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1  OOmme ykazaHusi

1.1 TIlostHOe HAaMMeHOBaHHE CHCTEeMbI, 0003HAUYEeHHE

[TomHoe HanmeHoBanue: Enunas mudposas miardpopma.MUC 2.0.

VYcenoBaoe o6o3nauenue: ELIII.MUC 2.0, Cuctema.

1.2 Ha3uauenune CucremMsl

Cucrema cozmaHa B pe3yjibTaTe MoOIU(UKALUKU PETHOHAIbHOW HH(POPMAIIOHHO-
AHAJTMTUYECKON MEIMIIMHCKOM CUCTEMBI B paMKaX BBITIOJIHEHUSI 3a/1auu « BHe1peHrne COBpeMEeHHbBIX

I/IH(l)OpMaLII/IOHHI)IX CHUCTCM B 3APaBOOXPAHCHHUC.

Ha3nauenne u 1enaM OKa3aHUA YCIyr COOTBETCTBYIOT LeisM co3faHus Cucremsl,
onpeneneHHbiM Konuenuueit cosznanus Cuctembl, yTBEPKICHHOW NpHUKa3oM MUHHUCTEpCTBa
3apaBooxpaHeHust U counanbHoro pasutus PD ot 28.04.2011 r. Ne 364 «OO6 yTBepx)acHUU
KOHIENIIMM CO3JaHUsl CIWHOW TOCYAapCTBEHHOW WH(MOPMAIMOHHOW CHCTEMBI B cdepe

3APaBOOXPAHCHHS).

OHepaTOI)OM CHcTeMBl SIBIISICTCS MI/IHI/ICTepCTBO 3APAaBOOXPaHCHHUA TCKYLICI'O pEruoHa.

S
§ Pabora B Cucreme BBITIONHIETCS 4Yepe3 aBTOMATU3WPOBAHHBIE pabouue MecTa
N
5 nepcoHaa (B COOTBETCTBUU C MECTOM padOThI, YDOBHEM IpaB JOCTyNa K GyHKIIMOHATbHBIM
S
= BO3MOXXHOCTAM H I[aHHBIM).
3
S 1.3 PernmamenT u  pexumbl  padorbl  CucTeMBI.
%
S ABTOMAaTH3HPOBAHHOE MH(OPMAIIMOHHOE B3aUMOJeHCTBHE
= ¢ BHEHIHUMHU MH(POPMALIMOHHBIMHU CUCTEMaMM
3
3 Cucrema npeaHa3HavyeHa U1 QyHKIIMOHUPOBaHUS 24 yaca B CYTKU 7 IHEH B HEJIEIIO.
o
Q

OOecneunBaeTcss BO3MOKHOCTD BBaHMOHeﬁCTBHH C TOJIB30BATCISAMU B KPYTJIIOCYTOUYHOM
. pexxume 03 IEpephIBOB, B TOM YHCIIE TP TOCTYIIE TIOJIb30BaTeNIeH U3 IPYTHUX MO OTHOIIEHUTO
3 K CEpBEpPHOI YaCTH BPEMEHHBIX 30H.
N}
'§ I[J'I}I nporpaMMHOTO obecneueHuss CucreMsl ONPpCACIICHBI CICAYIOMUC PCKUMBL
N

(YHKIIMOHUPOBAHUS:
3
g
= Jucm
2
S

Hzm | Jlucm Ne ookym. Hoon. |/[Jama 4

Konuposan Dopmam A4




Tloon. u oama

Hne Ne 0yon.

Bzamen unes. Ne

Tloon. u oama

HUne Ne noon.

IITaTHBIA PEXUM  (PeXKUM, OOCCIEUHBAIOIIMI BBIOJHEHUE (QYHKIUI
Cucremni);

MpeaaBapUHBIN pexuM (PEKUM, MPEIIICCTBYIOIUN TEPEX0ly B aBapUUHBIN
PEXKUM);

aBapUMHBIA pPEXUM (XapaKTEPU3YEeTCsl OTKA30M OJHOTO0 WM HECKOJIBKUX
KOMITOHEHTOB IPOrPaMMHOTO W/WIJIM ammapatHoro odecrieueHus. B manHoM
pexxumMe PyHKIMOHUPYIOT PECYpChl, KOTOPbIE B IITATHOM PEXHUME HAXOIATCS
B PEKUME TOPSIUEro pe3epBa)

CEPBHUCHBI pPEXUM (PEKUM Uil TMPOBEACHUS PEKOH(UTYPUPOBaHUS,

OOHOBIICHUS U TPOPUITAKTUUECKOTO 0OCITYKUBAHUSA);

Cucrema OCYHICCTBJISICT aBTOMATHU3UPOBAHHOC B3aHMOﬂ€ﬁCTBHC C BHCIIHHUMH

WH(POPMALMOHHBIMHA CUCTEMaMH U (eiepabHBIMU CEPBUCAMMU:

TOOMC u CMO B yacTH NpPOBEPKH HAIMUUA M AKTyaJbHOCTH IIOJUCA
0053aTeIbHOT0 MEIULIMHCKOTO CTPAaXOBaHUS;

TOOMC nmnst oOMeHa CBEICHUSIMH C TEJTbI0 (POPMUPOBAHUS PEECTPOB CUCTOB
u ux ornpaBku B TOOMC;

OCC nns oOMEHa CBEACHUSMHU C LENbI0 (OPMHPOBAHUS DIEKTPOHHBIX
JUCTKOB HETpyaocrocoOHocTH U ux nepegaun B DCC;

®denepallbHbIN perucTp MeAUIMHCKUX paboTHUKOB (DPMP) B uacTu BeneHus
PErMOHANBHOIO PETUCTPA MEAUIIMHCKUX PA0OTHHUKOB;

®denepanbHbIil peecTp MeAUIIMHCKHX opranuzanuii (PPMO) B yactu BegeHus
PErHOHAIBHOTO peecTpa MEAUIIMHCKAX OpraHU3allNT;

®denepalibHas dIEKTPOHHAS PETUCTPATYPA B YACTU 3aIIMCH HA IPUEM K Bpaudy
B MEIMIIMHCKYIO OPraHU3aIUIo, 3aMUCH Ha MPOPUIAKTHIECKUE METUIIMTHCKHE
OCMOTpBI,  BEACHHUSA paACIUCAHUKM IIpUeMa IIAllMEHTOB B MEIUIUHCKOU
OpraHM3aly, PETUCTpallMd IIpHEMa 3asBOK Ha BBI30B Bpada Ha JOM B
MEJUINHCKOW OpraHn3aluy;

®denepalibHas UHTETPUPOBAHHAS 3JEKTpPOHHAs MeaunuHckas kapta (MOMK)
B YacTHU Nepesadyu JaHHbIX B GenepanbHblil cepBuc UOMK;

Peructp dNEeKTpPOHHBIX MEIUIMHCKUX JoKyMeHToB (POMJ]) B wactu
bopMUpOBaHUS MEOUIMHCKUX JOKYMEHTOB, Ul KOTOPBIX OIKCAHBI
CTaHJapTU3UPOBAHHbIE 1A0TOHBI;

@enepanbHbIil peecTp HOPMATHBHO-CIIPABOYHOM HH(pOpMANMM B YaCTH

MOJIy4YeHHs HOPMATHBHO-CIIPaBOYHON MH(pOpMAIINH.
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Peructp mpuKpemsieHHOr0 HaceleHHWss B 4YacTH OOMEHa JaHHBIMH O
MPUKPETTICHUH U OTIPABKH METUIIUHCKUX CBHUJIETENIHCTB O POKICHUM;
Enunas aBToMatuzupoBaHHass MHGOPMAIIMOHHAS CHCTEMA I10 MPOBEICHUIO
Meauko-coranbHor  skcneptu3bl  (EABUMAC) B  d4actum  3kcmopra
HanpasyeHuit Ha MCD;

Enunas rocynmapcTtBeHHas MH(POPMALMOHHAs CHCTEMa  COLUAIBHOTO
obecrieuenuss (ETMMCCO) B wactu mepenauyd B JaHHBIX O Ha3HAUYCHUU
Pa3IMYHBIX MEpP COIMAIbHOM 3aIlUTHI,

Enunas cucrema unentudukanum u ayreHtudukamuu (ECHUA) B yactu
aBTOpU3alMU Mojib3oBaTeneli CucTeMbl MPH TOMOIIM YYETHBIX 3amuceit
nonb3oBareneit ECUA — (usnmyeckux Iui, UMEIONUMX YYETHYIO 3alucCh B
peructpe puznueckux auiy ECUA;

Enunbiii peructp menuuuHckoro nepconHana (EPMII) B uwactu otnpaBku
uHpOpMAlMM O MEIUIUHCKHX © (apMaIeBTHYECKUX pPa0OTHUKAX B

(benepabHBINA CEpPBUC.

HudopmaninoHublii 00MeH co cTOpoHbl CHCTEMBI TOCTPOEH Yepes:

MHTETPAIMOHHYI0 IHHY CHUCTEMBI ¢ COOI0ACHUEM MPaBUi HHPOPMAITMOHHON
0€e30I1aCHOCTH;

CepBI/ICBI HHTCIrpanuu.

1.4 TlepedeHb IKCIIYATANMOHHBIX JOKYMEHTOB

I[J'IH pa6OTBI ¢ CucTeMoi ojIb30BaTeIn U AIMUHHUCTPATOPBI UCTIOJIB3YIOT CIICAYIOIIINEC

SKCILTYaTallUOHHBIC TOKYMCHTEI:

PykxoBoacTBO anMuHUCTpaATOPA;

PykoBoscTBO nonbp30BaTesns (OHIAH CIpaBOYHAsk CUCTEMA).

Uzm,

Jlucm

Ne ookym. Hoon. |/[Jama

Jlucm

Konuposan Dopmam A4




2  Mepsbl 6€301aCHOCTH

2.1 Mepbl 6€30IACHOCTH NPU NOATOTOBKE 000PYA10BAHUS K

padoTe M IKCILIyaTAllUU 000PY/10BAHMS

[Tpu moaroroBke 00OpyaOBaHUs K paboTe M HKCIUTyaTallud 000pyA0BaHHS JOKHBI

COOJTII01aThCsI CIICAYIONTUE TIPaBUiIa HHPOPMAIIMOHHON 0€30TIaCHOCTH

1. K pabGoTtam mo yctaHOBKE M HACTpOIiKe anmapaTHbIX (IPOrpaMMHO-aNMapaTHbIX)

Tloon. u oama

Hne Ne 0yon.

0

B3zamen uns.

Tloon. u oama

HUne Ne noon.

CPEICTB 3alIuThl WHGOPMAIIMU COTPYTHUKHA CTOPOHHEW OpPTaHHU3AIMH JIOJIKHBI
JIOTIYCKaTbCs TOJIbKO MpPHU HANUMYMU y 3TOM opranuzaumu juneHsun PCTIOK
Poccun Ha TeXHUYECKYIO 3alIUTy KOH(PUACHINATbHOU HHPOPMAIUH.

K paGoram no ycraHOBKE U HACTPOMKE anmapaTHbIX (MIPOrpaMMHO-aNNapaTHBIX)
CPEICTB KpHUNTOrpadUICCKOW 3almUThl UHPOPMAIUU COTPYJAHHUKH CTOPOHHEH
OpraHu3aIMy JOJKHBI IOMyCKAThCS TOJBKO MPU HATMYUHU y 3TOW OpTraHHU3alluu
munen3uu ®Ch Poccun Ha ocyiiecTBieHue padoT, IpeIyCMOTPEHHBIX TyHKTaMU
12, 13, 14, 15, 20 nepedHs, NPUBEICHHOTO B MPHUJI0XKEHUU K MOCTaHOBJIECHUIO
[TpaButensctBa PO ot 16 anpenst 2012r. Ne313.

Jns mpenoTBpaiieHusi MOTEPH JAHHBIX CEpPBEpPhl U CETEBOE 00OPY/IOBaHUE
JIOJDKHBI ~ OBITh  3aIMIIEHBI OT COOEB THMTAHUS C TIOMOIIBIO CHCTEM

6ecrniepeboiinoro snexkrponutanus (MBIT).

[Ipu moaroToBke 060pyI0BaHUS K pabOTEe M SKCIUTyaTallud 000PYIOBaHUS JTOJKHBI

cOOJTII01aThCsI CIICAYIONINE TIPABIIIA AJIEKTPOOE30MaCHOCTH

«IIpaBuna TeXHMKM O€30MACHOCTH NpU OSKCIUIyaTallud 3JIEKTPOYCTAHOBOK
notpedutenei» (yreepxeHs! I maBrocanepronaazopom 21 nexadps 1984 r.);
«IIpaBuna TEXHHYECKOM OKCIUTyaTallud 3JEKTPOYCTaHOBOK MOTpeOHUTENei»
(Y1Bepxknensl npukazoM Munsnepro Poccun ot 13 suBaps 2003 r. N 6);
TpeboBanmst GezomacHocTH, ycraHoBiieHHbie ['OCT 12.2.007.0-75 Cucrema
CTaHJapTOB Oe3omacHOCTH Tpyda. M3nmenus snekrporexHuyeckue. OOmue

TpeOoBaHUs 6€30MaCHOCTH.
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3 TpeGoBanusi K COCTaBY M KBaJU(PUKANUN

nepcoHajia

3.1 CocraB u kBajumpuKanus nepcoHasa

OKcIuTyaTanuio U HaCTpoKy CHCTEMBI OCYIIIECTBIISIOT:
- Ilonp3oBarenu;
- Anmunuctparopst MO;
- ApmunuctpaTtopsl cnonHuTens (CUCTEMHBIE aIMUHUCTPATOPBI).

Kpanmudukammss Aamubuctparopa MO  pomkHa OBITh  JOCTaTOYHOM — AMis
o0cIyKuBaHUsl OOIIECUCTEMHOT0 MPOTrpaMMHOro obecredeHus (OmepaloHHas CUCTEMA,
CepBep JIaHHBIX, CEPBEP NPUIIOKEHUH, BeO-cepBep, CUCTEMA yNpaBIeHUS 0a3aMu JIaHHBIX U
T.11.), UCTIOJB3yeMoro B CrucTeMe, a Takke 00CITyKUBAHUS CPEICTB 3aIUTH HHPOPMAIIHH.

[TpemycmoTpeHo npoBeaeHe 00ydeHus mob3oBaresneii u agMmuaucTpatopos MO.

B pamkax oOyueHusi mosb3oBaresnieil MpoBOAUTCS oOydeHHe MepcoHana padbore ¢
KOMIIOHEHTaMU CHUCTEMBl B COOTBETCTBUM C JOJDKHOCTBIO U (YHKIMOHAJIbHBIMU
00513aHHOCTSIMU COTPYIHUKOB.

B pamkax oOyuenus aamunuctparopoB MO mnpoBoautcs oOydeHHE MepcoHaa
paboTe co cleAyOIUMU KOMIIOHEHTaMHU CUCTEMBI:

— 3amnosiHeHHe nacnopTa MEIUIIMHCKON OpraHu3aluy;

— 3anoJIHeHHE CTPYKTYpPbl MEAUIIMHCKON OpraHu3allly;

— Hacrpoiiku cucremsr;

— Pabota ¢ ma0ionamu;

— Pabora ¢ yuyeTHbIMU 3amUCSAMHU. YCIIOBUS JOCTYyIa K aBTOMaTHU3UPOBAHHBIM

pabouum mectam.

3.2 Tlopsinok NpoBepKH 3HAHMIA MEPCOHAJIA

[To oxoHuanum oOyueHHs] NPOBOJUTCA TECTUPOBAHHWE 3HAHUU COTPYIHHUKOB,
HpOILEAINX 00yUeHHE.
TectupoBanue IIPOBOJUTCS B 3JIEKTPOHHOM BUJIE Ha caire

https://onlinetestpad.com/ru.

PesynbraThl TEcTUpOBaHUS (POPMUPYIOTCSI aBTOMATHYECKH.
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3.3 Tlopsizok nomycka nmepcoHasia K padore

Anvunuctpatopsl MO u monb3oBatenu CHUCTEMBI MPOXOAST OOydYEHUE, W3YYaroT
AKCIUTyaTallMOHHYI0 JIOKYMEHTaluw: «PyKOBOACTBO aaMUHHUCTpaTopa», «PykoBoacTBO
noJsib3oBaress». COTpyAHUKH, MPOIIEANINE TECTUPOBAHNUE, MOTYT OBITh IOMYIIEHBI K padoTe

¢ Cucremoii.
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4  Tlopsaok padoT 1O AAMHUHHUCTPUPOBAHUIO

CUCTEMBI

4.1 Onucanue padot o BOCCTAHOBJICHUIO

pabdorocnocodHocTH CHCTEMBI

4.1.1 Boccranoiaenue padorocnocodonocTu CucremMbl pH 0TKa3e

HJIM cooe

HanexnocTth CucreMbl 00eCcIIeunBaeTCs IIpU CJICAYIOIHX aBapHﬁHBIX CUTyalusIX:

— otka3 CUCTeMBI;
—  cOoii CHCTEMBI.

