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1 Ha3znaueHue JOKyMeHTA

HacTosmuii 1oOKyMEHT COAEpPKUT PErIaMeHT dKCILTyaTaluu nporpammsl i OBM «Ennnas
nudposas miathpoma.BMUC» (nanee — ELIII.BMUC, Cucrema) B yacTu BHEIPEHUS CIIEIYIOLITUX
noacucrtem ELNIT.BMUC:

— Iloacucrema "Kaptoreka nmaiueHToB"

— Iloxncucrema "DnexkTpoHHas MeAMLIMHCKas KapTa'

— Iloacucrema "Peructparypa”

— Iloxncucrema "lonuknuHuka"

— Iloacucrema "JlucTaHIIMOHHBI MOHUTOPUHT"

— Tloncucrema BeneHus AUCTIAHCEPU3ALUU U METUIITHCKUX OCMOTPOB

— TIloacucrema "Ctromatosorus"

— Iloacucrema "Cranmonap"

— Iloacucrema "Oxa3zaHue BHICOKOTEXHOJIOTUYHOM MEIUIIMHCKON oMoy

— Iloacucrema "llapaxnmuauka”

— Iloacucrema "Peructpsl naiueHToB"

— TIMoacucrema "Tenemequimaa"

— Iloacucrema "Ilacnopt u cTpykTypa opranuzauui”

— Iloacucrema "AnmuauCTpupoBaHue"

— Iloacucrema "OO6parenus rpaxaan"

— Iloacucrema "Dnunemuonorus”

— Tloacucrema "Meauko-coluaibHas dKcIepTu3a U BpaueOHas komuccus"

— TIloacucrema "[latomopdonorus"

— Iloxncucrema "Ilnarusie yciyrn"

— Iloncucrema "JlokyMeHT O Bp€MEHHON HETPYIOCTIOCOOHOCTH"

— HentpanuzoBannas mnoacuctema "OpraHuzanus OKa3aHUsS MEIUIIMHCKOW TTOMOIIU
OOJBHBIM OHKOJIOTUYECKUMU 3a00NIeBaHUSAMU"

— llenTpanm3oBaHHas TOJCHCTEMa OPTaHW3AIMH OKa3aHUsI MEAUITMHCKOW TTOMOIIH TIO
npodunsm  "AxkymepctBo u ruHekonorus" u "Heonartomorus" (MoOHUTOpUHT
OepeMEeHHBIX )

— Iloacucrema "DnekTpoHHAast NOAMUCH"

— TIMoncucrema "Ot1ueTEl"

— Iloacucrema «/Inarnoctudeckas vHGOpMaAIMOHHAS CUCTEMAY

— Iloacucrema "JIprotHoe nexkapcTBeHHoe obecrieueHue"



[Toacucrema "YmnpapieHue anTeyHON A€ITeIbHOCTHIO"
IToxcucrema "OO1EeCUCTEMHBIE KOMIIOHEHTHI"
[Toncucrema 6usnec-ananmutuku (BI)

[Toacuctema "JlaGopaToprast nHGOpMaIMOHHAs cucTema"



2  OO0mme ykazaHus

2.1 TIlonHoe HaMMeHOBaHHE CHCTEMbI, 0003HAYEHHE

[TomHoe HanMeHoBaHue: nporpamma it OBM «Eaunas mudposas miardgpoma. BMUC.

VYcemoBaoe o6o3nauenue: ELIII.BMUC, Cucrema.

2.2 Ha3nauyenue CucreMnl

Cucrema co3fana B pe3yibTaTe MOAUGUKALNUN PETHOHATBHON MH(POPMAIIMOHHO-aHATUTUYECKON
MEIWIIMHCKOW CUCTEMBI B paMKax BBINOJIHCHUsS 3a7aun «BHeIpeHHe COBpPEMEHHBIX MH(POPMAIMOHHBIX

CHUCTCM B 3IPABOOXPAHCHUCH.

Haznauenue u nenu oxasaHusl yciIyr COOTBETCTBYIOT LEJIsIM co3iaHusl CUCTEMBI, OIIPEAEICHHBIM
Konuennueit cospganua Cucremsl, yYTBEP)KICHHOW IpUKa3oM MMHHMCTEpPCTBA 3ApaBOOXPAHEHUS W
counanbHoro pa3sutus PO ot 28.04.2011 r. Ne 364 «O0 yTBep:KI€HUU KOHLENLUU CO3JaHUsS €AUHON

rocy/1apCTBEHHON MH(OPMALIMOHHON CUCTEMBI B C)epe 3IpaBOOXPAHEHUS.

OnepaTopOM H  BJIAACIbBLHCM MHCKIKOYUTCIbHBIX IIPaB CucremMbl SBIISETCSA MI/IHI/ICTepCTBO

3APaBOOXPaHCHUA TCKYILICTO PEruOHa.

BnagenpuieM HCKIIOUMTENBHBIX MpaB Ha JopaboTky Cucrtemsl sBiseTcss MUHHCTEPCTBO

3ApaBOOXPaHCHUA TCKYIICTO PETrUOHaA.

Pabora B Cucteme BhINOIHAETCS Yepe3 aBTOMATU3HUPOBaHHbIE paboune MecTa repcoHana (B
COOTBETCTBUHM C MECTOM pabOThl, YPOBHEM MpaB J0CTymna K (YHKIMOHATHHBIM BO3MOKHOCTSIM U

JTAHHBIM ).

2.3 Pernament " PEKUMBI padoThI Cucremsl.

ABTOMATH3UMPOBAHHOEe HHGPOPMALMOHHOE B3aUMOJECHCTBUHE C

BHCIIHUMHU MHPOPMALMOHHBIMHU CHCTEMAMM

Cucrema mnpenHa3HaueHa JUisi QYHKUMOHHpOBaHUS 24 4yaca B CyTKM 7 JHEH B HEIEIIO.
ObecnieunBaeTCs BO3MOKHOCTH B3aUMOJICHCTBUS C TIOJI30BATEISIMU B KPYTJIOCYTOYHOM PEXHME 0e3

MEepePLIBOB, B TOM YUCJIC IIPHU JOCTYIIC [MOJIb30BaTelIeH U3 APYrux 1o OTHOICHHUIO K CCpBCpHOﬁ qacTHu

BPCMCHHBIX 30H.



Jns  mporpammHoro obecneueHuss CucTeMbl ONpEAETEHbl  CIEAYIOUIME  PEXKHUMBI
(GyHKIIMOHUPOBAHUS:

— IITaTHBIA pexuM (peKuM, obecrieunBaronIuil BeinosHenue Gyukmuit Cucremsl);

— TpeAaBapUHBIA peXUM (PEKHUM, MPEIINICCTBYIONMNA TEpexXoay B aBapUHHBIN
PEXUM);

— aBapUMHBIM peXuUM (XapakTepusyercs OTKa3oM OJHOTO MM  HECKOJIBKHX
KOMIIOHEHTOB ITPOrPAaMMHOTO W/WJIM alMapaTHOro odecrieueHus. B nanHOM pexxnme
(GYHKIMOHUPYIOT PECYpPChl, KOTOPbIE B INTATHOM PEXHME HAXOAATCS B PEKUME
ropsTYero pe3epna)

— CEPBHCHBIM PEKUM (PEKUM JUIsl IPOBEJCHUS PEKOH(PUTYPUPOBAHHS, OOHOBICHUS U
npoUIaKTUYECKOT0 00CTyKUBaHU);

Cucrema  OCYIIECTBIS€T  ABTOMATU3UPOBAHHOE  B3aUMOJEHCTBUE C  BHEIIHUMU
MH(POPMAIIMOHHBIMH CUCTEMaMH U (eiepabHBIMU CEPBUCAMMU:

— T®OMC u CMO B yacT IpOBEPKHU HATUUUA U aKTyaJIbHOCTH MOJIKMCA 005A3aTEIBHOIO
MEIUIIMHCKOTO CTpaxOBaHUS;

— T®OMC s oOMeHa CBEIEHUSIMU C LIETIbI0 (DOPMUPOBAHUS PEECTPOB CUETOB U MX
otnpaBku B TOOMC;

— ®CC mis oOMeHa CBEACHUSMHU C HENbI0 (DOPMHUPOBAHMS AIIEKTPOHHBIX JIHCTKOB
HeTpyaocnocobHocTu U ux nepegauu B PCC;

— @enepanbHblii peructp MeauUUHCKUX paboTHUKOB (PPMP) B wactu BeneHus
PETMOHANIBHOTO PETUCTPA MEJUIIMHCKUX PAaOOTHUKOB,;

— @epaepanbHblii peecTp MemunuHCKUX opranmzanuii (OPMO) B wactu BeneHus
PETHOHAIBHOTO PEECTPA MEAUIIMHCKUX OpraHu3alui;

— @enepanpHas 3JE€KTPOHHAs PETUCTpaTypa B YacTH 3allMCH Ha NPUEM K Bpady B
MEIULUHCKYI0O OpraHM3allMIo, 3aluch Ha MNpOoQUIAKTUYECKHE MEIULUHCKUE
OCMOTpBI, BEACHUS PACIMCAHUN NpHEMa MMAllMEHTOB B MEIUIIMHCKON OpraHU3aluH,
perucTpanuy rnpruemMa 3asiBOK Ha BbI30B Bpaua Ha JIOM B MEIULIMHCKON OpraHU3allly;

— dexepanpHasi HHTETPUPOBAHHAS JEKTPOHHAs MenuiHckas kapta (MOMK) B wactu
nepeiayu JaHHbIX B deaepanbHblil cepBuc UOMK;

— Peructp 251eKTpOHHBIX MEAUIMHCKHUX TOoKyMeHTOB (POM]I) B wactu ¢popmupoBanus
MEAUIMHCKUX JOKYMEHTOB, JJIsi KOTOPBIX OINMCaHbl CTaHAAPTHU3UPOBAHHBIE
1a0JIOHBI,

— @enepanpHblil peecTp HOPMAaTUBHO-CIIPABOYHON MH(OpPMALMKM B YaCTH TMOIY4YECHHUS

HOPMAaTHBHO-CIIPABOYHOM HH(OpMAILIHH.



Peructp npukpernieHHOro HacelleH!s B YacTH OOMEHa JAHHBIMU O MIPHUKPEIIICHUH U
OTIPABKU MEJULMHCKUX CBUJIETEIBCTB O POKIACHUU;

Enunas apromatusupoBanHasi HHGOPMAIIMOHHAS CUCTEMA MO MTPOBEICHUIO MEIUKO-
conmabHOM dkcniepTr3sl (EABUNAC) B yactu skcropTa Hanpasienuii Ha MCD;
Enunas rocymapctBeHHass MHQOpPMAIMOHHAS CHCTEMa COLMAIbHOTO 00ecredeHUs
(ETUCCO) B yacTu nepeaadu B TaHHBIX O Ha3HAYCHHUH PA3JIMYHBIX MEP COITUATBHON
3allUTHI;

Enunas cucrema uaentudukamu u ayreatudukanuu (ECHUA) B yactu aBToOpH3aIiuu
noJsib3oBareneil Cuctembl IpU NMOMOLIM YUYETHBIX 3amuceil nosabs3zoBateneii ECUA —
(bu3MYeCKUX JIUI, UMEIOIIUX YUETHYIO 3aruch B peructpe ¢pusznueckux i ECHUA;
Enunerii peructp menunuackoro nepconaia (EPMIT) B wactu orripaBku nHpOpMaium

0 MEUIMHCKUX U (hapMalleBTHUECKUX paOOTHUKAX B (efepatbHbIi CEpBHUC.

Nudopmannonnsiii 00MeH co cTopoHbl CHCTEMBI TOCTPOEH Yepe3:

2.4

UHTETPalMOHHYI0 1MHY CHCTEMBI € COOJIOACHHUEM IMpaBWiI HHGOPMAIIMOHHON
0€30I1aCHOCTH;

CepBuCHI HHTETpAIUH.

Hepe‘IeHb IKCIIIYAaTAHUOHHBIX TOKYMCHTOB

Z[J'ISI pa6OTH ¢ Cucremoli moab30BaTeId U AIMUHUCTPATOPBI UCIIOJIB3YHOT CJIICAYIOMINC

OKCILTYaTallUOHHBIC TOKYMCHTBI:

PykoBoOICTBO aIMUHUCTPATODPA;

PYKOBO,[[CTBO IIOJIB30BaTCIIA (OHJ'IaI\/’IH CIIpaBOYHas CI/ICTeMa).



3  Mepsnl 0e30n1acHOCTH

3.1 Mepsbl 0e30maCHOCTH NPH NOJATOTOBKE O0OPYAOBAHUA K

padoTe U IKCILIyaTaAMU 000PY10BAHMS

[Ipu moaroroBke oOoOpyaoBaHUs K paboTe M SKCIUTyaTallud OOOPYHAOBAaHUS OJDKHBI

co0roaThes Ciaeyromnue npaBuia HHHOpMaMOHHONH O€30MacHOCTH

1. Kpabortam 1o ycTaHOBKE U HACTPOMKE armapaTHbIX (IpOrpaMMHO-aapaTHbIX) CPEACTB
3amMThl MHPOPMALUK COTPYIHUKH CTOPOHHEH OpraHM3alud JOJDKHBI JOMYCKaThCS
TOJIBKO NPU HaIW4uuu y 3Toi opranuzauuu gunensun @CTOK Poccun Ha TEXHUYECKYIO
3aIuUTy KOH(GUISCHIMATbHOW HH(OPMALIHH.

2. K paboram 1o ycTaHOBKE M HACTPOIKe anmapaTHBIX (IPOrpaMMHO-AINIapaTHBIX ) CPEICTB
KpUnTorpaguueckor 3amuTel WHGOPMAIUK COTPYIHHKH CTOPOHHEW OpraHH3aluu
JOJKHBI JIOMYCKAThCs TOJIBKO MPU HAIMYUY Y 3ToM opranu3anuu auueH3uu @Cb Poccun
Ha OCYIIECTBJICHHE Pa0OT, MpeaycMOTpeHHbIX nmyHkTamu 12, 13, 14, 15, 20 nepeuns,
MIPUBEJICHHOTO B IMPUJIOKEHUHM K mocTaHoBieHHto IIpaButenscrBa PO ot 16 ampens
2012r. Ne313.

3. nis mpemoTBpaIieHus OTepH JaHHBIX CEPBEPHI U CeTeBOEe 000PYI0BaHHE TOJKHBI OBITH
3alUIIEHBl OT cOOEB MUTAHMSI C MOMOIIBI0 CUCTEM OecrepeOoiHOro ANIEKTPONUTAHUS
(MBIT).

[Ipu moaroroBke oOOpyAOBaHMS K paboTe W SKCIIyaTallud OOOPYZOBaHUS JIOJIKHBI

coOJTI01aThCsl CIEAYIONINE TPaBHIIa AJIEKTPOOE30MaCHOCTH

1. «IpaBunma  TexHMKHM  0€30HAaCHOCTM  MpPH  JKCIUTyaTallUM  3JIEKTPOYCTaHOBOK
notpedureneit» (yreepkaensl [ maBrocanepronaazopom 21 nexadbps 1984 r.);

2. «lIpaBmwyia  TEXHMYECKOW  OSKCIUIyaTallud  3JEKTPOYCTAaHOBOK  MOTpeOuTeneil»
(Y1Bepxnensl npukazoM Munsnepro Poccuu ot 13 suBaps 2003 r. N 6);

3. Tpeboanus 6e3omacHocTH, ycranoBieHHble [OCT 12.2.007.0-75 Cucrema cTraHIapTOB
O6e3omacHocTH  Tpyna. M3genust  snekrtporexHuueckue.  OOmme  TpeOGoBaHUS

0€30IIaCHOCTH.



4  TpeGoBaHMS K COCTABY U KBAJIU(PUKANNM NIEPCOHAJIA

4.1 CocraB v KBaIu(QUKANUA EPCOHAJIA

DKcrutyaTanuio 1 HacTpoiky CUCTeMbl OCYIIECTBIISIOT!
— Ilonws3oBaTenu;
- Apamunuctpartopsl MO;
- AnmMunuctparopsl Mcrionnurens (CUCTEMHbIE aIMUHUCTPATOPHI).

Kammudukamms Aamuauctpatopa MO nomkHa OBITH AOCTATOYHOW ISl OOCTYKUBaHUS
00IIeCUCTEMHOT0 MPOrpaMMHOro olOecreueHus (onepalnoHHasi CUCTeMa, CEpPBEp JaHHBIX, CEPBEP
MIPUIIOKEHUH, BeO-cepBep, CUCTEMa YIIpaBieHus 0a3aMu JaHHbBIX U T.I1.), UCIIONb3yemMoro B Cucreme,
a TaKke 00CTY)KUBAHUS CPEICTB 3alIUTH HHPOPMAITUH.

[IpeaycmoTpeHo npoBeaeHne 00ydeHus moyib30BaTeNne u aiMuHUCTpaTopoB MO.

B pamkxax oOyueHuss mojb30BaTelieldl MPOBOMUTCS OOydeHHE TNiepcoHana paboTe C
KOMITOHEHTaMU CUCTEMBl B COOTBETCTBUHU C JIOMKHOCTHIO U (DYHKIIMOHATBHBIMU OOSI3aHHOCTSMU
COTPY/IHHKOB.

B pamkax oOyuenus agmuHHCTpaTopoB MO mpoBoAuTCs o0ydeHHe MepcoHana pabore co
CJIe1YIOLIMMU KOMIIOHEHTAMH CHCTEMBI:

— 3anoJIHeHHE MacrnopTa MEAUIIMHCKON OpraHN3allnu;

— 3anoJIHeHHE CTPYKTYPhI MEAUITUHCKON OpraHu3aIliy;

— Hacrpoiiku cucremsri,

— Pabora c mabnonamu;

— Paborta ¢ y4eTHBIMU 3alUCAMU. Y CIOBHUS JJOCTYIA K aBTOMAaTU3UPOBAaHHBIM PabounM

MECTaM.

