTOJHKHBI OBITH MPOMapKUPOBAHBI
Anmunuctpatopom HMcnonnutens. MapkupoBka JOJIKHa COJIEpKaTh HOMEP KOMHH, ATy €€
CO3/1aHUsl, HAUMEHOBaHUE UH(POPMALIMOHHOM CUCTEMBI.

Jliis pe3epBUpOBaHUS HHPOPMALIUKU, XPaHUMOM B 6a3ax JaHHbIX CHCTEMBI, B KAUECTBE
POMEXYTOUYHOTO 3BEHA aBTOMATH3AIlMM HCIOJB3YIOTCA CPEICTBA KOH(MUTYPHUPOBAHUS
MH(POPMALIMOHHBIX CUCTEM M apXuUBaTOpbl. B pesynbraTe paboTHl MPOMEKYTOYHOTO 3BEHA
aBTOMaTH3alMu (OPMHUPYETCS KaTajor ¢ pPe3epBHON Komued AaHHBIX HH(OPMAIOHHON
CUCTEMBI IEPCOHAIbHBIX JAHHBIX.

O BBISIBICHHBIX TONBITKAX HECAHKIIMOHWPOBAHHOTO JOCTYNa K pe3epBHPYEMOM
nH(pOpMalnK, a TAK)KE MHBIX HApYIIEHUAX HH(OPMallMOHHON 0€3011aCHOCTH MTPOU30LIEAIINX
B IIpollecce pPEe3epBHOrO KOMUpPOBaHMs, AaMmuHuctpatop HMcnomnutens cooOuaer
BBILIECTOSIIIEMY PYKOBOAUTEINIO MO HH(POPMAIMOHHON 6€30MaCHOCTH CIIy)eOHOW 3amMCcKOi

B T€UeHUE paboyvero JHs mociie 0OHAPYKEHHST YKa3aHHOTO COOBITHS.

5122 KoHTpoJib pe3y/ibTaTOB pe3epBHOI0 KONMPOBAHMS

KoHTponb pe3ynpTaToB BeeX MPOIEAyp Pe3epBHOTO KOMHPOBAHUS OCYIIECTBISETCS
COBMECTHO AJIMUHUCTPATOpoM VICTIONMHHUTENS ¥ BBHIMIECTOSIIUM pPYKOBOAMUTEIEM IO
nH(pOpMaIMOHHOM 0€30MMaCHOCTH.

B cinydae oOHapyXeHHs] ONIMOKH TIPU OCYIICCTBICHUH PE3EPBHOIO KOITMPOBAHUS,
JUIa, OTBETCTBEHHBIE 3a KOHTPOIb pE3YJNbTAaTOB, OCYIIECTBISIOT BCE HEOOXOIUMBIE
JOeHCTBUS TO ycTpaHeHWIo omuOku. Ilpu HeoOXoauMocTH pe3epBHOE KOMUPOBAHUE
OCYIIECTBIISIETCSI TOBTOPHO.

Ha mnpoTspkeHMHM mepuoia BPEMEHH, KOT/Ia CHUCTEMa pE3ePBHOTO KOIHMPOBAHUS
HaXxXo4guTcCda B aBapHﬁHOM COCTOSAHUH, NOJIZKHO OCYHICCTBIIATHCA CKCIHCBHOC KOIIMPOBAHUC

uHpOpMaLUK, TOJUIeKALIeH pe3epBHUPOBAHUIO, C MCIOJIB30BAaHHEM CPEICTB (HailIoBBIX



CUCTCM CCPBCPOB, pacrnoiararommux H€O6XO,Z[I/IMI:IMI/I o0beMaMHu AUCKOBOI'O IMPOCTPAHCTBA

IS €€ XpaHEeHHsI.

5.1.2.3 I'paduk pe3epBHOIro KONMUPOBAHMS

HNudopmanus, coaepxaiascs B IOCTOSHHO U3MEHseMbIX 0a3zax JaHHbIX CUCTEMBI,
COXpaHSETCA B COOTBETCTBUU CO CIIEIYIOIINUM TpapHuKOM:

a) ©KEIHEBHO MTPOBOIUTCS KOMMPOBAHNE U3MEHEHHOM U IOTIOJTHEHHON HH(OPMAIIHH.
Hocurenu ¢ exenneBHON HHPOpMALIUEH TODKHBI XPaHUTHCS B TEUCHHUE HEJICNH;

0) exkeHe1eIbHO IPOBOIUTCS pe3epBHOE KONMPOBaHKE Beel 0a3bl qaHHbIX. Hocurenn
C ©KCHEIeJIbHBIMU KOMMUAMU XpaHATCs B TeueHue 1 mecsna;

B) €KEMECSYHO NIPOU3BOJIUTCS PE3EPBHOE KOIMPOBAHUE HA CIIELIMATILHO BbIJIETICHHbBIN
HOCHUTENb IJIUTEIBHOI0 XpaHEeHUsI, UH(OpMaLlKsl Ha KOTOPOM XPaHUTCS IIOCTOSIHHO.

Benytes xKypHallbl pe3€pBHOIO KOIIMPOBAHUSA C OTMETKAMU O J1aT€ CO3JIaHusl, MECTE
XpaHEHUs KOIIHUH.

IInan pesepBHOro Konuposanus cM. lIpuiioxenue B.

B ciyuae cOos onepaniioHHO#M cucTeMBbI cepBepa npmiokennid wim cepsepa CYB/,
aBApUNHOIO OTKIIIOYEHHs DJIEKTPOIUTAHUS B IPOLIECCE BBINOJHEHUS IOJIb30BATEIbCKUX
3a1a4 o0ecreyrBaeTcss BOCCTAHOBJICHUE JIaHHBIX B 0a3e JaHHBIX JJO COCTOSHUS HAa MOMEHT
OKOHYAaHMUS IIOCIEAHEM HOPMAJIBHO  3aBEpUICHHOW  omepauuu. MHCTpyknus 1o

BOCCTaHOBJIeHHIO CucTembl U3 pesepBHON konuu cM. [Ipunoxenue A.

5.1.3 OOHoBJeHHE CUCTEMbI

[TnanoBoe o6HOBNEeHHE CucCTeMbl BBINONHsSETCS VcronHUTENeM B COOTBETCTBUU C
rpauKOM IJIAHOBBIX OOHOBIICHHIH.

Bo Bpemst npoBeneHus miaHoBoro oO6HoBieHus: Cucrema HeIOCTYyNHa JUIs paboThI
nojb3oBareneid. OOHOBIEHHE MPOM3BOIUTCS B Hepabouee (HouHOe) Bpems. [lomyctumoe
BpEMsI TUTAHOBOTO TIPOCTOsI (PETJIAMEHTHBIX pa00T) HE TOJKHO TPEBBIIIATH 8 4aCOB B MECHII.

HcnonauTens 3apaHee OMNOBEIIAET 3aKa3yuka O IMPEANoIaraeMOM BpPEMEHU H
IPOJOKUTEILHOCTH IIPOCTOS.

Oo6HoBnenue Moayst «Ckopast METUIIMHCKAs TIOMOIIIb» TPOU3BOIUTCS 06€3 OCTAaHOBKU

paboTHI MMOJIb30BATENEH ¢ MPUMEHEHUEM PE3EPBHOTO CepBepa.



5.2 TlociaeaoBaTeIbHOCTH BBLINOJIHEHU S padoTt 1no

BOCCTAHOBJIEHHIO padoTocnocodHocTu CucreMsbl

5.2.1 TlocienoBaTeibHOCTh BBINOJHEHHSI PadoOT NMpPH pe3epBHOM

KONMPOBAHUM

1. HcnomHuTenb MPOBOTUT PE3EPBHOE KOMUPOBAHWE JAHHBIX B COOTBETCTBUU C
ycTaHOBIIEHHBIM rpadukom (cm. 1. 5.1.2.3) u mnanom (cm. [Tpunoxenue B).
2. HcnonHuTENh BHOCHT B YPHaJ PE3EpPBHOIO KOIMPOBAHHS CBEICHUS O Jare

CO31aHus, MECTC XPaHCHUA KOIIHUHU.

5.2.2 IlocnenoBaTelbHOCTh BbITIOJIHEHU S padort npu

BOCCTAHOBJIEHUH padoTocnocooHocTH CHCTEMBI

B cmyuae ortkaza wim  c6os  CHCTEMBI  BBINOJHSETCS  BOCCTAHOBIICHHE
pabotocroco6Hoctn  Cuctembl B cooTBeTcTBUM ¢ 1. 5.1.1. PaGotrel mnpoBoaut

Anmunuctpatop McnomHures.

5.2.3 IlocaenoBareibHOCTH BBINOJIHEHUA padoTt npu

BOCCTaHOBJeHUN CHucTeMBbI U3 Pe3epPBHON KONMUU

B ClIydac MOBPCKIACHUS 0a3nl JaHHBIX HcrmomauTe b BBINOIHICT BOCCTAHOBIICHHC
Cucrembl u3 pe3epBHOI>’I KOITHH. CL[eHapI/Iﬁ BOCCTAHOBJICHUA IPUBCIACH B I/IHCTI)YKI_[I/II/I 10

BoccTaHOBJICHHIO CHCTEMBI U3 pe3epBH0171 KOITMH, CM. HpI/IJ'IO)KeHI/Ie A.

5.24 TlocaenoBaTeJbHOCTh BbINOJHEHUs] pad0T NMPU 0OHOBJIEHUH

CucremMbl

1. 3akazuuk wu lcnonHUTENns COTJACOBBIBAIOT JlaTy M BpeMsl IPOBEICHUS
oOHoBneHHUs CHCTeMBbI Ha paboUymX cepBepax 3aKa3zdyHka.
2. Vcnonnurens ocTaHaBiaMBaeT palOoume cepBepa 3akazuuka. Ha riaBHYIO

CTpaHHUIly yCTaHaBIUBAETCs OOBSBICHHE O MPOBEACHUM TEXHUYECKHX padboT. B



cinydae oOHoBieHUsT Moaynst «Ckopas METUITMHCKAs MOMOIIbY BBITOIHSICTCS
NepeKIIIoueHUe Ha Pe3epBHBIN cepBep.

3. Hcnonautens o6HoBisieT b/l 1 ko1 Ha pabouynx cepBepax.

4. VcnomHHUTEIh MPOBOJUT PErPECCHOHHOE TecTUpoBaHUEe CHCTEMBI M UCIIPABIISIET
BBISIBJICHHBIE OIIMOKY, BEI3BAHHBIC OOHOBIICHUEM.

5. Hcnonnurens 3amyckaet paboune cepBepa 3aka3uuka s QyHKIIMOHUPOBAHUS B
mTaTHOM pexume. B cimywyae oOHoBienus momynst «Ckopas MeAMLIMHCKAs

IIOMOIIB» BBIIIOJHACTCA IIEPEKIIIOYCHUE HA pa6oqm71 CEPBEDP.

5.3 Opranu3anusi COBMEeCTHOI0 MCNoJib30BaHusi CucTeMbl B

IITATHOM pe:KuMe padoThbl

Pa6ora B Cucreme qocTynHa aBTOPU30BaHHBIM MOJIb30BaTensaM. s noctyna k Cucreme
KaXI0My mosb3oBaTento MO npenocTaBisitoTCs YHUKaJIbHbIE yueTHble 3anucu. [loOaBieHue
yueTHbIX 3anuced B CuCTeMy M NPENOCTaBICHUE MaHHBIX JJIs aBTOPU3ALMU BXOJIUT B
o0s3anHOCcTH AnMunuctparopa MO u Anmunuctparopa Vcnomuutens. Aamunucrpatop MO
MMEET JIOCTYI K KapTOTeKe MoJib3oBaTeneid Ha ypoBHe MO. Anmunuctparop Ucnonaurens — k
KapTOTEKe Mosib3oBaTeneit Bceit CucTeMsl.

[TpeycMOTpeHBI clleyole BapUaHThl IPEAOCTaBICHUS YUETHBIX 3aIHUCEeH:

- Tlonb3oBarens uMeeT ofHO padouee Mecto B oaHoi MO. IIpenocrasnsercs onHa
ydeTHas 3amuch A JOCTyna K COOTBeTcTBytomeMy APM u npyrum GyHKIUSIM
CucreMsbl B 3aBUCUMOCTH OT ITOJIHOMOYHI COTPYAHUKA;

- Ilonb30Barens UMeET HECKOIBKO pabouux mecT B ogHoit MO. Ilpenocrapnsercs
OJlHa y4eTHas 3alMch, 00ecreunBaroNas JOCTYyll KO BCEM COOTBETCTBYIOIIMM
APMam u apyrum QyHkiusM CHCTeMBl B 3aBUCUMOCTH OT TOJTHOMOYHUHN
COTPY/IHUKA;

- Tlonwp3oBarens nMeeT HECKOIBKO pabounx MecT B pazHeix MO. Jlnsa kaxmoit MO
IPEOCTaBIISICTCS OT/eNbHAS yUeTHasl 3aIUCh, 00eCTIeYnBaroIIast JOCTYI KO BCEM
cootBercTBYOIUM APMawm u npyrum ¢yskimsM CucTeMbl B 3aBUCUMOCTH OT
ITOJIHOMOYMH COTpyIHHKA B JaHHOW MO.

Jns pasrpanudenus npas goctyna k Cucteme MperycMOTPEHO BKIIOYEHHE YUETHBIX
3amucel B TPyNIbl ofib3oBaTeneld. Kaxmas ydyeTHas 3amuch JOMHKHA OBITH BKIIIOUEHA B OJHY

wiu OoJiee TpymIl monb3oBaTeneil. I'pynna noas3oBareneit onpeaenser, kK kakum APM u npyrum



¢yakusm CuCTeMBbl TONB30BaTeNh MMeeT AOCTyml. Ecnim yderHas 3amuch go0aBieHa B
HECKOJIBKO TPYIII, IIpaBa J0CTyNa aKKyMYJIUPYIOTCS.

HaGop rpynm, B KOTOpbIe BKJIIOYAeTCS Kaxaas YYeTHasl 3allucCh, OIMpEIesieTcs
Anvunuctpaner MO B 3aBUCHMOCTH OT (DYHKIIMOHAJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTPY/IHUKA.