Otkazom CucrteMbl cleayeT CuUMTaTh COOBITHE, COCTOslee B  yTpare
pabotocniocobHocTH CHCTEMBI M TNPHUBOJSAIIEE K HEBBINOIHEHUIO WM HEMPABUILHOMY
BBITIOJTHCHU IO KOHTpOJII)HI)IX HpI/IMepOB WA 3a1a4 Q)YHKHI/IOHEUII)HI)IX MOIIYJ'ICI\/JI.

C6oem Cucrembl ciefyeT CUUTaTh COOBITHE, COCTOSIIEE BO BPEMEHHOH yTpare
pabotocriocobHocT CHCTeMbI W XapaKTepU3yeMOoe BO3HUKHOBEHHWEM OIIUOKU MpHU

BBITIOJTHCHHUHU KOHTPOJIBHBIX IPUMEPOB UJIN 3ada4 q)YHKHI/IOHaJ'II)HI)IX MOI[y.]'IGﬁ.

B Cucreme npemnycMOTpeHO aBTOMAaTHYECKOE BOCCTAHOBJIEHHE 00pabaThiBaeMoOil
MH(pOpMaLUKU B CIEAYIOIINX aBapUHHBIX CUTYalUsAX:
—  NporpaMMHBIN cOO¥ MpU onepanusax 3anucu-yTeHUs;
—  pa3pbIB CBA3U C KIMEHTCKOH MporpaMMoil (TepMUHaAIBHBIM YCTPOHCTBOM) B

X0/ peJaKTUPOBAHUS/OOHOBIECHUS HHPOPMAITUH.

B Cucreme mpeayCcMoOTpCHa BO3MOXXHOCTb pPY4HOIO BOCCTAaHOBJICHHUA

oOpabarbeiBaeMOl HH(OPMAILIUU U3 PE3EPBHOM KOMMHU B CIEAYIOUIMX aBAPUITHBIX CUTYyaIUsIX:

—  ¢usnyecKuil BBIXO/ U3 CTPOS AUCKOBBIX HAKOIUTENIEH;

- OIIMOOYHBIE JIehcTBUA O6CJ'Iy)KI/IBaIOI_I_ICFO nepcoHala.

B Cucreme nperycMOTpeHO aBTOMaTHYECKOE BOCCTaHOBJICHHE Pa00TOCIIOCOOHOCTH

CCpBepHOI‘;I yactu CUCTEMBI B CICAYIOIUX CUTYyaAlUAX:

- HITaTHOC U aBapHﬁHOe OTKJIFOYCHHUC SJICKTPOIIUTAHU A cepBepHoﬁ qacTu,

— 1ratHas nepesarpyska CUCTeMbl U 3arpy3Ka Mociie OTKIIIOUEHUS;
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— TporpaMMHBI  cOOH  OOIIECHCTEMHOrO TMPOTPaMMHOIO  OOecredeHus,

npuBeAni K nepezarpy3ke CUCTEMBI.

B CucreMe  NPEeAyCMOTPEHO  IIOJIyaBTOMAaTHYECKOEe BOCCTAHOBJICHUE

paboTocrnoco6HOCTH cepBepHOit yacT CUCTEMBI B CIIEAYIOIIUX aBAPUITHBIX CUTYAIUSIX:

- (1)I/I3I/IIICCKI/H>'I BbIXOJZ H3 CTpOsA JIF000T0 arrmnapaTHoro KOMIIOHCHTa, KpOME
JHUCKOBBIX HaKOIIMTEJIE — IIOC/Iie 3aMEHBI KOMIIOHEHTa M BOCCTAHOBJICHHS

KOH(UTYypalu 001eCUCTEMHOTIO TPOrPaMMHOT0 00ECTIeUeHUs;

—  aBapuiiHas nepes3arpyska CUCTEMBI, IpUBe/IIas K He(haTalbHOMY HapyIIEHUIO
[ENIOCTHOCTH  (DAalJIOBOM CHUCTEMBI — IIOCIE BOCCTAaHOBJICHUS (DaiijoBOi

CHCTCMHEI.

s BocctaHoBieHus: CucteMsl mocie OTKasa WM c0os, HeoOXOAMMO CHadaia
YCTPaHWUTh TPUYHMHY OTKa3a/cbosi (3aMEHUTh HEUCHpaBHOE OOOpYyIOBaHUE, YCTPAaHUTH

CUCTEMHBbIE OLIMOKH U JIp.), a 3aTEM MPEANPUHSATH CIEAYIOLUE NeUCTBUSA:
—  YCTaHOBHTbH ONEPAIMOHHYIO CHUCTEMY, a 3aT€M — COOTBETCTBYIOUIMH IakKeT
OOHOBJICHHSI; TPOBEPUTH MPABMIIBHOCTH Pa0OTHI JOMEHA.
— ycranoButb CYB/], a 3areM — COOTBETCTBYIOIINN [TAKET OOHOBJICHHUS.

- BOCCTaHOBUTH 633y JaHHBIX H3 pe3epBH017I KOIINHK; MCPE3arpy3uTb CCpBECP

IOCJIE BOCCTAHOBJICHUSA 0a3bl TaHHBIX.

— TOpoBepuUTh JOCcTynHOCTh CHcTeMbl, 4TOOBI YOEAUTbCS B IPABUIBHOCTH

paboThL, 3aMyCTHTh CLICHAPHIA TIPOBEPKU OCHOBHBIX (GyHKIHI (cM. . 7).
—  aKTHBHMPOBATh BO3MO>KHOCTb Pa0OTHI MOJIB30BATENIEH B IITATHOM PEXHUME.

PabGoter mo BoccraHoBiaeHuro CHCTEMBI IOCIIE€ OTKa3a WM €00 MPOBOJAUT

Anmunuctpatop Mcnonnurens.

412 Pe3epBHOEe KOMUPOBaHUE

B Cucreme mnpemycMoTpeHa BO3MOXKHOCTh aBTOMAaTHYECKOTO WM PyYHOTO
pE3epBHOr0 KONMMPOBAHUS JaHHBIX 0a3 gaHHBIX CHCTeMBbl (B TOM YMCJIE€ W Ha yJIAJEHHOE
xpanunuie). OyHKIUN pe3epBHOIO KOMUPOBAHUS U BOCCTAHOBIIECHHS JAHHBIX Peal3yeTcs
cpeactBamu oOumiecucremHoro I10, mpumensemoro mnpu paspabotke Cucrtemsl, J100

CTOPOHHHUMHU CPEACTBAMU.

4121 ITopsinok pe3epBHOI0 KONUPOBAHUSA

PCSCpBHOC KOIMUPOBAHUEC I/IH(bOpMaLII/II/I MMPOU3BOAUTCA HcnonaurenaeM.
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Cucrema pe3epBHOIO KONHMPOBAHUS JIOJHKHA OOECIEUMBATH MPOU3BOIAUTEIBHOCTD,
JOCTaTOYHYIO U COXpaHeHHs HH(OpMAIMM, B YCTAaHOBJIEHHBIE CPOKM M C 3aJaHHOMN
HEePHOANIHOCTBIO.

TexHosorust co3ganusi pe3epBHBIX KONHMH ONpeessieTcsl IpaBHiIaMi KCILTyaTaluH
TEXHUYECKUX U IPOTPAMMHBIX CPEJICTB.

Jis co3maHusi pe3epBHBIX KOMUHM JaHHBIX MPUMEHSIOTCS CMEHHBIE (CHEMHBIC)
Hocutenu uHpopmauuu (CD/DVD, flash-HakonuTenu, BHEIIHHE JXKECTKHE TUCKH H T.II.),
3aperuCTPUPOBAHHBIC B COOTBETCTBUH C IPABIIIAMH PAaOOTHI C IOKYMEHTaMH, COJICPIKAIINMH
UH()OPMAIIHIO OTPAaHUYEHHOTO JIOCTYTIA.

Hocurenu co3manHBIX pe3epBHBIX KOMUM JaHHBIX JTOJKHBI ObITH MPOMapKUPOBAHbI
AnmunucTpaTopoM McnomHurtens. MapKkupoBKa JODKHA COJEPkKATh HOMEP KOIUH, /1aTy ee
CO3J1aHMUs1, HANMEHOBaHHE HH()OPMALIMOHHON CUCTEMBI.

Jliis pe3epBUpOBaHUs HHPOPMALIMKU, XPaHUMOM B 6a3ax AaHHBIX CHCTEMBbI, B KAUECTBE
POMEXYTOUYHOTO 3BEHAa AaBTOMATH3AIlMH HCIOJB3YIOTCA CPEACTBA KOH(MUTYPHUPOBAHUS
MH(POPMALIMOHHBIX CUCTEM M apXuUBaTOpbl. B pesynbraTe paboTHl MPOMEKYTOYHOTO 3BEHA
aBTOMaTU3aluu (GOpMHUpYETCS KaTajor C PE3epPBHOM KOMUEH JaHHBIX HH(OPMALMOHHOM
CHCTEMBI IIEPCOHANIBHBIX JaHHBIX.

O BBISIBICHHBIX TONBITKaX HECAHKIMOHWPOBAHHOTO JOCTYNa K pe3epBHPYEMOM
UH(OPMAIINH, a TAK)KE HHBIX HApYIICHUSIX HH()OPMAITMOHHON 0€301TacCHOCTH POU30IIE IIINX
B IIpollecce pPEe3epBHOrO KOMUpPOBaHMs, AaMmuHuctpatop HMcnomnutens cooOuaer
BBILIECTOSILEMY PYKOBOAMUTEINIO MO HH(POPMAIIMOHHON O€30MaCHOCTH CITy»KeOHO 3amuckoin

B T€UeHUE paboyvero JHs mociie 0OHAPYKEHHST YKa3aHHOTO COOBITHS.

4122 KoHTpoJib pe3y/ibTaTOB pe3epBHOI0 KONMPOBAHMS

KoHTponb pe3ynbpTaToB BceX MPOIEAyp Pe3epBHOTO KOMHPOBAHUS OCYIIECTBISETCS
COBMECTHO AJIMUHUCTPATOpoM VICTIONMHHUTENS ¥ BBHIMIECTOSIIUM PYKOBOAUTEIEM IO
nH(pOpMaIMOHHOM 0€30MMaCHOCTH.

B cinydae oOHapyXeHHs] ONIMOKH TIPU OCYIICCTBICHUH PE3EPBHOIO KOITMPOBAHUS,
JUIa, OTBETCTBEHHBIE 3a KOHTPOIb pE3YJNbTAaTOB, OCYIIECTBISIOT BCE HEOOXOIUMBIE
JNEHCTBUS TIO yCTpaHeHHIO oOmuOku. [Ipu HEOOXOAMMOCTH pe3epBHOE KOMHPOBAHHE
OCYIIECTBIISIETCSI TOBTOPHO.

Ha MPOTSHKCHUMU IIEPUOJa BPEMCHHU, KOIrJa CHCTEMa PE3CPBHOIO KOIMHMPOBAHUA
HAXOJWUTCS B aBapUITHOM COCTOSIHUH, JOJDKHO OCYIIECTBIATHCS €KEAHEBHOE KOIHUPOBAHHE

uHpOpMaLMY, TOJUIekalle pe3epBUPOBAHUIO, C MCIIOJIB30BAaHHEM CPEICTB (HailIoBBIX

Hzm | Jlucm Ne ookym. Hoon. |/[Jama

Jlucm

12

Konuposan Dopmam A4




Tloon. u oama

Hne Ne 0yon.

Bzamen unes. Ne

Tloon. u oama

HUne Ne noon.

CUCTCM CCPBCPOB, pacrojararoumux HGOGXOI[I/IMI:IMI/I o0beMaMu JAUCKOBOI'0 IMPOCTPAHCTBA

IS €€ XpaHEeHHsI.

4.1.2.3 I'paduk pe3epBHOIro KONMUPOBAHMS

WNudopmanus, coaepxaiascs B IOCTOSHHO U3MEHseMbIX 0a3zax JaHHbIX CUCTEMBI,
COXpaHSETCA B COOTBETCTBUU CO CIIEIYIOIINM TpauKoM:

a) ©KEIHEBHO MTPOBOINTCS KOMMPOBAHNE H3MEHEHHOW M TOTIOJIHEHHOW HH(DOPMAIIH.
Hocurenu ¢ exenneBHON HHPOpMALIUEH TODKHBI XPaHUTHCS B TEUCHHUE HEJICNH;

0) exkeHe1eIbHO IPOBOIUTCS pe3epBHOE KONMPOBaHKE Beel 0a3bl qaHHbIX. Hocurenn
C ©KCHEeJIbHBIMU KOMUAMU XpaHATCS B TedeHue 1 mecsua;

B) €KEMECSYHO NPOU3BOIUTCS PE3EPBHOE KOIIMPOBAHNE HA CIELIMATIbHO BbIIEICHHBIN
HOCHUTEJb IJIUTEIILHOIO XpaHEeHUs, UH(OpMalis Ha KOTOPOM XPaHUTCSI TIOCTOSIHHO.

Benytes xKypHallbl pe3€pBHOIO KOIIMPOBAHUSA C OTMETKAMU O J1aT€ CO3JIaHusl, MECTE
XpaHEHUs KOIIHUH.

IInan pesepBHOro Konuposanus cM. lIpuiioxenue B.

B ciyuae cOos onepaniioHHO#M cucTeMBbI cepBepa npmiokennid wim cepsepa CYB/,
ABapUMHOIO OTKJIKOYECHHS DJICKTPOIUTAHUS B IPOLIECCE BBINOIHEHMS IOJIb30BATEIBCKUX
3a7iau 00ecreynBaeTCsl BOCCTAHOBIEHUE JITAaHHBIX B 0a3€ JaHHBIX J0 COCTOSHUS Ha MOMEHT
OKOHYAaHMUS IIOCIEAHEM HOPMAJIBbHO  3aBEpIICHHOW omnepauuu. MHCTpykumus 1o

BOCCTaHOBJIeHHIO CucTembl U3 pe3epBHON konuu cM. [Ipunoxxenue A.

4.1.3 OOHOBJIEHHE CUCTEMbI

[TnanoBoe o6HOBNEeHNE CucTeMbl BbINONHsSETCS VCroNHUTENEM B COOTBETCTBUU C
rpaMKOM IJIAHOBBIX OOHOBIICHHIH.

Bo Bpems mpoBeneHus muiaHoBoro ooHoBieHus: Cuctema HeIOCTyNHa JUIs paboTh
nojb3oBareneid. OOHOBIEHHE NMPOM3BOIUTCS B Hepabouee (HouHOe) Bpems. [lomyctumoe
BpEMsI TUTAHOBOTO TIPOCTOsI (PETJIAMEHTHBIX pa00T) HE TOJKHO MPEBBIIATH 8 4aCOB B MECHII.

HcnonHuTens 3apaHee OMNOBEIIAET 3aKa3uyuka O IMPEANoJIaraeMOM BpPEMEHU H
IPOJOKUTEILHOCTH IIPOCTOS.

Oo6HoBnenue Moayst «Ckopast METUIIMHCKAs TIOMOIIIb» TPOU3BOIUTCS 06€3 OCTAaHOBKU

paboTHI TIOJIb30BATENICH ¢ MPUMEHEHHUEM PE3EPBHOTO CepBepa.
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4.2 TlocaexoBareJbHOCTH BBLINOJIHEHU S padoTt 1no

BOCCTAHOBJIEHHIO PadoTOCIOCOOHOCTH CHCTEMBI

4.2.1 TIlocnenoBaTeIbHOCTh BBLINOJHEHUSI padoT NMPH pe3epBHOM

KONMPOBAHUM

1. HcnomHuTenb MPOBOTUT PE3EPBHOE KOMUPOBAHWE JAHHBIX B COOTBETCTBUU C
ycTaHoBIIeHHBIM rpadukom (cm. 1. 4.1.2.3) u mnanom (cm. [punoxenue B).
2. HcnonHuTENh BHOCHT B YPHaJ PE3EpPBHOIO KOIMPOBAHHS CBEICHUS O Jare

CO3aaHusA, MECTE XPAHCHUS KOIIHNH.

4.2.2 TlocnenoBarejbHOCTH BbITIOJIHEHU S padort npu

BOCCTAHOBJIEHUH padoTocnocooHocTH CHCTEMBI

B cmyuae ortkaza wim  cb6os  CHcTEMBI  BBINOJHSETCS  BOCCTAHOBIICHHE
pabotocriocobHoctn  Cucrembl B cooTBeTctBUM ¢ 1. 4.1.1. PaGotel mnpoBoguT

Anmunuctparop Mcnomuutens.

4.2.3 TlocnenoBarejbHOCTH BbITIOJIHEHU S padort npu

BOCCTaHOBJeHUN CHucTeMBbI U3 Pe3epPBHON KONMUU

B ClIydac MOBPCKIACHUS 0a3nl JaHHBIX HcromHnuTe b BBINOIHICT BOCCTAHOBIICHUE
Cucrembl u3 pe3epBHOﬁ KOITHH. CL[eHapI/Iﬁ BOCCTAHOBJICHUA IPUBCIACH B I/IHCTI)YKI_[I/II/I 1o

BoccTaHOBJICHHIO CHCTEMBI U3 pe3epBH017I KOITMH, CM. HpI/IJ'IO)KeHI/Ie A.