4.2 Tlopsaok NpoBepKHU 3HAHUI MEePCOHAIA

[lo okoHyaHuM 00y4eHHUsI MPOBOJIUTCS TECTUPOBAHUE 3HAHUU COTPYIHUKOB, MPOIIEIIINX
oOyJeHwue.

TectupoBaHue IPOBOUTCS B DJISKTPOHHOM BHJIe Ha caiite https://onlinetestpad.com/ru.

PesynbTathl TeCTHpOBaHUS (HPOPMUPYIOTCS AaBTOMATUYECKH.


https://onlinetestpad.com/ru

4.3 Tlopsaok aonycka nepcoHasa K padore

Anmunuctpatoppl MO u mnonb3oBarenu CucTeMbl NPOXOASIT OO0y4YEHHE, H3Y4aroT
9KCIUTyaTallMOHHYK0  JOKyMEHTalut:  «PyKOBOJACTBO  aaMUHHUCTparopa»,  «PyKoBOJCTBO
nonp3oBaress». COTpyIHUKH, MPOLIEAIINE TECTHPOBAHUE, MOTYT OBITH JOMYHICHBI K padore ¢

CucteMoi.



5 Ilopsimok padoT M0 AAMUHHUCTPUPOBAHUIO CHCTEMbI

5.1 Onuncanue padoT M0 BOCCTAHOBJIEHHIO PA0OTOCTIOCOOHOCTH

CucremMapl

5.1.1 BoccranoBiaenune padorocnocodHoctTu CucremMbl NMPU O0TKa3e HJIH

cooe

Ha,[[e)KHOCTB CucreMbl 00ecreynBaeTCs IIpH CICAYOIINUX aBapHﬁHBIX CUTyallusiaX:

— otka3 Cucremsr;
—  cboii Cucremsl.

OTtka3zom CHCTEMBI CleyeT CUMTaTh COOBITHE, COCTOSIIEE B yTpare pabOTOCIIOCOOHOCTH
CucteMbl M NPUBOJMAIIEE K HEBBITOJHEHHIO MM HENPaBWIBHOMY BBINOJIHEHUIO KOHTPOJIbHBIX
IIPUMEPOB WM 33/1a4 (PYHKIIMOHAIBHBIX MOAYJIEH.

Cboem Cucrempl cieqyeT cyuTaTb COOBITHE, COCTOAIIEE BO BPEMEHHOW yTpare
paborocriocobHOcTH CHCTEMBI M XapaKTepH3yeMoe BO3HUKHOBEHHEM OIIMOKU TPU BBITOJTHEHUU

KOHTPOJIbHBIX IIPUMCPOB HJIN 3a1a4 Q)YHKHHOHB.JILHBIX MO,I(y.]'IGfI.

B Cucreme mnpeaycMOTpeHO aBTOMAaTHYEeCKOE BOCCTaHOBJIEHHE 00pabaThiBaeMOi
MH(pOpMAILIUU B CIEAYIOIIUX aBAPUUHBIX CUTYaIUAX:
—  NporpaMMHBIN cOOM PU ONepaLusaxX 3auCU-UYTeHUS;
—  pa3pbIB CBSI3U C KJIMEHTCKOW MpOrpamMMoi (TepMHHAIBbHBIM YCTPOHCTBOM) B XOjI€

penaKTHpOBaHUSA/0OOHOBIEHNS HH(OPMALINH.

B Cucreme npenycmMoTpeHa BO3MOXHOCTh PYYHOI'O BOCCTaHOBJIEHHS 00pabaThIBaeMOM
uH(pOpMaLUY U3 PEe3epPBHOI KOMUU B CIIEIYIOINX aBapUHHBIX CUTYaIUIX:
—  (u3nyecKuil BBIXOJ U3 CTPOS JUCKOBBIX HAKOIIUTENEH;
—  omuOoYHbIe IeHCTBUS 00CITYKUBAIOIIETO EPCOHAA.
B Cucreme mnpenycMOTpEeHO aBTOMATHYECKOE BOCCTAHOBJIEHHE pabOTOCIOCOOHOCTH
cepBepHON yacT CHCTEMBI B CIENYIOINX CUTYAIUAX:
— IUTaTHOE W aBapUilHOE OTKIIIOUEHHE IEKTPOITUTAHUS CEPBEPHON YaCTH;
— mTarHas nepe3arpyska CucTeMBbl U 3arpy3Ka mocjie OTKIIOUSHHS,

— IporpaMMHBIH cOO0# 00IIECHCTEMHOrO MPOrPaMMHOTO O0ecreYeHus, IPUBEAIINI K

nepe3arpy3ke CUCTEMBI.



B Cucrteme npeaycMOTPEHO IMOJTyaBTOMAaTHYECKOE BOCCTAHOBIICHHE PabOTOCIIOCOOHOCTH

cepBepHOi yacTu CHUCTEMBI B CIICIYIONIMX aBAPUUHBIX CUTYalUSIX:

- (bH3PI“I€CKHI>i BbIXOJ[ U3 CTPOA JIF000T0 arrmapaTHoro KOMIIOHCHTA, KPOMC AHUCKOBLIX
HaAKOITMTEJIE — IIOclIe 3aMEHBbl KOMIIOHEHTAa M BOCCTAHOBJICHUS KOH(l)I/IpraI_II/II/I

00I11€CUCTEMHOTI0 IPOTPaMMHOTI0 0OecrieueH s,
— aBapwifHas mepe3arpy3ka CHCTEMBI, NpHUBeANIas K HehaTaTbHOMY HapyIICHUIO

OCI0CTHOCTH (baﬁHOBOﬁ CUCTEMBI — ITOCJIC BOCCTAHOBJICHU A (baﬁHOBOfI CHCTCMBI.

Jliis BocctanoBiieHUs: CUCTEMBI ITOCIIE OTKa3a WK c00sl, HEOOXOUMO CHaydala yCTPAHUTh
NPUYMHY OTKa3a/c00s (3aMEHUTHh HEHCIIPaBHOE O00OPYAOBAaHHE, YCTPAHUTh CHCTEMHBIC OLIMOKU U

1p.), a 3aTeM IPEIIPUHSTD CIENYIOIINE JEHCTBUS:
— YCTaHOBUTb ONEPALMOHHYIO CHCTEMY, a 3aT€M — COOTBETCTBYIOIIMM IIaKeT
OOHOBJICHHS; TPOBEPUTH NMPABMIILHOCTH paOOTHI JIOMEHA.
— ycranoButh CYB/], a 3aTeM — cOOTBETCTBYIOIINI NTaKeT OOHOBIICHHUS.

- BOCCTaAaHOBUTDH 683y JAaHHBIX U3 p63€pBHOﬁ KOIIMH; IICPE3arpy3uTb CEPBECp IIOCIIC

BOCCTAHOBJIEHUS 0a3bl TaHHBIX.

- MMpOBEPUTb HOCTYITHOCTH CI/ICTGMLI; YTOOBI Y6GI[I/ITBC$I B IPaBUJIBHOCTH pa6OTBI,

3alyCTHUTh CLICHAPHIA IIPOBEPKH OCHOBHBIX (QYHKITHIT (CM. T1. 8).
—  aKTUBHUPOBATh BO3MOXKHOCTH pa0OTHI MOJIH30BATENICH B IITATHOM PEXKUME.

Pa6oTsl 1o BoccTaHoBiIeHHI0 CHCTEMBI IIOCHE OTKa3a UiIn cO0s IIpOBOAUT A,Z[MI/IHI/ICTpaTOp

Ucnomuurens.

5.12 Pe3epBHOe KONUPOBaHUE

B Cucreme npeaAyCcCMOTpEHa BO3MOXHOCTb ABTOMATUYCCKOTO WM PYYHOTO PE3CPBHOIO
KOIIMPOBAHUA JAHHBIX 0a3 JaHHBIX Cucremsbl (B TOM YHUCJIC U HA YIAJICHHOC XpaHI/IJ'II/IH_Ie). (DYHKI_II/II/I
PE3CPBHOIO0 KOMUPOBAHNA W BOCCTAHOBJICHUA JAHHBIX PCATU3YCTCA CPEACTBAMU O6HICCI/ICT€MHOFO

10, npumensiemoro npu pazpadorke CUCTeMbl, THO0 CTOPOHHUMHU CPEICTBAMHU.

5.121 ITopsinok pe3epBHOIO KONMMPOBAHUS

PesepBHOE KomMpoBaHue nHDOpMALIUK TPOU3BOIUTCS MconHUTEIEM.

Cucrema pe3epBHOTO KOMUPOBAHUS JIOJDKHA 0O€CleurMBaTh MPOU3BOIUTEIHHOCTD,
JOCTAaTOYHYIO [UJIi COXpaHeHWs: WHQPOPMAIMH, B YCTAHOBJIEHHBIE CPOKM M C 3aJaHHOUN
MEPUOIUYHOCTHIO.

TexHoNmorus CcoO3/aHUsI PE3EPBHBIX KOMUN OINpeAeNsieTcsl MNpaBWIAMHM SKCIUTyaTalluu

TEXHUYECCKUX U MMPOrpaMMHBIX CPEACTB.



Jlnst co3maHusi pe3epBHBIX KOIMWH JAHHBIX TPUMEHSIOTCS CMEHHBIE (ChEMHBIC) HOCHUTENN
unpopmanuu (CD/DVD, flash-Hakonureny, BHENTHUE KECTKUE JUCKH U T.1I1.), 3apETHCTPUPOBAHHBIC
B COOTBETCTBUHM C TpaBWIaMH pabOThl C JOKYMEHTAMH, COJCPKAIUMHU WHPOPMAIUIO
OrPaHUYEHHOTO JOCTYIIA.

Hocutenn co3maHHBIX pE3EpPBHBIX KOMHW JaHHBIX JOJDKHBI OBITh MPOMAapKUPOBAHBI
Anmunuctparopom HWcmomnutens. MapKupoBKa [TOJDKHA COAEPKAaTh HOMEp KOIWHU, JaTy ee
CO3/IaHUs, HANMEHOBaHNE NH(POPMAITMOHHON CHCTEMBI.

Jlnst pesepBUpOBaHUsS WHPOpPMALMK, XpaHUMOW B 0a3zax naHHbIX CHCTEMBI, B KayecTBE
MPOMEKYTOYHOTO  3BEHA  aBTOMATH3allMM  WCIOJB3YIOTCS  CPEIACTBA  KOH(HUTYpHpPOBAHUS
WH()OPMAIIMOHHBIX CHUCTEM U apXWBaTOphel. B pe3ymbraTte pabOTBl MPOMEKYTOYHOIO 3BEHA
aBTOMATH3aMH (POPMHUPYETCS KATAIOT ¢ PE3CPBHOM KOMHEW MAaHHBIX MHPOPMAITMOHHON CHUCTEMBI
MEPCOHAJIBHBIX JaHHBIX.

O BBISBJIICHHBIX IOMBITKAX HECAHKIMOHUPOBAHHOTO JIOCTyNa K pe3epBUPYEMOU
nH(OpMALINY, a TAK)KE WHBIX HAPYIMICHUSX WH(POPMAIMOHHON OE30MacHOCTH IMPOM3OIICANINX B
mporecce pe3epBHOTO KOMHUPOBAHUS, AAMHUHUCTpATOp VCHONMHHTENS COOOIIAeT BBHIIECTOSIEMY
PYKOBOJIUTEIIO 10 HH(POPMAIIMOHHOW 0€30MaCHOCTH CITYKEOHOM 3aITUCKON B TEYCHHUE pabovero JIHs

II0CJIC 06Hapy>KCHI/I${ YKa3aHHOI'O COOBITHSL.

5122 KoHTpoJb pe3ybTaToB pe3epBHOr0 KONMPOBAHUS

KoHTposs pe3ynpTaToB BCEX NPOLEAYP PE3EPBHOTO KOMUPOBAHUS OCYHIECTBISAETCS
COBMECTHO  AnMuHHMCTparopoM  VcnoaHuTtenss M BBIIECTOSIIMM  PYKOBOAWUTENEM IO
MH(POPMALMOHHOM 0€30MacHOCTH.

B cnyyae oOHapyxeHHsS OMIMOKM TMPH OCYHIECTBICHHH PE3EPBHOTO KOIMPOBAHUS, JIMIIA,
OTBETCTBEHHBIE 3a KOHTPOJb PE3YyIbTATOB, OCYIIECTBISIOT BCE HEOOXOAMMBIC ACWCTBUS TI0
ycTpaHeHuto omuoku. [Ipy HeoOX0AMMOCTH pe3epBHOE KOMMPOBAHUE OCYIIECTBIISETCS IOBTOPHO.

Ha npoTspkeHun nepuojia BpeMeHH, KOrja CUCTeMa Pe3epBHOTO KOMMPOBAHUS HAXOAUTCS B
aBapUfHOM COCTOSTHUH, JOJDKHO OCYIIECTBISITHCS €XKETHEBHOE KOMMPOBaHHE WH(POPMAINH,
MOJUISKAIEH PEe3epBHPOBAHUIO, C HCIONB30BAHUEM CpPEACTB (DAMIOBBIX CHCTEM CEpBEpOB,

pacnorararoumnx HCO6XOZ[I/IMLIMI/I o0beMaMH JAUCKOBOTI'O MPOCTPAHCTBA JIA eé XpaHCHUH.

5.1.2.3 I'paduk pesepBHOro KonMpoBaHust

Nndopmanus, conepxkamiascss B IOCTOSHHO H3MEHsEeMbIX Oa3ax naHHbIX CuHcTeMBl,

COXpPaHsIETCA B COOTBETCTBUU CO CIEIYIOIIUM IpaduKoMm:



a) ©XKEJHEBHO MPOBOJIUTCS KOIMPOBAHWE M3MEHEHHOW W JOMOJHEHHOM uHOopMaIuu.
Hocurenu ¢ exenneBHON HHPOpMaLMei TODKHBI XpaHUTHCS B TEUCHHUE HEJIENH;

0) eXeHeIeNnbHO MPOBOAUTCS PE3epBHOE KOMUpOBaHME Bcel 0a3pl naHHBIX. Hocurtenu c
©KEHEeICIbHBIMU KOMHSIMH XpaHsTCA B TeueHue 1 mecana;

B) E€XEMECSUHO IPOU3BOJUTCS pPE3epBHOE KONMUPOBAHME HA CHEIHAIBHO BBIJICICHHBIN
HOCHUTEIIb JIUTEIBHOTO XpaHEeHus!, UH(OpMAIHs Ha KOTOPOM XPAHHUTCS TIOCTOSIHHO.

Benyrces )xypHaibl pe3epBHOI0 KOMPOBAHUS C OTMETKAMH O JJaT€ CO3/1aHNUsl, MECTE XPAaHEHUS
KOIIHH.

[Inan pe3epBHOro konupoBauus cM. [Ipunoxenue B.

B cnydae cOos omepammoHHOW cHCTeMBbI cepBepa npuioxkeHudt wimm cepBepa CYB/,
aBapUMHOIO OTKJIIOYEHMS DJIEKTPONUTAHUS B IPOIECCE BBINOJHEHUS IMOJIb30BATENIbCKUX 3a/1a4
o0ecrieurBaeTcs BOCCTAHOBJIICHHE JaHHBIX B 0a3e JAHHBIX IO COCTOSHUS HA MOMEHT OKOHYaHUS
MOCJIeIHEW HOPMAaJIbHO 3aBepLIEHHOM onepanuu. MHCTpykius no BoccTaHOBIEHUIO CHUCTEMBI U3

pesepBHOU Koruu cM. [Ipumnoxenue A.

5.1.3 OO0OHoBJIeHHE CUCTEMbI

[TnarnoBoe oOHOBIEHNE CHCTEMBI BBITIONHSCTCS VICTIOTHUTENIEM B COOTBETCTBUU € TpaduKOM
IUIAHOBBLIX OOHOBJIEHUH.

Bo Bpems mpoBeneHus miaHoBoro oOHOBieHHs CuctemMa HEAOCTyMHaA HJisi PaOOTHI
nonb3oBaresneil. OOHOBIEHHE MPOM3BOAUTCA B Hepabouee (HouHOe) Bpems. [lomycTumoe Bpems
TJTAHOBOTO MPOCTOS (peryiaMeHTHBIX padoT) HE TOIKHO MPEBBIIATh 8 YaCOB B MECHII.

UcnonnuTens 3apaHee oOmnoBemaeT 3aka3uMka O TMPEANoJaraéMoM BpPEMEHH H
MIPOJIOKUTEIIBHOCTH TTPOCTOSI.

Oo6noBnenne moayins «Ckopas METUIIMHCKAash MOMOIIbY» MPOU3BOIUTCS 0€3 OCTaHOBKHU

pa6OTBI MOJIb30BaTEIIEH C IMPUMCHCHUCM PC3CPBHOIO CEpBEpaA.



5.2 TlocaenoBaTejibHOCTD BbITNIOJIHCHU S padoTt 1no

BOCCTAHOBJICHUIO padoTocnoco0HocTH CHucTeMbl

5.2.1 TIlocnenoBaTeJbHOCThL BBINOJHEHUSI PadoOT TMNPH Ppe3epBHOM

KOIIUPOBaAaHNH

1. UcnomHuTenb MPOBOAWT PE3EPBHOE KOMUPOBAHWE JAHHBIX B COOTBETCTBUU C
yCcTaHOBJICHHBIM rpadukom (cm. 1. 5.1.2.3) u mnanom (cm. [Tpunoxenue B).
2. VcmonHUTENb BHOCUT B XKYPHAJ PE3EPBHOTO KOMMPOBAHUS CBEACHUS O aTe CO3JaHMS,

MCCTC XpaHCHUA KOIIUHU.