5.3.1 Hacrpoiika napamerpoB Cucrembl

Hactpoiika napamerpoB CHCTEMBI OCYLIECTBISIETCS HAa YPOBHE YYETHOM 3alUCH
noJib30Batess, Ha ypoBHe MO U Bceil CUCTEMBI B IIEJIOM.

[Tonb30Barens HacTpauBaeT BHemHMM BUA APM, mapamerpel HyMepaTopoB, IeyaTH,
yBeaomieHuit Ha opme Hacrpoiiku, noctynHoi yepe3 myHKT CepBuc TTITaBHOTO MEHIO.

Anvunuctpatop MO u Apamunuctpatop VcnoaHuTens BBINONHSIOT HACTPOHKY
napaMeTpoB CUCTEMBI Ipu ToMomu Gopmbel [lapaMeTpbl cucTeMbl, JOCTYITHOW Yepe3 MyHKT
6okoBoro MeHto Cucrema, nyHKT noaMeHto [lapamerpsl cucTeMsbl.

Anmvunuctparop MO umeer noctyn k napamerpam csoed MO.

Anmunuctparop McnomHuTens uMeeT 10cTyn K napamerpam Bcex MO peruona.

5.3.2 Benenue peecrpa ciay:KeOHbIX CBeJIeHUMH

Anmunuctpatopy McnonaHurtens (CHCTEMHOMY aJMUHHUCTPATOpPy) OCTYNEH MPOCMOTP
ci1y>keOHbIX cBeieHui CHCcTeMbl, B TOM YHUCIIE JIOTOB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoaut ayaut padboTsl CHCTEMBI, TEHCTBUIN MOJB30BaTENEN U
OIINOOK.

Aynut pabotel Cuctembl M JeMCTBUM MMOJIBb30BaTEIeH BBIMOIHSAETCS NPU MOMOIIU
¢dynkunonana XKypnaJs codobiTuii Cucrembl. B xxypHane coObITui pUKCUPYIOTCS 1aTa U BpeMsI
BBITIOJTHEHM I 3aIPOCOB, a TAKXKE JJaHHBIE O MOJIb30BATENSAX, BBIMOIHUBIIHNX 3aMIPOCHI.

Ayaut ommOOK BBINOHSETCS pu oMol pyHkunonana 2KypuHau omudox Cucremsli,
B KOTOPOM (PUKCUPYIOTCS KOJ, AaTa BOSHUKHOBEHUS, TapaMeTphl OIINOKH, a TAK)KE CBEJICHHS O

€C UCIIPAaBJICHUU.



6 Ilopsizok padot nmo conpoBoxaeHnI0 CUCTEMBbI

6.1 Ileaun conpoBOXKIAEHUsA

Hensto COMPOBOXKACHUS SBJIETCS KpYyTJ0CyTOYHOE u 6ecniepeboitHOe
dbyukuonupoBanre Cuctemsbl, Ui JAOCTHKEHHS KoToporo Mcmonnutens obecrieynBaeT

BBITIOJIHEHHE BceX TpeboBanuii ['K k conmpoBoXKaeHUTO.
JU1g TOCTHKEHUS LIEJIU PELIatoTCsl CIASAYIOLUE 3a0auu:

— COop u peructpanus cBeneHu 00 ommOkax B pabore CHcTeMbl, 3aMCUaHUM,

MPEIOKEHUH K XapaKTEpUCTUKAM ITPOrPaMMHBIX cpelcTB CHUCTEMBI;
— BrlsiBICHHE TPUYHMH OTKA30B U OMIMOOYHBIX CUTYAIIHA;

— BprIpaboTka pemieHuii MO YCTpaHEHHMIO NMPUYMH OTKAa30B M 0OXOIy OMIMOOYHBIX

CUTyaLNi;
— Jlopabotka Tekymieit Bepcuu CHCTEMBI.

Cpok mnpenocTaBieHHs] YCIyr IO CONPOBOXKACHHMIO: HAa BCEM MPOTSHKEHUU NEpuoja
co3nanus W BHeapeHus: CUCTEMBbI, 1 B T€UeHHE | rojga ¢ MOMEHTa IMOJNMUCAaHUS AKTa CHaydu-

IpUEMKHU padoT.

Jnsa pemenus 3amad  compoBokaeHuss Cucrembl corjacHo TpeboBaHusM 'K
Wcnonuurtenem opranuszoBana Ciyx0a rapantuiiHonn momaepkku (CITI). PykoBoactBo CI'TI
obecrieunBaeT TIUIAHMPOBAHUE, VYIPaBICHUE W OpraHU3aluilo paboT ¢ 3aka3uyuKkoM IO

CONpPOBOXKACHUIO CUCTEMBI.
s addexTruBHON opraHu3ay paboThl O COMPOBOKICHUIO UCTIOIB3YIOTCS:

- Cucrema Ttpekunra OOpaimieHuidi, B KoTopoil ¢ukcupytorcs OOpatieHus

nonb3oBarened B CI'TI, u orcimexuBaercs Nponecc ux penieHusl.

- Cucrema otcnexuBanus omu6ok (COO), B koTopoit puxcupyrorcs O6parienus,
TpeOytome ydactus VCIOMHUTENs, U OTCICKUBACTCA MPOIECC UX PELICHHS.
OtcnexuBanue OOpalleHUl MO3BOJISIET BECTU aKTyallbHYyl0 0a3y OmHOOK,
BBITTOJIHATH aHAIN3 TEKYIETO COCTOSTHUST CHCTEMBI M TIPOBOJUTH HEOOXOMMMBIH

KOHTPOJIb Ka4YCCTBAa COMMPOBOXKACHU.



COHpOBO)KI[CHI/Ie CucreMbl MOCTPOCHO HAa OCHOBC CICAYIONIUX TPHUHIHUIIOB:

Ha3HAUYCHHUE CIICIMAIMCTOB, OTBETCTBEHHBIX 3a OPraHMU3allMI0 U OCYIIECTBIICHUE

conpoBoxaeHUs: CHUCTEMBI;

— peructpanusa OOpamieHuil mnosib3oBarened W aaMuHucTparopoB MO B cucreme
TpekuHTra OOpalieHuit st ux orciexxkuBanus u oopadorku CI'TI;

— perucrpanus Ob6pamienunii, TpeOyrommx yuactus Mcnomautens, B COO u penieHue
stux OOparieHuit;

— yCTaHOBKa MpHopuTeTa /s Kaxkaoro OOpalleHus 1 ero u3MeHeHHUe 10 3arpocy Win
pe3yJibTaTaM aHaIu3a;

— obOpaborka OOpamenus crneuuanucramu CITI g0 monydyeHHs OKOHYATEIHHOTO
petenus win nepenada Oopamienuit MicnonHuTeno mpu HEBO3MOXKHOCTH BbIPAaOOTKH
pemenus Ha ypoBHe CI'TI;

— HaluM4yhe eIWHONM TOYKM KOHTaKTa (MecTo Mg OOpalleHHs COTPYIHUKOB

MEAMIIMHCKUX OPTaHU3alUi 0 BOTIPOCAM, CBSI3aHHBIM C COMPOBOKAeHUEM CUCTEMBI,

rae cnenuanuctoM CI'TI mpunuMaeTcst 3ampoc mo J00oMy AOMYyCTUMOMY KaHaly

cBs3u (cMm. 1. 6.4.2);

— KOHTpoJib KauecTBa padbotsl CI'TI.

6.2 YcaoBHS HCIIOJHEHHS 003aTeJIbCTB M0 COMPOBOKAEHUIO

OcHoBaHMEM AJIs MPEAOCTABICHUS 3aKa34UKy YCIYr IO COIPOBOXKICHHUIO CO CTOPOHBI

Hcnonaurens saBasercs FOCYZ[apCTBeHHLIﬁ KOHTPAKT.

rapaHTI/IpOBaHHOC Ka4CCTBO COIIPOBOKACHUA MOKECT OBITH 00ECTICUCHO npu CO6JHO)1€HI/II/I

3aKa34yuKoM U €ro NpeaACTAaBUTCIIAMHA CIICAYIOIINX YCHOBHﬁI

1. 3asutenmu OOpameHUil BBIMOTHAIOT pekoMmeHmanuu, Bbimanabie CITI wumm
Hcnonuutenem, a Takke NpUACPKUBAIOTCA HHCTPYKIHMN U MPABUI, ONPEACICHHBIX

B HpeHOCTaBHHeMOﬁ AOKYMCHTAIUU I10 CucreMmsl.

2. 3asBurens OOpamenuss mo 3anpocy CITI wm HcmomauTens CBOEBpEMEHHO

MpeaoCTaBJIACT HCO6XO,[[I/IMyIO JOIMOJIHUTCIIbHYIO I/IH(I)OpMaI_II/IIO oo O6pameHmo.

3. Ecmu mpenocraBnenne AOMOTHHUTENbHON HHMOpMarmu 3asBurteneM OOpamieHus
3aBUCUT OT TpeThe CTOpOHBI (Hampumep, B BuUAe HHPOpPMALUH, JIULEH3UH,
KOHCYJIBTAllMK U T.X.), TO 3asButens OOpameHus coobmaer 06 stom CITI nm

Hcnonaurenro.



Co cBoeii ctopons! MicionHuTeNnb 00€CIieYMBAET BHIOJIHEHHE CIEIYIONNX YCIOBUI:

1. Bces undopmanus, npenocrapisiemas 3assutesnieM OOpamenus no OOpamieHuto,
pexkomennanuu U otBeThl CI'TI sBisiroTCS KOH(UAEHITMATEHON HHpOpMaLIUEH U HE

MOr'yT OBITH nepcaanbl TPCTbUM JIMLAM.

Ecmu orBer CI'TI Ha 3ampoc 3asButens OOpalieHuss 3aBUCUT OT TPEThEeH CTOPOHBI

(Hanpumep, B Buje MH(POpMAIUU, JTUIECH3UA, KOHCYIbTauu U T.1.), To CI'TI cooGmraer 06 3ToM

3asiBuTe 0 OOpalieHus.

6.3 ConpoBoxiaeHue Ha ypoBHe MO

[Ipuem mnepBUYHBIX oOOpamieHuid oT mnonb3oBarenell  CHCTEMbl  OCYIIECTBISIOT

OTBCTCTBCHHBIC COTPYAHUKHU MCI{HHI/IHCKOﬁ opraHu3alv, Ha3Ha4YaCMbIC PYKOBOACTBOM I[aHHOﬁ

MEUIIMHCKOM OpTraHU3aIiu.

B ux 3agaun BXOIHUT:

1)
2)

3)

4)

[TepBuunas uaeatudurarms OOpaiieHuii ot mois3oBateneld CUCTEMEI,

[lpy HaNMUMU B TEXHUYECKOW MOKyMeHTamuu K CHCTEMBI CIIOCOOOB YCTpaHEHHS
Obpartuenus, popmMupoBaHue U nepeaaya 3asgsurento OOpalieHuss OTBETa Ha BOIPOCHI
1o (hyHKIIMOHUPOBAHUIO U HacTpoiike CHUCTEMbI B COOTBETCTBUU C PEKOMEHJAIUIMU,
OTIpeNIeIEHHBIMHU B IOKyMeHTanuu K CHCTEeMBI,

3anpoc y 3agBurteneil OOparieHus TOMOIHUTENbHOM MH(opManuu no OOpauieHuro,
HE0O0XO0IMMOM JJIsl ero MEePBUYHOM HJIeHTU(PUKALNY;

YcranoBka npuopurera O6parenus u nepeaaya ero B CI'TI, B ToM duncie npu noMouu
cucteMbl TpekuHra OOpaileHuid, eciau B TEXHUYECKON AokyMmeHTaruu kK Cucremsl

crocoObl yctpaneHus OOpalieHus He ONpeIe/ICHb;

5) Monurtopunr Obpamienuii, nepenansbix it ycrpanenus B CI'TI u uapopmupoBanue
3agButTened OOpalleHuit 0 COCTOSHUHU IPOBOJMMBIX MO YycTpaHeHHIo OOparieHus
pabor.

6.3.1 TpeboBanus K KBaJIU(PUKALUA COTPYIAHUKOB,

B3aumozneiicreyrommx ¢ CI'Tl

Corpyauuku MO, B3aumoneiictByromme ¢ CITI, AOMKHBI OBITH O3HAKOMIIEHBI C

PYKOBOACTBAMU IIOJIB30BATCIIA U aIMHUHUCTPATOPA U OOJDKHBI COOTBCTCTBOBATH Tpe6OBaHI/I}IM u

00sa1aTh KBATM(PUKAIIHCH:



o0nagath 3HaHUSAMH O paboTe CHCTEMBI B COOTBETCTBHH C TEPEUHEM MPOrPAMMHOIO
¢dyHkunoHana, onpezneneHHoro B I'K, u B oObemMe He MeHee, 4eM IpeyCMOTPEHO
TEXHUYECKON JOKYMEHTALIUEN K CUCTEME;

UMETb HaBBIKH Pa0OThI ¢ KOMITBIOTEPHOIH TEXHUKOM;

YMETb YE€TKO M IIOHSATHO OIIMCBIBATH CHUTYyalluu, IPHUBEAIINE K BO3HUKHOBEHUIO
Ob6partenust u GopMyIHPOBATH TPOOIEMY;

3HAaTh HOPMAaTUBHBIE IOKYMEHTHI B CBOCH (DyHKIIMOHAIBHOM 001aCcTH.

[TonTBepkeHnEM KBaTU(PUKALUN CIICITHATMCTOB SBIISCTCS:

JUIS CIICIMAIIICTOB, Mpomeamnx odydenue padore ¢ CucteMbl Ha 3Tare BHEAPCHUS
CucreMsl, — yCHEIIHOE MPOXO0XKIEHUE HHCTPYKTaKa 10 pe3yJibTaTaM 00yUYeHUS;

JUISL CIIEUAIMCTOB, IPUCTYIHUBIIUX K B3aUMOJICHCTBUIO NIocie BHeApeHus: Cucremsl, —
COOTBETCTBUE TpeOOBaHUAM 3aKa3yuKa JJi1 BBIIOJHEHUS pabdoT 1O MNEepBUYHOU
unentTudukanu OopaiieHuii;

YCIIEUIHOE MPOXOXKJICHHE CTaXHPOBKM B YUeOHOM LEHTPE U IOJIOKUTEIIbHBIE

PE3yJIbTaThl TCCTUPOBAHMUA.