4.2.4 TlocnenoBaTejbHOCTH BbINOJHEHUs] PadoT MPU 0OHOBJIEHUH

CucremMbl

1. 3akazuuk wu lcnonHUTENns COTJACOBBIBAIOT JlaTy M BpeMsl IPOBEICHUS
oOHoBneHUst CHCTEMBI Ha pab0YHX cepBepax 3aKa3zdyHka.
2. Vcnonnurens ocTaHaBiaMBaeT palOoume cepBepa 3akazuuka. Ha riaBHYIO

CTPaHUILy YCTAHABIMBAETCS OOBSIBICHUE O MPOBEICHUN TEXHUUYECKHX padoT. B

Hzm | Jlucm Ne ookym. Hoon. |/[Jama

Jlucm

14

Konuposan Dopmam A4




Tloon. u oama

Hne Ne 0yon.

Bzamen unes. Ne

Tloon. u oama

HUne Ne noon.

cinydae oOHoBieHUsT Moaynst «Ckopas METUITMHCKAs MOMOIIbY BBITOIHSICTCS
NEpEeKIIIOUEHUE Ha Pe3ePBHBIN cepBep.

3. Hcnonautens o6HoBisieT b/l 1 ko1 Ha pabouynx cepBepax.

4. VcnomHHUTEIh MPOBOJUT PErPECCHOHHOE TecTUpoBaHUEe CHCTEMBI M UCIIPABIISIET
BBISIBJICHHBIE OIIMOKY, BEI3BAHHBIC OOHOBIICHUEM.

5. Hcnonnurens 3amyckaer paboune cepBepa 3aka3uuka s QyHKIIMOHHUPOBAHUS B
mrTaTHOM pexume. B cimyuyae oOHoBienus moxyist «Ckopas MeAMLIMHCKAs

IIOMOIIB» BBIIIOJHACTCA IIEPEKIIIOYCHUE HA pa6oq1/1171 CEPBEDP.

4.3 Opranu3anmsi COBMECTHOTO MCoJib3oBaHusa CucremMsbl B

IITATHOM pe:KuMe padoThbl

Pa6ota B CuctemMe AO0CTYITHA aBTOPU30BAHHBIM I1OJI30BATCIISIM. I[J'IH A0CTyIIa K Cucreme

KoMy nosib3oBatesito MO npenocTaBiIsIOTCS yHUKalIbHbIE ydeTHble 3anucu. [lobGaBieHue

YUYCTHBIX 3amuceil B CI/ICTCMy U MNOpeaoCTaBJICHUC OAHHBIX MJI aBTOPHU3alMKM BXOAWUT B

o0s3anHOCTH AnMunuctparopa MO u Anmunuctparopa Vcnomuutens. Aamunucrpatop MO

HMECT JOCTYII K KapTOTCKC MoJb30BaTeNe Ha YPOBHE MO. A,Z[MI/IHI/ICTpaTOp Hcnonnutens — K

KapTOTEKe MoJsib3oBaTeneil Bceit CucTeMsl.

[TpeycMOTpeHBI clleyole BapUaHThl IPEAOCTaBICHUS YUETHBIX 3aIHUCEeH:

- Tlonb3oBarens uMeeT ofHO padouee Mecto B oaHoi MO. IIpenocrasnsercs onHa
yueTHas 3alMch JUIs 10CTyNa K cooTBeTcTByomeMy APM u npyrum ¢yHKmsam
CucreMsbl B 3aBUCUMOCTH OT ITOJIHOMOYHI COTPYAHUKA;

- Ilonb30Barens UMeET HECKOIBKO pabouux mecT B ogHoit MO. Ilpenocrapnsercs
OJlHa y4eTHas 3alMch, 00ecreunBaroNas JOCTYyll KO BCEM COOTBETCTBYIOIIMM
APMam u apyrum ¢yHkuusM CHcTeMbl B 3aBUCUMOCTH OT HOJHOMOYHMA
COTPY/IHUKA,

- [Tlonwp3oBarens nMeeT HECKOIBKO pabounx mMecT B pazHbix MO. Jlnsa kaxmoit MO
IPEOCTaBIISICTCS OT/eNbHAS yUeTHasl 3aIUCh, 00eCTIeYnBaroIIast JOCTYI KO BCEM
cootBercTBYOIUM APMawm u npyrum ¢yskimsM CucTeMbl B 3aBUCUMOCTH OT
ITOJIHOMOYMH COTpyIHHKA B JaHHOU MO.

21.]'[5[ pasrpaHUvuCHUA IpaB JOCTyIla K Cucreme OpeaAyCMOTPEHO BKIHOUCHUC YUYCTHBIX

3amnucei B rpyHIibl II0JIb30BaTelIeH. Kaxc;[aﬂ yucTHasd 3alucChb JOJI’KHA OBITh BKJIIOUCHA B (0210:0%

wiu OoJiee Tpymil nosib3oBaTeneil. I'pynna noas3oBareneit onpeaenser, kK kakum APM u npyrum
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¢yakusm CuCTeMBbl TONB30BaTeNh MMeeT AOCTyml. Ecnim yderHas 3amuch go0aBieHa B
HECKOJIBKO TPYIII, IIpaBa J0CTyNa aKKyMYJIUPYIOTCS.

HaGop rpynm, B KOTOpbIe BKJIIOYAeTCS Kaxaas YYeTHasl 3allucCh, OIMpEIesieTcs
Anvunuctpanuer MO B 3aBUCHMOCTH OT (DYHKIIMOHAJIBHBIX OO0S3aHHOCTEH KOHKPETHOTO

COTPY/IHUKA.

4.3.1 Hacrpoiika napamerpoB CucreMbl

Hactpoiika napamerpoB CHCTEMBI OCYLIECTBISETCS HAa YPOBHE YYETHOM 3alUCH
noJib30Bates, Ha ypoBHe MO U Bcell CUCTEMBI B IIEJIOM.

[Tonb30Barens HacTpauBaeT BHemHUNM Bua APM, mapamerpsl HyMepaTopoB, I€4aTw,
yBeaomieHuit Ha opme Hacrpoiiku, noctynHoi yepe3 myHKT CepBuc TTITaBHOTO MEHIO.

Anvunuctpatop MO u Apamunuctpatop VcnoiaHuTens BBIIONHSIOT HACTPOHKY
napaMeTpoB CUCTEMBI mpu ToMomu Gopmsel [lapaMeTpbl cucTeMbl, JOCTYITHOW Yepe3 MyHKT
6okoBoro MeHto Cucrema, nyHKT noaMeHto Ilapamerpsl cucTeMsbl.

Anmvunuctparop MO umeer noctyn k napamerpam csoed MO.

Anmunuctparop McnomHuTens uMeeT 10cTyn K napamerpam Bcex MO peruona.

4.3.2 BeneHue peectpa ciyxeOHBIX CBeIeHUIt

Anmunuctpatopy McnonaHurtens (CHCTEMHOMY aJMUHHUCTPATOpPy) OCTYNEH MPOCMOTP
ci1y>keOHbIX cBeieHui CHCcTeMbl, B TOM YHUCIIE JIOTOB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoaut ayaut padboTsl CHCTEMBI, TEHCTBUIN MOJB30BaTENEN U
OIINOOK.

Aynut pabotel CuctemMbl M JeMCTBUM MMOJIB30BAaTEICH BBINOJIHACTCS IPU MOMOIIU
¢ynkunonana XKypnas codobiTuii Cucrembl. B xxypHane coObITuil pUKCUPYIOTCS 1aTa U BpeMsI
BBITIOJTHEHM S 3aIPOCOB, a TAKXKE JJaHHBIE O M0JIb30BATENSAX, BBIIOIHUBIIMX 3aIIPOCHI.

Ayaut ommOOK BBINOHSETCS pu oMol pyHkurnonana 2KypHau omudox Cucremsl,
B KOTOPOM (PUKCHUPYIOTCS KOJ, AaTa BOSHUKHOBEHUS, TapaMeTphl OMNOKH, a TAaKXkKe CBEJCHHUS O

€C UCIIPAaBJICHUU.
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5 Ilopsizok padoT nmo conpoBoxkaeHu0 CHCTEMBI

5.1 Ileau conpoBoXIEHUS

Hensto COMPOBOXKACHUS SBJIETCS KpYyTJ0CyTOYHOE u 6ecniepeboitHOe
dbyukuonupoBanre Cuctembl, Ui JAOCTHXKEHHS KoToporo Mcmonnutens obecriedynBaeT

BBITIOJIHEHHE BceX TpeboBanuii ['K k conmpoBoXKaeHUTO.
JU1g TOCTHKEHUS LIEJIU PELIatoTCsl CIASAYIOLUE 3a0auu:

— COop u peructpanus cBefneHuil 00 ommOkax B pabore CucTeMbl, 3aMeuUaHUM,

MPEIOKEHUH K XapaKTEpUCTUKAM ITPOrPaMMHBIX cpelcTB CUCTEMBI;
— BrlsBICHHE NPUYHMH OTKA30B U OMIMOOYHBIX CUTYAIIHA;

— BprIpaboTka pemieHuii MO YCTpaHEHHMIO NMPUYMH OTKAa30B M 0OXOIy OMIMOOYHBIX

CUTYaLNi,
— Jlopabotka Tekymieit Bepcuu CHCTEMBI.

Cpok mnpenocTaBi€HHs] YCIyr IO CONPOBOXACHHMIO: HAa BCEM MPOTSHKEHUU IEpUOAa
co3nanus W BHeapeHus: CUCTEMBbI, 1 B T€UeHHE | roja ¢ MOMEHTa IMOJNUCAaHUA AKTa CHaydu-

IpUEMKHU padoT.

Jns pemenuss 3amad  compoBokaeHUs Cucrembl coriacHo TpeOoBanumsiM 'K
Wcnonuurtenem opranuszoBana Ciyx0a rapantuiiHonn momaepskku (CITI). PykooactBo CI'TI
obecrieunBaeT IUIAHMPOBAHUE, VYIPaBICHHE U OpraHuU3amuio padboT ¢ 3aka3yukoM IO

CONpPOBOXKACHUIO CUCTEMBI.
s sddexTuBHON opraHu3auy paboThl O COMPOBOKIECHUIO UCTIOIB3YIOTCS:

- Cucrema Ttpexkunra OOpaimieHuii, B KoTopoil Qukcupyrorcs OOparieHus

nosib3oBareneit B CI'TI, u oTcnexxuBaeTcs mpoliecc X perieHus.

- Cucrema otcnexuBanus omu6ok (COO), B koTopoit puxcupyrorcs O6parienus,
TpeOytome ydactus VCIOMHUTENs, U OTCICKUBACTCA MPOIECC UX PELICHHS.
OtcnexuBanue OOpalleHUl MO3BOJISIET BECTU AaKTyallbHyl0 0a3y oOmHOOK,
BBITIOJHATH aHAJIN3 TEKYIETO COCTOSHUS CHCTEMBI M TIPOBOJAUTH HEOOXOMMMBIH

KOHTPOJIb Ka4YCCTBAa COIMMPOBOXKACHU.

Jlucm
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COHpOBO)KI[CHI/Ie CucreMbl MOCTPOCHO HAa OCHOBC CICAYIONIUX TPUHIUIIOB:

Ha3HAa4Y€HHE CIELUAINCTOB, OTBETCTBEHHBIX 3a OpPraHU3allMI0 U OCYILECTBICHHE
conpoBoxaeHUs: CHUCTEMBI;

peructpauuss OOpaieHuil IoJsib3oBarene u aaMuHuctparopoB MO B cucreme
TpekuHTra OOpalieHuit st ux orciexxkuBanus u oopadorku CI'TI;

peructpanus OO6pamienuii, TpeOyromux ydactust Ucnomuurens, B COO u perienue
stux OOparieHuit;

yCTaHOBKa MpUopUTeTa i Kaxaoro O0paiieHus U ero u3MeHeHHe 110 3a1pocy WiH
pe3yJibTaTaM aHaIu3a;

obpaborka OOpamenus crnenuanuctamMmua CITI mo momydeHuss OKOHYATEIBHOTO
pemenus wim nepenavya OOpamennii MIcrmomHUTEI0 PH HEBO3MOKHOCTH BBIPAOOTKU
pemenus Ha ypoBHe CI'TI;

HAIUYUE eAUHOW TOYKM KOHTakTa (MecTo [uisi oOOpalleHusi COTPYAHHUKOB
MEAMIIMHCKUX OPTaHU3alUi IO BOIIPOCAM, CBSI3aHHBIM C COMPOBOKIeHUEM CUCTEMBI,
rae crnenuanuctom CI'TI mpunHuMaeTcs 3ampoc mo Jo0oMy JOMYyCTHMOMY KaHATy
cBs3u (cMm. 1. 5.4.2);

KOHTpoJIb kKauecTBa padotsl CITI.

5.2 ¥YcaoBus HCTIOJTHEHHs 00513aTeJILCTB MO CONMPOBOKIECHHUIO

S
g
S
S
=
3 OcHoBaHMEM I MPENOCTaBIEHUS 3aKa34MKy YCIIYT 10 COIPOBOXKJIECHHIO CO CTOPOHBI
=
Hcnonnutens siBasiercs ['ocyaapcTBEHHBIA KOHTPAKT.
, ["apanTHpOBaHHOE KAaueCTBO COMPOBOXKICHUS MOXKET OBITH 00€CTeYeHO MpU COOTIOICHUH
S
= ]
g 3aKa3yMKOM M €ro MPeICTaBUTENSIMU CIEAYIOUINX YCIOBHI:
g
N 1. 3asgButenun OOpamieHuii BBIMOIHAIOT pekoMeHaanuu, BbyianHble CITI wnm
= HcnonauTenem, a Takke NpUAEPKUBAIOTCS MHCTPYKIUI U MPaBUJII, OTIPEICICHHBIX
s B MIPEJOCTABISIEMON TOKYMEHTaUUU 110 CHCTEMBI.
=
V
§ 3asBurens OOpamenuss mo 3ampocy CITI wnmm HcnomHuTtens CBOEBPEMEHHO
Q
MIPEIOCTaBIIAET HEOOXOAMMYIO TOTIOTHUTENbHYI0 HH(popMaruio mo OOpaIieHuro.
S Ecim mpenocraBnenne momoisHUTENbHON WHGOpMamnuu 3asButTenem OOpamieHus
<
S
N 3aBUCHT OT TpPETbed CTOPOHBI (Hampumep, B BUAe HHPOPMAIHH, JUIICH3HIA,
N
§ KOHCYNbTallMu u T.71.), To 3asButenb OOpamieHus coobmaer 06 3tom CI'TI wnum
Hcnonuurento.
3
Q
<
=1
= Jlucm
g
N
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Co cBoeii ctopons! icionHuTeNnb 00€CTIieYMBaET BHIMOJIHEHHE CIEAYIONNX YCIOBUIL:

1. Bces undopmanus, npenocrapisemas 3asButesnieM OOpamienuss no OOpamieHuio,
pexkomennanuu U otBeThl CI'TI sBisiroTCS KOH(UAEHITMATEHON HHpOpMaLIUEH U HE

MOr'yT OBITH nepcaanbl TPCTbUM JIMLAM.

Ecmu orBer CI'TI nHa 3ampoc 3asButens OOpaiieHHUs 3aBHCUT OT TPETheH CTOPOHBI
(Hanpumep, B Buje MH(POpMAIUU, JTUIECH3UA, KOHCYIbTauu U T.1.), To CI'TI cooGmraer 06 3ToM

3asiBuTe 0 OOpalieHus.

5.3 ConpoBo:kaenue Ha yposue MO

[Ipuem mnepBUYHBIX oOOpamieHuid oT mnonb3oBarenell  CHCTEMbl  OCYIIECTBISIOT
OTBETCTBEHHBIE COTPYAHUKU MEAUIMHCKOW OpraHU3aliy, Ha3HaA4aeMble PYKOBOJCTBOM JIaHHOM
MEAUIIMHCKOW OpraHU3aIliH.

B ux 3agauu BXOOuT:

1) TlepBuunas unentudukanus OOpalieHuii OT nojib3oBateneii CUCTEMBI;

2) Tlpym HamMuuM B TEXHHYECKOH JOKyMeHTarmu K CHCTeMbl CIOCOOOB YCTpaHEHHUsI

O6pamienus, GopmMupoBaHue U nepenayda 3aspurenato OOpaiieHuss OTBETa Ha BOIPOCHI
1o (YHKIIMOHUPOBAHUIO U HACTpoiike CHCTeMbl B COOTBETCTBUU C PEKOMEHIAIUSMU,
orpezieIeHHbIMU B JOKyMeHTauu Kk Cucremsl;

3) 3ampoc y 3asBurtesnei OOpalieHus JTOMOIHUTENbHOW HHpopMarmu mo OOpalieHuro,
HEOO0XOIMMOM JJIs €ro MepBUYHON UAEHTH(PUKALINN;

4) VYcranoska nmpuoputera O0Oparenus u nepeaada ero B CI'TL, B TOM 4uciie mpu moMOIIN
cucteMbl TpekuHra OOpaileHuid, eciau B TEXHUYECKON AokyMmeHTaruu kK Cucremsl
crocoObl yctpaneHus OOpalieHus He ONpeIe/ICHb;

5) Monutopunr OOpaienuii, nepeaannsix 1t ycrpanenus B CI'TI u nrbopMupoBanue
3agBuTeneid OOpalleHuit 0 COCTOSHUHM IMPOBOAUMBIX MO YycTpaHeHHMI0 OOpaieHus

pabor.