5.2.2 TlocnenoBaTeqbHOCTh BBINOJHEHHS Pad0T NMPH BOCCTAHOBJIEHHU

pabdorocnocodoHocTH CucCTEMBI

B ciydae orkasza mnm c60si CucTeMbl BBIIOIHSAETCS BOCCTAHOBJIEHHE pab0TOCIIOCOOHOCTH

Cucremsl B cootBeTcTBUU C 1. 5.1.1. PaGoTel npoBoauT AnmMunuctparop McnomHutens.

5.2.3 TIlocienoBaTrelbHOCTh BBINOJHEHHs] PadOT NMPH BOCCTAHOBJIEHUH

Cucrembl U3 pe3epBHOIl KONTUH

B cnyuae noBpexaenus 6a3bl JaHHbIX VcronHuTENb BBINONHSIET BOcCTaHOBIEHHE CHUCTEMBI
u3 pesepBHOI konuu. CreHapuil BOCCTaHOBIIEHHUS NMpuUBeAeH B MHCTpYKIIMM MO BOCCTAHOBJIEHUIO

Cucremsl U3 pe3epBHOM konuu, cM. [Ipunoxenue A.

5.24 TIlocnenoBaTelbHOCTh BbINOJHEHUSI PadoT NpPU OOHOBJIEHUH

Cucremsl

1. 3akazuumk u VcnoiHuTens COTIACOBBIBAIOT JaTy M BpeMsl MPOBEIEHUS OOHOBICHHS
Cucrembl Ha pabouux cepBepax 3aKa3zdyHKa.

2. Vcnonuurtenb ocTaHaBIuBaeT paboune cepBepa 3aka3zuuka. Ha riaBHyIO cTpaHuUIly
yCTaHaBJIMBAETCs OOBSIBIIEHUE O IPOBEICHUH TEXHUUECKUX paboT. B ciiyyae oOHOBIEHHS
Monynsa «Ckopasi MEAMIIMHCKAsl TIOMOIIIb) BBIMOIHIETCS MEPEKIIOUEeHUE Ha Pe3epBHBIM
cepasep.

3. HWcnonaurens o6HoBisieT b/l 1 ko1 Ha pabounx cepBepax.



4. VcmomHWTENnb NTPOBOAWUT PETPEeCcCHOHHOE TecTupoBaHne CHCTEMBI W HUCIPABISIET
BBISIBJICHHBIC OH_II/I6KI/I, BBI3BAaHHBIE OOHOBJIEHUEM.

5. HUcnonnurens 3amyckaer paboume cepBepa 3aka3zuMka i (YHKIMOHMPOBAHUS B
IITaTHOM pekume. B ciyuae oOnoBnenuss monyns «Ckopas MEAMLIUHCKAs MOMOIIb

BBITIOJTHSIETCS MIEPEKIII0YeHE Ha pabouunii cepep.

5.3 Oprasusanusi COBMECTHOr0 HcCHoJb30BaHust Cucrembl B

IITATHOM pe:xxuMe padoThbl

Pabora B Cucreme nocTynHa aBTOPHU30BAaHHBIM IoOjb3oBaTessaM. s mocryma k Cucreme
KaK7oMy nojip3oBatento MO npeocTaBiisioTCs YHUKAJIbHBIE YUeTHbIE 3anucu. JloOaBieHrne yueTHbIX
3anmucet B CucteMy W INpeAOCTaBICHME JaHHBIX JUId aBTOPHU3AaLMU BXOAUT B 0OS3aHHOCTH
Anmunuctparopa MO u Aamunuctparopa Hcnonnurtens. Anmunucrpatop MO umeer poctyn K
KapToTeKe Ioyib3oBarened Ha ypoBHe MO. Anmunucrparop HMcnonHurenss — K KapTOTEKe
noJib3oBaresei Bcer CucreMsl.

IIpenycMOTpeHs! ClleyIOIKe BapUAHThI IPEAOCTaBICHNS YUETHBIX 3aIIUCEN:

- Tlonb3oBarens uMmeer oaHo pabouyee mecto B ogHoi MO. IlpemoctaBisercss oaHa
yUeTHash 3aluch JJIsl JIOCTyNma K CooTBeTcTByomemMy APM wu apyrum QyHKIusSM
CucreMbl B 3aBUCUMOCTH OT IIOJTHOMOYHI COTPY/IHUKA;

- Tlonb3oBatenp uMeeT HecKoIbko pabouux mect B ogHoi MO. Ilpenocrasnsercs oaHa
y4eTHasl 3alluch, oOecneunBaronias JOCTYI KO BCeM coOOTBeTcTByromMM APMam u
npyruM ¢pyHKUusM CHcTeMBbl B 3aBUCUMOCTH OT IIOJTHOMOYHM COTPY/IHUKA,

- Ilonp30oBarenb MMeEET HECKOIBbKO padouux mecT B pasHbix MO. lna kaxnoit MO
NIPEOCTAaBIAETCS OTAEIbHAsl ydeTHas 3amuch, oOecreuuBarolas JOCTYH KO BCEM
coorBercTByromuM APMam u npyrum ¢yHkiusM CHcTeMbl B 3aBUCUMOCTH  OT
MIOJIHOMOYUH cOTpyAHMKA B TaHHOU MO.

Jlnia pasrpanundeHus mnpas goctyna k Cucreme npeycMOTPEHO BKIIOYEHHUE YUETHBIX 3amuceil B
rpymisl noip3oBarenei. Kaxaas ydyeTHas 3anuch J0JDKHA OBITH BKJIIOUEHA B OJIHY WM Oosiee rpymnn
nojp3oBareseil. ['pynna monb3oBateneit onpenenser, kK kakum APM u npyrum ¢ynkuusm Cuctembl
M0JIb30BaTeIb UMeeT A0CTyl. Eciu ydyeTHas 3anmuch Ao0aBiieHa B HECKOJBKO T'PYII, MpaBa JIOCTyIa
aKKYMYJIUPYIOTCS.

HaGop rpymnm, B KOTOphle BKIIOYAETCS KaXaas ydeTHass 3alKch, ONpeaessercs

A,Z[MPIHPICTp&I.[PICfI MO B 3aBUCHMOCTH OT (I)YHKI_II/IOHEUIBHBIX 00s13aHHOCTEH KOHKPETHOTO COTPpYAHUKA.



5.3.1 Hacrpoiika napamerpoB Cucremsl

Hacrpoiika napamerpoB CHCTEMBI OCYILIECTBIISIETCS HA YPOBHE YUETHOM 3aIKMCH NOJIb30BATES,
Ha ypoBHEe MO U BCeil CUCTEMBI B LIEJIOM.

[lonb3oBarens HacTpauBaeT BHewHUM BuA APM, napamerpsl HyMmepaTopoB, II€4aTy,
yBenomiieHuit Ha popme HacTpoiiku, noctynHoi yepe3 nyHKT CepBHC TTIaBHOTO MEHIO.

Anmunuctparop MO u Aamunuctparop McnosiHUTENs BBIIOIHSAIOT HACTPOMKY MapaMeTpoOB
cuctembl mpu nomoun ¢opmbl [lapamMeTpsl cucTeMbl, TOCTYIHOW uYepe3 MyHKT OOKOBOTO MEHIO
Cucrema, nyskt noamexto Ilapamerpsl cucTeMsl.

Anmunuctpatop MO umeer noctyn k napamerpam csoeid MO.

Anmunuctpatop HMcnonnutens umeeT noctyn K napamerpam Bcex MO peruona.

5.3.2 Benenue peectpa ciay:KeOHbIX CBedeHMiIt

Anmunucrpatopy MWcnosHurtenss (CUCTEMHOMY aIMUHUCTPATOpPy) JOCTYNEH MPOCMOTP
ciy>keOHBIX cBefieHnit CHCTEeMbI, B TOM YHMCIIe JJOTOB 0a3bl IaHHBIX.

Anmunuctpatop MO npoBoguT ayaut paboTsl CucTeMbl, JEMCTBHI MMOIb30BaTEICH U OMNUOOK.

Aynut paboTel CHCTEMBI U ICHCTBUH MOJIB30BATEIICH BBITIOIHSASTCS ITPU MOMOITH (PyHKIIMOHAIIA
Kypnan coobiTnii Cucrembl. B xypHane coObITUH (UKCHUPYIOTCS JlaTa W BpPEMsl BBIOJIHEHUS
3aIpOCOB, a TAK)KE JAHHBIE O NIOJIb30BATENSIX, BBIIIOJIHUBILINX 3aIPOCHI.

AymuT ommOOK BBINOJHAETCA NMpu nomomu (yHkiuoHana KypHaua omubok CucTtembl, B
KOTOPOM (PUKCHPYIOTCSI KOJ, JaTa BO3HMKHOBEHHS, MapaMeTpbl OMMOKH, a TaKKe CBEJIEHUS O €€

HCITPABJICHUH.



6 Ilopsaaok padoT mo conpoBoxaeHUI0 CHCTEMBI

6.1 Ilean compoBOKIAeHUS

Llenbio CONMPOBOXKICHUS SIBISETCA KPYIIOCYTO4HOE M OecrepeboiiHoe (DyHKIMOHUPOBAHUE
CucteMmsl, 118 JOCTHXKEHHs KoToporo VcnonaHurens obecrieunBaeT BbinosHeHUe Beex TpeboBanuil ['K k

COIIPOBOXKACHHUIO.
Jlis nocTrKEeHUs LeNU PeLIatoTCsl CASAYIOLUE 3a1a4u:

— COop u peructparus cBefeHuH 00 ommodkax B padore CrucTteMbl, 3aMeYaHH, TPEAJIOKECHUI

K XapaKTepUCTUKAM MPOrPaMMHBIX cpeacTB CUCTEMBI,
— BbIsgBieHHE IPUYKH OTKA30B M OMIMOOYHBIX CUTYaIUH;
— BeipaboTka penieHuii Mo ycTpaHEeHUIO IPUYUH OTKa30B U 00X0y OIIMOOYHBIX CUTYAIUH;
— Jlopabotka Tekyieil Bepcuu CHCTEeMBI.

CpOK MpeaAOCTaBJICHUA YCIYT IO COIIPOBOKACHUIO: Ha BCEM NPOTAKCHHUU IICPUOJa CO3AAHUA U

BHCAPCHUA CI/ICTCMBI, U B TeyeHue 1 roga ¢ MOMCHTA IMOAITMCaHU Axra CaAa4Yu-1pueMKu pa60T.

Hns pemenus 3amad compoBoxkaeHuss Cuctembl cornmacHo TpeboBanusiMm ['K Hcnomnutenem
opranmzoBana Cnyx6a rapantuitnoit mnomnepxkku (CI'TI). PykoBoactBo CITI  obecrneunBaeT

IUTAaHUPOBAHKE, YIIPABICHUE U OPTaHU3AINI0 padoT ¢ 3aKa3uMKOM IO COMPOBOXKIEHUI0 CUCTEMBI.
Hnst 5 dexTuBHOI opraHu3anuu padoThl IO COMTPOBOXKICHUIO UCTIOIB3YIOTCS:

- Cucrema Tpekunra O6paiieHuii, B KoTopoil ¢pukcupytorcs OOparieHus mojap30BaTeie B

CT'1l, u oTcnexuBaeTcs MPOLECC UX PEILICHUS.

- Cucrema orcaexuBanus ommbok (COOQO), B kotopoit ¢ukcupyrorcs OOparieHus,
TpeOytome y4actusi VIcromHuTens, W OTCIEKHMBAETCS TMpPOIEcCC WX PpEHICHUs.
OtcnexuBanue OOpalleHHil MO3BOJISET BECTH aKTyaJbHYIO 0a3y OMIMOOK, BBIMOJIHSATH
aHaJIN3 TEKYyIero coctossHusl CUCTEeMBbl U MPOBOAUTH HEOOXOIUMBIN KOHTPOJIb KauyecTBa

COIIPOBOKACHU.

COHpOBO)K)IeHI/Ie Cucremnl MOCTPOCHO Ha OCHOBEC CICAYIOIIUX ITPHUHIIHUIIOB!:

— Ha3HauCHHUC CICHUAIIMCTOB, OTBCTCTBCHHBIX 3a OpraHu3alvui0 W  OCYHICCTBJICHUC

conpoBoXxaeHUs1 CUCTEMBI;



— peructpanus OOpamieHuil moibp3oBareneid U aaAMUHUCTpaTopoB MO B cucTeMe TpeKWHTa
OO6pammenuii 11 ux orcnexxuBanus u oopadorku CI'TI;

— peructpanus OOpamienudt, Tpedyrommux ydactuss HMcnomautens, B COO u penieHue 3Tux
OO6parenuii;

— yCTaHOBKa mpuoputTeTa i Kaxjaoro OOpallleHHs M ero H3MEHEHHE MO 3ampocy WIn
pe3ynbTaTaM aHaau3a;

— obpabotka Obpaienus cneruanuctamu CI'TI 1o mosnydeHus OKOHUATEIBHOTO PEUICHUS LT
nepegaya OOpamiennii VIcmomHUTENIO TPU HEBO3MOKHOCTH BBIPAOOTKHU PEIICHUSI HA YPOBHE
CI'TI;

— HaJW4Yue €IUHOM TOYKM KOHTaKTa (MEeCTO JJisi OOpamieHHs COTPYAHHMKOB MEIUIIMHCKUX
OpTraHU3aIMii 10 BOIMPOCAM, CBSI3aHHBIM C CONMPOBOXKIEHHEM CHCTEMBI, TJ€ CIEIHATUCTOM
CI'TI npuHHUMaETCsI 3aIpo¢ 10 JIF0OOMY TOMYCTUMOMY KaHaly CBs3u (cM. 1. 6.4.2);

— KOHTpoJIb KauecTBa padotsl CITI.

6.2 ¥YcaoBus UCTIOJTHEHHS 00513aTeJILCTB M0 COMPOBOKIEHHUIO

OcHoBaHUEM I IpeaoCTaBJICHUS 3aK8.3‘lI/IKy yCiayr 1o COIIPOBOXIACHUIO CO CTOPOHBI

HUcnonnurtens sBuseTcs rOCYI[apCTBeHHHﬁ KOHTPAKT.

["apanTHpOBaHHOE KAYECTBO COIMPOBOXKICHUS MOXKET OBbITh OOECIeYeHO MpHU COOJIOCHUN

3aKa34rKOM M €0 MPEICTaBUTEIISIMH CIICTYIOITUX YCIOBHI:

1. 3asButenu OOpaiieHuii BBIMOTHAIOT pekoMeHaanuy, Bbianabie CITI mnu Mcnonuurenem,
a TaKXe NPUIEPKUBAIOTCA MHCTPYKLUMN W MPaBWII, ONPEICIICHHBIX B IMPENOCTABIAEMON

nokymeHTauu mo CucTeMsl.

2. 3assutens O6parienus mo 3anpocy CI'TI unu MicnomHuTeNns cBOEBpEMEHHO MPEI0CTaBIISAET
HEOOXOAUMYIO TOMOJIHUTENbHYIO HH(popMaliuio o OOpalieHuro.

3. Ecnu npenocraBneHue AOMOIHUTENbHON HH(OpMalu 3asBuTesieM OOpalieHus 3aBUCUT OT
TPEeThel CTOPOHBI (HApUMeEp, B BUJE HH(POPMAIIMH, JTUIICH3UH, KOHCYIbTAIIMN U T.]I.), TO

3asButens O6pamienust coodmiaet 00 atoM CI'TI unu Mcnonnurento.
Co cBoeii ctopons! MicnioiaHuTenb 00ecreynBaeT BhIMOJIHEHUE CIEIYIOUINX YCIOBUI:

1. Bea wundopmanus, mnpenocraBisemas 3asButeneM OOpamenus mno OOpaieHuro,
pexomenanuu u otBeThl CI'TI sBnsroTCs KOH(UAEHIMATBEHON HH(OpMaLel U HE MOTYT

OBITH TIEpEaHbl TPETHUM JIMLIAM.



Ecmu orBer CI'TI Ha 3ampoc 3asButens OOpaiieHusi 3aBUCHT OT TPETheW CTOPOHBI (Hampumep, B

BUJIe MTHPOPMALIUH, JTULIEH3UH, KOHCYabTauuu U T.1.), To CI'TI coobmaet 00 sToM 3asButento OOparieHusl.

6.3 ConpoBoxaenue Ha yposae MO

[Ipuem nepBUYHBIX OOpamieHHil OT mosb3oBaTeneil CUCTEMBbI OCYIIECTBISIIOT OTBETCTBEHHBIC

COTPYJIHHKHA MEAWIIMHCKONW OpraHW3alliyd, Ha3HAa4aeMble PYKOBOJCTBOM JIaHHOW MEIMIIMHCKOMN

OopraHu3aluu.

B ux 3amauyy BXOIUT:

1)
2)

3)

4)

5)

[MepBuunas unentudukanus OdpamieHuii ot moib3opareneii CUCTEMBI,

[Ipu HanmuuMK B TeXHUYECKOM HokyMeHTannu K CucteMbl criocoboB ycTpanenus OOpaiieHus,
dbopmupoBanue U nepemavya 3asBurento  OOpaileHus OTBETa Ha  BOMPOCHL 110
(YHKIIMOHHPOBAaHWIO © HAcTpoiike CHCTEeMBI B COOTBETCTBHH C PEKOMEHIAIMSIMH,
OTpeIeJICHHBIMH B JOKYMEHTAIMU K CUCTEMBI;

3anpoc y 3asButeneir OOpamieHus AononHUTeNbHOW uHPopMmanuun 1o OOpaieHuto,
HE0OXOIUMOM ISl €0 MEePBUYHOM HIeHTU(DUKALINY;

VYcranoBka npuopurera O6pamenuss u nepenada ero B CI'TI, B ToM 4wmciie pu MOMOIIH
cuctembl TpekuHra OOpalieHuid, eclii B TEXHUYECKON TOKyMEHTaluu K CUCTEMBI CIIOCOOBI
ycrpanenust OOpailleHus: He OIpe/IeeHbI;

Mounutopunr OOpamienuid, nepenaHHbix ans ycrpanenus B CITl u uHbOpMupoBaHue

3asiBuTeneit OOpalleHui 0 COCTOSTHUU MPOBOJUMBIX 1O yeTpaHeHuto O0paiieHus padoT.