6.4 ConpoBoxaenue Ha ypoBHe Ciy:kObl rapaHTHITHOM

MOAIEPKKH

[Tpuem u 06paboTKy oOpalieHHi OT MEIUIMHCKUX opraHu3auuii ocymectsiser Ciyxba

TrapaHTUIMHOW MOJIEPKKH.

3agauamu CI'TI ssBasroTest:

1)

2)

3)

KoHcynbTupoBaHue 1o MecTy HaXOKJeHHUs oJib30Barese mo padore B CucreMsl u ee
(GYHKIHMOHAIBHBIX MOAYJIAX (TpU HeoOXxoanMocTH). HeoOX0MMOCTh M 4acTOTy TaKuX
KOHCYJIbTAIlMi onpesenser 3aka3uuk, HO HE pexe, ueM pa3 B KBapTaj. Kputepuem
OCYIIECTBIICHHUS] TAaKOTO KOHCYJIETHPOBAHUS IOJDKHBI SIBISITHCS 3asBKH, MOJTYYCHHBIC
3aka3uukoM OT (YHKIIMOHAIBHBIX 3aKa34MKOB Ha JONOJHHUTEIbHOE OOyueHHe
NoJIb30BaTeNel, BoI3BaHHOE OOHOBJIEHHEM nepcoHana MO minnu 0GHOBJICHHEM CUCTEMBI,
CBSI3aHHOE C €€ JI0paboTKOii.
KoHcynpranum npeacraBureneil 3akazduka, mosib3oBaTesneil CUCTEMbI HA TEPPUTOPUH
Hcnonaurens.
Pabora ¢ Obpamenusimu noib3oBareseid CUCTEMBbI:

— o00paboTka BOMPOCOB U TMpenocTaBieHue koHcynpTamuii (¢ 7:30 mo 18:00 c

noHeenpHuKa 1Mo yeTBepr u ¢ 7:30 mo 17:00 u. mo nsaTHUIaM);



4)

5)

6)

7)

8)

— npueM oOpaieHuit o cOosM B cucteme (KpyriaocyTOYHO).
[IpemocraBneHne TeXHUYECKONH MH(DOpPMAIMK W/WIIA TOTOJHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB JIJISl pa3pellieHuss CUTyallud U yCTpaHEHHs OIIMOOK, OOHAPY>KEHHBIX B
pabote Cuctembl B paMKax CBOEH KOMIIETEHIUH.
ObecnieueHne KOPPEKTHOTO B3aMMOAEUCTBUS KoH(purypauuu CHCTEMBI C APYyTUMH
UH(POPMALIMOHHBIMA CHUCTEMaMH, C KOTOPBIMH OpPTaHMW30BaHa HMHTETpalus B paMKax
TpeboBanuil TexHnueckoro 3agaHusl.
Metoauueckass MOJAEpkKKa IMOJIb30BaTEIeH, MPEAOCTaBICHUE PEKOMEHAAUUN I10
UCIIOJIb30BAHUIO THUIOBOTO (PyHKIMOHANA, JTUOO HCIONb30BAHUS JOMOJIHUTEIHHOTO
¢yukuoHana CucTeMbl C yY4e€TOM MHUHUMM3ALUUU TpyAo3arpaT Uil JIOCTHIKEHUs
HEOOXOJUMOMN LIEH.
Bzaumopeiicteue ¢ Ucnonnurenem no OOpalieHusaM, pelieHne KOTOPbIX HEBO3MOKHO
B pamkax kommnerenuuu CI'TI.

Ouxcanus ObpameHwuii, 1o KoTopbiM Tpedyetcst yaactue Mcnomaurens, 8 COO.

6.4.1 Dransl conpoBoxkaeHus: Ha ypoBHe CI'TI

ComnpoBosknienue Ha ypoBHe CI'TI BKiTIOUaeT Ciienyronye dTamnbl:

1. Tlpuem OOpaienuit nonaszoBateneil CUcTEMBI;
2. O6pabotka ObparieHuii, BKItOYaroas cleayonue mari:
— adanu3 OOpauieHus;
— TIepBUYHAS KOHCYJIbTAIINS;
— TPOTHO3 CPOKOB pernieHus: OOpareHus;
- mnpu HeoOxoxumocTH ortnpaBka OOpamieHus VcnomHuTenro Ais pelieHus
BONPOCOB, HE BXoAAIMX B komrnereHuuto CI'TI;
- peructpanus O6pamienus B Cucteme orcinexusanus omuook (COO).

3. 3akperrre OOpameHui.

6.4.2 Tlopsaaoxk HanpaBJjeHusi Oopamenuii B CI'TI

Jns nogaun OOpalieHus JOMyCTUMBI CIIEIYIOIINEe KaHajbl CBSA3H:

— TenedoH;
—  JJICKTPOHHAsS TI0YTa;

—  daxc;



— IOYTOBOE OTHPABIICHHE (ITUCHMO);
—  ¢opym.
Jlnst KaXa0ro U3 JIOMYyCTUMBIX KaHAJIOB CBS3M HACTOAIIMN PErjlaMEHT ompenersieT GopMy

nogauu 3anpoca B CI'TI u ee conepxanue.

Kanaa cBsi3u Tpe6oBanus

Tenedon Wudopmanus mpenocTaBisieTcss B COOTBETCTBHU C
OIIPOCHBIM JIMCTOM H IIO3BOJISIET JHATHOCTUPOBATh
(hYHKIIMOHATBHYIO O0JIACTh W IPUIHUHBI 00 pAICHHS.

DneKTpoHHas Mo4Ta Wudopmanus nmpegocrasiseTcs B COOTBETCTBUH C
yCTaHOBIICHHOH (popMmoit. JIst BceX JOIMyCTUMBIX
KaHaJIOB CBSI3M COCTaB MH(pOPMAIIHH,
npezpocrasisieMoi ¢ OOpalieHneM, 10KeH
COOTBETCTBOBAThH TPEOOBAHUAM, U3JIOKCHHBIM B
dopym IMpunoxennn C «Mubopmanust 11 peructpanun
oOpameHnsD.

dakc

[TouroBoe oTmpaBieHue
(mucemo)

Kaxnoe ob6pamenue, nepenaaemoe B CI'TI, odopmisercs oraenpHO (OIMH 3ampoc Ha
OJIHOM OJaHKe).

3anpochl IO JpyrMM KaHajlaM CBSI3M, HE ONHMCAaHHBIM B JIaHHOM paszjene (B 4aCTHOCTH,
Skype, ICQ u np.), He sBIsOTCS OQUIMATbHBIMU. JIpyrue cpeacTBa CBSI3M PacCMATPHBAOTCS
TOJIbKO KaK CpPeJCTBa JUYHOro oduieHus u He ooOs3piBatoT CI'TI peructpupoBaTh M OTBEYaTh Ha
3anpockl, epeaHHbIe MOJOOHBIMUA BUJAMU CBSI3U.

Ucnonuutens u CI'Tl He HecyT oTBeTcTBeHHOCTH 3a OOparnieHusi, opOopMIIEHHbIE HE T10

mpaBujiaM JAaHHOT'O PCrilaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBA3H.

6.4.3 ConpoBoxjaenne Ha ypoBHe Ucnoanurens

[Tpuem u oOpabotky ob6pamenuii or CI'Tl ocymiecTBiasieT OTBETCTBEHHBIN COTPYIHHUK
Hcnonaurens.
3aaqyaMy OTBETCTBEHHOI'O COTPYIHUKA SABIISIOTCSA:
1) TIpuem O6paimenwuii ot CI'TI,
2) DxcnepTHbiid aHanu3 OOpalleHuil U MPeIOCTaBICHUE PEKOMEHIAIMI 110 YCTPAHEHHIO
npo6aems! npexacrasurento CITI;
3) B ciyuae HeBO3MOXKHOCTH MPEIOCTABICHUS PEKOMEHAaNui — peructparus O0pameHnit
B COO a1 mocTaHOBKH 3a7aHus Ha J0Pa00TKy CUCTEMBI.
B cBoeii pa0oTe OTBETCTBEHHBI COTPYJHUK PYKOBOJCTBYETCS BHYTPEHHUMU
pernamenTamu Mcnomuurens u nopsakoM padotsl ¢ O6pamenusmu B COO, npuBeeHHBIM B II. 6.5
Hacrosuiero Periiamenra.

st oripaBku O6pamennii VICTIoTHUTEINIO TOMyCTUMBI CIEAYIOIINE KaHAbI CBSI3U:



— TtenedoH;

— DIJIEKTPOHHAs [10YTa;

—  (axc;

— IIOYTOBOE OTHpABJICHHE (ITHUCHMO).

3ampocsl IO APYrUM KaHajaM CBsI3M, HE OMHMCAaHHBIM B JIaHHOM pasfeliie (B 4acTHOCTH,
Skype, ICQ u ap.), He sABIAOTCS OpHUIUATBHBIMUA. J[pyrue cpeicTBa CBSI3U paccMaTpPHBAIOTCSI
TOJIbKO Kak CpEeACTBa JMYHOTO OOLIEHHS W He 00s3bIBaloT lcrmonHuTens perucTpupoBaTh
OOparrenust 1 OTBEYATh HA BOMPOCHI, IEPETAHHbIC MOAOOHBIMU BUIAMU CBSI3U.

HcnionHuTENb HE HECET OTBETCTBEHHOCTH 3a OOpamieHust, ohopMIIEHHBIE HE TIO MPaBHIaM
JAHHOTO perjaMeHTa U MepeaHHble 0 HEAOMyCTUMbIMY KaHaly CBSI3U.

Bce KOHTaKTBI O BOMPOCAaM COMPOBOXKACHUS OCYIIECTBISIOTCS TOIBKO C OTBETCTBEHHBIM
corpyaHukoM Mcnonnurens. JIro6o# npounii KOHTAKT ¢ pyrUMH coTpyIHuKaMu Mcnonnurens ne
IperoiaraeT rapaHTHPOBAHHOTO OTBETa Ha 3alpoc W SBISETCS HapylleHuem Periamenta
COTIPOBOXKACHHUS.

HcnomuuTenb opranu3yer u ocymiecTsiseT yueT OOpallieHuil U mpeocTaBiseT 3aka3uuKy
noctyn k COO, nocrymHo# yepe3 ceth MHTEpHET, ¢ PyHKIHEH aBTOMATHYECKOTO OIIOBEIICHIS HAa
AIIEKTPOHHYIO MOYTY 3aKa34rKa O CO3JJaHNH, CTAaTyCe M 3aKPBITUH 3asIBKH, JJIS1 OTCICKUBAHUS X01a

X UCIIOJIHCHHA.

6.5 Ilopsmoxk padorsl ¢ OOpameHusiMu B  CcHCTeMe

OTCJICKUBAHUS OIIHOOK

6.5.1 Twunsl u npuoputeTsl OOpanIeHnii U CPOKH UX pellleHust

s pabotel ¢ O6pamenusimu, Tpedyromumu yuactust Ucnonuurens, ucnonszyercs COO,
KOTOpask MO3BOJISIET PETUCTPUPOBATH U IMOJyyaTh B JII000E BpeMs aKTyaJbHYI0 MH(pOpMAIHIO 00
OOpareHusx, Cpokax M OTBETCTBEHHBIX 3a MX YCTpaHEHHe, TeKylleM cratyce OOpaiieHus u
Crocobax ero penieHus.

O6parenust, Tpedytromue yyactus Ucnonuurens, peructpupytores npeacrasutenem CITI
WIM OTBETCTBEHHbIM coTpyAaHukoM MHcnomnutens B COO u opraHumsyrorcs B ouepenp AJis
BKJIIOYEHHUS B TUIaH paboT.

Kaxnmomy O6pamennto B COO UcnomHauTenem nprucBanBaeTcst THI 1 ipuoputeT. [lopsmox

00pabotkn OOpamenuii B ouepenu ompenensercs npuoputetom OOpamenus. B manpHeimem



Wcnonnaurtens unn CI'TI MoryT mpeanoxuth u3mMeHeHue npuopurera OOpamenus. s kaxmoi

3asiBKU ITPOCTABJIACTCA BpCMH, H€O6XOI[I/IMOC JJISA BBITIOJITHCHU S 3a51BKU, 1mmbo JaTa BBIITOJIHCHUSA.

3aka3uMK BIpaBe MOTPeOOBaTh HU3MEHEHUE MPHOPUTETa MpPOOJIEMbl WU YPOBHS

BMEIIATEILCTBA, JUIsl 3TOr0 HeoO0XoauMo cBs3aThes ¢ CI'TI mo Tenedonam mmm nocpeactsom COO

Hcnomuurens.

B COO npenycMOTpeHbI CIeayonue TUIIbl 00paIeHU]:

Tun odpamenus

Onucanmne

Topnepxka OTBeT Ha BOMPOC MO0 TEXHOJOTMU PabOThl, HACTPOHKE B pamMKax MPHHATON TEXHOJIOTUH
pabotsl ¢ CHCTEMOIA.
Ommbka TTox ommOKoO# TOHUMAETCS:

e  HesbimonHeHHe CucteMol (DyHKIMH, yKa3aHHBIX B yTBEPKICHHONW JOKYMEHTAIN
k Cucreme, mibo HecooTBeTcTBUE (QyHKIMHA Crctemsbl TpeboBannsM KoHTpakTa;
e  HECOOTBETCTBHE NOKyMeHTaruu K CHCTEMBI PeaIN30BaHHBIM (DYHKIHSM.

B COO npenycmotpens! cineayroniue npuoputeTsl OOpalieHmii:

IIpuopurer

Onucanne

Hemennenusriit

WHIMIeHThI, KOTOPBIC BIHMSIIOT HAa pa00TOCIIOCOOHOCTh BCEH CUCTEMBI, IIPU KOTOPOit
Moyt CHCTEMBI HE BBIMOJIHAIOT CBOIO OCHOBHYO (DYHKITHIO.

BaxxHprit

WHIMaeHTHI, KOTOPBIC BIHSIOT HAa pa00TOCTIOCOOHOCTh OT/ICIBHBIX OCHOBHBIX (DYHKITHI
CUCTEMBI, a TAK)KE yCTpaHEHHE OMIMOOK M HEJJOUETOB B pabOTe CUCTEMbI, BOSHUKIIIUX B
pe3ynbTate neiicTBuil MICTIOMHUTENS M0 TEXHUIECKOMY 00CITy)KUBAaHHIO CHCTEMBI WA €€
JacTew.