5.3.1 TpeboBanus K KBaJIU(PUKALUA COTPYIAHUKOB,

B3aumozneiicreyrommx ¢ CI'Tl

Corpyaauku MO, B3aumoneiictByromme ¢ CITI, A0mWKHBI OBITH O3HAKOMIIEHBI C
PYKOBOJICTBaMH TOJIb30BaTENsl U aIMUHUCTPATOpPa M JOJDKHBI COOTBETCTBOBATH TPEOOBAHUAM U

00sa1aTh KBATM(PUKAIHEH:
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o0nagath 3HaHUSAMH O paboTe CHCTEMBI B COOTBETCTBHH C TEPEUHEM MPOrPAMMHOIO
¢dyHkunoHana, onpeneneHHoro B I'K, u B oObemMe He MeHee, 4eM IpelyCMOTPEHO
TEXHUYECKON JOKYMEHTALIUEN K CUCTEME;

UMETb HaBBIKH Pa0OThI ¢ KOMITBIOTEPHOIH TEXHUKOM;

YMETb YE€TKO M IIOHSATHO OIIMCBIBATH CHUTYyalluu, IPHUBEAIINE K BO3HUKHOBEHUIO
Oo6pariennst u GopMyIHUPOBATH MPOOIEMY;

3HAaTh HOPMATUBHBIE IOKYMEHTHI B CBOCH (DyHKIIMOHAIBHOM 001acTH.

[TonTBepkeHnEM KBaTU(PUKALUN CIICITHATMCTOB SBIISCTCS:

JUIS CTICIMAIIICTOB, Mpomeamnx odydenue padore ¢ CucTeMbl Ha 3Tare BHEAPCHUS
Cucremsl, — yCHeHOE MPOXO0XKACHNUE HHCTPYKTaxKa 10 pe3ysibraTaM 00ydeHHs;

JUISL CTIEUAIMCTOB, IPUCTYIHUBIIUX K B3aUMOJICHCTBUIO NIocie BHeApeHus: Cucremsl, —
COOTBETCTBUE TpeOOBaHUAM 3aKa3yuKa JJi1 BBIIOJHEHUS pabdoT 1O MNEepBUYHOU
unentTudukanu OopaiieHuii;

YCIIEUIHOE MPOXOXKJICHHE CTaXHPOBKM B YUeOHOM LEHTPE U IOJIOKUTEIIbHBIE

PE3yJIbTaThl TCCTUPOBAHMUA.

5.4 ComnpoBoxaenue Ha ypoBHe Cuy:kObl rapaHTHITHOM

NOIIePKKH

[Tpuem u 06paboTKy oOpalieHHi OT MEIUIMHCKUX opraHu3auuii ocymectsiser Ciyxba

TrapaHTUIMHOW MOJIEPKKH.

3agauamu CI'TI ssBasroTest:

1)

2)

3)

KoHcynbTupoBaHue 1o MecTy HaXOKJeHHUs oJib30Barese mo padore B CucreMsl u ee
(GYHKIHMOHAIBHBIX MOAYJIAX (TpU HeoOXxoanMocTH). HeoOX0MMOCTh M 4acTOTy TaKuX
KOHCYJIbTAllMi onpezenseT 3aka3uuk, HO HE pexe, yeM pa3 B kBapTaj. Kputepuem
OCYIIECTBIICHHUS] TaKOTO KOHCYJIBTHPOBAHUS IOJDKHBI SBISITHCS 3asBKH, MOJIYYCHHBIC
3aka3uukoM OT (YHKIIMOHAIBHBIX 3aKa34MKOB Ha JONOJHHUTEIbHOE OOydYeHHe
NoJIb30BaTeNel, BoI3BaHHOE OOHOBJIEHHEM nepcoHana MO minnu 0GHOBJICHHEM CUCTEMBI,
CBSI3aHHOE C €€ JI0paboTKOii.
KoHcynpranum npeacraBureneil 3akazduka, mosib3oBaTesneil CUCTEMbI HA TEPPUTOPUH
Hcnonaurens.
Pabora ¢ Ob6patenusimu noip3zoBareseil CuCTeMsbl:

— o00paboTka BOMPOCOB W mpeaocTaBicHue KoHcynbranuii (¢ 7:30 mo 18:00 ¢

noHeenpHuKa 1Mo yetBepr u ¢ 7:30 mo 17:00 4. mo msTHUIaM);
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4)

5)

6)

7)

8)

— npueM oOpaieHuit o cOosM B cucteme (KpyriaocyTOYHO).
[IpemocraBneHne TeXHUYECKONH MH(DOpPMAIMK W/WIIA TOTOJHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB JJIsl pa3pellleHus CUTyallud U yCTpaHEeHHs OIHUOOK, OOHApYKEHHBIX B
pabote Cuctembl B paMKax CBOEH KOMIIETEHIUH.
ObecnieueHne KOPPEKTHOTO B3aMMOAEUCTBUS KoH(purypauuu CHCTEMBI C APYTUMH
WH(OPMAIIMOHHBIMU CHUCTEMaMH, ¢ KOTOPHIMU OpraHW30BaHA WHTETpAIMs B pamMKax
TpeboBanuil Texuuueckoro 3agaHusl.
Metoauueckass MOJAEpkKKa IMOJIb30BaTENeH, NPEAOCTaBICHUE PEKOMEHAALUN I10
UCIIOJIb30BAHUIO THUIOBOTO (PyHKIMOHANA, JTUOO HCIONb30BAHUS JOMOJIHUTEIHHOTO
¢ynkuonana CHCTEMBI C yYe€TOM MHUHHMH3AIUU TPYJO03aTpaT Ui JOCTHXKEHUS
HEOOXOJUMOMN LIEH.
Bzaumopeiicteue ¢ Ucnonnurenem no OOpaiieHusM, peleHrne KOTOPbIX HEBO3MOKHO
B pamkax komnereHuuu CI'TI.

Ouxcanus ObpameHwuii, 1o KoTopbiM Tpedyetcst yaactue Mcnomaurens, 8 COO.

5.4.1 ransl conpoBoxaeHus Ha yposHe CI'TI

ComnpoBosxnienue Ha ypoBHe CI'TI BKiTtoUaeT cienyromiye dTamnsbl:

1. TIIpuem OOGpamiennii noip3oBareneir CuCTeMsr;

2. O6pabotka ObparieHuii, BKItoUYaronas cleAayonue mari:

S
S
N — ananu3 OOpalieHus;
g
§ — TIepBUYHAS KOHCYJIBTAIINS;
— TMPOTHO3 CPOKOB pernieHust OOpareHus;
. - 1npu HeobxoxumocTH ornpaBka OOpamieHus VcnoaHuTento A perieHus
S
s BONPOCOB, HE BXoAALMX B komrneTeHuuto CI'TI;
%
§ - peructparus O6pamienus B Cucreme otcnexxusanus omnodok (COO).
3. 3axperrue OOpameHuid.
2
)
=
N}
=
: 5.4.2 Tlopsaoxk HanpasjeHusi Oopamenuii B CI'TI
£
Jns nogaun OOpalieHus JOMyCTUMBI CIIEIYIOIINEe KaHajbl CBSA3H:
S
S — TenedoH;
S
N} .
= —  JJIEKTPOHHAS TI0YTA;
S
= —  (akc;
3
Q
=
= Jucm
S
N
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— IOYTOBOE OTHPABIICHHE (ITUCHMO);
—  ¢opym.
Jlnst KaXa0ro U3 IOMyCTHUMBIX KaHAJIOB CBSI3M HACTOSIIHUNA PErJIAaMEHT ompeeiseT GopMy

nogauu 3anpoca B CI'TI u ee conepxanue.

Kanaa cBsi3u TpeGoBanus

Tenedon Wudopmanus mpenocTaBisieTcss B COOTBETCTBHU C
OIIPOCHBIM JIMCTOM H IIO3BOJISIET JHATHOCTHUPOBATh
(hYHKIIMOHATBHYIO 00JIACTD U IPUIHUHBI O0paIICHUS.

DneKTpoHHas Mo4Ta Wudopmanus nmpegocrasiseTcs B COOTBETCTBUH C
yCTaHOBIICHHOH (popMmoit. JIst BceX JOIMyCTUMBIX
KaHaJIOB CBSI3M COCTaB MH(pOPMAIIHH,
npezpocrasisieMoi ¢ OOpalieHneM, 10KeH
COOTBETCTBOBATh TPEOOBAHUSM, H3JI0KEHHBIM B
dopym IMpunoxennn C «Mubopmanus 1 peructpanun
oOpameHnsD.

dakc

[TouroBoe oTmpaBieHue
(mceMo)

Kaxnoe ob6pamenue, nepenaaemoe B CI'TI, odopmisercs oraenpHO (OIMH 3ampoc Ha
OJIHOM OJaHKe).

3anpochl IO JpyrMM KaHajlaM CBSI3M, HE ONHMCAaHHBIM B JIaHHOM paszjene (B 4aCTHOCTH,
Skype, ICQ u np.), He sBIsOTCS OQUIMATbHBIMU. JIpyrue cpeacTBa CBSI3M PacCMATPHBAOTCS
TOJIbKO KaK CpPeJCTBa JUYHOro oduieHus u He ooOs3piBatoT CI'TI peructpupoBaTh M OTBEYaTh Ha
3arpockl, epeiaHHbIe TTOA00HBPIMHI BUJJAMH CBSI3H.

Hcnonautens u CI'TI He HecyT orBercTBeHHOCTH 3a OOpamieHus, opopMICHHBIE HE IO

mpaBujiaM JAaHHOT'O PCrilaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBA3H.

543 ConpoBoxjaenne Ha ypoBHe Ucnoanurens

[Ipuem u oOpabotky oOpamennii ot CITI ocymiecTBisieT OTBETCTBEHHBIA COTPYIHUK
Hcnonaurens.
3amaqamMy OTBETCTBEHHOI'O COTPYIHUKA ABIISIOTCS:
1) TIpuem O6pamenuii ot CI'TI,
2) DOxcnepTHbiid ananu3 OOpalleHUil U MPETOCTaBICHUE PEKOMEHIAIMI 110 YCTPAHSHHIO
npo6aems! npexacrasurento CITI;
3) B ciyuae HeBO3MOXKHOCTH MPEIOCTABICHUS peKOMEHAaNui — peructparms OopameHnit
B COO a1 mocTaHOBKH 3a7aHus Ha J0Pa00TKy CUCTEMBI.
B cBoeii pa0oTe OTBETCTBEHHBI COTPYJHUK PYKOBOJCTBYETCS BHYTPEHHUMU
pernamenTamu Mcnomuurens u nopsakoM padotsl ¢ O6pamenusmu B COO, npuBEASHHBIM B I1. 5.5
HacToswero Pernamenra.

s ornpaBku OOpatienuit McnoaHuTeno A0MyCTUMBI CIEAYIONNE KaHAIbI CBSI3U:
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— TtenedoH;

— DIJIEKTPOHHAs [10YTa;

—  (axc;

— IIOYTOBOE OTHpABJICHHE (ITHUCHMO).

3ampocsl O APYyrUM KaHajaM CBS3H, HE ONHMCAaHHBIM B JIaHHOM pasjene (B YacTHOCTH,
Skype, ICQ u ap.), He sABIAOTCS OpHUIUATBHBIMUA. J[pyrue cpeicTBa CBSI3U paccMaTpPHBAIOTCSI
TOJIbKO Kak CpEeACTBa JMYHOTO OOLIEHHS W He 00s3bIBaloT lcrmonHuTens perucTpupoBaTh
OOparreHust 1 OTBEYATh HA BOMPOCHI, MIEPETAHHbIE MOAOOHBIMUA BUIAMU CBSI3U.

HcnionHuTENb HE HECET OTBETCTBEHHOCTH 3a OOpamieHust, ohopMIIEHHBIE HE TIO MPaBHIaM
JAHHOTO perjaMeHTa U NepeaHHble 0 HEAOMYCTUMbIMY KaHaIly CBSI3U.

Bce KOHTaKTBI O BOMPOCAaM COMPOBOXKACHUS OCYIIECTBISIOTCS TOIBKO C OTBETCTBEHHBIM
corpyaHukoM Mcnonnurens. JIro6o# npounii KOHTAKT ¢ pyrUMH coTpyIHuKaMu Mcnonnurens ne
IperoiaraeT rapaHTHPOBAHHOTO OTBETa Ha 3alpoc W SBISETCS HapylleHuem Periamenta
COTIPOBOXKACHHUS.

HcnomuuTenb opranu3yer u ocymiecTsiseT yueT OOpallieHuil U mpeocTaBiseT 3aka3uuKy
noctyn k COO, nocrymHo# yepe3 ceth MHTEpHET, ¢ PyHKIHEH aBTOMATHYECKOTO OIIOBEIICHIS HAa
AIIEKTPOHHYIO MOYTY 3aKa34rKa O CO3JJaHNH, CTAaTyCe M 3aKPBITUH 3asIBKH, JJIS1 OTCICKUBAHUS X01a

HUX UCIIOJIHCHUA.

5.5 Ilopsagoxk padorst ¢ OOpameHusiMm B  CHCTeMe

OTCJICKUBAHUS OIIHOOK

5.5.1 Tunsl u npuoputeTsl OOpanIeHnii M CPOKH UX pellieHust

st pabotel ¢ OOpamienusimu, Tpedyrommmu yuactus Mcenomuaurens, ucnonsiyercs COO,
KOTOpask MO3BOJISIET PETUCTPUPOBATh U IMOJyyaTh B JII0O0E BpeMsl aKTyaJbHYIO HH(pOpMAIHIO 00
OO0pareHusx, Cpokax M OTBETCTBEHHBIX 3a UX YCTpaHEHHe, TeKylleM craryce OOpaiieHus u
Crocobax ero penieHus.

OO6pammenust, TpeOytonue ydactusi cronmauTtens, peructpupytores npencrasurenem CITI
WIM OTBETCTBEHHbIM coTpyAaHukoM MHcnomnutens B COO u opraHumsyrorcs B ouepenp AJis
BKJIIOYEHHUS B TUIaH paboT.

Kaxxnomy O6pamenuto B8 COO VcnonauTtenem npucBanuBaeTcs TUI U ipropuret. [lopsaok

00pabotkn OOpamenuii B odepenu ompenensercs npuoputetom OOpamenus. B nmanpHeimem
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Wcnonnaurtens unn CI'TI MoryT mpeanoxuth u3mMeHeHue npuopurera OOpamenus. s kaxmoi

3asiBKU ITPOCTABJIACTCA BpCMH, H€O6XOI[I/IMOC JJISA BBITIOJITHCHU S 3a51BKU, 1mmbo JaTa BBIITOJIHCHUSA.

3aka3uMK BIpaBe MOTPeOOBaTh HU3MEHEHUE MPHOPUTETa MpPOOJIEMbl WU YPOBHS

BMEIIATEILCTBA, JUIsl 3TOr0 HeoO0XoauMo cBs3aThes ¢ CI'TI mo Tenedonam mmm nocpeactsom COO

Hcnomuurens.

B COO npenycMOTpeHbI CIeayonue TUIIbl 00paIeHU]:

Tun odpamenus

Onucanmne

Topnepxka OTBeT Ha BOMPOC MO TEXHOJOTMU PabOThl, HACTPOMKE B paMKax MPHHATON TEXHOJIOTHH
pabotsl ¢ CHCTEMOIA.
Ommbka ITox ommOKoO# MOHUMAETCS:

e HeBblnonHeHHe CucTeMoil QyHKIMI, yKa3aHHBIX B yTBEP)KACHHON TOKyMEHTALUH
k Cucreme, mnbo HecooTBeTcTBHE (pyHKIMI CrcTembl TpeboBannsM KoHTpakra;
®  HECOOTBETCTBHE NJOKYMEHTalMu K CHCTeMBI pealn30BaHHBIM (YHKIUSIM.

B COO npenycmotpens! cineayroniue npuoputeTsl OOpalieHmii:

IIpuopurer

Onucanne

Hemennenusriit

WHIMIeHThI, KOTOPBIC BIHMSIIOT HAa pa00TOCIIOCOOHOCTh BCEH CUCTEMBI, IIPU KOTOPOit
Moyt CHCTEMBI HE BBIMOJIHAIOT CBOIO OCHOBHYO (DYHKITHIO.