6.3.1 TpedoBanus k KBaJIUPUKALMN COTPYIHUKOB, B3aMMOJAEHCTBYIONIUX C

Crni

Cotpynauxku MO, B3aumoneiictytomue ¢ CI'TI, 1omKkHBI OBITH 03HAKOMJIEHBI C PYKOBOACTBaMHU

MOJIb30BATECIA U AAMHUHUCTPATOPA U JOJIZKHBI COOTBCTCTBOBATH Tpe6OBaHI/I$IM n O6J'I8.,Z[8.T]':> KBaJII/ICI)I/IKaI_II/ICI\/'IZ

obOnanate 3HaHUSAMU O pabore CHCTeMBl B COOTBETCTBHU C TEPEYHEM MPOrPAMMHOTO
¢dbyHkmonana, onpeaeneHHoro B 'K, u B 00beMe He MeHee, 4eM MPeyCMOTPEHO TEXHHUECKOH
JIOKYMEHTAIMEH K CUCTEME;

HMMETh HaBBIKH PAOOTHI ¢ KOMIIBIOTEPHON TEXHUKOM;

YMETb YeTKO U MOHATHO OMUCHIBATh CUTYAIIMH, IPUBEAININE K BOSHUKHOBEHUIO OOpaiieHus u
dhopmynupoBaTh MpoodIIEMY;

3HaTh HOPMaTUBHBIE IOKYMEHTHI B CBOEH (DyHKIIMOHANIBHOM 001acTH.

HO}ITBep)KI[eHI/IeM KBaJ'II/I(bI/IKaHI/II/I CIICIUAJINCTOB ABJISACTCA:



JUTSL CTIITUAIIMCTOB, TIporienmmnx odyuenue padore ¢ CucreMsl Ha dTarne BHeApeHus: CUCTEMBI,
— YCTICUTHOE MPOXO0XKACHNE HHCTPYKTAXKA 110 pe3ysibTaTaM 00ydeHUs;

JUI CTIICIUAINCTOB, TPUCTYIHMBIIUX K B3aMMOJICHCTBHIO Tocie BHeApeHHs Cucremsl, —
COOTBETCTBHE TpeOOBaHMSAM 3aKa3uuka JUIs BBIIOJHEHUs pabOT 1O MEPBUYHOU
uneHtudukanun OOpalieHuii;

YCIICITHOE TPOXOXKIACHUE CTAXHPOBKH B YUEOHOM IIEHTPE W TOJOXKHUTEIBHBIC PE3yJbTaThl

TCCTUPOBAHMUA.

6.4 ConpoBoxaenue Ha ypoBHe Ciyk0Obl rapaHTHITHON MOJEPKKH

[Ipuem u 00paboOTKy oOpamieHuil OT MEIUIMHCKHX opraHu3anmii ocymectBisier CiyxOa

rapaHTHHHOM IMOICPIKKH.

3agauamu CI'TI sBnsarorcs:

1)

2)

3)

4)

5)

6)

KoncynpTupoBanue 1mo MecTy HaxoOXKJIEHHUs IoJib3oBaTesnei mo pabore B CucteMbl U ee
(YHKIIMOHATBHBIX MOIYJsAX (mpu Heobxomumocth). HeoOXOaMMOCTh W 9acTOTy TaKHX
KOHCYJbTallMil ompeaenseT 3aka3yuk, HO HE pexe, uyeM pa3 B KBapTal. Kpurtepuem
OCYILIECTBICHUS TAaKOrO KOHCYJIBTUPOBAHMS JOJDKHBI SBIATHCA 3asBKH, IOJy4CHHbBIC
3aKa34yuKkoM OT (PYHKIIMOHATBHBIX 3aKa3YMKOB HA JIOTIOJHUTEIFHOE 00YUYCHHE MOJIb30BATENICH,
BbI3BaHHOE OOHOBJIeHHEM mepcoHara MO win OOHOBJICHMEM CHCTEMBI, CBA3aHHOE C €€
I0pabOTKOM.
Koncynpranmum mnpencraButeneii 3aka3umka, mojb3oBaTeneld CHCTEMBI Ha TEPPUTOPUH
Ucnonaurens.
Pabota ¢ ObparnienusiMu nonb3oBareneit CUCTEMBI:

— o0OpaboTka BoOMpocOB u TmpenoctaBieHue koHcynpraiuii (¢ 7:30 mo 18:00 c

noHeeNbHIKa 1Mo 4etBepr U ¢ 7:30 o 17:00 4. mo msiTHUIaM);

— mpueM obpareHui mo c0osiM B cucteMe (KpyriaocyTO4HO).
[IpenocraBienne TEXHUYECKOM MHQOpPMALMM W/WMIU  JONOJHUTENBHBIX IMPOTrPAMMHBIX
KOMITOHEHTOB ISl Pa3pelIeHHs] CUTYallil U YCTpaHEHHs OIMOOK, OOHApYKEHHBIX B paboTe
CucreMsbl B paMKax cBOei KOMIIETECHIIHH.
ObecnieueHre KOPPEKTHOTO B3auMojehcTBHs KoHuryparmuu CHCTEMBI C  JIPyTUMH
MH(POPMAIIMOHHBIMU CHUCTEMaMH, C KOTOPHIMH OpTaHM30BaHA WHTETpAIlUsi B paMKax
TpeboBanuit TexHUUIECKOTro 3aaHusl.
Meroanueckass  TOAJIEpKKA — MOJb30BaTeNed, MPENOCTaBICHUE  pPEKOMEHAAIMH 10

HUCIIOJIB30BaHHUIO  THUIIOBOT'O q)YHKHI/IOHaJ'Ia, 00  HCIOIL30BaHUSA JOIIOJITHUTECIIBHOI'O



¢byskmonana CUCTEMBI C yUeTOM MUHUMU3ALIUY TPY103aTPaT AJIsl JOCTUKEHHS] HEOOXOTUMOM
LIENH.

7) BzaumopetictBue ¢ McmonuuteneM no OOpalleHUsM, PEHICHHE KOTOPBIX HEBO3MOXKHO B
pamkax komnereHnuuu CI'TI.

8) ®ukcamms OOpaieHuii, 1o KOTOpbIM Tpebyercs yuactue Mcnomaurens, B COO.

6.4.1 Oransl conpoBoxaeHus Ha ypoBHe CI'TI

ConpoBoxienre Ha ypoBHe CI'TI BKIItO4aeT cieayroniue STarbl:

1. IIpuem OOpaienuii noas3zoBareneid CucTeMsl;

2. O6pabotka ObOparnieHnid, BKIIFOYAIONIas CISAYIONNE IIIaru:
- ananu3 OOparteHus;
- TepBUYHAs KOHCYJIbTAIIUS,
- MPOTHO3 CPOKOB perieHus: OopaieHus;
- 1pu HeoOxoaumocTu otnpaBka OOpamienus VcnonHuTento Ui peeHus: BOIpocoB,

He BXoasamux B komirereHimuio CITI;

- peructpauus O6pamienns B Cucreme otcnexuanus omnbok (COO).

3. 3axpertre OOpaieHmii.

6.4.2 Tlopsaok HanpaJjenusi Oopamenuii B CI'TI

Z[J'ISI nogadu O6pameHI/1${ AOITYCTHUMEBI CJICAYIONIUEC KaHAJIbI CBA3U:

TenedoH;
— DJICKTPOHHAS TOYTa;
—  (akc;
— TIOYTOBOE OTMpABJICHHE (ITUCHMO);
—  Qopym.
JIJIs KaXKJI0TO M3 JIOMYCTUMBIX KaHAJIOB CBS3HM HACTOSIIMK perIaMeHT ompeselsieT GopMmy moaadu

3anpoca B CI'TI u ee coneprxanue.

Kanau cBs3n Tpe6oBanus

Tenedon WNudopmanus mpemocraBisieTcss B COOTBETCTBHUH C
OIIPOCHBIM JIUCTOM W TIO3BOJSIET JHMAarHOCTUPOBATH
(yHKIIMOHATIBHYIO 00JIaCTh M IPUYUHEI 00paIICHHSI.

OneKTpoHHas 1o4Ta Wudopmanus npegocrasiseTcs B COOTBETCTBUH €
YCTaHOBIJICHHOW (OpMOH. 115 BceX Oy CTHMBIX
KaHaJIOB CBSI3M COCTaB MH(OpPMAITIH,
npenoctaBisieMoit ¢ O0paieHueM, TOKEeH
COOTBETCTBOBATH TPEOOBAHUSAM, H3JI0KEHHBIM B

daxkc

[TouroBoe oTmpaBieHune
(mcemo)




Kanan cBs3n Tpe6oBanus

DopyMm [Mpunoxennn C «Mudopmanus 11 peructpanun
oOpameHns».

Kaxxnoe obpamenue, nepenaBaemoe B CI'TI, odopmisiercs ornenbHO (OIMH 3apoc HA OJAHOM
OnaHke).

3anpocsl 1o APYruM KaHajaaM CBSI3H, HE OMMCAHHBIM B JaHHOM pasjeie (B yactHoctd, SKype, 1ICQ
U Jp.), HE SBIAIOTCS odULMaIbHBIMU. Jlpyrue cpeacTBa CBSA3HM pacCMaTpPUBAIOTCS TOJIBKO KakK CpeICTBa
au4yHoro obmienus u He oOs3biBatoT CI'TI peructpupoBaTh M OTBeuaTh Ha 3ampocChl, IMepelaHHbIe
MOI0OHBIMU BUIAMH CBSI3U.

Ucnomuutens u CI'TI He HecyT oTBeTCTBeHHOCTH 32 OOpaieHus, opopMIeHHBIC HE IO TPaBUIaM

JaHHOT'O periiaME€HTa U IEPCAAHHBIC HEAOIMYCTUMBIM KaHAaJIOM CBA3H.

6.4.3 ConpoBo:xaenne Ha ypoBHe UcnosiHuTe 11

[Ipuem wu o006pabotky oOpamennid ot CITI ocymecTBiseT OTBETCTBEHHBIH COTPYIHUK
Hcnonnurens.
3aJa4aMy OTBETCTBEHHOI'O COTPYJHHUKA SIBIISIOTCS:
1) Tlpuem O6Gparmenwuii ot CI'TI;
2) DkcnepTHblii aHamu3 OOpalleHWd W TNPEIOCTAaBICHHE PEKOMEHAANUN [0 YCTPaAHECHHUIO
npo6aemsl npeacrasutento CITI;
3) B ciyuae HEBO3MOXKHOCTH MPEIOCTABICHHS peKoMeHranuii — peructpanus Oopamennii 8 COO
JUIS IOCTAHOBKH 3a/1aHusl Ha 10paboTKy CHCTEMBI.
B cBoeil paboTe OTBETCTBEHHBIN COTPYIHUK PYKOBOJACTBYETCS BHYTPEHHMMHM pErJIaMEHTaMU
Hcnonaurens u nopsakoM pabotel ¢ O6pamenusmu B COO, mpuBeneHHBIM B 1. 6.5 Hacrosiero
Permamenra.

Jia ornpaBku OOpatiieHuil VIcmoaHUTEN0 JOMyCTUMBI CIIEAYIOUINE KaHAJIbI CBSI3U:

TenedoH;

QJICKTPOHHAA IMoYTa,

daxc;
— TIOYTOBOE OTMpaBJICHHUE (ITUCHMO).
3anpocsl 1o APYruM KaHajlaM CBSI3H, HE OMIMCAHHBIM B JAaHHOM pasjeine (B yactHocTd, SKype, 1CQ
U Jp.), HE SBIAIOTCS opUIMambHBIMU. Jlpyrue cpelcTBa CBA3M pacCMaTPUBAIOTCS TOJIBKO KaK CPEICTBA
JMYHOTO OOIICHUS U He 00s3bIBaIOT VcrmomauTens peructpupoBath OOpaleHns 1 0TBeYaTh Ha BOMIPOCHI,

MNEpEAaHHBIC HO)IO6HI)IMI/I BHUIaMH CBS3HU.



WcnonuuTens HE HECET OTBETCTBEHHOCTH 3a OOpaiiieHus, ohopMIICHHBIE HE 110 TpaBUIaM JaHHOTO
periiaMeHTa U rnepeaHHbIe M0 HEJOMYCTUMBIMY KaHaly CBSI3HU.

Bce KOHTakThl MO BOMpPOCaM COMPOBOXKACHUS OCYIIECTBISIOTCS TOJIBKO C OTBETCTBEHHBIM
corpynaukomM Hcnomuutens. Jlro6oi mpouuil KOHTakT C APYTUMHU COTpyAHUKamu VcmonHurtens He
MpelroyiaraeT TapaHTHPOBAaHHOIO OTBETa Ha 3ampoc U sBIseTcs HapylleHueM Perjamenra
COIIPOBOXKACHHUS.

VicnonHuTeNb OpraHu3yeT U ocymecTBiseT yueT OOpalieHuil v mpeaocTapisieT 3aKka3uuKy J0CTYI
k COO, noctynHoit yepe3 ceTb MHTEpHET, ¢ QYHKIIMEH aBTOMATHYECKOTO OMOBEIICHUS Ha YJIEKTPOHHYIO

[mouTy 3aka3umka o CO3aHHH, CTATYCEC U 3aKPbITUH 3asABKHU, JJIs1 OTCICKHUBAHUA X04a UX WCIIOJTHCHHUS.

6.5 Ilopsimok pad6oTsl ¢ OOpameHUsIMH B CHCTEME OTCJIEKMBAHUS

OIIHOOK

6.5.1 Twunsl u npuopuTeTsl OOpanieHnii U CPOKU UX pelIeHust

Jnst paGothl ¢ O6paiueHusimMu, Tpedyromumu yuactus Menonnutens, ucnons3yercs COO, kotopas
MIO3BOJISIET PETUCTPUPOBATH U MOJy4aTh B JII0OOE BpeMs akTyajabHYI0 MH@opmanuio o6 OOpalleHusx,
CpOKax U OTBETCTBEHHBIX 32 UX YCTpaHEHUE, TeKyIleM ctaryce OOpalieHus U crnocodax ero perieHus.

Oopamenus, Tpedyronme yuyactus Mcmonnurens, peructpupyrorcs npeacrasutenem CITI wmm
OTBETCTBEHHBIM coTpyaHHKoM Mcnomuurens B COO u opraHu3yrorcs B o4epe/ib Ui BKIIOYEHUS B IJIaH
pa0or.

Kaxnomy O6pamennto B COO Hcnonnutenem mnpucBaumBaercss Tun u npuopurer. [lopsmox
oOpabotku OOpamennid B ouepean ompeaensercss npuopuretoM OOpamenus. B nampHelimem
Wcnonnaurens nan CI'TI MoryT npeanoxuth usmMeHenue npuopurera OOpamenus. s Kaxaoi 3asBKu
MIPOCTABIISETCA BpeMsl, HEOOXO0IMMOE /7Sl BHIIIOJIHEHUS 3asBKH, JINOO J1aTa BBITOJIHEHUS.

3aka3unK BrpaBe MOTpeOOBaTh M3MEHEHHE MPUOPUTETa MPOOIEMbl WM YPOBHS BMENIATEIbCTBA,
11 3Toro HeooxonuMo cesizathesi ¢ CI'TI mo tenedonam nmm nocpeactsom COO Mcnonaurens.

B COO npexycMOTpeHBI CEAYIONINEe THITH 00palieHuil:

Tun o6pamenus Onucanne
Ilonnepxka OTBeT Ha BOMPOC N0 TEXHOJOTMH paboThl, HACTPOMKE B paMKax HMPUHATONH TEXHOJOTHH
pa6ote ¢ CCTEMOM.
Ommnbka [Mox ombKo¥ MOHNMaeTCs:

e  HesbinosHeHue CucteMoll QyHKIMH, yKa3aHHBIX B YTBEPXKICHHONW JOKyMEHTALMU
k Cucreme, mibo HecooTBeTcTBUE (QyHKIMIA CuctemMbl TpeboBanusiM KoHTpakTa;
®  HECOOTBETCTBHE JOKyMeHTalMu K CHCTEMBI PeJIM30BAaHHBIM (DYHKIHSIM.




B COO npegycMoTpens cineayrolme npuoputeTsl OOparieHuii:

Ipuopurer Onncanne

HemenneHnnsii I/IHHI/IZICHTI)I, KOTOPBIC BJIUAKOT HA pa6OTOCHOCO6HOCTL Bcet CUCTEMBI, IIPpU KOTOpOﬁ
MOo4yJlin CucTteMbl HE BEIIIOJIHSIOT CBOIO OCHOBHYIO q)yHKHI/IIO.

Baxxngrit WHIMIEHTHI, KOTOPBIC BIUSIOT HAa pA0OTOCIOCOOHOCTD OT/ICIEHBIX OCHOBHBIX (DYHKITHIA
CUCTEMBI, a TAKXKE YCTPAHCHUE OIMOOK M HEJOUYETOB B Pa0OTE CHCTEMBI, BO3HUKIIIHX B
pe3ynbTate neiicTBril MICIOMHUTENS M0 TEXHUIECKOMY 00CITYKUBAHUIO CUCTEMBI WA €€
JacTeH.