Hopwmanbhslii

WHIMaeHTE, KOTOphIe He OKa3hIBAIOT CYMIECTBEHHOT'O HETATHBHOTO BIMSIHUS HA
paboTOCIIOCOOHOCTP U BBITIOJTHEHHE OCHOBHBIX (DYHKITHIT COTPOBOXKIAEMBIX MOIYJIEH
CHcTeMsl.

Cpoku ycrpanenus OOpaiieHuil B 3aBUCUMOCTH OT CTaTyca U pUOpUTeTa:

IIpuopurer

Tun O6pamenus Cpox pemieHus

Hemennenunsiit

Omubxka - 3 gaca c MmomeHTa peructpanuu Obpamierns B COO npu
HaJMYUH YIAICHHOTO JOCTyINa K HHPOPMAaMOHHON
cucTeMe 3aKa3yuKa;

- 15 4acoB npu OTCYTCTBUM yJaJ€HHOTO JIOCTYIA K
nH(opManmnoHHOH cucTeMe 3aKka3zunka

ITpu HEBO3MOXHOCTH PELIUTH MPOOIEMY CHIAMHU
Ucnonnurens McnonHuTens J0OKEH MPEAOCTaBUTh
MMCHbMEHHBIA OTUYET ¢ OTIMCAHUEM MIPUUYUH B CPOK He Ooiiee
3-x pabounx AHEH.

Baxwubrit ITonnepxka Ot 4 gacoB 70 2 nHel ¢ MoMeHTa peructpamnun OOpameHus.
Ommnbka [Tpu HaMU4IKM BOMIPOCOB, KOTOPHIE JIETAI0T HEBO3MOKHBIM
HCTIOJTHEHUE 3a/1auH, VICTIOTHATENh TOJDKEH
3apErUCTPUPOBATH UX B TEUCHUH JBYX pabOUUX THEH.
Hopmanbhsrit ITonnepxka B paGoyem mopsiznke.
Ommbka

ITo OGpamienusM, KOTOpPbIE MOTYT BOZHUKHYTb IPH U3MEHEHUHU (POPMATOB MPEAOCTABICHHS

peectpoB cuetoB B TOOMC, cpokH MOTYT yCTaHaBJIMBAThCA 3aKa3UMKOM OTIENIBHO.




6.5.2 Dransl 00padoTkn O0paennii

O6pamenne, nepenanHoe B CITl wim VcnomHHUTEN0 TPOXOAUT CICAYIOUIUE STaIlbl
00paboTKu:
1. Perucrpanus O6pamenus B COO;
2. Amnanuz OOpaieHus, 3anpoc JOMOTHUTEIbHOM nHpopMaluy o OOpaieHHIo U ero
YCTpaHEHUE;
3. 3akpsiTue OOparnieHus.
[lpu mocrymnennn OOpaiieHUil HEMEIJIEHHOTO MpPUOpUTETa MOPSAOK JeHCTBUI
VcniomHUTEINS TOKEH COOTBETCTBOBATH MPOIIEIYPe OMPEAeIEHHON MyHKTOM 6.5.3.
Jns yetkoit uaentudukanuu npodiaemsl ogHoMy OOpalleHHIo J0KHA COOTBETCTBOBATH
onHa npobiema. B cnyuae BO3HMKHOBEHHUS B mpoiiecce paboTel Haa OOpalieHreM HOBBIX BOIIPOCOB

WM IpOOJIEM [0 HUM MHULMUPYIOTCs HOBble OOpalieHus.

6.5.2.1 Peruncrpanus odpamenuns 8 COO

[Tpuem OOGpareHus HIPOBOIUTCS MIPU:

1. BeinonHeHUH ycIoBUA, OMUCAHHBIX B MyHKTE 6.4.2;

2. Tlpenocrasnenuu napopmarmu s perucrpanuu Ooparnenus (cMm. [punoxenune C);
3. OoOparieHre yIOBICTBOPSET CIASAYIONTUM TPEOOBAHUSIM:

— Cneunanuct CI'TI nposen paboty no nepsuyHoi uaeHTuukanuu OOpaiieHus u
MOJKET IPEIOCTaBUTh ONMHUCAHUE IMOCIIEI0BATEILHOCTH NEHCTBUI, MPOBEACHHBIX B
nporecce uaeHTupukanmuu OOpalieHus, 1 pe3yiabTaThl HIeHTU()UKALUH (B cOCTaBe
uadopmarmu st peructpannu Ooparenus (cm. [punoxenue C);

IIpumeuanue: VckiroueHue 1O BBINOJIHEHUIO TPeOOBaHUS JOIMYyCKaeTcs MAJis
OO6pareHnii HeMeIJIEHHOTO TPUOPUTETA.
— OOparmieHue Takoro e cojepxanus He peructpuponaics B COO panee.
Honyckaercs peructpanus B COO OOpaiiieHus, METO/Ibl YCTPaHEHUSI KOTOPOTO OTPa’KEHBI
B TeXHUWYeCKOoll aokymeHTanmuu k Cucreme. B stoM ciydae VMcnoiaHuTeNnb MOXXET BbIJIaBaTh

PCKOMEHAaHA IO O3HAKOMIICHUIO C COOTBCTCTBYIOIIUM ITYHKTOM TEXHUYECKON JOKYMCHTallUU.

IIpoueaypa perucrpauuu odOpameHui
1. Cnemmanuct CI'TI popmupyer OOpaiieHrne B COOTBETCTBUU ¢ Tpebyemoii ¢popmoil u

COACPIKAHUCM U MICPCAACT 3TOT 3alIPpOC OTBETCTBCHHOMY COTPYAHUKY WUcnonuurens.



2. OTBEeTCTBEHHBIN COTPYJHUK Wcnonuurens pPETUCTPUPYET Oopatenue,
yZIOBJIETBOpSIOIIEe 0003HaYEHHBIM BbIle TpeboBanusM, B COO.

3. OOpalleHuIo NpUCBaUBAETCS YHUKAJIbHBIM PErMCTPALlMOHHBIA HOMEp. DTOT HOMEp B
JaJIbHEHIIEM CIIy>KUT Ul OAHO3HA4YHOHM maeHTH(ukauuu naHHoro OOpamenus. s
JAJIIbHENUIIET0 B3aUMOJIEHCTBUS 110 OOpAIEHNIO YYACTHUKH IIPOLIECCa CONPOBOKICHUS
HCIIOJIB3YIOT PErUCTPAMOHHBIN HOMep OOpaleHusl.

IIpumeuyanue: [To O6pamenusmM, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPEOOBAHUSM,
aBTOpy OOpallleHus] BBICBIIAETCSA YBEIOMJICHHE O HEOOXOIMMOCTH COOJIOAEHUS TpeOOBaHUM K
COJIEP)KaHUIO 3ampoca. Takme 3ampocel pacCMAaTpPUBAIOTCA TOJBKO IIOCJIE IIOJYYEHHsS BCEU
cozeprkaiieiics B TpeboBanmsix uHpopmauu (cM. 1. 6.4.2).

Bcem OOGpamennsm nepBoHadanbHO npucBanBaercs tun «[lommaepxka». [1o pesyiapratam
aHanu3a crenquanucramMu Mcenomnurens tun OOpaiieHust MoKeT ObITh u3MeHeH. [Ipu u3menenuu
tuna Obparenus aBTop O6paleHus yBeJoOMIISeTCs 10 TOMY K€ KaHaly CBSI3H, 110 KOTOPOMY ObLIO
nosrydyeHo OOparieHue, ey IpeIoYTUTENIbHbIN KaHal CBSI3U JUIsl OTIOBELIEHMSI HE ObLI OIIpe/IEIeH

JOITIOJIHUTCIIBHO.

6.5.2.2 Ananmu3 OOpameHusi, 3ampoc [IONOJHHUTEJbHOH HWHPOPMALMH 10

OOpanieHnIo U ero ycTpaHeHue

[Tocne perucrpanun OOpamienus VcromHUTENs MPOBOANT €T0 aHATN3 U OTIPEIENISIET BpeMs
ycTpaHeHusi npobnemsl. Ecnu onpenenennoe Mcnonnutenem Bpemst yctpaneHus OOpaineHUs
NPEBBIIIAET CPOKH, YCTAaHOBJIEHHBIE M. 6.5.1, VicnoaHuTenb HHUIMUPYET MPOLECC COTTIacOBaHMS
CpOKOB ycTpaHeHus: OOpatieHus.

[Ipu HEOOXOAUMOCTH TMOJMyYEHUs] JOMOJHUTENbHOW uHMopMmanuu 1o OOpaiieHuro
Ucnonuutens Hanpasiser 3anpoc B CI'TI 1nbo HenmocpeacTBeHHO 3aka3uuKy 10 TOMY K€ KaHally
CBSI3U, 4YTO U mosyuyeHo OOpaleHue, eclu MPEeANOYTUTENbHBIM KaHajl CBA3M HE OMNpeielcH
JIOTIOJTHUTEIIBHO.

[Tocne cbopa Bceit HeoOxonumon nHpopManmu o ObpareHuto Mcnomaurens nepegaet
OOpareHrie B COOTBETCTBYIOIIEE CTPYKTYpHOE ToOjpasneneHue VICmomHuTens Al ycTpaHeHHs

poOIeMBI.

6.5.2.3 3akpbiTHe O0pamenus

3akpeiTrie OOpanieHus: BKIIFOYAET CIASAYIOIINE CTaIUN:



1. Oxonuanme pabor mo OOpamenuto. Hcnmomnurens mnpenocrapnser CITI merombr
ycrpanenust OOpamieHus:
— nansa OOpauenuii ¢ Tuniom «Iloanepkka» — peKOMEHAALNU 110 TEXHOJIOTHH pabOThI
Cucremsl, 1100 KOHCYJIBTALIUU 110 HACTPOiiKe CUCTEMBI.
— g O6pamenuii ¢ tunoM «Ommubka» — mepenaya oOHOBIeHUN CHCTEMBI WU
TEXHUYECKOHN TOKyMEHTAIIUU.
[Tocne npenocraBiaeHuss METOAOB ycTpaHeHus: OOpallieHne CUuTaeTcsl 3aBEPIICHHbBIM.
2. 3akpseitue O6pamenus. 3akpbitue O6pamenus noareepxkaaet CI'TI mubo 3aka3yuk.
[To ¢dakTy momyyeHHus NOATBEPKIEHUS VICIOTHUTENb 3aBEPIIACT JACSITEIbHOCTh B PAMKAX
ycrpanenust OOpamnienus u 3akpeiBaeT OOpaienue (cratyc «3aKpbITo»).
IIpumeuanue: OOpaiieHue MoxkeT ObITh 3aKpbITO N0 nHUIMATHBE CI'TI nnu 3akazumnka g0

MOMCHTA NPCAOCTABJICHUA METOAOB YCTPAHCHUS, €CIIN H€O6XOI[I/IMOCTB B €0 YCTpaHCHHHU OTIIaJia.

6.5.3 TIlopsaok 00padoTkHn Oopaiennii c NpPUOPHUTETOM

«HeMeaj1eHHBIN»

[Tpu monaue OOparieHus ¢ HeMeUIEHHBIM TPUOPUTETOM 10 AIEKTPOHHOH MouTe, (hakcy mim
NUCbMOM 3aKa3uuKy Heo0XOAMMO NpoayOiaMpoBaTh 3ampoc Mo TenedoHy, JIMOO MONyYUTh
HOJTBEPXKIEHUE O TOM, UTO MCIIOTHUTENb IPUHSI 3a1poc.

Ecnmu npuoputer ObpaieHusi mpu3HaH HEMEJICHHBIM, TO VCIonHuTeNs B TeUEHHE Tpex
pabouux "acoB nocie noiaydenus: OdparnieHus 00s13aH:

— MPeloCTaBUTh KOHCYJbTAIMIO, MO3BOJIAIONIYI0 YCTpaHUTh OOpalieHne HeMeAJIeHHOTO

IPUOPUTETA, JTHOO

— ornpaBuTh aBropy OOpameHust 3amnpoc s IOJy4YeHHs] JOMOJHHUTEIbHOM
uH(popMaluu, 1mdo

— npemnoxuTh aropy OOpaiieHus aJbTepHATHUBHBIE CHOCOOBI  HCIIOJIb30BAHUS
¢yHKkunoHaIbHOCTH CHCTEMBI, MO3BOJISIOMINE TMPOJOJDKUTH paboTy MOJb30BaTENEH,
)2 ()

— TIOATBEPAWTH 3asBICHHYI0 B OOpalleHWH CHTyalnuio Kak omuoOky Cucrembl u
yBenoMuTh aBTopa OOpamieHus o cpokax e€ ycTpaHeHusa. McmomHuTens
NpENPUHIMAET BCE YCHIIUS U TIOATBEPXKICHHUS M OJHOBPEMEHHOTO YCTPaHEHUS
BO3HUKIIICH OMIMOKHU B TEUCHHE TPEX YacOB (€CITM MHOM CPOK HE OTpe/IesieH yCIOBUIMHU

I'K) ¢ MomeHTa nonydeHust oOpaleHusi, CoaepKamiero nHHOpPMaIUO O HE.



6.6 Ilpoumexypa KOHTPOJIsI KauecTBa COMPOBOKIEHMSI

AHaim3 KadecTBa OKa3bIBAEMBIX YCIYI IO COIPOBOXIECHUIO OCYLIECTBIISECTCS HA OCHOBE
aHaJIM3a OTYETHOCTH, IpeocTaBisieMoil Mcnonnurenem 3aka3uuky.

HcnonuureneM M 3aka3yMKOM OCYILIECTBISETCS COBMECTHBIM OINEpaTUBHBIA KOHTPOJIb
Ka4yecTBa YCIyI' CONPOBOXJIEHHs, KOTOPBII MO3BOJISET ONPEAEIUTh TPOOJEMHbIE HAIIPABICHUS B
o0nacTu OpraHu3aluy CONPOBOXKIECHMS, pa3paboTaTb M MPUHATH MEPbHl 110 YCTPAaHEHUIO
HCAOCTATKOB MNPCKIAC, YEM OHH HAYMHAIOT BJIMATHL HA KAaUCCTBO YCIYI' COIIPOBOXKACHUA. CDOpMaT
IPOBEJICHUS TAKOT'O KOHTPOJISI — 00CY’KAEHHE B COCTABE:

— IpexacTaBUTENs 3aKa3zyMka, 1100 JIMLa, UM YIIOJIHOMOYEHHOIO;

— HpEaACTaBUTCIIA I/ICHOJ'IHI/ITGJ'IH, 1100 Jimia, UM YIIOJIJHOMOYCHHOTO.