BaxxHprit

WHIMaeHTHI, KOTOPBIC BIHSIOT HAa pa00TOCTIOCOOHOCTh OT/ICIBHBIX OCHOBHBIX (DYHKITHI
CUCTEMBI, a TAK)KE yCTpaHEHHE OMIMOOK M HEJJOUETOB B pabOTe CUCTEMbI, BOSHUKIIIUX B
pe3ynbTate neiicTBuil MICTIOMHUTENS M0 TEXHUIECKOMY 00CITy)KUBAaHHIO CHCTEMBI WA €€
JacTew.

Hopmanbhsrii

WHIMaeHTh, KOTOphIe He OKa3hIBAIOT CYMIECTBEHHOT'O HETATHBHOTO BIIMSIHUS Ha
paboTOCTIOCOOHOCTP U BBHITIOJTHEHHUE OCHOBHBIX (DYHKITHIT COTIPOBOKIAEMBIX MOIYJICH
CHcTeMsl.

Cpoku ycrpanenus OOpaiieHuil B 3aBUCUMOCTH OT CTaTyca U pUOpUTeTa:

IIpuopurer

Tun O6pamenus Cpoxk pemienus

Hemennenunsiit

Omubxka - 3 gaca ¢ MmoMmeHTa peructparun O6pamenus B COO npu
HaJMYUH YIAICHHOTO JOCTyINa K HHPOPMAaMOHHON
cucTeMe 3aKa3yuKa;

- 15 9acoB pu OTCYTCTBHH yJaJICHHOTO JIOCTYIA K
nH(opManmnoHHOH cucTeMe 3aKka3zunka

Ipr HEBO3MOXKHOCTH PEINTD TIPOOIEMY CHIIaAMH
I/ICHOHHI/ITEHH I/ICHO.HHI/ITCJ'H: JOJIKCH Hpe}lOCTaBI/ITI)
HI/ICI)MeHHI)Iﬁ OTYCT C OIIMCAHUEM HpI/I‘II/IH B CpOK HC 60Hee
3-x pabouunx maHEH.

Baxwubrit ITonnepxka Ot 4 yacoB 70 2 nHel ¢ MoMeHTa peructpamuu OOpanieHus.
Ommnbka IIpu HaTU4YMK BOIPOCOB, KOTOPbIE JENAI0T HEBO3MOKHBIM
WCTIOTHEHHE 3a7a49H, VICIOHUTENb JOIKEeH
3aperuCTPUPOBATH UX B TEUCHUH JIBYX pabOUUX JTHEMH.
HopmanbHslii Ilonnepxka B pabouem mopsiake.
Ommbka

IIo O6paH_[CHI/I$IM, KOTOPBIC MOT'YT BOSBHUKHYTb IIPH U3MCHCHHUNU (I)OpMaTOB MpeaoOCTaBICHUA

peectpoB cuetoB B TOOMC, cpokH MOTYT yCTaHaBJIMBATHCSA 3aKa3UMKOM OT/IENIBHO.
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5.5.2 Dransl 00padoTkn O0paennii

O6pamenne, nepenannoe B CITI wim HcrnomHUTENO MPOXOAWT CIEAYIOMINAE 3Tarlbl
00paboTKu:
1. Perucrpanus O6pamenus B COO;
2. Amnanuz OOpaieHus, 3anpoc JOMOTHUTEIbHOM nHpopMaluy o OOpaieHHIo U ero
YCTpaHEHUE;
3. 3akpsiTue OOparnieHus.
[Ipu moctrymnennn OOpalieHUil HEMEIJICHHOTO MNpPUOpUTETa TMOPSAOK JeHCTBUI
VicniomHUTEINS TOJIKEH COOTBETCTBOBATH MPOIIEAYPe OMPEAeIEHHON MyHKTOM 5.5.3.
Jns vetkoit uaentudukanuu npodiaemsl ogHoMy OOpallleHHIo T0JKHA COOTBETCTBOBATH
onHa npobiema. B cnyuae BO3HUKHOBEHHUS B mpoiiecce paboTsl Haa OOpalieHreM HOBBIX BOIIPOCOB

WM IpOOJIEM [0 HUM MHULMUPYIOTCs HOBble OOpalieHus.

5521 Peruncrpanus odpamenuns 8 COO

[Tpuem OOGpareHus HIPOBOIUTCS MIPU:

1. BerlnonHeHUU YCIOBHIA, OMMCAHHBIX B MyHKTE 5.4.2;

2. Tlpenocrasienun nadpopmarmu s perucrpanuu Ooparienus (cMm. [punoxenue C);
3. OoOparieHre yIOBICTBOPSET CIASAYIONTUM TPEOOBAHUSIM:

— Cneunanuct CI'TI nposen paboty no nepsuyHoi uaeHTuukanuu OOpaiieHus u
MOYKET TIPEIOCTABUThH OIMCAHKE ITOCIIEAOBATEILHOCTH JCHCTBHMA, MPOBEACHHBIX B
nporecce uaeHTugukanun OOpaieHus, 1 pe3ynbTaTsl HIeHTU(PUKALNH (B COCTaBe
uadopmarmu st peructpannu Ooparenus (cm. [punoxenue C);

Ipumeuyanue: lVckiaroueHWe IO BBIOJHEHUIO TPEOOBAHUS JIOMYCKASTCS JUIS
OO0parieHnii HeMeJIEHHOTO IPUOPUTETA.
— OOparieHue Takoro e cojepxanus He peructpuponaics B COO panee.
Honyckaercs peructpanus B COO OOpaiiieHusi, METO/Ibl YCTPaHEHUsI KOTOPOTO OTPa’KEHBI
B TeXHUWYeCKoil mokymeHtanmuu k Cucreme. B 3TOoM ciydae McmonHuTenb MOXKET BbIIaBaTh

PCKOMEHAAaHA IO O3HAKOMIICHUIO C COOTBCTCTBYIOIIUM ITYHKTOM TEXHUYECKOH JOKYMCHTallUU.

IIpoueaypa perucrpauuu odOpameHui
1. Cnemmanuct CI'TI popmupyer OOpaiieHrne B COOTBETCTBUU ¢ Tpebyemoii ¢popmoil u

COACPIKAaHUECM U MICPEAACT 3TOT 3alIPpOC OTBCTCTBCHHOMY COTPYIAHUKY Hcnomnnurens.
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2. OTBEeTCTBEHHBIN COTPYJHUK Wcnonuurens pPETUCTPUPYET Oopatenue,
yZIOBJIETBOpSIOIIEe 0003HaYEHHBIM BbIle TpeboBanusM, B COO.

3. OOpalleHuIo NpUCBaUBAETCS YHUKAJIbHBIM PErMCTPALlMOHHBIA HOMEp. DTOT HOMEp B
JaJIbHEHMIEeM CIIy>KUT Ul OJHO3HA4YHOM maeHTHdukauuu nanHoro OOpamenus. s
JAJIIbHENUIIET0 B3aUMOJIEHCTBUS 110 OOpAIEHNIO YYACTHUKH IIPOLIECCa CONPOBOKICHUS
UCTIOJIB3YIOT PErHCTPALMOHHBIN HOMep OOpaleHus.

IIpumeuyanue: [To O6pamenusM, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPEOOBAHUSM,
aBTOpy OOpallleHHs! BBICBIJIAECTCS YBEJOMJIEHHE O HEOOXOAMMOCTU COONIOAEHUS TpeOOBaHMM K
COJIEP)KaHUIO 3ampoca. Takme 3ampocel pacCMAaTpPUBAIOTCA TOJBKO IIOCJIE IIOJYYEHHsS BCEU
cojiepxaieiics B TpeboBanusx nHpopmanuu (cM. 1. 5.4.2).

Bcem OOGpamennsm nepBoHadanbHO npucBanBaercs tun «[lommaepxka». [1o pesyiapratam
aHanu3a crenquanucramMu Mcenomnurens tun OOpaiieHust MoKeT ObITh u3MeHeH. [Ipu u3menenuu
tuna Obpatenus aBTop OOpalleHus yBeIoOMIISETCs 110 TOMY K€ KaHaly CBSI3H, 10 KOTOPOMY OBLIO
nosrydyeHo OOparieHue, ey IpeIoYTUTENbHbIN KaHal CBSI3U JUIsl OTIOBELIEHMSI HE ObLI OIIpeIeTIeH

JOITIOJIHUTCIIBHO.

55.2.2 Ananmu3 OOpameHusi, 3ampoc [IONOJHHUTEJbHOH HWHPOPMALMH 10

OOpameHuio u ero ycrpaHeHue

[Tocne perucrpannu O6pamnienns McromHUTENs MPOBOANUT €T0 aHATN3 U OTIPEIENISIET BpeMs
ycTpaHeHusi npobnemsl. Ecnu onpenenennoe Mcnonnutenem Bpemst yctpaneHus OOpaieHUs
NPEBBIIIAET CPOKH, YCTAaHOBJIEHHBIE M. 5.5.1, MicnoaHuTenb HHUIMUPYET MPOLECC COrTIACOBAHUS
CpOKOB ycTpaHeHus: OOpatieHus.

[Ipu HEOOXOAUMOCTH TMOJMyYEHUs] JOMOJHUTENbHOW uHMopMmanuu 1o OOpaiieHuro
Ucnonuutens Hanpasiser 3anpoc B CI'TI 1nbo HenmocpeacTBeHHO 3aka3uuKy 10 TOMY K€ KaHally
CBs3U, 4YTO W mosrydyeHo OOpalieHue, eciu MPeANOYTUTENbHBI KaHal CBA3M He OIpeJesieH
JIOTIOJTHUTEIBHO.

[Tocne cbopa Bceit HeoOxonumon nHpopManmu o ObpareHuto Mcnomaurens nepegaet
OOpareHrie B COOTBETCTBYIOIIEE CTPYKTYpHOE ToOjpasneneHue VICmomHuTens Al ycTpaHeHHs

poOIeMBI.

5.5.2.3 3akpbiTHe O0pamenus

3akpbiTie OOpallieHus: BKIIOYAET CIEAYIOIUE CTaIuu:
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1. Oxonuanme pabor mo OOpamenuto. Hcnmomnurens mnpenocrapnser CITI merombr
ycrpanenust OOpamieHus:
— nansa OOpauenuii ¢ Tuniom «Iloanepkka» — peKOMEHAALNU 110 TEXHOJIOTHH pabOThI
Cuctemsl, 1100 KOHCYJIBTALUU 110 HACTPOIiKe CUCTEMBI.
— g O6pamenuii ¢ tunoM «Ommbka» — mepenaya oOHOBIeHUN CHCTEMBI WU
TEXHUYECKOHN TOKyMEHTAIIUU.
[Tocne npenocraBiaeHuss METOAOB ycTpaHeHus: OOpallieHne CUuTaeTcsl 3aBEPIICHHbBIM.
2. 3akpseitue O6pamenus. 3akpbitue O6pamenus noareepxkaaet CI'TI mubo 3aka3yuk.
[To dakTy momydeHus moATBEpKAeHUS VICOMHUTENh 3aBepIIaeT ACITeIbHOCTh B PaMKax
ycrpanenus Obparnienus u 3akpeiBaeT OOpaiieHue (CTaTyc «3aKpbiTo»).
IIpumeuanue: OOpaiieHue MoxkeT ObITh 3aKphITO N0 HHUIMATHBE CI'TI nnu 3aka3zumnka g0

MOMCHTA NPCAOCTABJICHUA METOAOB YCTPAHCHUS, €CIIN HCO6XOI[I/IMOCTB B €TI0 YCTPpAaHCHHUHU OTIIAJIA.

553 TIlopsaok 00padoTKH Oo0pamenuii c NPHOPUTETOM

«HeMeaj1eHHBIN»

[Tpu monaue OOparieHus ¢ HeMeUIEHHBIM ITPUOPUTETOM T10 AJIEKTPOHHOH MouTe, (hakcy wiu
NUCHbMOM 3aKa34MKy HEOOXOAWMO TpOayOIMpOBaTh 3ampoc Mo TeledoHy, JIMOO IMONyYUTh
MOJTBEPKICHUE O TOM, YTO VICIIOTHUTE b IPHHSLI 3aIpPOC.

Ecnmu npuoputer ObpaieHusi mpu3HaH HEMEJICHHBIM, TO VMcronHuTeNns B TeUeHHE Tpex
pabouux "acoB nocie noiaydenus: OdparnieHus 00s13aH:

— MPeloCTaBUTh KOHCYJbTAIMIO, MO3BOJIAIONIYI0 YCTpaHUTh OOpalieHne HeMeAJIeHHOTO

IPUOPUTETA, JINOO

— ornpaBuTh aBropy OOpaimieHust 3amnpoc A TOJYyYEHUS  JOMOJHUTEIbHOMN
uH(popMaluu, 1mdo

— npemnoxuTh apropy OOpalieHus aJbTepHATHUBHBIE CHOCOOBI  HCIIOJIB30BaHUS
¢dyHKkunOoHaIbHOCTH CHCTEMBI, MO3BOJISAIOIINE HMPOJOJDKUTH paboTy MOJb30BaTENEH,
)2 ()

— TIOATBEPAWTH 3asBICHHYI0 B OOpalleHWH CHUTyaluio Kak omuOky Cucrembl
yBenoMuTh aBTopa OOpamieHus o cpokax e€ ycTpaHeHusa. McmomHuTens
NpENPUHIMAET BCE YCHIIUS U TIOATBEPXKICHHUS M OJHOBPEMEHHOTO YCTPaHEHUS
BO3HUKIIICH OMIMOKHU B TEUCHHE TPEX YacOB (€CITM MHOM CPOK HE OTpe/IesieH yCIOBUIMHU

I'K) ¢ MomeHTa omyueHus: oOpaiieHusi, CoJaepKaIiero nHHOpPMaIuo O HE.
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5.6 Ilpoueaypa KOHTPOJIA KaUueCTBA CONMPOBOKICHUSA

AHaim3 KadecTBa OKa3bIBAEMBIX YCIYI IO COIPOBOXIECHUIO OCYLIECTBIISECTCS HA OCHOBE
aHaJIM3a OTYETHOCTH, IpeocTaBisieMoil Mcnonnurenem 3aka3uuky.

HcnonnurteneM n 3aka3yMKOM OCYLIECTBIISIETCS COBMECTHBIM ONEpaTHBHBIH KOHTPOJIb
Ka4yecTBa YCIyI' CONPOBOXJIEHHs, KOTOPBII MO3BOJISET ONPEAEIUTh TPOOJEMHbIE HAIIPABICHUS B
o0nacTu OpraHu3aluy CONPOBOXKIECHMS, pa3paboTaTb M MPUHATH MEPbHl 110 YCTPAaHEHUIO
HEAOCTATKOB MNPCKIAC, YEM OHHW HAYMHAIOT BJIMATHL HA KAYCCTBO YCJIYI COIIPOBOXICHMUA. CDOpMaT
IPOBEJICHUS TAKOT'O KOHTPOJISI — 00CY’KAEHHE B COCTABE:

— IpexacTaBUTENs 3aKa3zuuka, IM00 JIMLa, UM YIIOJIHOMOYEHHOIO;

— HpEaACTaBUTCIIA I/ICHOJ'IHI/ITGJ'IH, 1100 Jimia, UM YIIOJIJHOMOYCHHOTO.

5.6.1 OO6padoTka pexjiaManuii

HcrionHuTENEM PEerucTpUpyroTcss 1 00pabaTHIBAIOTCS peKIaMaluyi 3aKka3yuKka O KayecTBE
npenocrasnenus yciayr CITIL

Pexsamanust nomkHa conepikath peKBU3UTHI (HOMepa U Aarbl) OOpallleHui, 10 KOTOPhIM
uMel MecTo (akT HeKauecTBeHHOM paboTsl McnonnuTens, a Takske MOTUBUPOBAHHbIE 3aMEYaHUs
crienyanucra 3aka3uuka, OTHOCALIMECS K KauecTBY IPEJOCTaBJICHUS YCIYT MO COMPOBOXKICHUIO
Cucremsl.

OpuruHan pekjgamaluu Hampasiserca VcnonHuTenro mHoYToH, Komust — Mo  ¢akcy,
JIEKTPOHHAsI KONKS — Ha aApec 3JIEKTPOHHOM nouTsl McnonHuTens.

ITo 3aperucTpupoBaHHBIM peKJIaMalUsIM, B CPOK HE MO3/IHEE NATH pabounx AHEH ¢ MOMEHTa
UX perucTpanuu, VcrnonHWTens TOTOBUT OTYET O IPOBEJCHHOM aHajln3e (aKTOB M Kainoo,

YKa3aHHBIX B PCKJIIaMallnu. OtueT B BUJC O(l)I/IHI/IaJ'IBHOl"O IMUucbMa OTHPABIACTCA 3a1<a3q1/11<y.
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6 Ilopsizok padoT Mo 00Cay:KMBAHUIO

O6cnyxuBanue CHCTEMbI IPEATNIOIAraeT CAEAYOINE MEPOIPUATHS:
1. Hacrpoiika CucTeMbl 1 €€ KOMIOHEHTOB (cM. 11. 6.1);
2. TIposepka paborocmocooHocTr Crctemsl (M. 1. 6.2);
3. MonuropuHr xapakrepuctuk Cuctemsi (cm. 1. 6.3);
4. Mopnepuuzanus Cucremsr (cum. 11. 6.4);
5. Ipodunakruyeckue pabotsl (cMm. 1. 6.5).