HopmanbHbrit VIHOMOEeHTHI, KOTOpPBIE HE OKA3bIBAIOT CYIIECTBCHHOI'O HETATHBHOT'O BIMSHUS Ha
paboTOCTIOCOOHOCTD M BHIIOJTHEHNE OCHOBHBIX (DYHKITHIT COTIPOBOKIAEMBIX MOAYIIEH
Cuctemsl.

Cpoku yctpanenus O6parnieHuii B 3aBUCIMOCTH OT CTaTyca U IPUOPUTETA:

IIpuopurer Tun O6pamenus Cpoxk pemenus

Hemeniennslii Omubxa - 3 uaca c momeHTa peructpanuu O6pamenus B8 COO npu
HaJIMYMH YJaJIeHHOTO JOCTyNa K HH)OPMAIMOHHOM
cucreMe 3aKa3unka,

- 15 9acoB npu OTCYTCTBHH yJAJCHHOTO JIOCTYIA K
nH(popManoHHOH cucTeMe 3aKa3zunka

Ip HEBO3MOXKHOCTH PEMINTD TIPOOIEMY CHIaMH
Ucnonuurenst UCoNHUTETH TOJKEH TPEIOCTaBUTD
HHCBMCHHLIﬁ OTYCT C OIIMCAHUEM HpI/I‘II/IH B CpOK HC 60Hee
3-x pabouux aHeH.

Baxuslit [Tonnepxka Ot 4 yacoB 10 2 aHeit ¢ MoMeHTa peructpanuu OOparieHus.

Omubka IIpu HanU4YMKM BOIPOCOB, KOTOPHIE JENAI0T HEBO3MOKHBIM
HCTIOIHEHHE 3aauu, VICOITHUTENb JOKEeH
3aperucTPUPOBATH UX B TEUCHUH JABYX pabOUYUX JHEH.

Hopmanbhblit Ilonnepxka B pabouem nopsinke.

OmnOka

[To OO6parmienusiM, KOTOpble€ MOTYT BO3HMKHYTh IpHU H3MEHEHUH (OpPMATOB MPEJOCTABICHUS

peectpoB cuetoB B TOOMC, cpoku MOTYT yCTaHABIUBATHCS 3aKa3YUKOM OT/IEIBHO.

6.5.2 Dransl 006padoTkn O0paenni

O6pamenue, nepegantoe B CI'TI wiu McnoaHUTENIO TPOXOAUT CIEAYIOMINUE dTAIbl 00paboTKH:
1. Peructpanus O6pamenus B COO;
2. Awnamuz OOpaieHusi, 3ampoc JIOMOJHUTENbHOW HHpopMmauuu mo OOpalieHuio U ero
YCTpaHEHHUE;
3. 3axperrue OOpareHws.
[Ipu nocrymienun OOpaiieHud HEMEUIEHHOTO MpUOpUTETa MOpsAAoK AeiicTBuil McnomHurens
JIOJKEH COOTBETCTBOBATH MPOLIEAYPE ONpeeIeHHON ITyHKTOM 6.5.3.
st yeTkoil naeHTuuKanuu mnpodaemsl ogHoMy OOpallleHuIo JO0KHA COOTBETCTBOBAThH OJHA
npobiema. B ciydyae BO3HMKHOBEHMsI B Ipoliecce paboTbl Hajg OOpalieHHeM HOBBIX BOIPOCOB HWIIH

po0GJieM 0 HUM MHUIMHUPYIOTCS HOBble OOpalieHusl.



6.5.2.1 Perucrpanusi oopamenus B COO

[Tpuem OOpamieHus IpOBOIUTCS MIPU:

1. BeIimonHeHUH yCIOBUM, OMUCAHHBIX B IyHKTE 6.4.2;

2. TlpenocraBnenunu uHGopManuu s peructpanuu Oopamenus (cm. [punoxenue C);
3. OO0paieHue yaoBICTBOPSET CICAYIOMUM TPEOOBAHUSAM:

— Cnemmanuct CI'TI mpoBen paboty no nepBuyHor uaeHTUdUKauu OOpaiieHus 1 MOXKET
IIPEIOCTABUTh OMNMCAHMUE IIOCIEN0BATEIbHOCTH JEHCTBUI, IMPOBEIEHHBIX B IPOLIECCE
uaentuukanu OOpaleHus, 1 pe3yIbTaThl HACHTU(DUKAINH (B cOCTaBe HH(POPMAIIUU JIIS
peructparu O6pamenus (cm. [punoxenne C);

IIpumeuanue: VckiroyeHne o BHIIOJHEHUIO TpeboBaHus nonyckaercs s OOpanieHuii
HEMEJIEHHOT'O IPUOPUTETA.

— Oo0parieHue Takoro xe cojaepkanus He peructpuponaics B COO panee.

Honyckaercst peructpamust B COO OOpamieHusi, METOAbl YCTPAaHEHHST KOTOPOTO OTPaKCHBI B
TEXHUUYECKON JokyMeHTanuu Kk Cucreme. B 3Tom ciydyae McnogHUTENb MOXKET BbI1aBaTh PEKOMEHAALIMS

10 O3HAKOMJICHHUIO C COOTBCTCTBYKOIIUM ITYHKTOM TEXHUYECKOM JAOKYMCHTAIUH.

IIpouenypa perucrpanuu odpaiieHui

1. Cnemmamuct CITI ¢opmupyer OOpaimieHne B COOTBETCTBUU C TpeOyeMoit ¢dopMoil u
COJIEP’KaHUEM U NEPEAAET ITOT 3alIPOC OTBETCTBEHHOMY COTpYIHUKY McnomHuTens.

2. OtBercTBeHHBIH coTpynHUK Mcnonnurens peructpupyer OOpaleHue, yJOBIETBOpSIOILEE
0003Ha4YeHHBIM BbIlIe TpeboBaHusM, B COO.

3. OOpamieHuio TPHCBAWBACTCS YHUKAIBHBIM PETUCTPAllMOHHBIA HOMEp. ODTOT HOMEpP B
JambHEMIIeM CIYXHUT JUId OJHO3HAuHOW wuaeHTHHUKauMu JaHHoro OOpamenus. s
JaTbHEMIIero B3aMMOAEUCTBUS IO OOpallleHHI0 YYAaCTHMKHM IIpoIecca COMPOBOXKIECHUS
WCIIONB3YIOT PETUCTPAIMOHHBIN HOMep OOpaitieHus.

IIpumeuanue: [lo O6pamenusm, opopmiIeHNE KOTOPBIX HE COOTBETCTBYET TPEOOBAHUSAM, aBTOPY
OOparieHust BBICHITIACTCS YBEAOMJIEHHE O HEOOXOAMMOCTH COOJIOJEHUS TPeOOBaHUN K COAEPKAHUIO
3ampoca. Takue 3arpocsl paccMaTpUBAIOTCS TOJIBKO MOCTIE MOTY4eHUs BCell coepakaleiics B TpeOoBaHUAX
uHpopMmarmu (cm. 1. 6.4.2).

Bceem O6Gpamenusiv nepBoHadaibHo npucBanBaercs Tun «lloanepxxkay. [lo pesynpraTtam anammza
cnenuanuctamu Mcnonuurens tun OOpaieHus MoxeTt ObITh u3MeHeH. [1pu n3mMenenuu tuna OOpaiieHus
aBTop OOpalieHus yBeIoMIIsIeTCs 110 TOMY e KaHally CBS3H, [0 KOTOpoMy Oblo nostyueHo Obparienue,

CCJIn HpCI[HOqTI/ITeJ]LHHﬁ KaHaJl CBA3U JJI OIIOBCIICHUSA HE OBLI OIPCACIICH AOITOJIHUTCIILHO.



6.5.2.2 Ananu3 OoOpaienus, 3anpoc J0NOJHUTEIbHOH HHpopManuu no OOpaleHnI0 U

€ro ycTpaHeHme

[Mocne perucrpammu OOpamieHus VICmoaHWTENs MPOBOAUT €r0 aHAIW3 W OMPEICNsIeT BpeMs
yctpaneHus npoonemsl. Eciiu onpenenennoe VcnonuureneM Bpems yctpanenus OOpaiieHust MpeBbIlacT
CPOKH, YCTaHOBIEHHbIE 1. 6.5.1, VicnonHuTe b HHUIUUPYET MPOLIECC COTJIACOBAHUS CPOKOB YCTPAHEHHUS
OOparnieHus.

[Tpu HEOOXOAUMOCTH TMONYYCHUS JOTOTHUTEIHHON uHpopMaluu o O0panieanto VcmonHuTens
nanpasiset 3anpoc B CI'TI tn6o HenmocpencTBeHHO 3aKa3uuKy [0 TOMY )K€ KaHajly CBSI3H, UTO U MOJTYYEHO
OO6parnienue, eciid IPEIMOYTUTENbHBIN KaHANI CBA3HM HE OMPE/IENICH JOTOIHUTEIBHO.

ITocme cbopa Bceli HeoOxomaumoit wHpopManmu 1o OOpamienuto McnomHuTeNns mepemaer

OOpareHne B COOTBETCTBYIOIIEE CTPYKTYPHOE IoApa3aeneHne VcnomHuTemst 17 yCTpaHeH!s IPOOIeMBbI.

6.5.2.3 3akpeiTue O0pamenus

3akpeiTue OOpalleHns BKIOYAET CISAYIOIUE CTaIUN:
1. Oxonuanue pa6ot no Ob6pamenuro. Mcnonuurens npenoctasinser CITI meroas! yctpaHeHus
Ob6parenus:
— s OOpamenuit ¢ tunoMm «llognepxka» — peKOMEHJALMU IO TEXHOJIOTMH PadOThI
Cucremsl, 1100 KOHCYJIbTALIUU IO HacTpolike CUCTEMBI.
— nus Obpamenuii ¢ Tunom «Omunbka» — nepegada oOHoBiIeHUH CHUCTEMBI WIIM TEXHUYECKOU
JOKYMEHTAI1H.
ITocne mpenocraBieHust METO10B ycTpaHeHHs OOpallleHle CUMTaeTCs 3aBEPIICHHBIM.
2. 3akperrue O6pamenns. 3akpeitue O6pamenus noarsepxkaaer CI'TI mubdo 3akazyuk.
[lo ¢dakry momydeHHs TONTBEpX ACHUS VICTIOMTHUTENh 3aBepIIaeT IesTeNbHOCTh B paMKax
ycrpanenust OGparieHus 1 3akpbiBaeT OOpaiiieHue (cratyc «3aKkpbITo»).
IIpumeuanue: OOpamieHne MoxeT ObITh 3akpbiTo no uHuUnMartuBe CITI umm 3aka3umka 10

MOMCHTA NPCA0CTABJICHUA METOAOB YCTPAHCHUS, €CIINU H€O6XO)II/IMOCTI) B €T'0 YCTPAHCHUHU OTIIAajIA.

6.5.3 Ilopsaok oopadoTku OOpanieHuii ¢ npuoputerom «Hemea1eHHbII

ITpu monmaye OOparieHuss ¢ HEMEUIGHHBIM MPHOPUTETOM IO AJIEKTPOHHOW modTte, (pakcy Hiu
MMUCBMOM 3aKa3uyuKy HEOOXO0IUMO PO IyOJIMPOBATH 3aMpoc 1Mo TeaedoHy, TM00 MOIYIUTh TOATBEPKICHNE
0 TOM, 9TO VICTIOJTHUTEIb TIPHHSLT 3aITpOoC.

Ecnu npuoputer ObpaiiieHus npu3HaH HeMeAJIeHHBIM, TO VICIOTHUTEN B TeYEHHE TpeX pabodnx

JacCoOB MOCJIC TOJTYUCHUS O6paIJ_IeHI/I$I 00s13aH:



— TPEIOCTaBUTh KOHCYJbTAIMIO, TO3BOJSIONIYI0 YCTpaHuTh OOpalieHne HEeMeJICHHOTO
MpUuopuUTeTa, OO0

— oTmpaBuTh aBTOpy OOpalieHus 3anpoc 1Jis NOTYICHHUS TOTIOTHATEIbHOW HH(POpMAIIHH, THOO

— npemiokuth  aBtopy  OOpaimieHuss  anbTepHATHBHBICE  CIIOCOOBI  HCIIOJIb30BAHHS
¢byHKkIMOHATHLHOCTH CHCTEMBI, IIO3BOJISIONIHIE MTPOAOIDKUTH PaboTy MOJIb30BaTENEH, JTHO0

— TIOATBEPIUTH 3aSBJICHHYIO B OOpAalICHHH CUTYalMi0 Kak omuOKy CHCTEMBI U yBEIOMHTH
aBTopa OOparieHus o cpokax e€ ycrpaHeHus. VIComHNTeNs TpeIPUHIMAET BCES YCHITUS IS
MOATBEPIKICHUS  OJTHOBPEMEHHOTO YCTPAaHEHUSI BOSHUKIIICH OIMMOKU B TEUEHUE TPEX YaCOB
(ecmu wHOI cpok He ompeneneH ycinoBusiMu ['K) ¢ MoMmeHTa momydeHusi oOpaieHus,

coJiep>Kariero MHGpOpMaIuo o Heil.

6.6 IIpoumeaypa KOHTPOJIA KaueCcTBA CONMPOBOKIECHUS

AHanu3 KayecTBa OKa3bIBAEMBIX YCIYT 110 COIMPOBOXKJICHHUIO OCYILECTBIIAETCS HA OCHOBE aHau3a
OTYETHOCTH, NpeAocTanisieMoil MicnonnuTenemM 3aka3zquky.

WcnonnureneMm u 3aKka3dyMKOM OCYIIECTBIISETCS COBMECTHBIM ONEpPaTHBHBIA KOHTPOJb KauecTBa
yCIYr COIpPOBOXKICHHUS, KOTOPBIH MO3BOJSET ONpPEAETUTh NpoOJEeMHbIE HampaBiIeHUs B 0O0JACTH
OpraHu3allK CONPOBOXKJIEHHS, pa3padoTaTh U MPUHATH MEPHI 10 YCTPAHEHUIO HEIOCTATKOB MPEX/E, YeEM
OHU HAYMHAIOT BJIMATH HA KayeCTBO YCIYr CONPOBOXkAeHUs. PopMar NpoBEeACHHUs TaKOro KOHTPOJS —
00CyXJICHHE B COCTaBE:

— IpencTaBUTENs 3aKa3zdyMKa, JIMOO JIMLA, UM YIOJTHOMOUYEHHOTO;

— HOpeACTAaBUTCIIA I/ICHOHHI/ITCJ'ISI, 6o Jimia, UM YIIOJIHOMOUYCHHOTO.

6.6.1 OO0padoTka pexkaamManuii

VcnonHuTeneM perucTpupyrorcs M o0pabaThIBAIOTCS peKjIaMaluy 3aka3yhMka O KadecTBe
npenocrasienus ycayr CI'TIL

Pexnamanusi 1oKHA cozep)kaTh peKBU3UTHI (HOMepa U aaThl) OOpaieHuil, mo KOTOPhIM HMe
MecTO (haKT HeKauecTBEHHOU paboThl MicnomHuTeNs, a Takke MOTUBUPOBAHHBIE 3aMEYaHMsI CIIeLUaInCTa
3aka3zuuKa, OTHOCSIIHECS K KAUECTBY MTPENOCTABIEHUS YCIYT IO CONPOBOXKIAEHUIO CHCTEMBI.

OpuruHan pexjaManuy HarpasisieTcst McromHUTeno nouToi, Konus — no (akcy, 3JIeKTpoOHHAs
KOIIHSI — Ha aJpeC AIEKTPOHHON OUTHI VcroHuTENS.

[To 3aperucTpupoBaHHBIM peKJaMalisM, B CPOK HE MO3/1Hee MATH pabouyux THEH ¢ MOMEHTa MX
peructpanuu, VcnonHuTens TOTOBUT OTYET O NMPOBEACHHOM aHanu3e (PakToB M Kaynol, yKa3aHHBIX B

pCKIIaMaliu. Otuer B BUC O(I)I/II_II/IaJ'ILHOFO MMUCbMa OTIIPABJISACTCA 38.K8.3‘-II/IKy.



7 Tlopsimok padoT 1Mo 00C.Ty’KUBAHUIO

O6cnyxuBanne CUCTEMBI IIPEIIOIaraeT CIEAYIOUIHe MEPOTIPUSTHS:
1. Hacrpoiika CHCTEMBI U €€ KOMIIOHEHTOB (cM. 11. 7.1);
2. TIposepka paborocrnocoorocTr Cructemsl (cM. 1. 7.2);
3. Mounwuropusr xapakrepucTuk Cuctemsr (cM. 1. 7.3);
4. Monepuu3zanus Cucremsr (cMm. 11. 7.4);
5. Ipodunakruyueckue pabotsl (cm. 1. 7.5).

HOHYCKEIGTCH OCYHICCTBJICHUC IIpoLECCa O6CJ'Iy>KI/IBaHI/I$I AUCTAHIIMOHHO C HCIIOJIB30BaAaHHCM

TEXHUYCCKUX CPCACTB CBA3U, KOHTPOJIA U YIIPABJICHUS.

7.1 Hacrpoiika CucteMbl U €€ KOMIIOHEHTOB

7.1.1 Hacrpoiika y4yeTHBIX 3anucei

Ilepen Hawamom s3kcruryaTanuu CHCTEMBI BBIIOJIHSAETCS HACTPOMKA YUYETHBIX 3alMCEd Ul
nosib3oBareseit Cucrembl. HacTpoiiky ydeTHBIX 3amuceii BBITOIHAIOT AqMuHucTpaTop Mcnoanurens u
Anmvunuctparop MO.