6.6.1 OO6padoTka pexjaManui

HcnonHuTeneM perucTpupyroTcs 1 o0pabaTbiBaloTCs peKIaMaluy 3aKka3uyuka O KauecTBe
npenocrasnenus yciayr CITIL

Pexsamanust nomkHa conepikath peKBU3UTHI (HOMepa U Aarbl) OOpallleHui, 10 KOTOPhIM
uMel MecTo (akT HeKaueCTBeHHOM paboTsl McnonnuTens, a Tak’ke MOTUBUPOBAHHbIE 3aMeYaHUs
crienyanucra 3aka3uuka, OTHOCALIMECS K KauecTBY IMPEJOCTaBICHUS YCIYT IO COMPOBOXICHHIO
Cucremsl.

OpuruHan pexiraManuu Hampasisiercss VcrmomHuTenmo mnoyTod, Komust — 1o ¢akcy,
3JIEKTPOHHAsI KOIUS — Ha a/Ipec JIEKTPOHHON ouThl McnomHuTes.

ITo 3aperucTpupoBaHHBIM peKJIaMallisIM, B CPOK HE MO3/IHEE MATH paboUYHX JHEH ¢ MOMEHTa
UX perucrpanuu, VICTONHUTENb TOTOBUT OTYET O INPOBEJICHHOM aHaiu3e (akTOB W Kajoo,

YKa3aHHBIX B PCKJIIaMallnu. OrtueT B BUJC O(l)I/IHI/IaJ'IBHOl"O IMUucbMa OTHPABIACTCA 3a1<a3q1/11<y.



7 Tlopsimok padoT 1Mo 00CTy:KMBAHUIO

O6cnyxnBanue CHUCTEMBI IPEATIONATAET CAEAYIOIINE MEPOIIPUATHSA:
1. Hacrpoiika CucTeMbI B €€ KOMIOHEHTOB (CM. 11. 7.1);
2. TIposepka paborocmocooHocTr Crctemsl (CM. 1. 7.2);
3. MonuropuHnr xapakrepuctuk Cuctemsi (cm. 1. 7.3);
4. Mopnepuuzanus Cucremsr (cum. 1. 7.4);
5. Ipodunakruyeckue paboTsl (cM. 1. 7.5).

I[OHYCKEICTCH OCYLICCTBJICHUEC mpounecca O6CJ'Iy>KI/IBaHI/IH JUCTAaHIITMOHHO C

HCIIOJIb30BAHUEM TEXHUYCCKUX CPCACTB CBA3U, KOHTPOJIA U YIIPABJICHUA.
7.1 Hacrpoiika CucreMbl U ee KOMIIOHEHTOB

7.1.1 Hacrpoiika y4eTHBIX 3anucen

[Tepen nauanoMm skcruryatTanuu CHCTEMBI BBINOIHSAETCS HACTPOMKA YUYETHBIX 3amHcel
Juist nonb3oBareneil Cucrembl. HacTpoliky y4yeTHBIX 3amuceil BBINOJHSIOT AJIMHHHUCTPATOP
Ucnionautens u Anmuauctparop MO.

Kaxnas yderHass 3amuch JOJDKHA OBITh BKIIOYEHA B OJHY WM Oojee Tpymnn
nojb3oBaresneid. Habop rpymm, B KOTOpbIe BKIIIOYAETCS KaXk/J1as yueTHas 3aluch, ONpeaesseTcs
Anmunuctpanueii MO B 3aBUCHMOCTH OT (DYHKIMOHAQJIBbHBIX OOS3aHHOCTEM KOHKPETHOTO

COTPYJIHUKA.

7.1.2 Hacrpoiika napamerpoB Cucremsl

Ilepen nHauamom »Skcrutyatauun CHCTEMBI BBINOJHAETCS HACTpOMKa MapaMeTpoB
CucTeMbl B 3aBUCUMOCTH OT PEerHOHAJIBbHBIX ocoOeHHocTel. Hactpoliky mapameTpoB Cuctembl
BBINOJHAET AMuHucTparop McnomHuTens.

Hacrpoiika nmapamerpoB CucteMsl BbIoJHseTcs npu nomouu ¢opmel Ilapamerpsol
CHCTeMbI, JOCTYITHOW 4epe3 MyHKT 00okoBoro MeHio Cucrema, nmyHKT noameHto [lapamerpsl

CHUCTEMBI.



[Tepen nauanom pabotel ¢ Cucremoii [lonp3oBarens HacTpanBaeT BHENIHHUE Bujg APM,
napamMeTpsl HyMepaTopoB, Ie4atd, yBeaomseHuil Ha (popme HacTpoiikm, noctymHol yepes

IIYHKT Ceanc T'JIaBHOT'O MCHIO.

7.2 IlpoBepka paboTocnocodoHocTH CHCTEMBI

[Tpwu 3ammycke Cuctembl AIMUHUACTPATOP VICTIOMHUTENS BBITOIHSIET MPOBEPKY OCHOBHBIX
(GYHKIIUH B COOTBETCTBHHM CO CIICHapWEM IMPOBEPKH NPABHILHOCTH (PYHKIIMOHUPOBAHUSA,
MIPUBEICHHBIM B II. 8.

[Tpu 3amycke CUCTEMBI ITOCIIEe OTKa3a WK cOO0s MPOBEPKY BBHITIOJIHSET OTBETCTBECHHBIN
aIMUHHCTPATOP, BHITIOJHSBIINK BOCCTaHOBIIEHHE CUCTEMBI.

[Ipu 3amycke Cucrtembl @OCi€ TIUJIAHOBOTO OOHOBJIEHUS MPOBEPKY BBIMOJIHSAET

Hcnonuurens.

7.3 MouunTtopunr xapakrepuctuk CucreMsbl

7.3.1 Ayaut pa6otsl CucremMsl

Cucrema u Bce ee (QPYHKIMOHAJIbHbIE MOJYJH BEAyT XXYpHAJIUPOBaHHE ONepaluid
JeiicTBUil monb3oBarens (ayauT). ABTOMAaTHU3MPOBAHHBIE CEPBUCHI BEAYT JKypPHAJl CBOUX
JEHCTBHMA.

Benercs xxypHanupoBaHue paboTOCIIOCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBUCOB
Y TIOJIKJIIOYEHHBIX K HUM BHEITHUX MH(OPMALIMOHHBIX CUCTEM B Pa3pe3e COCTOSHUM:

- MOHUTOPUHT COCTOSIHUS BpEMEHH OTBETa Web-TIpUII0KEeHUH;

—  MOHHTOPUHT KOJIMYEeCTBA OJJHOBPEMEHHBIX BeO-CECCUil Ha CepBEPaX CUCTEMBI;

—~  MOHHTOPUHT CKOPOCTU OTBETA BEO-TIPHIIOKEHHI Ha TUIIOBBIE 3aIIPOCHI;

- ITloxnrBepkeHus: UM HEBO3ZMOXKHOCTH JIOCTaBKU COOOIIEHUN OT OTIPABUTENS K
II0JTy4aTeNo;

- Ilepuoguueckuii ompoc BeO-CEPBUCOB BHEIIHUX CHCTEM C COXpaHEHUEM

PE3YJIbTAaTOB OIIPOCa.



7.3.2 KpyriocyTouHblii MOHUTOPHHT PadoTbl CHCTEMBbI

Ucnonuutens BeAET KPyrJIOCYTOYHBIM MOHUTOpUHTI CucCTeMbl B pexume 24 4daca B
CyTkM, 7 naHell B Henmemto. lcnomHuTens Ha3Ha4yaeT J€KYpPHOro, OTBETCTBEHHOIO 3a
KPYIJIOCYTOUHbI ~ MOHUTOpUHT Cuctembl. Ilpu BegeHWM MOHHUTOPUHTA  JEKYPHBIH
PYKOBOJCTBYETCSI BHYTPEHHUM PpEIVIAMEHTOM IIPOMBIIIJIEHHOW AKCIUTyaTalliM CEpPBUCOB
Cucremsl.

Jns  mouutopunra VcmoiaHuTens — HUCMONB3YeT  MpOrpaMMHOE — obOecriedeHue
pacnpeielieHHOro MOHUTOpHHTa «ZabbiXy», ¢ TOMOIIBI0 KOTOPOTO OTCIICKUBAIOTCS MapaMeTpPhI
CHcTeMBbl, B YaCTHOCTH:

- TapaMeTpbl CeTH;
—  KHM3HECHOCOOHOCTH U LIEJOCTHOCTh CEPBEPOB;
- cocTosiHue 0a3 TaHHBIX.

JIOTIOTHUTENBHBIME MCTOYHUKAMU HMH(OpMaIuu sBISIOTCS oOpameHust 3aka3zduka
OTHOCHUTEIIEHO cO0€B, 0TKA30B WM 3a/iepkeK B pabore CUCTEMBI.

Jns momydeHust sICHOM, OJHO3HAYHOM, TOYHOM M HCUYEpIBIBAIOLICH HHPOpMAIMH O
IpUYMHAX ¢00s BEIETCSI MOHUTOPUHT CIEAYIOUIMX KOMIOHEHTOB:

- CocTosiHHE CEpPBEPHOTO U CETEBOT0 000PYI0BaHMUS;
- PaboTocnoco6HOCTh MPOrpaMMHOI0 00ecIIeYeHus;
- PaboTocnocoOHOCTh CEpBUCOB B3aUMOECHCTBUS C BHEIIHUMHU CUCTEMAMU;
- JIOCTYNTHOCTb BHEIIHUX CEPBUCOB;
- Pabora nepuoauyeckux 3aaHui.
HcnomHuTENb OCYIIECTBISET MEPHOINUECKYIO0 TIPOBEPKY MPOrPAMMHBIX U allapaTHBIX

PECYpCOB B PyYHOM PEXUME.

7.3.3 TIIpocmotp uepe3 rpaduueckuii uHTepdeiic KypHaJIOB pPadoThI

(pyHKIMOHAJIBHBIX MOAYJdell CHcTeMBbI

B Cucreme ¢pukcupyroTcs CBeI€HUS O COOBITUSAX U olInOKax B padoTe CrucTeMbl, a TaKKe
JNEUCTBUAX ITOJIL30BAaTEICH.

[TpocmoTp ciyxeOHBIX cBeaeHuit Cucremsl JocTyneH AamuHuctpatopy MO u
Anmunuctpatopy Mcnonaurens Ha popmax 2KypHaa codbiTuii Cucrems! 1 JKypHau omnoox

Cucrembl.



7.4 Mopepuuzanusa CucremMbl

Jis TutaHupoBaHMs MOJICPHU3ANNHU 3aKa3uuK U VICoMHUTENb TPOBOAAT cOOp U aHATIH3
CJIEIYIOIIUX TUIIOB OOpAIIeHHI MOJb30BaTeeH:

- OOpartieHuss OTHOCUTEILHO cO0eB 1 omHMOOK B pabote CUCTEMBI;

- OOpamenus no pgopaborke Cucrembl JUIsl COOMIOAECHUS H3MEHMBIIMXCS
TpeboBaHuil 3akoHOAaTeNbcTBa PO 1 HOPMATHBHO-TIPABOBBIX AKTOB TEKYIIETO
peruoxa,

- Oo0pamenuss 1o popaborke Cucrembl Uit 00€CIEUCHHS COOTBETCTBHS
TpeboBaHusAM TexHUUYecKOoro 3aaHus;

- Ilpennoxenus no ontumMuzanuu osIcTpoieiicTBus CUCTEMBI.

[Tocne ananusza OOpamenuit McnomHutens BbIIOAHSAET A0paO0oTKy Cuctemsl B
COOTBETCTBUU C TpeOoBaHUAMHU TeXHUYECKOTO 3a/1aHusl U BbIITycKaeT 00HOBIIeHUSI CHCTEMBI.

[TnanoBble OOHOBJIEHHUS BBITYCKAIOTCS CO CpelHEl MepuoJUUHOCThIO 1 pa3 B Mecsl U
coJiepKar J0pabOTKHU, MpeaHa3HAueHHbIE Ul UCIPaBJICHUS OIIMOOK, HE MPEeNsTCTBYIOIINUX
HOpMaJbHOM pabore mnonb3oBarenei, g MoaepHu3anuu CucTeMbl B COOTBETCTBUU C
TpeOoBaHUAMU TeXHUUECKOrO 3a/laHusl U ONTUMHU3aLUU ObIcTpoielicTBUs CHCTEMBI.

Cpoku M Bpemsl MpOBEIEHUS PErJIaMeHTHBIX Pa0OT C CHUCTEMOW COTJIacOBBIBAIOTCS
HcnonnureneMm u 3akazuukoM. PerinaMeHTHbIE pabOThI JOJKHBI IPOBOJUTHCS BO BHepabouee
BpeMsi 3aka3zuuka. B ciydae HEOOXOIMMOCTH TIPOBEACHHUS PETJIAMEHTHBIX PaboT B pabouee
Bpems VcnonHurens 00s3aH peiBapUTENbHO AOMOIHUTENBHO COINIacOBaTh MPOBEACHUE paboT
¢ 3aKa34UKOM.

Hopabotka CuctemMbl M €€ KOMIOHEHTOB B COOTBETCTBUHM C HW3MEHEHHSIMHU
3aKoHOzaTenbcTBa PO 1 HOPMATUBHO-TIPABOBBIX aKTOB TEKYILIETO PErHMOHA U IPEIOCTaBIECHUE
oOHoBieHUH CucTeMbl BBINONHIETCS HE MeHee yeM 3a 10 pabouux aHel 10 JaThl BCTYIUICHUS
JOKYMEHTOB B cmiy. Cpok MOKET MEHAThCS IO COIjlacoBaHMIO Mexay lcnomnuteneM u
3aKa3uynuKoM.