I[OHYCKEICTCH OCYLICCTBJICHUEC mpounecca 06CJ'Iy>KI/IBaHI/IH JUCTAaHIITMOHHO C

HCIIOJIb30BAHUEM TEXHUYCCKUX CPCACTB CBA3U, KOHTPOJIA U YIIPABJICHUA.
6.1 Hactpoiika CucreMbl U ee KOMIIOHEHTOB

6.1.1 Hacrpoiika y4eTHBIX 3anuceii

Hepez[ Ha4aJIOM 3KCIUTyaTalluu CHcTeMBbl BBIIOJIHICTCS HaCTpOﬁKa YUCTHBIX 3anucen

Juist nonb3oBareneil Cucrembl. HacTpoliky ydyeTHBIX 3amuceil BBINOJHSIOT AJIMHHHUCTPATOP

§ Ucnonuurens u Agmunuctparop MO.
S
z Kaxnas yderHass 3amuch JOJDKHA OBITh BKIIOYEHA B OJHY WM Oojee Tpymnn
5~
S o
S nojab3oBaresneid. Habop rpymm, B KOTOpble BKIIIOYAETCS KaX/1asi yueTHas 3aluCh, ONPeeNsIeTcs

Anmunuctpanueii MO B 3aBUCHMOCTH OT (DYHKIMOHAQJIBbHBIX OOS3aHHOCTEM KOHKPETHOTO
= COTPYJIHUKA.
s
%
©
S

6.1.2 Hacrpoiika napamerpoB Cucrembl

2
§ [lepen wHauanmom »skcrutyaranud CHCTEMbI BBIMOJHIETCS HACTpOWKa IMapamMeTpoB
=
§ CucTeMbl B 3aBUCUMOCTH OT PEerHOHAJIBHBIX ocoOeHHocTel. HacTpoliky napamerpoB CucteMsl
%)
Q

BBINOJHAET AMuHucTparop McnomHuTens.

Hacrpoiika nmapamerpoB CucteMsl BbIoJHseTcs npu nomouu ¢opmel Ilapamerpsol
S
3 CHCTeMbI, JOCTYITHOW 4epe3 MyHKT 00okoBoro MeHio Cucrema, nmyHKT noameHto [lapamerpsl
N}
,§' CHUCTEMBI.
=
3
Q
=
=1
= Jlucm
g
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[Tepen nauanom pabotel ¢ Cucremoii [lonp3oBarens HacTpanBaeT BHENIHHUE Bujg APM,
napamMeTpsl HyMepaTopoB, Iedartu, yBeaomseHuil Ha (popme HacTpoiikm, noctymHol depes

IIYHKT Ceanc T'JIaBHOT'O MCHIO.

6.2 IIpoBepka pabGoTocnocodoHocTH CHCTEMBI

ITpu 3anmycke Cuctembl AaMuHUCTpaTOp MICIOMHUTES BRIOTHSAST MPOBEPKY OCHOBHBIX
(GYHKIIUH B COOTBETCTBHHM CO CIICHapWEM IMPOBEPKH NPABHILHOCTH (PYHKIIMOHUPOBAHUSA,
MPUBEJCHHBIM B 11. /.

[Ipu 3anycke CucteMsl 1ociie 0TKa3a Wik cOosi MPOBEPKY BHITTOIHIET OTBETCTBEHHBIN
aIMUHUCTPATOP, BBIMOJHIBIINN BocCTaHOBIEHUE CHUCTEMBI.

[Ipu 3amycke Cucrtembl @OCi€ TIUJIAHOBOTO OOHOBJIEHUS MPOBEPKY BBIMOJIHSAET

Hcnonuurens.

6.3 MouuTopuHr xapakrepucTuk CucreMsbl

6.3.1 Ayaut padorsl Cucremsl

Cucrema u Bce ee (QYHKIMOHAJIbHBbIE MOJIYJIM BEAYT >XypHAIUpPOBAHHE ONEpaLul
JeiicTBUil monb3oBarens (ayauT). ABTOMAaTHU3MPOBAHHBIE CEPBUCHI BEAYT JKypPHAJl CBOUX
JEHCTBHMA.

Benercs xxypHanupoBaHue paboTOCIIOCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBUCOB
Y TIOJIKJIIOYEHHBIX K HUM BHEHITHUX MH(OPMALIMOHHBIX CUCTEM B pa3pe3e COCTOSTHUM:

- MOHUTOPUHT COCTOSIHUS BpEMEHH OTBETa Web-TIpUII0KEeHUH;

—  MOHHTOPUHT KOJIMYEeCTBAa OJJHOBPEMEHHBIX BeO-CECCUil Ha CepBEPAX CUCTEMBI;

—  MOHHTOPUHT CKOPOCTU OTBETA BEO-NIPUIIOKEHHI Ha TUIIOBBIE 3alPOCHI;

- IloxnrBepkeHus: UM HEBO3ZMOKHOCTH JTOCTaBKH COOOIIEHUN OT OTHPAaBUTENS K
II0JTy4aTeNo;

- Ilepuoguueckuii ompoc BeO-CEpPBUCOB BHEIIHUX CHCTEM C COXpaHEHUEM

PE3YJIbTAaTOB OIIPOCa.
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6.3.2 KpyriocyrouHblii MOHUTOPHHT PadoThl CHCTEMBbI

Ucnonuutens BeAeT KPyrJIOCYTOYHBI MOHUTOpUHTI CucTeMbl B pexkume 24 yaca B
CyTku, 7 paHell B Henmento. lcmonaHutens Ha3zHayaeT [EXKYypPHOrO, OTBETCTBEHHOIO 3a
KpyriaocyToUHbld  MOHMTOpUHT Cuctembl. [Ipum BeneHMM MOHHTOPHUHTA JICKYPHBIH
PYKOBOJCTBYETCSI BHYTPEHHHM PETJIaMEHTOM MPOMBIIUICHHON JKCIUTyaTalldd CEPBUCOB
Cucremsl.

Jns  monutopunra McmoiaHuTens — HUCHONB3YeT  MporpaMMHOe — oOecredeHue
pacrpeieIeHHOr0 MOHUTOPUHTa «ZabbiXy», ¢ MOMOIIBI0 KOTOPOTO OTCICKUBAIOTCS TapaMETPhl
CHcTeMBbl, B YaCTHOCTH:

- TapaMeTpbl CeTH;
—  KHM3HECHOCOOHOCTH U LIEJOCTHOCTh CEPBEPOB;
- cocTosiHue 0a3 TaHHBIX.

JlonOMHUTEIPHBIMU UCTOYHUKAMU WHGOpPMAIMU SBIAIOTCS oOpamieHus 3aka3uuka
OTHOCHUTEIIEHO cO0€B, 0TKA30B WM 3a/iepkeK B pabore CUCTEMBI.

Jns momydeHust sICHOM, OJHO3HAYHOM, TOYHOM M HCUYEpIBIBAIOLICH HHPOpMAIMH O
MpUYHHAX COO0sI BEACTCSI MOHUTOPUHT CIIETYIOUTUX KOMIIOHEHTOB:

- CocrosiHHE CEPBEPHOrO U CETEBOT0 000PYI0BAHUS;
- PaboTocnocoOHOCTh MPOrPaMMHOT0 0OCCTICUCHHS;

- PaboTtocnocoOHOCTH CCPBHUCOB B3aUMOJCUCTBHUS C BHEIITHUMH CUCTCMAaMMU,;

S
g
§ - JlocTymmHOCTh BHEIIHUX CEPBHCOB;
3 - Pabora nepuoauyeckux 3aaHui.
S
HcnonHuTeNb OCYLIECTBISET MEPHOAMUECKYIO IPOBEPKY MPOrPAMMHBIX U anmapaTHbIX
PECYPCOB B PYUYHOM PEXHUME.
S
s
%
© (v (v
S 6.3.3 IIpocmoTp uepe3 rpaduueckmii uHTepdeiic KypHAJIOB PadoOThI
N (pyHKIMOHAJIBHBIX MOAYJdeil CHcTeMbl
é B Cucreme hpuKcupyroTcs CBeIeHUS O COOBITHX U oMOKaxX B pabote CHCTEMBI, a TAKKe
<] JIEWCTBUSIX MOJb30BaTEIIEH.
[TpocmoTp ciyxeOHBIX cBeaeHuit Cucremsl JoctyneH AnamuHucTpatopy MO u
§ Anmunuctpatopy Mcnonaurens Ha popmax ZKypHaua codbituii Cucrems! 1 JKypHau ommnook
S
3 Cucremsl.
g
=
3
Q
=
= Jucm
S
N
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6.4 Moaepuuzanusi CucremMbl

Jis TutaHupoBaHMs MOJICPHU3ANNHU 3aKa3uuK U VICoMHUTENb TPOBOAAT cOOp U aHATIH3
CJIEYIOIIMX TUIIOB 0OpallleHNui 110JIb30BaTENEH:

- OOpartieHuss OTHOCUTEILHO cO0eB 1 OMUOOK B paboTre CUCTEMBI,

- OOpamenus no pgopaborke Cucrembl JUIsl COOMIOAECHUS H3MEHMBIIMXCS
TpeboBaHuil 3akoHOAaTeNbcTBa PO 1 HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO
peruoxa,

- Oo0pamenuss 1o popaborke Cucrembl it 00€CIEYCHHUS COOTBETCTBHS
TpeboBaHusAM TexHUUecKoro 3aaHus;

- Ilpennoxenus no ontuMuzanuu osicTpoieiicTBus CUCTEMBI.

[Tocne ananusza OOpamenuit McnomHutens BbIIOAHSAET A0paO0oTKy Cuctemsl B
COOTBETCTBUU C TpeOoBaHUAMHU TeXHUYECKOTO 3a/1aHusl U BbIITycKaeT 00HOBIIeHUSI CHCTEMBI.

[TnanoBble OOHOBJIEHUS BBITYCKAIOTCS CO CpelHEell MepruoauYHOCThIO 1 pa3 B Mecsl U
coJiepKar J0pabOTKHU, MpeaHa3HAueHHbIE Ul UCIPaBJICHUS OIIMOOK, HE MPEeNsTCTBYIOIINUX
HOpMaJbHOM pabore mnonb3oBarenei, g MoaepHu3anuu CucTeMbl B COOTBETCTBUU C
TpeGoBaHUAMHU TEeXHUYECKOTO 33/1aHUs M OIITUMHU3AIUH ObICTpOACHCTBHSI CHCTEMBI.

Cpoku U Bpemsl NpPOBEIEHHUs PErVIAMEHTHBIX PabOT € CUCTEMOM COIJIaCOBBIBAIOTCSA
Hcnonuurenem u 3akazuukoM. PerinaMeHTHbIE pabOThl JOJDKHBI IPOBOJUTHCS BO BHepabouee
BpeMsi 3aka3zuuka. B ciydae HEOOXOIMMOCTH TIPOBEACHHUS PETJIAMEHTHBIX PaboT B pabouee
Bpems Vcnonnurens 00s3aH peiBapuTENbHO AOMOJHUTENBHO COINIacOBaTh MPOBEACHUE paboT
¢ 3aKa34UKOM.

Hopabotka CucteMbl M €€ KOMIIOHEHTOB B COOTBETCTBUHM C H3MEHEHHSIMHU
3aKoHOfaTenbcTBa PO 1 HOPMATUBHO-TIPABOBBIX aKTOB TEKYLIETO PErMOHA U MPEIOCTaBIECHUE
oOHoBieHUH CucTeMbl BBINONHETCA HE MeHee yeM 3a 10 pabounx aHel 10 JaThl BCTYIUICHUS
JOKYMEHTOB B cmily. Cpok MOKET MEHAThCS IO cOrjlacoBaHMio Mexnay Mcnomnurenem u
3aKa3uyuKoM.

[Tpu cmene TpeOoBaHMil K cocTaBy U (hopMaTaM BXOJAIIEH U UCXOAIIeH HHPOpMaIIH,
Hcnonuutens obecrieunBaeT BHECEHHE H3MEHEHU B KoH¢urypanuio CHcTeMbl U ee
(YHKIMOHATIBHBIX MOLYJIEH JIS OIEP’KKM aBTOMAaTHUECKOT'0 3JIEKTPOHHOTO OOMEHa TaHHBIMU
MEXy WH(POPMAIIMOHHBIMH CHUCTEMaMH, C KOTOPBIMU OpraHU30BaHa UHTErpanus B pamMkax T3,
He OoJiee yeM B TeueHue 15 pabouux qHeH ¢ MOMEHTa OCTYIUIEHUs: HHPOpMaliK OT 3aKa3uMKa,

€CJIM MHOE He npeaycMoTpeHo ycnosusamu ['K.
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BHerutaHoBble  OOHOBJIEHHS BBIIYCKAIOTCS 110 Mepe HEOOXOAMMOCTH M COJepKar
UCTIpaBJICHUE OIIMOOK, BIUSIONIMX Ha BbINOJHEeHHE CucTteMoll ee OCHOBHBIX (yHKuui. [Ipu
3arpy3Ke BHEIJIaHOBBIX 00HOBiIeHUI CucTteMa NpoJosrKaeT padoTaTh B IUTATHOM PEKUME.

VcnonHuTenb NPOBOJUT IUIAHOBBIE M BHEIUIAHOBBIE OOHOBIICHUS, PYKOBOJCTBYSCh

BHYTPECHHUMU PETIIAMEHTAMH.

6.5 IlpodunakTuyeckue padboTnl

6.5.1 IIpodpuaakrTudyeckue padoThI i) 6 ONTUMM3AUM

obicTpoaeiicTBus CucTeMbl

VcionmHUTENb TPOBOIUT MEPOIIPHUATHS IJIs1 ONTUMH3AIMH ObICTpoieicTBrs CHCTEMBI U
o0ecreyeHns: COOTBETCTBHSI BPEMEHHM OTKJIMKA SKpaHHBIX (GopM TpeGoBaHUsAM TeXHHUYECKOTro
3aJlaHuUs.

Mg aroro McnionHuTeb NpOBOIUT cOOp U aHaIU3 oOpalieHni 3aka3unka 1 KOHEUHbIX
noJp3oBaresneld CHCTeMbl OTHOCHTENBHO BBISIBIICHHBIX HEIOCTATKOB OBICTpOAeiicTBUsI CHCTEMBI.

Ha ocHoBanuu pe3yiabTaToB aHanu3a oOpaienuii Mcnonnurens:

—  BBIIOJHSET IPOBEPKY M aHAJIN3 3alIPOCOB K 0a3aM JaHHBIX;
— TpOBEpSeT HAJIMUKE BCEX HEOOXOIUMBIX MH/IEKCOB MJIM N30BITOYHBIX HHJEKCOB,;
— jopalaThIBaeT 3arpochl C LEIbI0 ONTUMHU3ALNN UCIOIb30BaHUS 0a3 JaHHBIX U

COKpall€HUs BpEMCHHU OTKIIMKA Cucrembl Ha JIENCTBUS MOJIB30BATENIS.

6.5.2 IlpeaoTBpaiieHue MOTEPH JAHHBIX B cJy4yae 0TKa3a UM cOOs

Cucrtembl. Pe3epBHoe KonmpoBaHue

PesepBHoe komupoBanue 0a3 maHHbIX CuUCTeMBbI BbIMONHsAETCS VcmonHutenem B
cootBercTBUU ¢ ['padpuxom u [Tnanom pe3epBHOrO KOMMPOBAHUS.

Pe3epBHble KOmMMM XpaHATCS HAa MOIIHOCTIX 3aka3uvka. [Ipy BO3HMKHOBEHUM
UHIMJIEHTa, TPeOYIOIIero BOCCTAHOBJICHHUS JaHHBIX, OOIIECHCTEMHOr0 MPOrpaMMHOTO
obecneuenus, CYB/], miu cnenuaibHOrO MNPOTrpaMMHOIO OOECTeUeHUs] pe3epBHBIE KOMHUH
nepenarTcs 3akazuyukoM VICIOTHUTEIO 1151 BOCCTAHOBIICHUS JAHHBIX.

B cnydae moBpexaenust 0a3bl JaHHBIX B pe3yibTare cOost WM oTkaza McrmonHuTensb

BBIIOJIHAET BoccTaHoBIeHHEe CHUCTEMBI U3 pe3epBH017I KOIIHH.
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Jlist mpetoTBpalieH s MOTePU JaHHBIX U 3aUThl CHCTEMBI OT COOEB MUTAHUS 3aKa3unK
OCHAII[ACT CEepPBEPHl U CETeBOE 00OpYAOBaHHE CHUCTEMaMH OecrepeOOMHOrO AJIEKTPOTUTAHUS
(VBIT).