Kaxnas ydeTHast 3anmuch J0JDKHA OBITh BKJIIOYEHA B OJIHY MJIM OoJiee TPy MOJIb30BaTeNei.
HaGop rpymnm, B KOTOpble BKIIOUAETCA KaXkJasi yueTHas 3aluch, onpeaesercs AaMuauctpanueit MO

B 3aBUCHMOCTH OT (DYHKIITMOHAIBHBIX 00s3aHHOCTEM KOHKPETHOTO COTPY/THUKA.

7.1.2 Hacrtpoiika napameTpoB CucremMbl

Ilepen Hawanom skcrutyarannu CHCTEMBI BBINIOJIHAETCS HAcCTpoiika nmapaMeTpoB CHCTEMBI B
3aBHUCHMOCTH OT pErHoHAIbHbIX ocoOeHHocTed. Hactpoiiky mnapamerpoB CHCTEMBI BBINOIHSIET
Anmvuauctparop Mcnonnaurens.

Hacrpoiika napametpoB Cuctemsl BeIodHseTCs Mpu nmomou Gopmel IlapameTpsl cucTemsbl,
JOCTYITHOHU 4epe3 MyHKT 00koBOro MeHio CucereMa, myHKT rnoaMeHto IlapaMeTpbl cucTeMBbl.

Ilepen wawamom pabotrel ¢ Cucremoit Ilonp3oBarens HacTpamBaeT BHemHUW Bua APM,
napaMeTpbl HyMepaTopoB, MeuyaTd, yBenomiieHui Ha ¢opme HacTpoiikm, TOCTYNMHOM uepe3 MyHKT

CepBuc 171aBHOTO MEHIO.



7.2 TlpoBepka padorocnocooHoctu CucreMbl

ITpu 3amycke Cucrembl AIMUHHCTPATOp VICIOIHHMTENS BBIIOIHSIET IPOBEPKY OCHOBHBIX
(GyHKIHH B COOTBETCTBUH CO CIICHAPHEM IPOBEPKHU MPABHILHOCTH (DYHKIIMOHUPOBAHHUS, IIPHUBEICHHBIM
B 1 8.

ITpu 3amycke CucreMbl IMOCIAE OTKa3a WM COOS MPOBEPKY BBINOJIHIET OTBETCTBCHHBIM
aJIMUHUCTPATOP, BBITOIHABIINN BoccTaHOBIEHHE CUCTEMBI.

[Tpu 3amycke CucTembl MocCIie TIaHOBOTO OOHOBJICHUS IIPOBEPKY BBIMOIHACT VICTIONTHUTENb.

7.3 MounuTopuHr xapakrepucTuk CucreMbl

7.3.1 Ayaut padotbl Cucremsl

Cucrtema u Bce ee (yHKIIMOHAJIBHBIE MOJYJIH BEIYT >KypHAIMPOBAaHUE ONEpaIfii JercTBUI
10JIb30BaTens (ayAuT). ABTOMaTU3UPOBAHHbBIE CEPBUCHI BEIYT KYpPHAJ CBOUX JEHCTBUH.
Benercs xkypHanupoBaHue pabOTOCIIOCOOHOCTH CTOPOHHHMX M JIOKQJIbHBIX BEO-CEPBUCOB U
MOJKJIFOYEHHBIX K HUM BHELTHUX MH()OPMAIIMOHHBIX CUCTEM B pa3pe3e COCTOSHUI:
—  MOHHTOPUHT COCTOSIHUSI BPEMEHH OTBETa Web-TIpriIoKeHunH;
— MOHHUTOPUHT KOJMYECTBA OJTHOBPEMEHHBIX BE0-CECCHI Ha CepBepax CUCTEMBI;
—  MOHMTOPUHT CKOPOCTH OTBETA BEO-TIPHIIOKEHHH Ha TUIIOBBIE 3aIPOCHI;
- TloaTBepxIeHHUs WM HEBO3MOXXHOCTH JIOCTaBKM COOOIIEHUH OT OTHpaBUTENs K
[IOJIYYaTelto;
- Ilepuoaunueckuii onpoc BeO-CEPBUCOB BHEUIHUX CHUCTEM C COXPAHEHHEM pPE3yJbTaTOB

orpoca.

7.3.2 KpyriocyTouHblii MOHUTOPUHT padoThl CHCTEMBI

HcnonHuTens BeAET KpyTriIOCyTOYHBIM MOHUTOPUHT CHCTEMBI B peKnMe 24 yaca B CyTKH, 7 THEN
B HeJeno. McrnomHurens Ha3HA4YaeT IEKYPHOIO, OTBETCTBEHHOI'O 3a KPYIJIOCYTOYHBIM MOHUTOPUHT
Cucremsl. Ilpu BeneHMH MOHMTOPHMHIA JAEKYPHBIM PYKOBOJCTBYETCS BHYTPEHHHUM pETJIaMEHTOM
MIPOMBILIIIEHHOW dKCIUTyaTaluuu cepBUCOB CHCTEMBI.
Jns MoHuTOpHHTra VcnonHUTENb UCHONB3YyeT MPOrpaMMHOE OOECHedeHUe paclpeieIeHHOro
MOHUTOpHUHTa «ZabbixX», ¢ MOMOIIBI0 KOTOPOTO OTCIIEKUBAIOTCS TTapaMeTpbl CUCTEMBI, B YaCTHOCTH:
— IapaMeTpsl CETH;

—  JKH3HECIIOCOOHOCTH U IIEJIOCTHOCTD CCPBCPOB;



— cocrogHue 0a3 JaHHBIX.
JIOTIOJIHUTENHHBIMU ~ UCTOYHUKAMU  HHQOpPMAIMHM  SBISIOTCS  oOpamieHus  3aka3zduka
OTHOCHUTEIIEHO COOEB, OTKA30B MJIH 3aJiepkKeK B padoTe CUCTEMBI.
JIyist mosrydeHusl SICHOM, OJTHO3HAYHOM, TOYHOW M McUepIbIBatomeld nHPpOpMauu 0 TpUIUHAX
c00s BeieTcss MOHUTOPHUHT CIIETYIOIIUX KOMIIOHEHTOB:
— CocrosiHUE CEpBEPHOTO U CETEBOr0 000PYIOBAHHUS;
- PaboTocmocoOHOCTh MPOrpaMMHOTO 00ECTICUCHHUS,
- PaborocnocoOHOCTh CEpBUCOB B3aUMOJICHCTBUS C BHEIIHUMHU CUCTEMAMHU;
— JIOCTYIHOCTb BHEIIHUX CEPBHUCOB;
- Pabora nepuoanyuecKkux 3aIaHuu.
HcnomHuTenh OCYHIECTBISIET TEPHOAUYECKYI0 IPOBEPKY TMPOTPAMMHBIX U amlapaTHBIX

PeCYpCOB B PYYHOM PCIKUME.

7.3.3 IIpocmorp uepe3 rpapuyeckmii wuHTepdeiic KypHATIOB pPadoOThI

(pyskunonaabHbIX MOayJIeil CucTeMbl

B Cucreme (ukcupyroTcsi cBeieHHS O COOBITHAX M OomHMOKax B padore CHUCTEMBI, a Takke
JNEUCTBUSX II0JIB30BaTEIIEH.

IIpocmotp cmyxeOHbIX cBeaeHuid Cucrembl jpoctyneH Aamubuctpatopy MO
Anmunuctpatopy Hcnonnurtens Ha dopmax Kypuaa codbitmii Cucremsl u KypHaia omméok

CucreMbl.

7.4 Monepuuzanus CucremMbl

JUia miaHupoBaHMS MOJAEpHU3alUMK 3aka3uvk M VcronHuTenb MpoOBOASAT cOOp M aHaIu3
CIIEAYIOIIMX TUIIOB OOpaIlleHH MoJIb30BaTENeH:
- OOpareHus OTHOCUTENBHO c00€eB U OMMO0K B pabote CHcTeMbl;
- OG0pamenust mo gopaborke CucTteMbl sl COOTIOICHUS W3MEHUBIIUXCS TpeOOBaHUHN
3akoHoAaTenbcTBa PO 1 HOpMAaTUBHO-TIPABOBBIX aKTOB TEKYIIETO PETHOHA,;
- OOpamenus no gopadorke Cuctemsl il 00ecreueHus] COOTBETCTBUSL TPeOOBaHUAM
TexHUYEeCKOro 3a1aHus;
- Ilpenynoxenus mo onTUMU3aKUK ObICTPOACHCTBUS CUCTEMBI.
[Tocne ananuza Obpamiennii McrionHuTtens BRIMONHIET 10padoTKy CHCTEMbI B COOTBETCTBUU C

Tpe6OBaHI/I${MI/I TexHudeckoro 3agaHus U BBIITYCKACT ooHoBiaeHUS CHCTEMBI.



[TnanoBBIC OOHOBJICHHSI BBIITYCKAIOTCS CO CPEAHEH MEPUOAMIHOCTRIO 1 pa3 B MeCsII] U CoAepKaT
I0pabOTKH, MpeIHa3HAYEHHBIC Ul UCIIPABICHHS OLIMOOK, HE MPEMATCTBYIOUINX HOPMAIbHOM paboTe
MOJIb30BaTENeH, 7151 MoiepHU3ai CUCTEMBI B COOTBETCTBHH C TPEOOBAHUSIMH TEeXHIUYECKOTO 3a/1aHus
U ONTUMU3alUU ObIcTpoAeicTBHsI CUCTEMBI.

Cpoku u BpeMsi TMPOBEACHUS PErVIaMEHTHBIX paboOT € CHUCTEMOM COIJIaCOBBIBAIOTCS
Hcnomuutenem u 3aka3zunkoM. PernmameHTHBIC pabOThI JOJKHBI TPOBOAMTHCS BO BHEpabodee BpeMs
3akazunka. B ciiygae HE0OXOJUMOCTHM TIPOBEACHHS PETJIaMEHTHBIX paboT B pabodee Bpems
HcnonuuTens 00s3aH MpeABaApUTENBHO TOMOTHUTEIBHO COTIACOBATh MTPOBeIeHUE PadoT ¢ 3aKa3uyuKOM.

JlopaboTka CucTeMbl U €e KOMIIOHEHTOB B COOTBETCTBHH C U3MEHEHUSIMU 3aKOHOAaTeIbcTBa PO
U HOPMATHBHO-IIPABOBBIX AaKTOB TCKYLICTO PETHMOHA W IPCAOCTABJICHUC oOHoBiIeHNH CHCTEMBI
BBITIONHSETCS He MeHee YeM 3a 10 paboumnx aHel 10 1aThl BCTYIICHHUS JOKYMEHTOB B cHTy. CpOK MOXKET
MEHSTBCS TI0 COTJIacOBaHUI0 Mex Ay McnomHuTenem u 3aka3unKkoM.

[Ipn cmene TpeboBaHMii K cocTaBy U (opmaram BXOISIIEH M HUCXOAsIIeH WH(OpMAaLNU,
Hcnonaurens obecrieynBaeT BHECEHUE N3MEHEHHI B KOH(pUTyparuio CUCTeMbI U €€ (yHKIIMOHATBHBIX
MOAyJeH Il MOJACPKKHM  aBTOMAaTUYECKOTO  JJIGKTPOHHOTO OOMEHa  JIaHHBIMH — MEXIY
nH(OPMALIMOHHBIMU CHCTEMaMHU, ¢ KOTOPHIMU OPTaHKW30BaHa MHTErpanus B paMkax 13, He 6osee uem B
TeyeHne 15 pabouux AHEW ¢ MOMEHTa MOCTYyIUIeHUs HMHPoOpManuu OT 3aka3uMka, eclii MHOe He
npeaycMoTpeno yciaosusimu ['K.

BuerutanoBbie 0OHOBJIEHUS BBIMTYCKAIOTCS IO MEPE HEOOXOMMOCTH U COJIEPKAT UCIIPABIICHUE
OIMOOK, BIUSIOMNX Ha BbIModHeHHe CructemMoii ee ocCHOBHBIX (yHKIUH. [Ipu 3arpys3ke BHEMIaHOBBIX
obOHoBieHn CrcTeMa MpoA0JKaeT padoTaTh B IITATHOM PEKHUME.

Ucnonaurens IMPOBOAUT IIJIAHOBBIC n BHCIIJIAHOBBIC O6HOBJ’I€HI/I$I, PYKOBOJACTBYACH

BHYTPEHHUMH PETIIAMEHTAMH.

7.5 Tlpodpunakruueckue padoThl

7.5.1 TIlpopunaakruyeckne padoThl sl ONTHUMHM3ANUN OBICTPOJAEICTBUSA

CucremMmsl

HcnonuuTens MPOBOAUT MEPOMPHSITHS ISl ONTHUMH3AIUHU ObIcTpojeicTBUS CHUCTEMBI U
oOecrieueHrst COOTBETCTBUS BPEMEHH OTKIIMKA SKPaHHBIX (hOpM TpeOoBaHUSM TEeXHUYECKOTO 3a/IaHus.

st storo McnonmHuTens MpOBOAUT cOOp W aHANW3 oOOpameHuid 3aka3uMka U KOHEYHBIX
noJsib3oBareseit CUCTeMbl OTHOCUTETHHO BBISIBJICHHBIX HEJJOCTATKOB OBICTpOAeHicTBUS CUCTEMBI.

Ha ocHoBanuu PE3yJIbTATOB aHaJIn3a OGp&H.ICHI/Iﬁ Hcnonuurens:



—  BBINOJHSET MPOBEPKY M aHATU3 3alIPOCOB K 0a3aM JIaHHBIX;
- TpOBEpSET HATMYHE BCEX HEOOXOAMMBIX UHEKCOB MIIM N30BITOYHBIX HHIICKCOB;
- gJopabarbiBaeT 3ampochl C IENBI0 ONTUMH3AIMU KCIONB30BaHUS 0a3 JaHHBIX W

COKpall€Hus BpEMEHHU OTKIIMKa Cucremsl Ha I[CﬁCTBPIH ITIOJIB30BAaTCJIA.

7.5.2 IlpenorBpaileHHe NOTepH AAHHBIX B CJy4yae OTKa3a WM c00s

Cucremsl. Pe3epBHOe KOIIHPOBAaHUE

PCSCpBHOG KOIMUPOBAHUC 63,3 JaHHBIX CucTeMsl BBIIONHAETCS VICIOMHHUTEIIEM B COOTBETCTBUH
¢ I'paduxom u [1nanoM pe3epBHOTO KOMTUPOBAHUSI.

Pe3epBHBIE KONMUU XpaHATCS HAa MOINHOCTAX 3aka3uMka. [Ipy BO3ZHMKHOBEHUM WHIIMJICHTA,
TpeOyIOIero BOCCTAHOBJICHHsI JaHHBIX, OOIIECUCTEMHOro nporpamMmuoro obecneuenus, CYB/], niu
CHEIHUAJIFHOTO MPOrPaMMHOIO  O0OECIEeUeHUs] PE3EepPBHBIE KOMUHU  IEpefarloTcs  3aKa3uuKOM
HcnosHuTeNnto 17151 BOCCTAHOBJIEHUS TAHHBIX.

B ciyuae noBpexxaeHus 0a3bl TaHHBIX B pe3ysbTare c00s Hin oTka3a McrnonHuTe b BHITOIHSIET
BoccTaHOBJIeHUE CHCTEMBI U3 PE3EPBHOM KOIIHH.

Jlnst mpenoTBpalieHusl MOTepy JaHHBIX U 3amuThl CHCTEMBI OT COOEB MHUTaHUS 3aKa3uuK
OCHAIIIaeT CEPBEPHI U CeTeBOE 00OPYyI0BaHUE crucTeMaMu Oecriepedoiinoro snekrponutanus (MBIT).

B Cucreme npegycMoTpeHa TEXHUYECKash BOBMOKHOCTh CO3/aBaTh KiacTep M3 IBYX U Oolee
CepBEpOB Ui pacmpeleNeHus Harpy3ku Ha cepBUc UM oOecredueHus OecriepeOoitHOTO

¢byHkmoHnpoBanusi CUCTEMBI B ClTydae BbIX0/1a U3 CTPOsI OJTHOTO U3 CEPBEPOB.



8 IIpoBepka NpaBHIBHOCTH (PYHKIMOHUPOBAHUS

[Tpu 3amycke CucteMbl IOciIe 0TKa3a Wi cO0si, a TaKkKe Mmocie OOHOBICHUS, AIMUHUCTPATOP
VcnionHuTeNs BBINOIHAET IPOBEPKY OCHOBHBIX (DYHKIIMIA:

1. TIlepeiitu Ha cTpaHuIly aBTopu3aiuu B Cucreme.

2. Bsectu M 10JIb30BaTENs U MAPOJIb B COOTBETCTBYIOLIHME MOJIS.

3. Haxarp xHonky BoiiTu B cucremy. OtoOpasurcs APM, BeIOpaHHBIN IS 3arpy3Kd 1O
YMOJTYaHHUIO.

4. Haxatpe kHONKy IToJMKJIMHUKA, TYHKT BBINIQA0MEro MeH0 TajJloH aM0yJIaTOPHOTO
nanuenta: Ilouck B BepxHem meHwo. Orobpasurca gopma Tajion amOyJaTopHOro
nanuenTa: Ilouck.

5. VYkazare napameTpsl noucka Ha nanenu gpuiabtpo. Haxare knonky HaiiTu. OtoOpasstcs

pe3yJabTaThl IOMCKA IO BBEJICHHBIM ITapaMeTpaM.
Haxarp kHONKy OTUeThl, IyHKT BblIIaAaromero MeHo CTaTucTHYecKass 0TYeTHOCTb.
Br10paTh pon3BOJIbHBIN OTYET B KAaTAJIOT€ OTYETOB.

Bri6pats dpopmar popmupoBanust oruera HTML.

© o N o

Haxare kHomky CdopmupoBatrs ortder. OTuetHas ¢dopma oTOOpazuTCs B HOBOM

BKJIaJIKe Opaysepa.