[Tpu cmene TpeOoBaHMil K cocTaBy U (hopMaTaM BXOJAIIEH U UCXOAIIeH HHPOpMaIIH,
Hcnonuutens obecrieunBaeT BHECEHHE H3MEHEHU B KoH¢urypanuio CHcTeMbl U ee
(YHKIMOHATIBHBIX MOLYJIEH JIS OIEP’KKM aBTOMAaTHUECKOT'0 3JIEKTPOHHOTO OOMEHa TaHHBIMU
MEXy WH(POPMAIIMOHHBIMH CHUCTEMaMH, C KOTOPBIMU OpraHU30BaHa UHTErpanus B pamMkax T3,
He OoJiee yeM B TeueHue 15 pabouux qHeH ¢ MOMEHTa NOCTYIUIEHUs: HHPOpMalMK OT 3aKa34MKa,

€CJIM MHOE He npeaycMoTpeHo ycnousimu ['K.



BHerutaHoBble  OOHOBJIEHHS BBIIYCKAIOTCS 110 Mepe HEOOXOAMMOCTH M COJepKar
UCTIpaBJICHUE OIIMOOK, BIUSIONIMX Ha BbINOJHEeHHE CucTteMoll ee OCHOBHBIX (yHKuui. [Ipu
3arpy3Ke BHEIJIaHOBBIX 00HOBiIeHUI CucTteMa NpoJosrKaeT padoTaTh B IUTATHOM PEKUME.

VcnonHuTenb NPOBOJUT IUIAHOBBIE M BHEIUIAHOBBIE OOHOBIICHUS, PYKOBOJCTBYSCh

BHYTPECHHUMU PETIIAMEHTAMH.

7.5 TIIpodpunakruyeckune padboThI

7.5.1 TIIpopmiakruyeckue padoThI IS ONTUMHU3ALUH

obicTpoaeiicTBus CucTeMbl

VcrioTHUTEIb POBOUT MEPOTIPUSTHS JUISI ONTUMH3AIUHU ObICTpoaeiicTBHSI CUCTEMBI U
o0ecrieueHrs COOTBETCTBHUS BPEMEHH OTKJIMKA AKpaHHBIX (opM TpeOoBaHUAM TeXHHUYECKOTro
3aJaHusl.

st aToro McrionmHUTENb MPOBOAUT COOp U aHANIU3 oOparieHui 3aka3urKa U KOHEUHBIX
noJib3oBareseii CUCTEMBbl OTHOCHUTEIIBHO BBISIBJICHHBIX HEJIOCTATKOB ObICTPOIeHCTBUSI CHCTEMBI.

Ha ocHoBaHum pe3ynbTaToB aHanu3a obpamieHui FicnomHuTeNb:

—  BBINOJHSIET MPOBEPKY U aHATU3 3alIPOCOB K 0a3aM JIaHHBIX;
- TPOBEPSET HATUYNE BCEX HEOOXOIUMBIX MHIEKCOB HJIU U30BITOUHBIX UH]IEKCOB,
- JopabaThIBaeT 3aMpocChl C IEIbI0 ONTUMHU3AIMK HUCIIOIB30BaHUs 0a3 JIaHHBIX U

COKpall€HUs BpEMCHHU OTKIIMKA Cucrembl Ha JIENCTBUS MOJIB30BATENIS.

7.5.2 TlpeanorBpaiieHue MOTEPH JAHHBIX B cJy4yae 0TKa3a UM cOOs

Cucrtembl. Pe3epBHoe KonmpoBaHue

PezepBHoe kommpoBanue 0a3 maHHbIX CucTeMbl BbINOJNHsETCs VcnonHutenem B
cootBercTBUU ¢ ['padpuxom u [Tnanom pe3epBHOTO KOMUPOBAHUS.

Pe3epBHble KOmMMM XpaHATCS HAa MOIIHOCTIX 3aka3uvka. [Ipy BO3HMKHOBEHUM
UHIMJIEHTa, TPeOYIOIIero BOCCTAHOBJICHHUS JaHHBIX, OOIIECHCTEMHOr0 MPOrpaMMHOTO
obecneuenus, CYB/], miu cnenuaibHOrO MNPOTrpaMMHOIO OOECTeUeHUs] pe3epBHBIE KOMHUH
nepenarTcs 3akazuyukoM VICIOTHUTEIO 1151 BOCCTAHOBIICHUS JAHHBIX.

B cnydae moBpexaenust 0a3bl JaHHBIX B pe3yibTare cOost WM oTkaza VcmonHuTenb

BBIINIOJIHSIET BoccTaHoBIeHHEe CHUCTEMBI U3 pe3epBH0171 KOITHH.



Jlist mpetoTBpalieH s MOTePU JaHHBIX U 3aUThl CHCTEMBI OT COOEB MUTAHUS 3aKa3unK
OCHAII[ACT CEepPBEPHl U CETeBOE 00OpYAOBaHHE CHUCTEMaMH OecrepeOOMHOrO AJIEKTPOTUTAHUS
(VBIT).

B Cucreme nmpenycMoTpeHa TEXHHUYECKash BO3SMOXKHOCTh CO3/1aBaTh KJIACTEp U3 JIBYX U
Oosiee cepBepoOB Ui paclpenelieHus] Harpy3Kd Ha CepBHUC M oOecredeHus OecriepeOoiHOro

¢ynkunonupoBanusi CHCTEMBI B ClTydae BBIX0/1a U3 CTPOS OJTHOTO U3 CEPBEPOB.
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IIpoBepka NpaBUIbLHOCTH (PYHKUMOHUPOBAHUSA

[lpu 3anycke CucTeMbl TOCie OTKa3a WiM c0Os, a TaKKe MOoCciIe OOHOBICHHS,

Anmunuctpatop McnomHuTeNs BBIIOIHSAET MPOBEPKY OCHOBHBIX (QYHKIIUH:

1.
2.

[lepeiiTn Ha cTpaHully aBTOpU3anuu B Cucreme.

BBectu nMs 1osib30BaTess U Mapojb B COOTBETCTBYIOIINE TIOJIS.

Haxarp kHomky Boiitn B cucremy. Otobpasutcs APM, BeIOpaHHBIA ist
3arpy3Ku 10 yMOJTYaHHUIO.

Haxare knHonky IlonukAMHUKA, TYHKT BbIMajaromero MeHio TaJjon
amOynaTtopHoro manuenrta: Ilomck B Bepxaem Mmenro. OrtoOpasurcs dopma
Tasion amOyaaTopHoro nanuenra: Iouck.

VYka3zarh mapameTpsl mowcka Ha maHenu ¢GuiabTpoB. HaxaTts xHomky HaiiTm.
OT100pa3zsarcs pe3ysbTaThl IOMCKA 10 BBEICHHBIM ITapaMeTpaMm.

Haxarp kHOnKy OT4YeThbl, MyHKT BBIMAAaOmEro MeHro CTaTHCTHYecKasi
OTYETHOCTb.

Br16paTh Ipon3BOIbHBIN OTYET B KaTaJore OTYETOB.

Bri6pats dpopmar popmupobanus oruera HTML.

Haxats kHOnIKy ChopmupoBats otuer. OTueTHA popmMa 0TOOpA3UTCS B HOBOI

BKJIaJIKe Opay3epa.

HpaBI/IHLHOCTB (bYHKLII/IOHI/IpOBaHI/I}I Cucremsbl IMPOBEPACTCA IO CIICAYHOIIUM

KPUTEPHSIM:
1. Bxopa B Cucremy ocymiecTBisieTcst 0e3 omnooK.
2. Ilpu pabore ¢ sKpaHHBIMH (POpMaMH MPOUCXOIUT CBOEBPEMEHHBIN OTKIMK Ha
JIeCcTBUS TOIb30BATEIIS.
3. Ilpu pabGote B Cucreme He 0TOOpa)karOTCs OMMOKU 0a3bl TaHHBIX.



9  VYka3zaumus 0 1eliCTBHMSIX B Pa3HbIX pe:KUMAaX

9.1 J[leiicTBufl mepcoHAJA MPHU IITATHOM peKuUMe PadoThI

CucremMmsl

ITpu pabGore CucremMpl B IITAaTHOM PEXUME I0JIb30BATENUM U AJIMHUHUCTPATOPHI
BBINOJIHAIOT JEMCTBUSA, NPELYyCMOTPEHHBbIE NOKYMEHTaMu PyKOBOJCTBO IOJb30BaTeNs U

PykoBozicTBO amMuHUCTpaTOpA.

9.2 JleiicTBUSI MepCOHAJIa NMPH ABAPUHHOM OTKJIIOYEHUH

000opya0BaHUA

B ciydae aBapuitHoro otkiaroueHust CUCTEMBI IPOBOJATCS CIEYIOIUE PaOOThI:
1. BbolsicHeHue NpUYMH aBApUHHOTO OTKIOYEHUS 000PYJOBAHMUS;
2. Ilpunsatue Mep AN CKOpPEHIIEro yCTPaHEHUS aBapuu U BOCCTAHOBJIICHMS
pabot1bl CHcTeMBI B IITATHOM PEKUME;
3. Ilpu HEOOXOAMMOCTH, IPUBJICUCHHUE IPYTUX CIICIUATUCTOB, IS CKOPEHIIIETo
yCTpaHEHUs aBapyH U BOCCTAaHOBJIEHUSI pab0Thl CHCTEMBI B LITATHOM PEXKHUME.

PaboTs! npoBoauT Aamunuctpatop VcnoaHurens.

9.3 eiicTBuSl IepCOHAJIA PH NPEAABAPUITHOM COCTOSIHUH

CucremMsl

B ciyuae npenaBapuiinoro cocrostuus CUCTEMbI TPOBOIATCS CIEAYIOUINE PAOOTHI:
1. BeoisicHenue npuunH nepexoaa CucTeMbl B IpeAaBapuiiHOE COCTOSHUE;
2. Tlpunsatue mep mist ckopeimrero mepeBoga CHUCTEMBI W3 TIPEIaBaPHITHOTO
COCTOSIHUS B IITATHBIM peKUM paboThl;
3. Ilpu HEeoOX0AMMOCTH, NPUBJICUCHHE APYTHX CIEUATUCTOB JUIsl CKOpEHIIEero
BOCCTaHOBJIEHUS PaboThl CHCTEMBI B IITATHOM PEKUME.

Pabotel npoBoauT Anmunuctparop Vcnonnurens.



9.4 [lelicTBUSI NepCcOHAJIa NPH aBaAPUIIHOM COCTOSIHUM

CucremMmsl

B ciyuae nepexona Cuctemsl B aBapuiiHOE COCTOSIHUE IPOBOJIUTCS BOCCTAHOBJIEHHE
pabotocroco6HocTH Cuctemsl. Ilopsimok BoccTaHOBIEHHS PabOTOCIIOCOOHOCTH CHCTEMBI
cMm. B 1L 5.1.1.

Pa6oTs! mpoBoaut AnMunuctpatop McmoaHuTems.

B cnywae moBpexxaenus 0aszbl NaHHBIX lcnomHUTENns MPOBOAUT BOCCTAHOBIICHHE
Cucremsl u3 pezepBHON konuu. MHCTpyKuMs 110 BoccTaHOBIEHUIO CHUCTEMBI U3 PE3EPBHOM

koruu cM. IIpunoxenune A.

9.5 lelicTBUSA MEePCOHAJIA IPU CEPBUCHOM peKknMMe PadoThl

CucremMspl

CepBucHBIii peskxuM padoThl CHCTEMBI MTpeIHa3HAYEH IS CISAYIOIINX CUTYAIIHA:

- oOHoBieHue CucteMbl, yCTAaHOBKA MaT4yeil 1 OOHOBIIEHUI HA OMEpAIIOHHBIE
CHUCTEMBI U cepBepHOe 000opyaoBaHue; PaboThl 10 OOHOBIEHUIO BBHITIOIHSET
Ucnonnutens. Ha Bpemss mpoBeaenus pador CucremMa HEAOCTyNHA JUIsS
paboThl monb3oBaTenel (3a UCKIoueHueM Moayisi «Ckopas MeAMLHCKas
nomo1tey). IlocnenoBareabHOCTh BBIMOJHEHUS pabOT NpU OOHOBIEHUM
Cucremsl cMm. 1. 5.2.4. OOHOBJICHHE BBHINMONHICTCS B Hepabodee (HOUYHOE)
Bpems. JlomycTuMoe BpeMs TUIAHOBOTO TMPOCTOsl (periaMeHTHBIX padoT) He
JIOJKHO IIPEeBBIIATh 8 4acoB B Mecsll. VcronHuTens onosemaer 3akazyuka o
IIPEII0JIaraéMOM BPEMEHU U MIPOJOLKUTEIBHOCTH ITPOCTOSI HE MEHEE UEM 3a
10 nHel OT BpeMeHU OCTaHOBKHU pabOThI CUCTEMBI.

- 3aMeHa HEeHCIPaBHBIX KOMIIOHEHTOB cepBepHOro obopynoBanus u ap. Ilepen
NEPEeBOJIOM CHCTEMbl B CEPBHCHBIM pEeXUM paboThl AJIMUHUCTPATOP
Hcnonuurens pa3pabaTblBaeT M COIJIACOBBIBAET CO CBOUM PYKOBOJIUTEIEM
[Tnan pa6or. [lepconan AeiCTBYET B COOTBETCTBHH C COTJIACOBAaHHBIM [ [itaHOoM

pabor.



Ipunoxkenue A

NucTpykius no BoccTaHOBJIeHNI0 CHCTEMBbI U3 Pe3ePBHOM

KOIINH

[Tpu nosBneHNH OMMOOK, CBSI3aHHBIX C HEIOCTYMHOCTHIO 0a3bl JaHHBIX, TpeOyeTcs
UCKJIIOYMTh BO3MOXHOCTB IIp0o0JIeM ¢ ceTbto. /st aToro ciuenyer:

1. 3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep AJIs ONIpeAeIICHHS
npobiieMbl. B ciyyae moctynmHocTH 6a3bl JaHHBIX PEKOMEHIYETCS IMPOU3BECTU
pe3sepBHOE KommpoBaHHe Jiora TpaHsakmmii ¢ omuedr NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TlpoBeputs cocTosiHME 6a3bl HA TPEIMET BHYTPEHHHUX OMIHOOK. [[71s1 [uarnocTuku
npo0iieM ¢ LEeJOCTHOCTBbIO 0a3bl JTAaHHBIX HCIHOJB3YIOTCS CPENCTBA IMPOBEPKU
PostgreSQL SQL Server. OcHoBHOE cpeAcTBO auarHocTuku - komanga DBCC
CHECKDB. be3 nononHUTENbHBIX OMNIMHA OHA NPOBEPSAET COCTOSHUE Oasbl U
BBIBOIUT HHpopManuio o0 oOHapyXKeHHbIX OIIHuOKax. BeimonHenue c
JOTIOTHUTETIFHBIMU OMIIUSAMU TO3BOJIIET UCIPABUTh OCHOBHBIE HEKPUTHYECKHE
OIIHOKH.