B Cucreme nmpenycMoTpeHa TEXHHUYECKash BO3SMOXKHOCTh CO3/1aBaTh KJIACTEp U3 JIBYX U
Oosiee cepBepoOB Ui paclpenelieHus] Harpy3Kd Ha CepBHUC M oOecredeHus OecriepeOoiHOro

¢ynkunonupoBanusi CHCTEMBI B ClTydae BBIX0/1a U3 CTPOS OJTHOTO U3 CEPBEPOB.
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7

IIpoBepka NpaBUIbLHOCTH (PYHKUMOHUPOBAHUSA

[lpu 3anycke CucTeMbl TOCie OTKa3a WiM c0Os, a TaKKe MOoCciIe OOHOBICHHS,

Anmunuctpatop McnomHuTeNs BBIIOIHSAET MPOBEPKY OCHOBHBIX (QYHKIIUH:

1.
2.

[lepeiiTn Ha cTpaHully aBTOpU3anuu B Cucreme.

BBectu nMs 1osib30BaTess U Mapojb B COOTBETCTBYIOIINE TIOJIS.

Haxarp kHomky Boiitn B cucremy. OtobOpasutcs APM, BeIOpaHHBIA Uist
3arpy3Ku 10 yMOJTYaHHUIO.

Haxare knHonky IlonukAMHUKA, TYHKT BbIMajamomero MeHio TaJjon
amOynaTtopHoro mauuenrta: Ilomck B Bepxaem menro. OrtoOpasurcs ¢dopma
Tasion amOyaaTopHoro nanuenra: Iouck.

VYkazaTh mapameTpsl Moucka Ha maHenu ¢uiabTpoB. Haxats xHomky HaiiTm.
OT100pa3zsarcs pe3ysbTaThl IOMCKA 10 BBEICHHBIM ITapaMeTpaMm.

Haxarp kHONKy OT4YeTbl, MyHKT BBIMAAAOMEro MeHro CTaTHCTHYecKasi
OTYETHOCTb.

Br16paTh Ipon3BOIbHBIN OTYET B KaTaJore OTYETOB.

Bri6pats dpopmar popmupobanus oruera HTML.

Haxatp xHonky CopmupoBats oT4yeT. OTyeTHast hopMa 0TOOpA3UTCS B HOBOU

BKJIaJIKe Opay3epa.

S
g
S
3 [TpaBunbHOCTh  (yHKIMOHMpOBaHUS CHCTEeMBl TPOBEPSETCS MO  CIEAYIOIIHUM
<
5~
= KPUTEPUSIM:
1. Bxopa B Cucremy ocymiecTBisieTcst 0e3 omunooK.

o 2. Ilpu pabore ¢ sKpaHHBIMH (POpMaMH MPOUCXOIUT CBOEBPEMEHHBIN OTKIMK Ha
s N
S JefcTBUS MOJIb30BATES.
©
S 3. Ilpu pabGote B Cucreme He 0TOOpa)karOTCs OMMOKHU 0a3bl TaHHBIX.
2
)
=
N}
=
V
:
g
<
S
S
N}
N
S
=
3
Q
=
=1
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8  VYka3zaHmusd 0 AeiicTBHSIX B PAa3HbIX peKUMAaXx

8.1 JleiicTBuUAl mepcoHAJA MPH IITATHOM peKMMe PadoThI

CucremMmsl

ITpu pabGore CucremMpl B IITAaTHOM PEXUME I0JIb30BATENUM U AJIMHUHUCTPATOPHI
BBINOJIHAIOT JEMCTBUSA, NPELYyCMOTPEHHBIE NOKYMEHTaMu PyKOBOJCTBO IOJb30BaTeNs U

PykoBozicTBO amMuHUCTpaTOpA.

8.2 JleiicTBUAI MepCcOHAJIa NMPH ABAPUHHOM OTKJIIOYEHUH

000opya0BaHUA

B ciydae aBapuitHoro orkiaroueHuss CUCTEMBI IPOBOJATCS CIEYIOIUE paOOThI:
1. BbolsicHeHue NpUYMH aBApUHHOTO OTKIOYEHUS 000PYJOBAHMUS;
2. Ilpunsatue Mep AN CKOpPEHIIEro yCTPaHEHUS aBapuu U BOCCTAHOBJIICHMS
pabot1bl CHcTeMBI B IITATHOM PEKUME;
3. Ilpu HEOOXOOMMOCTH, IPUBJICUCHHUE IPYTUX CIICHUATUCTOB, ISl CKOPEHIIETO
yCTpaHEHUs aBapyH U BOCCTAaHOBJIEHUSI pab0Thl CHCTEMBI B LITATHOM PEXKHUME.

PaboTs! npoBoauT Aamunuctpatop VcnoaHurens.

8.3 /leiicTBufI mepCcOHAJIA PH NPEJABAPUITHOM COCTOSIHUH

CucremMsl

B ciyuae npenaBapuiinoro coctostHus CUCTEMbI IPOBOAATCS CIIEAYIOLINE PAOOTHI:
1. BeoisicHenue npuunH nepexoaa CucTeMsl B IpeAaBapuiiHOE COCTOSHUE;
2. Tlpunsatue mep mist ckopeimrero mepeBoga CHUCTEMBI W3 TIPEIaBaPHITHOTO
COCTOSIHUS B IITATHBIM peKUM paboThl;
3. Ilpu HEeoOX0AMMOCTH, NPUBJICUCHHE APYTHX CIEUATUCTOB JUIsl CKOpEHIIEero
BOCCTaHOBJIEHUS PaboThl CHCTEMBI B IITATHOM PEKUME.

Pabotel npoBoauT Anmunuctparop Vcnonnurens.
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8.4 lelicTBUSI NepCOHAJIa NPH aBaAPUIiHOM COCTOSIHUM

CucremMmsl

B cnyuae nepexoga CucteMsl B aBapuiHOE COCTOSIHUE ITPOBOIUTCS BOCCTAHOBJICHUE

pabotocriocobHocTn Cuctemsl. Ilopsimok BoccTaHoBiIeHUS paboTocmocoOHOCTH CHCTEMBI

cm.B1. 4.1.1.

Pa6oTs! mpoBoaut AnMunuctpatop McmoaHuTems.

B clIydya€ IOBpPCKIACHUSA 0a3sl JaHHBIX Hcnonmaurens IIPOBOAUT BOCCTAHOBJICHHUE

Cucremsl u3 pezepBHON konuu. MHCTpyKuMs 110 BoccTaHOBIEHUIO CHUCTEMBI U3 PE3EPBHOM

xonuu cM. [Ipunoxenue A.

8.5 lelcTBUSA MEPCOHAJIA IPU CEPBUCHOM peKknMMe padoThl

CucremMspl

CepBI/ICHHﬁ PEKHUM pa6OTLI Cucremsbl npeaHasHa4YCH JJI CICAYIOINX CHTy&I.[HfIZ

- oOHOBIIEHHE CI/ICTCMLI, YCTaHOBKa naTyeil ¥ OOHOBJIEHUH Ha OIICPaInOHHLBIC

CHCTEMbI U cepBepHOe 00opyaoBaHue; PaGoTel 10 0OHOBICHUIO BBIIOIHSCT
Ucnonuutens. Ha Bpemss npoenenus pador CucremMa HEAOCTyNHA JUIsS

pa6OTI>I IOJIb30BaTeNIeH (321 HCKIIIOYCHUECM MOIYJIA <<CKopa51 MCIUIIMHCKAsA

S
g
S nomo1tey). IlocnenoBareabHOCTh BBIMOJHEHUS pabOT NpU OOHOBIEHUM
=
§ Cucremsl cm. 1. 4.2.4. OOHOBJICHHE BBIMONHICTCS B Hepabodee (HOUYHOE)
S
Bpems. JlomycTuMoe BpeMs MIAaHOBOTO MPOCTOsl (PErIaMeHTHBIX padoT) He
JIOJKHO IIPEeBBIIATh 8 4acoB B Mecsll. VcronHuTens onosemaer 3akazyuka o
2 IIPEII0JIaraéMOM BPEMEHU U MIPOJOLKUTEIBHOCTH ITPOCTOSI HE MEHEE UEM 3a
= .
< 10 nHel OT BpeMeHU OCTaHOBKHU pabOThI CUCTEMBI.
X
3aMeHa HEHUCIIPaBHBIX KOMIIOHEHTOB cepBepHOro obopyaoBanus u jp. Ilepen
N o
= NEPEeBOJIOM CHCTEMbl B CEPBHCHBIM peXuUM paboThl AJMUHUCTPATOP
©
=
g Hcnonuurens pa3pabaTblBaeT M COIJIACOBBIBAET CO CBOUM PYKOBOJIUTEIEM
K [Tnan pa6or. [lepconan aeiicTByeT B COOTBETCTBHH C COTIacOBaHHBIM [ li1anom
pabor.
S
<
S
S
N
N
3
=
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NucTpykius no BoccTaHOBJIeHNI0 CHCTEMBbI U3 Pe3ePBHOM

Ipunoxkenue A

KOIINH

[Tpu mosiBIeHNM OMMOOK, CBA3aHHBIX C HEJOCTYITHOCTHIO 0a3bl JIaHHBIX, TpeOyeTcs

HNCKJIOYUTh BO3MOXHOCTH Hp06HeM C CCThBIO. I[JISI 3TOTO CICAYCT.

1.

3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep 17151 onpeesieHus
npobiieMbl. B ciyyae moctynmHocTH 6a3bl JaHHBIX PEKOMEHIYETCS IMPOU3BECTU
pe3epBHOe KommpoBaHuwe Jiora TpaH3akuuid c¢ ommueii NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

[TpoBepuTh cocTosiHue 0a3bl Ha MPEAMET BHYTPEHHUX OMUOOK. J1Ji AMarHOCTUKH
npo0iieM ¢ LEeJOCTHOCTBbIO 0a3bl JTAaHHBIX HCIHOJB3YIOTCS CPENCTBA IMPOBEPKU
PostgreSQL SQL Server. OcHoBHOE cpeAcTBO auarHoctuku - komanga DBCC
CHECKDB. be3 nononHUTENbHBIX OMNIMHA OHA NPOBEPSAET COCTOSHUE Oasbl U
BBIBOIUT HHpopManuio 00 oOHapyXKeHHbIX OIIHOKax. BrimonHeHue c
JOTIOTHUTEIbHBIMU OMIIUSAMHU TO3BOJIIET UCHPABUTh OCHOBHBIE HEKPUTHYECKHE

OLLIMOKH.

B cnydae monHoro paspyuieHust 6a3bl JaHHBIX TpeOyeTcs BOCCTAHOBIIEHHE U3

pe3epBH0171 kornuu. BoccTaHoBIIeHNE MPOUCXOIAUT I10 CICAYIOIIECMY CHHCHAPUIO:

1.

2
3.
4

OcranasnuBaercst SQL Server.

@ailnibl pa3pylIeHHOW 0a3bl JaHHBIX KOMUPYIOTCS HA OT/AEIbHBIA HOCUTEb.
3anyckaercs SQL Server.

B ciydae ecnu ynanoch NOJMY4YUTh IOCIEIHIO KOMNMIO JOra TpPaH3aKLMH,
BOCCTAHABJIMBAETCSl CHavajla MOCIEAHsS TI0 BPEMEHU IOJIHAsl pe3epBHAsl KOMMS,
3aTeM BOCCTAHABIIMBAETCS NOCIEAHSSI PA3HOCTHASI pe3epBHAsl KOMMs U Jajiee 1o
odepear BOCCTAHABIMBAKOTCS PE3EpBHBIC KOMMM JIOra TPAH3AKIUHI, CIEAYIOIINE
110 BPEMEHU 32 PA3HOCTHON KOIUEHN.

B nocnenHio odepenb BoccTaHaBIMBAECTCS KOMMS JIOra TPAH3AKIHM, IOTyYeHHAast
c aBapuilHOM ©0a3pl. B a3TOM ciyyae mNOTepu JaHHBIX OrPAaHHUYUBAIOTCS

HE3aBCPIICHHBIMHU TPAaH3aKIUAMHN HA MOMCHT PaspymICcHUuA 0asnl JaHHBbIX.

B cnyuae, xorja HEBO3MOXKHO IMOJIyYEHHE MOCIIETHEH KOMHM JIora TpaH3aKIMi,

BOCCTAHOBJICHUC MPOBOAUTCA I10 BBIIICONHCAHHON CXeMe 3a HCKIIOYEHHEM MOCISIHEro

ITYHKTA. B stom CJIydyac MOTCPU NAHHBIX COCTABAT BBOJA JAHHBIX HAa OTPE3KEC BPEMCHU OT
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MOMEHTa aBapuu JO MOMEHTa CO3JaHUs IOCICAHEH pe3epBHOM komuu. B ciydae

HCIIOJIB30BaHUA HpOCTOI\/JI CXEMBI

PE3CPBHOIO0  KOIMMUPOBAHUA ,Z[GI\/'ICTBI/ISI MMPOBOAATCA

AHaJIOTHUYHO BBIIHerI/IBe,I[CHHOﬁ CXEME, 3a UCKIIIOYCHUEM BOCCTAHOBJIICHUA IIPOMCEKYTOYHBIX

Pa3HOCTHBIX PE3EPBHBIX KOMUNA U KOMHI JIora TPaH3aKIIHii.
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IHpuioxenue B

Ilnan PE3€PBHOT0 KOIMUPOBaHUSA

1. OO0mue moI0KeHUS
Llenu paszpaborku [lnana pe3epBHOrO KOMUPOBAHHUS:
—  OIpEJIENIEHHE MOPSIIKA PE3EPBHOIO KOIMPOBAHMS

— BOCCTAaHOBJIEHHE paboTOCIIOCOOHOCTH 0a3 NaHHBIX 1 CHUCTEMBI MPU MOTHON
WIA YacTUYHOM IIOTEepe [aHHbIX, BBI3BAHHOM COOSMH WIH OTKa3aMH
anmnapaTHoro O0ecrne4yeHuss WIK MPOrpaMMHOI0 0OecreyeHMs, OINOKaMU
[10JIb30BaTENIEN, YPE3BBIYANHBIMU 00CTOSITENLCTBAMU (moxapom,

CTUXUIHBIMH O€ICTBUSIMH U T.11.);

— OIpCAcCIICHUC InopsaaKa BOCCTAaHOBJICHUA I/IH(1)OpMaI_II/II/I B ciIy4ae

BO3HHUKHOBEHMS TaKOM HCO6XOI[I/IMOCTI/I;

— pEerJIaMEeHTUPOBAaHME pabOT MEpPCOHaNA, OCYLIECTBIISIIOIIETO SKCILTyaTallHIo
06a3p1 nmaHHBIX M CHCTEeMBI B BOINPOCAX, CBS3aHHBIX C PE3EPBHBIM

KOIIUPOBAHHUEM U BOCCTAHOBJICHUECM JAdHHBIX.

IInanom PE3CPBHOI'O0 KOIMUPOBAHUA PCETYIUPYCTCA BBIIIOJIHCHHUC CIICAYIOIINUX

MEPOINPHUATHI:
— CO3J]aHME Pe3epPBHBIX KOMMi 6a3 1aHHBIX U CUCTEMBI;
— TpOBEpKa LETOCTHOCTH Pe3ePBHBIX KOMUM 0a3 JaHHBIX U CUCTEMBI;

— BOCCTaHOBJIEHME HWH(OpMalMU M3 pPE3EPBHBIX KONMUH 0a3 AaHHBIX U

CucreMsr;
— XpaHEHHE PE3ePBHBIX KOMHIA.
Pe3epBHOMY KOMMPOBAHUIO MOAJIEKAT JaHHBIE CIIEAYIOIIEH KaTerOpHH:

— JaHHBIC, H€O6XOI[I/IMI>I€ JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX U IIPOTrpaMMHOI0

oOecrieueHusI;
- nansble CUCTEMBI, B TOM YHcTe (ailibl 0a3 JaHHBIX.

CoznaBaemble pe3epBHBIE KOIMU JOJKHBI XPAaHUTHCS HAa MOILHOCTSIX 3aKa3uuka U
OBITH TOCTYIIHBI VICTIOTHUTEINIO JJIsl MPOBEPKH U BOCCTAHOBIIEHUS. B ciryuae He00X0AMMOCTH

pEe3epBHBIE KOMUU MTPEAOCTABIIAIOTCS 3aKa3UnKYy.

HcmnonHurenp HE HECET OTBETCTBEHHOCTH 3a COXpPaHHOCTb, HAJIWYUC U

MPUMCHUMOCTD IJII BOCCTAHOBJICHUSA PC3CPBHBIX KOITUIi B ClIyvasx:
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— TOBPEXACHUSA/0TCYTCTBUS (paiiya pe3epBHON KOMMHU BCIICACTBUE HAPYIICHUS

paboTOCIIOCOOHOCTH TEXHMYECKHX CPEACTB 3aKa3uuka,

XpaHATCA PE3CPBHBIC KOIIHNHU,

Ha KOTOPBIX

— BHECECHMS U3MEHEHUH B COJECPKUMOE PE3EpPBHBIX KOIMM IPEICTaBUTEIIMU

3aka3urKa Wi IPOrpaMMHBIM 00ECTICYCHUEM;

- HapymeHusT pabdOTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pyIoBaHus,

IIporpaMmMHOI 0 O6€CH€LI€HI/IH), C IIOMOIIBKO KOTOPBIX OCYIICCTBIIACTCSA

CO3JJaHUE PE3EPBHBIX KOIHM.