[MpaBunbHOCTD (QyHKIMOHKPOBaHKSI CHCTEMBI TIPOBEPSETCS O CISIYIOIMM KPUTEPHUSIM:

1. Bxon B Cucremy ocyuiecTBisieTcst 6€3 ommooxK.

2. Ilpu pabote ¢ sKpaHHBIMU (HOPMAaMHU TPOUCXOIUT CBOCBPEMEHHBIN OTKJIMK Ha ACHCTBHUS
HOJIB30BATEIIS.

3. Tlpu pabore B CucteMe He 0TOOpaKarOTCs OMMOKH 0a3bl TAaHHBIX.



9  VYka3aHusd 0 JeCTBUSIX B Pa3HBIX PeKNUMAX

9.1 J[leiicTBUSI TeEpPCOHAJA NPH IUTATHOM pexuMe PadoThI

CucremMapl

IIpu paGote CucreMbl B IITATHOM PEXUME I10JIb30BATENN U AIMUHUCTPATOPHI BBHIIOJIHSAIOT
NEUCTBUS, NPEAYCMOTpPEHHBbIE JOKyMeHTaMu PykoBoACTBO moisib30Barenss U PykoBoncTBO

aIMUHUCTpPATOpA.

9.2 JleiicTBUSI TEpPCOHAJA TNPU ABAPUHHOM OTKJIKYEHHUH

000py10BaHUA

B ciyuae aBapuiinoro otkiatoueHust CUCTEMBI IPOBOASTCA CIIEIYIOIINE PaOOThI:
1. BeisicHeHUE IPUYMH aBAPUITHOTO OTKIIIOUEHHS 000pYIOBAHHUS;
2. Ilpunatue mep [uid CKOpEWIIero yCTpaHEHMs aBapUM M BOCCTAaHOBJIEHUS pabOThI
CucreMsbl B IITATHOM PEXKUME;
3. Ilpm HEOOXOIUMOCTH, TPUBICYCHHUE JPYTUX CIECHHUATUCTOB, JJs CKOpeHIero
YCTpaHEHUS aBapuu U BOCCTAHOBJIEHUS paboThl CHCTEMBI B IITATHOM PEXUME.

Pabots! npoBoauT AaMuHucTpaTop McnomHurens.

9.3 JeiicTBusi mepcoHaja NpU MNpPeIABAPUITHOM COCTOSIHUM

CucremMpl

B cnydae npenaBapuiinoro coctostuus CucTeMbl IPOBOJATCS CIEAYIOLINE PaOOTHI:
1. BeisicHenue npuuuH nepexoja CucteMsl B IpeAaBapuifHOE COCTOSIHUE;
2. Tlpunsarue mep ans ckopeiimero nepeBoaa CHCTEMBI U3 IPEIABAPUITHOTO COCTOSHUS
B LITATHBII pexXUM paboThI;
3. Ilpu HeoOXoaMMOCTH, TpPHUBJICYEHHE JAPYIHX CIELUAIUCTOB JUIi CKOpeiiiero
BOCCTAaHOBJICHUS PaboThl CHCTEMBI B IITATHOM PEKUME.

Pa6otsl npoBouT Anmunucrparop McnonHurens.



9.4 JleiicTBus mepcoHAaJia NPU aBaApUitHOM cocTOsiHUN CUcTeMbI

B cnyuae mepexoma Cuctembl B aBapUilHOE COCTOSHHUE MPOBOAMUTCS BOCCTAHOBIICHHE
pabortocniocobHocTr Cucremsl. [lopsgok BoccTanoBieHUs padoTocrmocoOHOCTH CHCTEMBI CM. B
m 5.1.1.

Paboter nmpoBoauT AnmunamcTpaTop McnmomauTens.

B cnyuae noBpexaenus 6a3pl JaHHbIX VCIONHUTENb MPOBOIUT BoccTaHOBIEeHUE CUCTEMBI
u3 pesepBHOM komuu. MHCTpykuusi mo BoccTaHOBieHHIO CHUCTEMBbl U3 PE3EPBHON KOMHH CM.

[Tpunoxxenue A.

9.5 JleiicTBUsI mepcoOHa/Ia NPH CEPBHCHOM pexuUMe PadoThl

CucremMpl

CepBucHBI pexuM paboTbl CrcTeMbl IpeAHa3HAYEH AJIS CIEAYIOIINUX CUTYaIHi:

— ob6HoBieHue Cuctembl, yCTaHOBKA IaT4yeil 1 0OHOBJICHUI Ha ONlepallMOHHbIE CUCTEMBI
U cepBepHOe o0opynoBanue; PaboTsl mo oOHOBIEeHUIO BhINoNHsAET UcnonnuTens. Ha
Bpems npoBeneHus pabor Cucrema HenocTymHa Juisl paOOThl MOJb3oBaTened (3a
uckiroueHueM moayns «Ckopas MeAMUUMHCKas NoMmoluby). IlocienoBaTenbHOCTh
BBIMOJIHEHUST paboT mnpu oOHoBiaeHuun Cucrembl cM. 1. 5.2.4. OOHOBJIEHUE
BBITIOJIHSIETCS B HEpabouee (HOuHOe) BpeMms. JlomycTumMoe Bpemsl MIIaHOBOTO MPOCTOS
(pernmameHTHBIX PabOT) HE JOHKHO MPEBBINIATH 8 4YacoB B Mecsil. McmomHutens
ornoBenaeT 3aKa3uukKa O MPEoJaraéMoM BpPEMEHH U IPOJOJKUTEIbHOCTH ITPOCTOS
He MeHee yeM 3a 10 gHel OT BpeMeHH OCTaHOBKH paOOThI CUCTEMBI.

- 3aMeHa HEHCIpPaBHbIX KOMIIOHEHTOB cepBepHOro obopynoBanus u ap. Ilepen
MIEPEBOJIOM CHUCTEMBI B CEPBHMCHBIN pekuM paboThl Aamunuctpatop Mcnonnurens
pa3pabaTbIBaeT U COTJIACOBBIBAET CO CBOMM pykoBoauteneM [lnan pabot. Ilepconan

ﬂeﬁCTByeT B COOTBETCTBHUM C COrjlacoBaHHBLIM Iln1anoM pa60T.



Ipunoxkenue A

NucTpykuus mo BoccTaHoOBJeHNI0 CHCTEMbI M3 pPe3ePBHOM KONUM

IIpu nosiBieHHMM OIIMOOK, CBSI3aHHBIX C HENOCTYNHOCTBbIO 0a3bl JaHHBIX, TpedyeTcs
UCKJIFOUYUTh BO3MOXKHOCTB IP00JIeM ¢ ceThlo. J{i1st aToro cienyer:

1. 3aiitm B PostgreSQL SQL Server Management Studio Ha cepBep Ais ONpeneieHUs
npobnemsl. B ciydae noctynHocTr 6a3bl JaHHBIX PEKOMEHTyeTCs TPOU3BECTH PE3EPBHOE
konupoBanue siora Tpan3akiuii ¢ onmueir NO TRUNCATE (BACKUP LOG ... WITH..
NO_TRUNCATE).

2. Ilpoeputs cocrossHHE 0a3bpl Ha TMpeIMeT BHYTPEHHHX OIMMOOK. [y nuarHocTuku
poOJIEM C IIETTOCTHOCTHIO 0a3bl JAHHBIX HCIIONB3YIOTCS CpeAcTBa MpoBepku PostgreSQL
SQL Server. OcHoBHOe cpeacTBo auarHoctuku - komanaa DBCC CHECKDB. bes
JIONIOJTHUTENBHBIX OINLUI OHAa MPOBEPSET COCTOsHUE 0a3bl U BHIBOAUT MH(MOpMAIHMIO 00
OOHapy)KEHHBIX OIMMOKax. BBINOJIHEHWE C JONOJHHUTEIBHBIMH OILHUSMH II03BOJISET
WCTPAaBUTh OCHOBHBIE HEKPUTHIECKUE OIIHOKH.

B ciyuae monHoro paspyiieHus 0a3bl JaHHBIX TpeOyeTcss BOCCTAaHOBJIEHHE U3 PE3epBHOU

Konuu. BoccTaHOBIEHHE MPOUCXOUT MO CIEAYIOLUIEMY CLIEHAPUIO:

1. OcranaBnuBaetrcsa SQL Server.

2. ®aiinel pa3pymeHHON 0a3bl JaHHBIX KOMMUPYIOTCS HA OTJEIBHBIA HOCUTEIb.

3. 3amyckaerca SQL Server.

4. B cnyyae ecnum ynanoch MOJIYYUTh TIOCHEAHIOI KOMHIO Jiora TpaH3aKLuil,
BOCCTAHABIIMBAETCSl CHayasa MOCJIENHsAs 0 BPEMEHM IOJIHAs pe3epBHasl KOIUs, 3aTeM
BOCCTAHABIIMBAETCSl TOCIEIHSAS pPa3HOCTHAs pe3epBHas KONMUSA M Jajee IO ouepenu
BOCCTAHABIIMBAIOTCS PE3EPBHBIE KOIIMU JIOTA TPaH3aKLUMU, CIEAYIOUIME IO BPEMEHM 32
Pa3HOCTHOM KOIMEMN.

5. B mocnenHiolo ouepenb BOCCTAaHABIMBAETCS KOMUS JIOra TPaH3aKIMM, MOJIy4YEeHHAasl C
aBapuifHON 0a3pl. B 3TOM cilydae moTepu JaHHBIX OTPAHUYMBAIOTCS HE3aBEPIICHHBIMU
TPaH3aKIMAMU HA MOMEHT pa3pylleHus 0a3bl JaHHbIX.

B cmnydae, Kkorma HEBO3MOXHO TOJY4YEHHME TMOCJIEIHEH KOIMU Jiora TpaH3aKLuH,
BOCCTAHOBJICHHE IIPOBOAMTCS IO BBIIICONMMCAHHON CXEME 3a UCKIIOYEHHEM MOCIeIHEro MyHKTa. B
ATOM cllydae MOTEpH JaHHBIX COCTABST BBOJ JaHHBIX Ha OTPE3KE BPEMEHHM OT MOMEHTa aBapuu J10
MOMEHTa CO3/IaHUs TOCJIEIHEN pe3epBHOM KONMMU. B ciydyae MCHOIB30BaHUS INPOCTOM CXEMBI

PE3CPBHOIO0 KOIMMUPOBAHUA JeficTBUS MMpOBOAATCA AHAJIOTMYIHO BLIH.ICHpPIBCI[CHHOﬁ CXEME, 3a



HUCKIIIOYCHHUEM BOCCTAHOBJICHHUSA IMPOMECKYTOYHBIX Pa3HOCTHBIX PE3CPBHBIX KON M KOIUM JIora

TpaH3aKLUN.



Ipuiaoxenne B

I11aH pe3epBHOr0 KOMUPOBAHUS

1. OOmmue moJI0KeHUus

[{enu pa3pabotku [lnana pe3epBHOrO KOMMPOBAHUS:

OMpCACIICHUC TOpAAKa PE3CPBHOIO KOIMUPOBAHU,

- BOCCTaHOBJIEHHE paboTocnocoOHOocTH 0a3 maHHBIX M CHCTEMBI NPU TOJHON WM
YaCTUYHOW IOTepe NAaHHBIX, BBI3BAHHOH COOSIMH WM OTKa3aMH amlapaTHOro
obecriedeHHss WM IPOrPaMMHOrO oOecIieueHus, OUIMOKaMHU IOJIb30BaTeNeH,

Ype3BbIYAHBIME 00CTOATENbCTBAMH (IIOKAPOM, CTUXUHHBIMH OCICTBUSMH U T.11.);

— OHIpCACIICHUC IIOpsAJKa BOCCTAHOBJICHHUA PIH(bOpMaI_II/II/I B CJIyda€ BO3HUKHOBCHUS

TaKOH HEOOXOAUMOCTH;

- periaMeHTHpPOBaHWE pabOT MEPCOHANa, OCYHICCTBISIOIIECIO IKCILIyaTal[Mio Oa3bl
JAaHHBIX " CucreMsl B BOIIPpOCax, CBA3aHHBIX C PC3CPBHBIM KOIIMPOBAHUCM M

BOCCTaHOBJICHUEM JIaHHBIX.
[TnaHOM pe3epBHOIO KONIMPOBAHUS PETYIUPYETCS BHITOJHEHHUE CICAYIOIUX MEPOIPUATHIA:
- CO3JIaHHE€ PE3EPBHBIX KOMUiIl 0a3 naHHBIX 1 CHUCTEMBI;
- IIPOBEpKa LEJIOCTHOCTU Pe3epBHBIX Konuil 0a3 faHHBIX U CHCTEMBI;
— BOCCTaHOBJIEHHE MH(OpPMAIMK U3 pe3epBHBIX Konuil 0a3 JaHHBIX U CUCTEMBI;
— XpaHEHHUE Pe3epBHBIX KOMUIl.
Pe3epBHOMY KONMPOBAHUIO MOAJIEKAT JaHHBIE CIIEAYIONIEH KaTerOpHH:

— JAaHHBIC, HGO6XOJII/IMLI€ JJIs1  BOCCTAHOBJICHU A 0a3 JaHHBIX W HOPOrpaMMHOIO

oOecIieueHusI;
- nanHble CUCTEMBI, B TOM YHUCIie (Baiiibl 0a3 TaHHBIX.

CozniaBaeMble pe3epBHbIE KOMUHU JOJKHBI XPaHUTHCS HA MOIIHOCTAX 3aka3uuhKa U ObITh
NoCTyNHbI VICIIONIHUTENIO JUIsl IPOBEPKU U BOCCTAHOBJIEHUS. B ciiydae HE0OX0IuMOCTH pe3epBHBIE

KOIINHU ITPEAOCTABIISIFOTCA 3aKa3I-IHKy.

HcrnonHuTe b He HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb, HAJIMYNUEC U TPUMCHUMOCTD JIA

BOCCTAHOBJICHUSA PE3CPBHBIX KOITHIi B cirydasax:

- TOBPEXACHUS/OTCYTCTBUSA (ailla pe3epBHOW KOMHUU BCIEACTBHE HapyIIEHUs
pabOTOCIIOCOOHOCTH TEXHUYECKHX CpPEICTB 3aKa3yhKa, Ha KOTOPBIX XPaHATCS

pe3epBHbIE KOIUU;

- BHECEHUS H3MEHEHMII B COAECPKMMOE pE3EPBHBIX KONHUW MPEACTABUTEISIMU

3aKa3unKa Wik MPOrPaMMHBIM 00€CTICUCHHEM;



- HapymieHuss  pabOTOCIOCOOHOCTH  CTOPOHHUX  cUCTeM  (0OopymoBaHWMS,
POTPAMMHOTO O0ECIIEYCHHsT), C TMOMOIIBI0 KOTOPBIX OCYIIECTBIISIETCSI CO3/aHUE

PE3EPBHBIX KOIUM.

2. CocraB padoT u pa3rpaHMyeHHe 30H OTBETCTBEHHOCTH

Cocrasn pa60T II0 PE3CPBHOMY KOIIHMPOBAHUIO C YKa3aHHEM 30H OTBETCTBCHHOCTU

npeacTaBieH B Tabmuie 1.

Tabmuua 1 — CoctaB paboT 10 pe3epBHOMY KOMTUPOBAHUIO

Ne HaumenoBanue pa6boTsbl OTBeTCTBEHHBIH
n/n
1. PesepBHoe konupoBaHue 6a3 JaHHbIX U CHCTEMBI Hcnonaurens
2. [IpoBepka 11eI0CTHOCTH pe3epBHBIX KONui 0a3 Hcnonaurens
JNaHHbIX U CUCTEMBI
3. Boccranosnenue 6a3 qaHHbix 1 CHCTEMBI Hcnonaurens
4. Pe3epBHOE KOnMpoBaHKE BUPTYaJIbHBIX MAIlIUH, HA Hcnonuurens
KOTOPBIX pa3MeIlleH BeO-cepBep
S. KoHTpoub pe3epBHOr0 KOMMPOBAHMS BUPTYaIbHBIX Hcnonuurens
MalIlliH, Ha KOTOPBIX pa3MeIleH BeO-cepBep
[TepeueHb OTBETCTBEHHBIX CIIELUAIMCTOB IPUBE/CH B TabmuIle 2.
Tabmuma 2 — CoctaB paboT MO pe3epBHOMY KOITHUPOBAHUIO
HaumenoBanue OTBeTCTBEHHBI, D.1N.0. DJ1eKTpPO
padoThI poJb OTBETCTBEHHOI0 HHasl
noyra
PesepBHOE Hcnonuurens
KonupoBaHue 0a3 Oneparop
AaHHBIX 1 pe3epBHOTO
Cucremsr, KOIIUPOBAHUA
Boccranosnenue
0a3 Ja”HHBIX U
Cucremsl u3
PE3EPBHBIX KOIHI
IIpoBepka Hcnonaurens
IECIOCTHOCTH OnepaTop
PE3CPBHBIX KOIINH pE3epBHOTO
0a3 JaHHBIX U KOIMPOBAHHS
Cucremsl




HaumenoBanmue OTBeTCTBEHHBII, D.N.0. DJ1eKTpO
padoTbI poJIb OTBETCTBEHHOI'0 HHAasl
1no4rTa

PesepBHOE Hcnonnurens

KOIUPOBaHUE WnxeHep

BUPTYaJbHbIX pe3epBHOIO

MalllnH KOIIUPOBaHUS

Kontpous Hcnonnurens

PE3CpPBHOTO Omnepatop

KOIMUPOBAHUA pe3epBHOTO

BUPTYyaJIbHBIX KOIIUPOBAHHUS

MaIlH

3. CocraB PE€3€PBUPYEMBIX KOMIIOHEHTOB U MNEPUOAUIHOCTD NPOBCACHUA paﬁoT

CocTaB KOIMPYEMbIX KOMIIOHEHTOB U NEPUOJAUYHOCTh IPOBEACHUS paboT 10 Pe3EpPBHOMY

KOIIMPOBAHHUIO IIPCACTABIICHBI B Ta6J'II/II_Ie 3.