B cnydae momHoro paspyuieHust 6a3bl JaHHBIX TpeOyeTcs BOCCTAHOBIIEHHE U3

pe3epBHOM Konuu. BoccTaHOBIIEHNE IPOUCXOANT 1O CIEAYIOUIEMY CLIEHAPUIO:

1. OcranaBnuBaercs SQL Server.

2. @aiinel pa3pymeHHO 0a3bl JAHHBIX KOMUPYIOTCS HAa OTJEIBbHBIA HOCUTEIb.

3. 3amyckaercs SQL Server.

4. B cnyuyae ecnM yJanoCch MONYYUTh MOCIEAHIOI KOIHUIO JIOTa TPaH3aKIIHiA,
BOCCTAHABIIMBAETCSl CHAYalla MOCIEAHsSI TI0 BPEMEHU TONHAs pe3epBHAasi KOMHS,
3aTeM BOCCTAHABJIMBAETCS MOCIEIAHSS Pa3HOCTHAs pe3epBHAsi KOMUS M Jajee 1o
ouepeld BOCCTAaHABIMBAIOTCS PE3EPBHBIE KOMMUH JIOTa TPaH3aKIUH, CIEAYIOLIe
110 BPEMEHU 32 PA3HOCTHOM KOIUEH.

5. B mocneaHroo ouepeb BOCCTaHABIUBAETCS KOMUS JIOTa TPAH3aKIUH, TOTydeHHas
Cc aBapuiiHOW 0a3pl. B 93TOM cnyuae mMOTepU MAHHBIX OTPAHUYUBAIOTCS
HE3aBEPIICHHBIMU TPAaH3aKIUSIMHI Ha MOMEHT pa3pylIeHus 0a3bl JaHHBIX.

B cnydae, korgja HEBO3MOXXHO TMOJYYEHHE MOCIEIHEW KOMHUM JIOTa TpaH3aKIHi,

BOCCTaHOBJICHHE TPOBOJUTCSA IO BBIIICONMCAHHON CXeMe 3a HCKIIOUYEHHUEM IOCIIEeIHEro

ITyHKTA. B sTtom ClIydyac MOTCPU NAHHBIX COCTABAT BBOA JAHHBIX HAa OTPC3KC BPCMCHU OT



MOMEHTa aBapuu JO MOMEHTa CO3JaHUs IOCICAHEH pe3epBHOM komuu. B ciydae
UCIIOJIB30BAHUs IIPOCTOM CXEMbI PE3EPBHOIO KONUPOBAHUSA JEHCTBUS IPOBOIATCS
AQHAJIOTMYHO BBIIICIIPUBEACHHON CXEME, 32 UCKIIOYEHUEM BOCCTAaHOBIICHHSI TIPOMEXKYTOUHBIX

Pa3HOCTHBIX PE3EPBHBIX KOMUNA U KOMHI JIora TPaH3aKIIHii.



IHpuioxenue B

Ilnan PE3€PBHOT0 KOIMUPOBaHUSA

1. OO0mue moI0KeHUS
Llenu paszpaborku [lnana pe3epBHOrO KOMUPOBAHHUS:
—  OIpEJIENIEHHE MOPSIIKA PE3EPBHOIO KOIMPOBAHMS

— BOCCTAaHOBJIEHHE paboTOCIIOCOOHOCTH 0a3 NaHHBIX 1 CHUCTEMBI MPU MOTHON
WIA YacTUYHOM IIOTEepe [aHHbIX, BBI3BAHHOM COOSMH WIH OTKa3aMH
anmnapaTHoro O0ecrne4yeHuss WIK MPOrpaMMHOI0 0OecreyeHMs, OINOKaMU
I10JIb30BaTENEH, YPE3BBIYANHBIMU 00CTOSITENLCTBAMU (moxapom,

CTUXUIHBIMH O€ICTBUSIMH U T.11.);

— OIpCAcCIICHUC InopsaaKa BOCCTAaHOBJICHUA I/IH(1)OpMaI_II/II/I B ciIy4ae

BO3HHUKHOBEHMS TaKOM HCO6XOI[I/IMOCTI/I;

— pEerJIaMEeHTUPOBAaHME pabOT MEpPCOHaNA, OCYLIECTBIISIIOIIETO SKCILTyaTallHIo
06a3p1 nmaHHBIX M CHCTEeMBI B BOINPOCAX, CBS3aHHBIX C PE3EPBHBIM

KOIIUPOBAHHUEM U BOCCTAHOBJICHUECM JAdHHBIX.

IInanom PE3CPBHOIO0 KOIMUPOBAHUA PETYIUPYCTCA BBIIIOJIHCHHUC CIICAYIOIINUX

MEPOIPHUATHI:
— CO3J]aHME Pe3epPBHBIX KOMMi 6a3 1aHHBIX U CUCTEMBI;
— TpOBEpKa LETOCTHOCTH Pe3ePBHBIX KOMUM 0a3 JaHHBIX U CUCTEMBI;

— BOCCTaHOBJIEHME HWH(OpMalMU M3 pPE3EPBHBIX KONMUH 0a3 AaHHBIX U

CucreMsr;
— XpaHEHHE PE3ePBHBIX KOMHIA.
Pe3epBHOMY KOMMPOBAHUIO MOAJIEKAT JaHHBIE CIIEAYIOIIEH KaTerOpHH:

— JaHHBIC, HGO6XO)II/IMI)Ie JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX U IPOTpaMMHOTIO

oOecIrieueHus;
- nansble CUCTEMBI, B TOM YHcTe (ailibl 0a3 JaHHBIX.

CoznaBaemble pe3epBHBIE KOIMU JOJKHBI XPAaHUTHCS HAa MOILHOCTSIX 3aKa3uuka U
OBITH TOCTYIIHBI VICTIOTHUTEINIO JJIsl MPOBEPKH U BOCCTAHOBIIEHUS. B ciryuae He00X0AMMOCTH

pEe3epBHBIE KOMUU MTPEAOCTABIIAIOTCS 3aKa3UnKYy.

HcmnonHurenp HE HECET OTBETCTBEHHOCTH 3a COXpPaHHOCTb, HAJIWYUC U

MPUMCHUMOCTD IJII BOCCTAHOBJICHUS PC3CPBHBIX KOIINii B ClIyvasx:



— TOBPEXACHUSA/0TCYTCTBUS (paiiya pe3epBHON KOMMHU BCIICACTBUE HAPYIICHUS

paboTOCIIOCOOHOCTH TEXHUYECKUX CpPEICTB 3aka3uMKa, Ha KOTOPBIX

XpaHATCA PE3CPBHBIC KOIIHNHU,

— BHECECHMS U3MEHEHUH B COJCPKUMOE PE3EpPBHBIX KOIWM IPEICTaBUTEIAMU

3aka3urKa Wi IPOrpaMMHBIM 00ECTICYCHUEM;

- HapymeHusT pabdOTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pyIoBaHus,

IIporpaMmMHOI 0 O6€CH€LI€HI/IH), C IIOMOIIBKO KOTOPBIX OCYIICCTBIIACTCSA

CO3JJaHUE PE3EPBHBIX KOIHM.

2. CocTaB pa0doT U pa3rpaHuYeHHe 30H OTBETCTBEHHOCTH

Cocrasn pa60T 10 PE3CPBHOMY KOIMMUPOBAHUIO C YKa3aHHEM 30H OTBCTCTBCHHOCTHU

npecTaBicH B Tadymie 1.

Tabmumua 1 — CoctaB paboT 1o pe3epBHOMY KOITUPOBAHHIO

MaIlTiH, Ha KOTOPBIX pa3MeIleH BeO-cepBep

Ne HanmenoBanmne padboThl OTBeTCcTBEeHHBIN
n/n
1. PesepBHoe konupoBaHue 6a3 JaHHbIX U CHCTEMBI Hcnonaurens
2. [IpoBepka 11eI0CTHOCTH pe3epBHBIX KOMuUi 0a3 Hcnonaurens
naHHbIX 1 CHCTEMBI
3. Boccranosnenne 6a3 manHbiX 1 CUCTEMBI HUcnonaurennb
4. Pe3epBHOE KOonMpoOBaHNE BUPTYaIbHBIX MAIlIUH, HA Wcnonuurens
KOTOPBIX pa3MelleH BeO-cepBep
5. KoHTposb pe3epBHOro KONMUPOBaHMS BUPTYAJIbHBIX HcnonauTens

HepequL OTBCTCTBCHHBIX CIICHUAIINCTOB MPUBCIACH B Ta6J'II/IIIe 2.

Tabmuma 2 — CoctaB paboT 10 pe3epBHOMY KOITUPOBAHHIO

HaumeHoBaHue OTBeTCTBEHHBII, D.1N.0. DJ1eKTpPO
padoThI poJb OTBETCTBEHHOI0 HHas
noyra

PesepsHoOE HUcnonuurens

KOIIMPOBaHUEC 0a3 OnepaTop

MaHHBIX U pe3epBHOIO

Cucremsr; KOITMPOBAHUS

Boccranosnenue

0a3 JaHHBIX U

Cucremsl u3

PE3EPBHBIX KOIHIA




HanmenoBanme OTBeTCTBEHHBIIA, D.1.0. DJ1eKTpO
padoThbI poJib OTBETCTBEHHOI'0 HHas
no4ra

[IpoBepka HUcnonuurens

LCJIOCTHOCTHU Omneparop

PE3EpPBHBIX KOMHIA PE3EPBHOIO

0a3 TaHHBIX U KOITUPOBAHUS

Cucremsl

PesepBHoe Hcnonnurens

KOITUpOBaHue Hnxenep

BUPTYaJIbHBIX pe3epBHOTO

MalIuH KOIMPOBAHUS

Kontposnb Hcnonuurens

pe3epBHOIO Omneparop

KOIUPOBAHUS PE3EPBHOTO

BUPTYaIbHBIX KOIUPOBAHUS

MaIIiH

3. CocTaB pe3epBHUpPYeMbIX KOMIIOHEHTOB M MEPHOAUYHOCTH NIPOBe/IeHUsI padoT

CocraB KOIMMPYEMBIX KOMIIOHCHTOB M ICPHUOANYHOCTH ITPOBCACHHA pa60T oo

pe3epBHOMY KOITUPOBAHUIO MIPEIICTABICHBI B TabIuIEe 3.

Tabnuua 3 — Pacnicanue npoBeieHNs pe3epBHOTO KOIMPOBAHUS

Ne HaumenoBanue pa6oTsl Nms IlepuoanyHoCTh,
n/ cepBe PEKHM pe3epBHOIo
n pa KONMPOBAHUS
(1P)
1. KonupoBanue n3MeHEHHON 1 ExenneBHO
JIOTIOJTHEHHON MH(pOpMau
2. ITonHoE pe3epBHOE ExxenenenbHo
KONUpoBaHue 0a3bl JaHHbBIX
Cucremsl
3. Pe3epBHOE KOMTMpOBaHUE Ha Exemecsiuno
CIIENINAIBHO BBIJIEJIEHHEBIN
HOCHUTEJb IJIUTEIBHOTO
XpaHeHus
4. KoHTpOJb pe3epBHOr0 KONMPOBAHUS
4.1. IIpoBepka 1eJOCTHOCTH pe3epBHBIX KONUMA

IIpoBepka pe3epBHOM KOMMM Ha MpeaMET LEJIOCTHOCTH OCYLIECTBISETCA

HcnonHurenaeM ¢ 1I€NIbI0 OICHKH €€ NPUMCHUMOCTU [JIsI BOCCTAHOBJICHHUA CBEJICHUIM

CucreMsl.

[leprognuHOCTH MPOBEAECHUS TPOBEPOK MpecTaBieHa B Tabmuie 4.




Tabnuna 4 — Pacrincanue mpoBeICHUS TPOBEPOK

Ne HaumenoBanue padoThbl IlepuoanynocTs,
/I PeKHUM NMPOBEPKHU
1. IIpoBepka 1Een0CTHOCTH PE3EPBHBIX ExenenensHo
KOIHiA 0a3 TaHHBIX (MHKPEMEHTAIBHBIX ) ITepBrIit pabounii 1eHb
HEJIeNH
2. [TpoBepka 11e0CTHOCTH PE3EPBHBIX ExxeMecsaHO
konuii CHCTEMBI (HOJIHLIX) HepBBIﬁ pa6quf/'I JCHb
MecsIa

B pamkax mpoBepku VcnonHuTenemM oCyleCcTBISIETCA pa3BEepThIBAHUE aKTyalbHON
Ha JIeHb MPOBEPKH PE3epPBHOM KOMMHM Ha TECTOBOM CTEHJE B paMKax CYIIECTBYIOIIETO

pPECYpPCHOTO MyJIa, IMPEIOCTABICHHOTO 3aKa3uyrKOM.

[To xaxkmo¥ MpoBeIEHHON MPOBEPKE IIEJIOCTHOCTH PE3EPBHON KOMUU JIOJDKHA OBITH

yKa3zaHa cienyromiast uHpopmarus:
-  @©.1.0. nuua, ocylecTBUBILIEr0 MPOBEPKY LIETOCTHOCTH PE3EPBHON KOIUY;
— JlaTa ¥ BpeMs IPOBEPKH IIEJIOCTHOCTH PE3EPBHOM KOIIHH;
—  pe3yJbTaT NPOBEPKU LIEJTOCTHOCTU PE3EPBHOM KOMUH;

- HauMeHOBaHUE (ailla pe3epBHOIl KOIMWHU, Pa3MEUICHHOTO B XPaHMIIUIIE

pEe3EepBHBIX KONUM 3aKa3uuKa.