Tabnuma 3 — Pacniucanue npoBeneHus pe3epBHOIO KOMUPOBAHUS

Ne HanmenoBanue padorsl Nms Ilepuogu4HOCTD,
n/ cepBe PEKHM pe3epBHOIO
n pa KONMPOBAHMS
(1P)
1. KonmpoBanne n3meHeHHOU U ExenneBHO
JIONOJTHEHHOM nH(popManun
2. [TonHoe pe3epBHOE ExenenensHo
KOIMpPOBaHUE 0a3bl JaHHBIX
Cucremsl
3. Pe3epBHOE KOonMpoBaHKE Ha Exxemecsuno
CIELIMAJIHO BBIJEJICHHBIN
HOCHTENb JJTUTEIILHOTO
XpaHEHUs

4. KoOHTpOJIb pe3epBHOr0 KONMPOBAHUS
4.1. IIpoBepka 1eJOCTHOCTH Pe3ePBHBIX KOIMH

HpOBepKa p63€pBHOI>'I KOIIMKU Ha NpEeAMET LECIIOCTHOCTH OCYHICCTBIISACTCA Hcnonnutenem ¢

LEJIBIO OLICHKU €€ MPUMCHUMOCTU AJId BOCCTAHOBJICHUSA CBeJICHUI Cucremsl.

[TepronnuHOCTE TPOBEICHUSI IIPOBEPOK IPEICTaBICHA B TabmuIie 4.



Tabnuia 4 — Pacnicanue npoBeieHUs MPOBEPOK

No HaumeHoBaHue padoTh Ilepnoan4nocTs,
/1 PeXMM NMPOBEPKHU
1. [TpoBepka 11e0CTHOCTH PE3EPBHBIX ExxenenensHo
Komui 6a3 NaHHBIX (MHKPEMEHTAIBHBIX ) IlepBlit pabounii 1eHb
HEeIeNnu
2. IIpoBepka 1Een0CTHOCTH PE3EPBHBIX Exemecsuno
koruii CucteMsl (ITOTHBIX ) IlepBrIit pabounii 1eHb
Mecsna

B paMKax IMPOBCPKU HUcnonaurenem OCYIIECTBIIACTCA pa3BEPTHIBAHUC aKTyaHBHOﬁ Ha JC€Hb

MIPOBEPKU PE3EPBHOM KOMHHM Ha TECTOBOM CTEHJE B paMKax CYIIECTBYIOILIETO PECypCHOro Iyia,

MpeaOCTaBJICHHOT'O 3aKa3yuKoM.

ITo kaxx10i1 MPOBEEHHON IPOBEPKE LIEIOCTHOCTH PE3EPBHON KOIIMH JIOJIKHA ObITh yKa3aHa

cienyromas nHGopMaIus:

@®.1.0. nuua, ocylecTBUBILErO MPOBEPKY LIETOCTHOCTH PE3EPBHOM KOIUY;
JlaTa ¥ BpeMsi ITPOBEPKH IIEJIOCTHOCTH PE3EPBHOMN KOTIHH;
pe3yabTaT MPOBEPKH IEJIOCTHOCTH PE3EPBHOM KOIIHH;

HauMEHOBaHUE (aiiia pe3epBHON KOMHUU, PA3MEIICHHOTO B XPaHUJIHILE PE3EPBHBIX

KO 3aKa3uuka.

Ucnonautens napopmupyer 3akazumka B Cpok, He Oosee 1 (omHoro) pabodero mHs, B

ciydae oOHapy>KEeHHUs OIIMOKH pEe3epPBHOTO KOMUPOBaHUS 0a3 naHHBIX U CUCTEMBbI, BOSHHUKIIEH 1O

pUYHHE:

HNOBPEXJICHUS/OTCYTCTBUS (paiina pe3epBHOM KOMUU BCIEICTBHE HapyIICHUS
paboTOCTIOCOOHOCTH TEXHUYECKHX CPEICTB 3aka3uuMka, Ha KOTOPBIX XpaHSATCS

pEe3€pBHBIE KOIHU;

BHECEHHMS H3MECHECHHUM B COACPIKUMOEC PC3CPBHBIX KOIUI MMpeacCTaBUTCIIMU

3aka3zuuka uin nporpaMMHbBIM 06ecnequI/IeM;

HapylleHus  pabOTOCIOCOOHOCTH  CTOPOHHMX  cucteM  (00opyaoBaHMs,
IPOTPaAaMMHOTO O0ECIIEUEHHs1), C MOMOIIbI0 KOTOPHIX OCYIIECTBIISETCS CO3/1aHUE

PE3EPBHBIX KOIUM.

HcnonauTens ycTpaHseT omrMOKH, HApyIIaroIIie BO3MOKHOCTh PE3EPBHOTO KOIMUPOBAHUS

JAHHBIX, B CPOK, He mo3aHee 1 (0aHOoro) padboyero Hs, C JaThl OTy4eHUs: HHGopMauu oo onrroke

PE€3epBHOIO KOMMMPOBAHHUS.

PCSy.TIBTaTBI IMPOBEPOK LCIIOCTHOCTH PE3CPBHBIX KOIIMI JTOJDKHEI OBITh 3aHECCHEI B H(ypHaH

PE3epBHOTO KOTTMPOBAHUSI M TIPOBEPOK IEITOCTHOCTH PE3EPBHBIX KOIHM.

4.2. KoHTpoJib pe3epBHOro KONMUPOBAHUS BUPTYAJIbHBIX MAaIlIUH



KonTponb  pe3epBHOro  KONHUPOBAHHUS  BHUPTYaJbHBIX  MAIIMH  OCYILIECTBISETCS
crenuanucTamMu VcnomHuTeNns myTeM IpOCMOTpa KYpHAJIOB COOBITHI ONEparMOHHON CUCTEMBbI U
I10.

Hcnonaurenb YCTPAHACT OIJ_II/I6KI/I, BO3HHMKIIMC B XOAC PE3CPBHOIO0 KOIMMPOBAHUA

BHPTYAJIBHBIX CEPBEPOB, B CPOK He Oojiee 1 (ogHOTr0) paboyero AHS C MOMEHTA UX OOHAPYKEHUS.

5. XpaHeHHe pe3epBHBIX KONMM

XpaHeHHE pe3epBHBIX KOIUN JTOJKHO OCYHIECTBIATHCA B XPAHWIIMIIE PE3EPBHBIX KOIMIA,

PasMCIICHHOM Ha TCXHUYCCKUX MOIITHOCTAX 3aKa3‘II/IKa, KaK yKa3aHO B Ta6m/1ue 5.

Tabnuma 5 — XpaneHue pe3epBHBIX KO

Ne Bun pe3epBHoii Konuu MecTo coxpaHeHus
n/n pe3epBHOIi KoMK
1. Pe3epBHble konuu 6a3 JaHHBIX Buemrnuit 1uckoBbIit
(MHKpeMEeHTaIbHbIE) MacCUB WU
2. PesepBHble konuu Cucremsl (IOTHBIE) JICHTOYHBIC
HAKOTIUTENN
Pe3epBHbIe KoMUY BUPTYaIbHBIX MAIIUH 3aKazumka
(mosHbIE)

Cpok xpaHeHHUs MOTHBIX pe3epBHBIX Komuii CucteMsl — 1 (0JIMH) MecHII.

,Z[JI?I obecrneueHus poTanuu HOCHUTEICH AOIYCKACTCA IMOBTOPHO HCIIOJB30BATh HOCUTCIIH,

JUIS. KOTOPBIX UCTEK CPOK XpaHEHUS cojeprKalieics Ha HUX HHPOpMaIuy.

6. Ilopsgok feiicTBMi NpH  OCYHIECTBJEHHH pPe3epPBHOr0 KONMPOBAHUS W

BOCCTAHOBJICHHS
6.1. Pe3epBHoe konupoBanue naHHbIX cpeacrBamu CYB/]

CHCI_[I/IaJ'II/ICT I/ICHOHHI/ITCH}I, OTBETCTBEHHBIN 3a HaCTpOﬁKy " COIIPOBOXKACHUC PE3CPBHOI'O
KOIIMPOBAHUA JaHHBIX CpCACTBAMU CyBH, OCYIICCTBIIAICT PC3CPBHOC KOIMMPOBAHHUEC COITIACHO
COCTaBy KONHPYEMbIX KOMIIOHCHTOB W HNCPUOJUYHOCTH IMPOBCACHHA PE3CPBHOI0 KOIIHMPOBAHUA,

YCTaHOBJIEHHBIX B II. 3 HacTosiero [1nana pezepBHOro KOnupoBaHHUsL.

CHeI_II/IaJ'II/ICT I/ICHOHHI/ITCJU{, OTBETCTBEHHBIN 3a KOHTPOJIb OCIIOCTHOCTU PE3CPBHBIX KOHHﬁ,
OCYHICCTBIIACT NMPOBCPKY COTJIIACHO PACIIUCAHUIO ITPOBCACHHUA NPOBCPKHU, YCTAHOBJICHHOMY II. 4.1

Hacrosiiero [lana pe3epBHOTO KOMMPOBAHHSL.
6.2. Pe3epBHOe KonupoBaHHe BUPTYAJIbHBIX MAIIMH

Cnennanuct VcnoHUTENS, OTBETCTBEHHBIN 32 HACTPOMKY U COMPOBOKIAECHUE PE3EPBHOTO
KONUPOBAHUs JaHHBIX BUPTYaJIbHbBIX MAlllMH, OCYILIECTBIISIET PE3EPBHOE KOMMPOBAHUE BUPTYAIbHBIX
MAIlIMH COTJIACHO COCTaBY KONMMPYEMBIX KOMIIOHEHTOB M MEPUOJIUYHOCTH MPOBENCHUS PE3EPBHOTO

KOMUPOBAHUSI, YCTAHOBJIEHHBIX B 1. 3 HacTosiuero [nana pe3epBHOro KONMMupoBaHUs.



Cnennanuct McnomHuTens, OTBETCTBEHHBIN 32 KOHTPOJIb PE3€PBHBIX KOMUN BUPTYAJTIbHBIX
MaIliH, OCYIIECTBISIET KOHTPOJIb COTJIACHO TpeboBaHusaM I1. 4.2 Hacrosmiero Ilnana pesepBHOTO

KOIIMPOBAHUS.
6.3. BoccranoBJieHne JaHHBIX

[Ipy  BO3HMKHOBEHWH  WHIWJACHTA,  TPEOYIOIMIEr0O  BOCCTAHOBIICHUS  JIaHHBIX,
obmiecucreMHoro mnporpamMmmuoro obOecnedenus, CYBJl, uium crnenualbHOrO MPOrpaMMHOIO
oOecniedenus, crienuanuct McnoaHurens, OTBETCTBEHHbBIN 32 BOCCTAHOBJICHHE U3 PE3EPBHBIX KOIMHIA,
B CPOK, HE MPEBBIMAONIUHN 2 (1Ba) pabo4YnX Yaca, HAIPAaBISET HA IEKTPOHHBINA aJpec 3aKa3unuKy

3asBKY Ha MPeJOCTaBICHNE HEOOXOJMMBIX PE3ePBHBIX KONHii (BupTyanbHbIX MamuH, CYB/I).

OTBETCTBEHHBII CIieuuaJIiucT Hcnonaurens OCYHECTBIACT BOCCTAHOBJICHHUEC OaHHBIX U

poBepKy paborocnocoOHocTH CHCTEMBI B IOJTHOM 00BEME:!

- B CpOK, HE TPEBBIIAIINN 3 paboynx Yaca C MOMEHTA ITOIYYCHHUS Pe3ePBHBIX
KoM OT 3aKa34yuWKa, NpU HATMYUH yJAJIEHHOTO JOCTyNa K HWH(OPMAIMOHHON
cucTteMe 3akKa3uuka, 15 4acoB mHpH OTCYTCTBHM YAQJIEHHOrO JOCTYIA, €CIIH
WHIUACHT BIUSET Ha paboTOCIOCOOHOCTh Bcel cucTembl, Moayiu CHCTEMBI He

BBITIOJIHSIFOT CBOIO OCHOBHYIO () YHKIIMIO;

- B Cpok oT 4 paboynmx dYacoB 10 2 [HEW, €CIIM HWHUUJCHT BIUSET Ha

pa6OTOCHOCO6HOCTB OTACJIbHBIX OCHOBHBIX (I)YHKI_[I/II‘/'I CI/ICTGMH;

- B IUIAHOBOM IOPSAJIKE, €CIIM MHIIMJICHT HE OKAa3bIBAIOT CYIIECTBEHHOTO HETATUBHOTO
BIIUSHUS Ha PabOTOCTIOCOOHOCTh M BBHIMOJHEHHWE OCHOBHBIX (PYHKIIUHA MOJYJEH

CucreMsl.



Hpunoxenue C

Nudopmanus nis perucrpanuu oopameHust

I‘lj‘(l-)'l HNudopmanus IHopsnok 3anoiHeHUs
PexBu3urel cnemuaaucra CTO MO
1. HanmMeHnoBaHue yupexxaeHus
3. 1o
4, Otnmen
5. Tenedon
6. Anpec 3JIeKTPOHHON TOYTH
PexBu3uthl 3asBuTess O0paleHust
8. HanmenoBanue opranmsanuu
3asBuTens
9. ®UO 3asBurens
10. Otnen
11. Tenedpon
12, AJpec 37IeKTPOHHON TOYTHI
HNudopmanus no O6paieHuo
13. Tun obpamieHus Tun obpaiieHust yka3pIBaeTCs B COOTBETCTBHH ¢ PerlaMeHTOM
conpoBoxeHMs] CUCTEMBI.
14. ITpuopurer IIpuopuTter obparieHus yka3bIBaeTCsi B COOTBETCTBUU ¢ PermamenTom
conpoBoxaeHMs] CUCTEMBI.
15. Monyns Cuctemsl B ToMm uncne Tounas Bepcust CucteMsl (Ha KOTOPOil BOZHUKAET
omuoKa)
16. IMoacucrema OyHKIIHOHATBHAS 00J1aCTh, K KOTOPOW OTHOCHUTCS OOpalcHuUE.
17. Cepaep CepBep, Ha KOTOPOM BO3HHMKAET OLUIMOKA — TECTOBBIN/paboynii.
18. IlosHBI yTh BO3HUKHOBEHUS
omu0Oku B CHCTEMBI
19. [Ipomnecc Ha 4uro Bnuser Hannuue onmmoKu
20. Omnucanne (copepxanue Yerkoe omucaHue oOpamieHus, Ha3BaHWE JOKyMEHTa, OTYeTa WIH
oOpareHus) pexxnma Cucremsl (MOJMHBIH MyTh K JOKYMEHTY, OTYETy, PEKHMY, B
KOTOPOM BO3HHKAET MPOOIEMHAst CUTYaIHs).
21, ITaru 1y BOCIIpOU3BEACHUS Ilepeuncienne neiicTBHi, BHITONIHEHHE KOTOPBIX IOBIEKIO 3a COOO0i
OmuOKy.
23. ITpumevanus JlononHuTenpHas HHpOpMAIHs
24, ITpouas nadopmarys Jpyras HeobOxonumasi MHGOpMAaIMs, MO3BOJISIOIAS Oojiee JIeTalbHO

HOHATH MPEIMET OIIMOKH WM IPUYMHBI €€ BO3HUKHOBEHHs (IKpaHHAs
KOIHS KOJa OMIMOKH, BO3MOXKHOCTD BocmpousBenerus OOpalieHus Ha
Opyrux pabouyMx MecTaX, H3MCEHEHHE CHCTEMHOTO OKpPYXKEHHS,
NpoBelieHHe NPOQUIAKTHYSCKUX paboT IO MOMEHTa BO3HHKHOBCHHSI
OO6parenus).




IlepeyeHb COKpaLIEHU A

Coxpamenne Pacmindposka
APM ABTOMAaTHU3UpPOBAaHHOE pabouee MECTO
TOOMC TeppuropuanbHbIii GOHI MEIUIUHCKOTO CTPAXOBAHUS
CMO CrpaxoBas MeIUIIMHCKAas OpraHU3aIus
DCC @DOHJ COLMANBHOTO CTPaXOBaHUS
110 [Iporpammuoe obecricucHue
CYB[ Cucrtema ympasieHHus 6a3aMu JaHHBIX
OPMP ®Denepa’dbHBIA PETUCTP MEIUIIMHCKUAX PAOOTHHKOB
OPMO denepanbHbIi peecTp MEIULIMHCKUX OpraHU3aluil
NBOMK ®enepanbHas HHTETPUPOBAHHAS HJIEKTPOHHAS MEAUIIMHCKAs KapTa
POM/I Peructp 351eKTpOHHBIX MEAULIMHCKUX JOKYMEHTOB
COO CucreMa OTCIEKHMBaHUS OLINOOK
CI'TI Crnyx0a rapaHTHITHO MoAepKKH
CYB[ CucteMbl ynpapiieHus: 0a3aMu JaHHBIX
OMK DJNeKTpOoHHAs MEIUIMHCKAs KapTa




Jluer perucrpanuu U3MeHeHHU

H3m.

Homepa iucToB (cTpaHuir)

HU3MECHECH- [3aMECHECH-

HBIX

HBIX

HOBBIX

aHHYJIU-
POBaHHBIX

Bcero aucroB

(cTpanuu)
B IOKYM.

Ne
JAOKYMeHTA

Bxoasiiumii Ne
COIPOBO-
JHUTEJIbHOI0
AOKYM.

M 1aTra

IMoan.

Hdara