Ucnonaurens nngopmupyet 3aka3duka B Cpok, He 6osiee 1 (ogHOr0) padbodero a1,
B cllydae OOHapy»XeHHUs OIIMOKM pPEe3epBHOrO KomupoBaHus 0a3 maHHBIX U CHCTEMBI,

BO3HUKIIIEH IO MMPpUYIUHC:

— TIOBPEXACHUS/OTCYTCTBUSA (haiiia pe3epBHON KOMUM BCIEACTBHE HAPYIICHHS
paboTOCTIOCOOHOCTH TEXHMUYECKHX CPEACTB 3aKka3uhmka, Ha KOTOPBIX

XpaHATCA PE3CPBHBIC KOITHUHU,

— BHECEHHS HM3MEHEHUM B COACPIKUMOC PC3CPBHBIX KOITMI npeaACTaBUTCIIMU

3aka3uyuKa uin nporpaMMHbBIM O6CCHC‘ICHI/ICM;

- HapymeHus: pabdOTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pymoBaHMS,
MPOrpaMMHOTO O00€ecredyeHusi), C IOMOIIBI0 KOTOPBIX OCYIIECTBISETCS

CO3aHNEC PE3CPBHBIX KOIIHIA.

VcnonHurens ycTpaHseT OIIMOKHM, HapyLIAOIMe BO3MOXKHOCTh PE3EPBHOTO
KONMPOBaHUS JTaHHBIX, B CPOK, He mo3aHee 1 (o1HOro) paboyero AHs, C JAaThl MOJYYEHHUS

uH(popMalu 00 olMOKe pe3epBHOTO KOMUPOBAHHUS.

Pe3ynbTaThl MpoOBEPOK HEIOCTHOCTH PE3EPBHBIX KOMUI TOJKHBI OBITH 3aHECCHBI B

KypHan pe3epBHOro KONMMPOBaHMsSI U IPOBEPOK LIETOCTHOCTH PE3EPBHBIX KOMMM.



4.2. KoHTposb pe3epBHOIo KONMPOBaHUSI BUPTYAJIbHBIX MAIIUH

Kontposnb pe3epBHOTO KOMUPOBAHHUS BHUPTYAIbHBIX MAIIUH OCYLIECTBISETCS
cnenuanucrtamMu VcrnonHutens myTeM HOPOCMOTpa >KYPHAJOB COOBITUH OIepaloOHHOM

cucteMs! U I10.

Ucnonnurens ycrpaHseT omMOKH, BOSHHUKIINE B XOJI€ PE3EPBHOTO KOMHUPOBAHUS
BUPTYaJbHBIX CEPBEPOB, B CpPOK He Ooznee 1 (oaHoro) pabouero AHS C MOMEHTa HUX

0OHapy KCHHUS.

5. XpaHeHue pe3epBHBIX KONMUii

XpaHEHUE PE3EPBHBIX KOIMUM JOJKHO OCYIIECTBISATHCS B XPAHWIIUILE PE3EPBHBIX

KOHHﬁ, pasMCIICHHOM Ha TCXHHUYCCKHUX MOIIHOCTAX 3a1<a3q1/n<a, KaK yYKa3aHO B Ta6J'II/II_I€ 5.

Tabmuma 5 — XpaHeHne pe3epBHBIX KOTTUI

Ne Buna pe3epBHOil koMU MecTo coxpaHeHUs
n/n pe3epBHOIi KOMnH
1. PezepBHbIe KoMK 6a3 JaHHBIX Buemnnii nuCKOBLIN
(MHKpEMEHTaJIbHBIC) MacCHB WJIH
2. PesepBHble Komuu CrucTeMbl (ITOJHEIE) JICHTOTHBIC
3 b HAKOMUTENN
. €3epPBHBIC KOITUU BUPTYAIBHBIX MaIlIHH 3aKazumKa
(mosHbIE)

Cpok XpaHeHHMs ITOJIHBIX pe3epBHbIX Konui Cucremsl — 1 (0uH) MecsLI.

Jins oOecrieueHHs] pOTALlMU HOCUTENIEH JOIyCKAeTCsl MOBTOPHO MCIIOJIb30BaTh

HOCHUTCIIN, JJISI KOTOPBIX UCTCK CPOK XPAHCHUA COI[Gp)KB.IlIGfICH Ha HUX I/IHCI)OpMaI_II/II/I.

6. Ilopsimok paelicTBHII NPH OCYLIECTBJIEHMH Pe3ePBHOI0 KONMUPOBAHUA U

BOCCTAHOBJICHHUSA
6.1. Pe3epBHOe konupoBaHue naHHbIX cpeacTBamMu CYB/[

Cneunamuct HcnonHuTens, OTBETCTBEHHBIM 3a HACTPOHMKY M CONPOBOXKIEHUE
pE3epBHOIO KOMMpPOBaHUA JaHHbIX cpencrBaMu CYDBJl, ocymecTBiasier pe3epBHOE
KOIMMPOBAHUEC COTIACHO COCTaBYy KOIMUPYEMBIX KOMIIOHCHTOB U IEPUOANIHOCTH IPOBEACHHUA
PE3epBHOIO KOMHUPOBAHUSA, YCTAHOBIEHHBIX B 1.3 Hacrosmero Ilnana pesepBHOro

KOIMUPOBAaHUA.

Cnenunanuct VcnonHATENSA, OTBETCTBEHHBIN 3a KOHTPOJIb LETOCTHOCTH PE3EPBHBIX
KOIWWA, OCYIIECTBIISIET NPOBEPKY COIVIACHO PACIHACAHHMIO IPOBEACHUS IPOBEPKH,

yCTaHOBJIEHHOMY II. 4.1 Hactosmero [lnana pe3epBHOTO KONMMPOBaHUS.

6.2. Pe3epBHOE KONMUPOBaHHE BUPTYAJTbHBIX MAIIIMH



Cneunamuct HcnonHuTens, OTBETCTBEHHBIM 3a HACTPOHMKY M COIMPOBOXKICHUE
PE3EpBHOIO KOIMPOBAHUS JAHHBIX BHUPTYalbHBIX MAIlIMH, OCYLIECTBISET pE3EPBHOE
KOIMMPOBAaHUE BUPTYAIbHBIX MAIlIMH COIVIACHO COCTABY KONHMPYEMBIX KOMIIOHEHTOB U
MEePUOIUYHOCTH MPOBEJICHUS PE3EPBHOTO KOMMPOBAHUS, YCTAHOBJICHHBIX B 1. 3 HACTOSIIETO

[Inana pe3epBHOIO KOIMPOBAHUSI.

CHGHI/IaHI/ICT I/ICHOJ'IHI/ITGJ'IH, OTBETCTBCHHEIA 3a KOHTPOJIb PE3CPBHBIX KOIui
BUPTYAJIbHBIX MAIIMH, OCYIIECTBJIACT KOHTPOJIb COrJIaCHO Tpe6OBaHI/I${M m 4.2 HaCTOsAIICTO

I[Inana pe3epBHOIO KOMMPOBAHMS.
6.3. BoccraHoBJieHHe JaHHBIX

IIpy BO3HMKHOBEHMM MHIMJECHTA, TPeOYIOLEro BOCCTAHOBICHHUS JaHHBIX,
o0miecucreMHoro nporpaMmmHoro ooecneuenusi, CYb/I, niau cnenuanbHOro nporpaMMHOIO
oOecnieueHus, cienuanucT VcronHuTenst, OTBETCTBEHHBIHN 32 BOCCTAaHOBJIEHUE U3 PE3EPBHBIX
KOIUI, B CPOK, HE MTpeBBILIAIONINIM 2 (J1Ba) pabouMx yaca, HapaBJseT Ha AIEKTPOHHBIN aapec
3aKka3uuKy 3asBKy Ha IPEIOCTaBICHHE HEOOXOJUMBIX PE3EPBHBIX KONUH (BUPTyalbHBIX
mammH, CYB/).

OTBETCTBEHHBIM CHENUATUCT VICTOMHUTENS OCYHIECTBIISIET BOCCTAHOBJIICHUE

JMAHHBIX ¥ MPOBEPKY paborocrnocodHocTH CUCTEMEBI B ITOJTHOM 00BbEeMe:

- B CpOK, He mpeBblIIalomui 3 paboyux dYaca ¢ MOMEHTa MOJY4YEeHHUs
pE3EpBHBIX KOMMHM OT 3aKa3yuKa, NpU HAJIWYMM YNAJCHHOrO JOCTyNa K
nH(OPMALIMOHHON cUCTeMe 3aka3uuka, 15 4YacoB Mpu OTCYTCTBUH
YAAJIEHHOr0 I0CTYIa, €CJIM UHIUIEHT BIHUAET Ha pab0TOCIOCOOHOCTh BCEl

CHUCTCMBbI, MOJAYJIN CucTeMBl He BEIIOJIHSIOT CBOIO OCHOBHYHO Q)YHKI_[I/IIO;

— B CpOK OT 4 pa60111/1x qaCcoB 10 2 ,I[Hefl, C€CJIM HMHIHUACHT BJIMUACT Ha

paboTOCTIOCOOHOCTD OT/AEIBHBIX OCHOBHBIX (PYHKIIMI CHCTEMBI;

— B INUIAHOBOM IOPAAKE, €CJIW HMHIUJACHT HC OKa3bIBaAIOT CYHICCTBCHHOI'O
HCIraTHUBHOI'O BJIMAHHA Ha pa6OTOCHOCO6HOCTB M BBIIIOJJHCHHUEC OCHOBHBIX

¢bynkuuit Mmogynei CucTeMsl.



Hpunoxkenne C

Nudopmanus nis perucrpanuu oopameHust

lyi HNudopmanus Ilopsinok 3anoTHeHUs!
PexBuzutsl cnenuaaucra CTI MO
1. HaunmMeHoBaHue yupexaeHuUs
3. )4(0)
4, Otnen
5. Tenedon
6. AJzipec 3JIeKTPOHHOU TTOUTHI
PexBu3uthl 3asiButessi O0pamenust
8. HanmeHnoBaHue opranuzanuu
3asiBUTENS
9. DUO 3asgBurens
10. Ot1nen
11. Tenedon
12. Anpec 31eKTPOHHON HOYTEHI
Nugpopmanus no Oépamennio
13. Tun obpawieHust Tumn oOpauieHus yka3pBaeTcsi B COOTBETCTBHU ¢ PernameHToM
conpoBokaeHHs CHCTEMBI.
14. | Ilpuoputer [Tpuopurer oOpamieHns yKa3pIBaeTCsl B COOTBETCTBUH ¢ PernmaMenTom
conpoBokaeHHs CHCTEMBI.
15. Mopyns Cuctemsl B ToMm uncne Tounas Bepcus CucteMsl (Ha KOTOPOH BOSHUKAET
OImnoOKa)
16. | INogcucrema OyHKIMOHABHAS 00J1aCTh, K KOTOPOH OTHOCUTCS OOpalieHue.
17. Cepsep Cepsep, Ha KOTOPOM BO3HHKAET OIIMOKA — TECTOBBIH/PadOUHid.
18. [omHbI# MyTh BOHUKHOBEHHS
omnOku B CHCTEMBI
19. IIpouecc Ha uto Bimsier Hanmuuue ouTmOKu
20. Omnucanue (copepxanue Yerkoe omucaHue oOpalieHus, Ha3BaHUE JOKYMEHTa, OT4eTa WM
oOparieHus) pexxuma Cuctembl (MOJMHBIA MYTh K JAOKYMEHTY, OTYETY, PEXKUMY, B
KOTOPOM BO3HHUKAET MIPOOJIeMHAs CUTyalts).
21. | Iarwm mu1s BOCIpOn3BeACHUS [lepeuncnenne neicTBUil, BHINOIHEHNE KOTOPBIX IOBJIEKIO 32 COOON
ommoKy.
23. IIpumevanus JonosHuTensHas HHGOpMALHS
24. [pouas nadopmanns Hpyras HeoOxonumMasi MHpOpMAIKs, MO3BOJISIOMAs Oosiee JEeTalbHO

MOHATH TPEAMET OUIMOKH ¥ TPUYMHBI €€ BO3HWKHOBEHUsS (DKpaHHAS
KOITHSI KO/Ia OIMHUOKH, BO3MOXKHOCTh BOocTipou3BeaeHus: OOpaiieHus: Ha
Ipyrux pabouMx MecTax, H3MEHEHHE CHCTEMHOTO OKpY)KEHHUS,
MpoBeJieHrue MPOPHUIAKTHIECKUX pabOT 10 MOMEHTa BO3HHUKHOBEHHS
OO6pareHwus).




IlepeyeHb COKpaLICHUH

Coxpamenue Pacmindposka
APM ABTOMaTHU3UPOBAHHOE paboUyee MECTO
TOOMC TeppuTopuabHbIN (OHI METUITTHCKOTO CTPAXOBaHUS
CMO CrtpaxoBas MEIUIMHCKAS OPTaHU3aIIHS
DCC ®DoHJT CONMATHLHOTO CTPAXOBAHUS
I10 [IporpamMmmHOe oOecrieueHue
CYB/[ CucreMa ynpaBjieHHs 0a3aMy JaHHBIX
OPMP ®Denepa’dbHBIA PETUCTP MEIUIUHCKUAX PAOOTHHKOB
OPMO ®DenepanbHbId peecTp MEAULIMHCKUX OpTraHU3aIni
NOMK ®denepanbHas UHTETPUPOBAHHAS 3JIEKTPOHHAS MEIULIMHCKAs KapTa
POM/I Peructp 31eKTpOHHBIX MEAUIIMHCKUX JOKYMEHTOB
COO CucteMa OTCIC)KUBAHHS OIIMOOK
CI'ma Cry>x0a rapaHTHIHOH MOAIEPIKKH
CYBJ CucTeMsl ynpasieHus: 0a3aMu TaHHBIX
OMK DNIeKTpOHHAs! MEAULIMHCKAs KapTa




JIuer perucrpauuuv u3MeHeHU

H3m.

Homepa ancToB (cTpanum)

HU3MCHCH-
HBIX

3aME€HCH-
HBIX

HOBBIX

aHHYJIH-
POBaHHBIX

Bcero aucron
(cTpanum)
B IOKYM.

Ne
JOKYMEHTA

Bxoasimmii Ne
CONpoBoO-
JUTEIbHOI0
JOKYM.

M JaTa

IToan.

Jara