2. CocraB paﬁoT H pasrpaHU4cHUuE 30H OTBETCTBCHHOCTHU

Cocrasn pa60T 10 PE3CPBHOMY KOIMMUPOBAHUIO C YKa3aHHEM 30H OTBCTCTBCHHOCTHU

npecTaBicH B Tadymie 1.

Tabmumua 1 — CoctaB paboT 1o pe3epBHOMY KOITUPOBAHHIO

Ne HanmenoBanmne padboThl OTBeTCcTBEHHBIH
n/n
1. PesepBHoe konupoBaHue 6a3 JaHHbIX U CHCTEMBI Hcnonaurens
2. [IpoBepka 11e10CTHOCTH PE3EPBHBIX KOMHMiA 0a3 Hcnonuurenb
naHHbIX 1 CHCTEMBI
3. Boccranosnenne 6a3 manHbiX 1 CUCTEMBI HUcnonaurennb
S
g
S
&S]
z 4. PezepBHOE KONMUpPOBaHNE BUPTYATbHBIX MAIlIMH, HA Ucnionautens
§ KOTOPBIX pa3MelleH BeO-cepBep
5. KoHTpousb pe3epBHOr0 KOMMPOBAHMS BUPTYAJIbHBIX Ucnonautens
MalIMH, Ha KOTOPBIX pa3MelleH BeO-cepBep
S [TepeueHb OTBETCTBEHHBIX CHEIIHAIMCTOB MPUBEICH B TAOJHIIE 2.
e
%
< Tabmuma 2 — CoctaB paboT 10 pe3epBHOMY KOITUPOBAHUIO
N
= HaumeHoBanue OTBeTCTBEHHBIH, D.N.0. DJ1eKTpPO
$ padoThI poJb OTBETCTBEHHOTI'0 HHasi
S noyra
V
§ PesepBHOE Hcnonaurens
KOIIMPOBaHUEC 0a3 OnepaTop
MaHHBIX U pe3epBHOIO
3 Cucremsr; KOITMPOBAHUS
<
B Boccranosnenue
: 0a3 JaHHBIX U
g~}
S Cucremsl u3
PE3EPBHBIX KOIHIA
3
IS}
<
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Tloon. u oama

HUne Ne noon.

HanmenoBanme OTBeTCTBEHHBIIA, D.1.0. DJ1eKTpO
padoThbI poJib OTBETCTBEHHOI'0 HHas
no4ra

[IpoBepka HUcnonuurens

LCJIOCTHOCTHU Omneparop

pe3epBHBIX KONUI PE3EPBHOIO

0a3 TaHHBIX U KOITUPOBAHUS

Cucremsl

PesepBHoe Hcnonnurens

KOITUpOBaHue Hnxenep

BUPTYaJIbHBIX pe3epBHOTO

MalIuH KOIMPOBAHUS

Kontpounb Hcnonuurens

pe3epBHOTO Oneparop

KOIMPOBaHUS PE3EPBHOTO

BUPTYaIbHBIX KOIUPOBAHUS

MalluH

3. CocTaB pe3epBHUpPYeMbIX KOMIIOHEHTOB M MEPHOAUYHOCTH NIPOBe/IeHUsI padoT

CocraB KOIMMPYEMBIX KOMIIOHCHTOB M ICPHUOANYHOCTH ITPOBCACHHA pa60T oo

pe3epBHOMY KOITUPOBAHUIO MIPEIICTABICHBI B TabIuIlE 3.

Tabnuna 3 — Pacniucanue npoBeieHNUs PE3epPBHOTO KOMMUPOBAHUS

Ne HaumenoBanue pa6oTsl Nmn IlepuoanyHoOCTS,
n/ cepBe PEKHM pe3epBHOIO
n pa KONUPOBAHMSA
(1P)
1. KonupoBanue n3MeHEHHON 1 ExenneBHO
JIOTIOJTHEHHON MH(pOpMau
2. ITonHoE pe3epBHOE ExenenenbHo
KONUpoBaHue 0a3bl JaHHbBIX
Cucremsl
3. Pe3epBHOE KONMpOBaHKE HA Exemecsiuno
CIIELMAJIbHO BBIIEJICHHBIN
HOCHUTEIb JUIUTEIBHOTO
XpaHeHus

4. KoHTpoJb pe3epBHOr0 KONUPOBAHMSA

4.1.

IIpoBepka 1eJOCTHOCTH pe3epBHBIX KONMMT

IIpoBepka pe3epBHOM KOMMM Ha MpeaMET LEJIOCTHOCTH OCYLIECTBISETCA

HcnonHurenaeM ¢ 1I€NIbI0 OICHKH €€ NPUMCHUMOCTU [JIsI BOCCTAHOBJICHHUA CBEJICHUIM

CucreMsl.

[TeproaraHOCTE TIPOBEACHHS TIPOBEPOK MPEACTABICHA B TabuIie 4.
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Tabnuna 4 — Pacriucanue mpoBeIeHUS TPOBEPOK

Ne HaumenoBanue padoThbl IlepuoanynocTs,
/I PEKHMM NMPOBEPKHU
1. IIpoBepka 1Een0CTHOCTH PE3EPBHBIX ExenenensHo
KOIHiA 0a3 TaHHBIX (MHKPEMEHTAIBHBIX ) ITepBrIit pabounii 1eHb
HEJIeNH
2. [TpoBepka 11e0CTHOCTH PE3EPBHBIX ExxeMecsaHO
konuii CHCTEMBI (HOJIHLIX) HepBBIﬁ pa6quf/'I JCHb
MecsIa

B pamkax mpoBepku VcnonHuTenemM oCyleCcTBISIETCA pa3BEepThIBAHUE aKTyalbHON
Ha JIeHb MPOBEPKH PE3epPBHOM KOMMM Ha TECTOBOM CTEHJAE B paMKax CYIIECTBYIOILETO

PECYpPCHOTO MyJia, MPEJOCTABICHHOTO 3aKa3YUKOM.

[To xaxkmo¥ MpoBeIEHHON MPOBEPKE IIEJIOCTHOCTH PE3EPBHON KOMUU JIOJDKHA OBITH

yKa3zaHa cienyromiast uHpopmarus:
-  @©.1.0. nuua, ocylecTBUBILIEr0 MPOBEPKY LIETOCTHOCTH PE3EPBHON KOIUY;
— JlaTa ¥ BpeMs IPOBEPKH IIEJIOCTHOCTH PE3EPBHOM KOIIHH;
—  pe3yJbTaT NPOBEPKU LIEJTOCTHOCTU PE3EPBHOM KOMUH;

- HauMeHOBaHUE (ailla pe3epBHOIl KOIMWHU, Pa3MEUICHHOTO B XPaHMIIUIIE

pEe3EepBHBIX KONUI 3aKa3uuKa.

Ucnonaurens nngopmupyet 3aka3duka B Cpok, He 6osiee 1 (ogHOr0) padbodero a1,
B cllydae OOHapy»XeHHUs OIIMOKM pPEe3epBHOrO KomupoBaHus 0a3 maHHBIX U CHCTEMBI,

BO3HUKIIIEH IO MMPpUYIUHC:

— TIOBPEXACHUS/OTCYTCTBUSA (haiiia pe3epBHON KOMUM BCIEACTBHE HAPYIICHHS
paboTOCTIOCOOHOCTH TEXHMUYECKHX CPEACTB 3aKka3uhmka, Ha KOTOPBIX

XpaHATCA PE3CPBHBIC KOITHUHU,

— BHECCHHS H3MEHEHUM B COACPIKUMOC PC3CPBHBIX KOITMH NpeaAcCTaBUTCIISIMU

3aka3yuKa uiu IIporpaMMHBIM o6ecnequI/IeM;

- HapyleHHs paboTOCIOCOOHOCTH CTOPOHHHUX cucTeM (o0opymoBaHus,
MPOrpaMMHOTO O00€ecredyeHusi), C IOMOIIBI0 KOTOPBIX OCYIIECTBISETCS

CO3aHNEC PE3CPBHBIX KOIIHIA.

VcnonHurens ycTpaHseT OIIMOKHM, HapyLIAOIMe BO3MOXKHOCTh PE3EPBHOTO
KONMPOBAHUS JTaHHBIX, B CPOK, He mo3aHee 1 (o1HOro) paboyero AHs, C JaThl MOJYYEHUS

uH(popMalu 00 olMOKe pe3epBHOTO KOMUPOBAHHUS.

Pe3leLTaTBI MMPOBEPOK LECIOCTHOCTHU PE3CPBHBIX KOIIMI JTOJKHEI OBITh 3aHECEHBI B

>KypHaJ'I PE3CPBHOIO KOMMUPOBAHUA U TPOBCPOK HEIIOCTHOCTHU PE3CPBHBIX KOITHMI.
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4.2. KoHTposb pe3epBHOIo KONMPOBaHUSI BUPTYAJIbHBIX MAIIUH

KoHTponb pe3epBHOTO KOMUPOBAHHMS BHUPTYAIbHBIX MAIIUH OCYUIECTBISETCS
cnenuanucrtamMu VcrnonHutens myTeM HOPOCMOTpa >KYPHAJOB COOBITUH OIepaloOHHOM

cucteMs! U I10.

HcnomuuTenp ycTpaHseT OMMOKH, BO3HUKIIKE B XOJ€ PE3ECPBHOIO KOMUPOBAHUS
BUPTYaJbHBIX CEPBEPOB, B CpPOK He Ooznee 1 (oaHoro) pabouero AHS C MOMEHTa HUX

0OHapy KCHHUS.

5. XpaHeHue pe3epBHBIX KONMUii

XpaHeHue Pe3epBHBIX KOMHUM JTOKHO OCYIIECTBIATHCA B XPAHWIMILE PE3EPBHBIX

KOHHﬁ, pasMCIICHHOM Ha TCXHHUYCCKHUX MOIIHOCTAX 3a1<a3q1/n<a, KaK yYKa3aHO B Ta6J'II/II_I€ 5.

Tabmmma 5 — XpaHeHue pe3epBHBIX KOTUI

Ne Buna pe3epBHOil koMU MecTo coxpaHeHus
n/n pe3epBHOIi KOMHH
1. PezepBHbIe KoMK 6a3 JaHHBIX Buemnwnii nUCKOBLIN
(MHKpEMEHTaJIbHBIC) MacCHB WJIH
2. PesepBHble Komuu CrucTeMbl (ITOJHEIE) JICHTOTHbIC
3 b HAKOMUTENN
. €3epPBHBIC KOITUU BUPTYAIBHBIX MaIIHH 3aKazumKa
(ostHEBIE)

Cpok XpaHeHHMs ITOJIHBIX pe3epBHbIX Konui Cucremsl — 1 (0uH) MecsLI.

S
g
S
N JIns obecnieyeHUs POTALMM HOCHTENICH JIOMYyCKAaeTCsl MOBTOPHO HCIIOJIb30BATh
g
§ HOCHUTEIH, JUISI KOTOPBIX UCTEK CPOK XpaHESHHUs COJepIKAIICHCs Ha HUX WH(POPMAIIHH.
6. Ilopsimok paelicTBHII NPH OCYLIECTBJIEHMH Pe3ePBHOI0 KONMUPOBAHUA U

- BOCCTAHOBJICHUSA
2
o 6.1. Pe3epBHOe konupoBaHue HJaHHBIX cpeacrBamMmu CYD
s
S

Cnennamuct VcnonHuTeNs, OTBETCTBEHHBIH 3a HACTPOWKY M CONPOBOXKICHHUE
= pe3epBHOro KomupoBaHus nAaHHBIX cpeactBamu  CYBJ[, ocymecTBiser pe3epBHOE
§ KOIMMPOBAHUEC COTIACHO COCTaBYy KOIMUPYEMBIX KOMIIOHCHTOB U IEPUOANIHOCTH IPOBEACHHUA
=
3 PE3epPBHOTO KONMPOBAHUS, YCTAaHOBJIEHHBIX B 1. 3 Hacrosmiero IlmaHa pesepBHOTO
%)
2 KOTIMPOBAHHUSI.

Cnenunanuct VcnonHATENSA, OTBETCTBEHHBIN 3a KOHTPOJIb LETOCTHOCTH PE3EPBHBIX
3 o
S KOMHUH, OCYIIECTBISCT MPOBEPKY COIJIACHO pACIHMCAHHUI0 TPOBEICHUS IPOBEPKH,
&S]
s ycTaHOBJIIEHHOMY T1. 4.1 HacTosimiero [1mana pe3epBHOTO KOTMPOBAHMUSL.
=
g~}
S
= 6.2. Pe3epBHOE KONMpPOBaHHE BUPTYaJIbHbIX MAIIMH
S
IS}
<
N
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Cneunamuct HcnonHuTens, OTBETCTBEHHBIM 3a HACTPOMKY M COIMPOBOXKICHUE
PE3EpBHOIO KOIMPOBAHUS JAHHBIX BHUPTYalbHBIX MAIlIMH, OCYLIECTBISET pE3EPBHOE
KOIMMPOBAaHUE BUPTYAIbHBIX MAIlIMH COIVIACHO COCTABY KONHMPYEMBIX KOMIIOHEHTOB U
MEePUOIUYHOCTH MPOBEJICHUS PE3EPBHOTO KOMMPOBAHUS, YCTAHOBJICHHBIX B 1. 3 HACTOSIIETO

[Inana pe3epBHOIO KOIMPOBAHUSI.

CHGHI/IaHI/ICT I/ICHOJ'IHI/ITGJ'IH, OTBETCTBCHHEIA 3a KOHTPOJIb PE3CPBHBIX KOIui
BUPTYAJIbHBIX MAIIMH, OCYIIECTBJIACT KOHTPOJIb COrJIaCHO Tpe6OBaHI/I${M m 4.2 HaCTOsAIICTO

I[In1ana pe3epBHOIO KOMMPOBAHMS.
6.3. BoccraHoBJieHHe JaHHBIX

IIpy BO3HMKHOBEHMM MHIMJECHTA, TPeOYIOLEro BOCCTAHOBICHHUS JaHHBIX,
o0miecucteMHoro nmporpamMmmHoro ooecneuenus, CYb/I, niau cnenuanbHOro nporpaMMHOIO
oOecnieueHus, cienuanucT VcronHuTenst, OTBETCTBEHHBIHN 32 BOCCTAaHOBJIEHUE U3 PE3EPBHBIX
KOIUI, B CPOK, HE MTpeBBILIAIONINIM 2 (J1Ba) pabouMx yaca, HapaBJseT Ha AIEKTPOHHBIN aapec
3aKka3uuKy 3asBKy Ha IPEIOCTaBICHHE HEOOXOJUMBIX PE3EPBHBIX KONUH (BUPTyalbHBIX
mammH, CYB/).

OTBETCTBEHHBIM CHENUATUCT VICTOMHUTENS OCYHIECTBIISIET BOCCTAHOBJIICHUE

JTaHHBIX ¥ MPOBEPKY padoTocrnocodHocTH CHUCTEMEBI B ITOJTHOM 00bEeMe:

- B CpOK, He mpeBblIIapomui 3 paboyux dYaca ¢ MOMEHTa MOJY4YEeHHUs
pE3epBHBIX KOMMHM OT 3aKa3yuKa, NpU HAIWYMM YNAJCHHOIO JOCTYyNa K
nHPOPMAIIMOHHON cucTeMe 3aka3uuka, 15 4YacoB NpU OTCYTCTBUHU
YAAJIEHHOr0 I0CTYIa, €CJIM UHIUIEHT BIHUAET Ha pab0TOCIOCOOHOCTh BCEl

CHUCTCMBbI, MOJAYJIN CucTeMBl He BEITIOJIHSIOT CBOIO OCHOBHYHO (I)YHKI_[I/IIO;

— B CpOK OT 4 pa60111/1x qaCcoB 10 2 ,I[Hefl, C€CJIM HMHIHUACHT BJIMUACT Ha

paboTOCTIOCOOHOCTD OT/AEIBHBIX OCHOBHBIX (PYHKIIMI CHCTEMBI;

— B INUIAHOBOM IOPAAKE, €CJIW HMHIUJACHT HC OKa3bIBaAIOT CYHICCTBCHHOI'O
HCIraTHUBHOI'O BJIMAHHA Ha pa6OTOCHOCO6HOCTB M BBIIIOJJHCHHUEC OCHOBHBIX

¢byHkumit Mmogynei CucteMsl.
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Hpunoxkenne C

Nudopmanus nis perucrpanuu oopameHust

Ne
a/n HNudopmanus Ilopsinok 3anoTHeHUs!
PexBuzutsl cnenuaaucra CTI MO
1. HaunmMeHoBaHue yupexaeHuUs
3. )4(0)
4, Otnen
5. Tenedon
6. AJzipec 3JIeKTPOHHOU TTOUTHI
PexBu3uthl 3asiBuTessi O0pamenust
8. HaunmeHoBaHue opraHu3aliiu
3asiBUTENS
9. OUO 3asBurenst
10. Ot1nen
11. Tenedon
12. Anpec 31eKTPOHHON HOYTEHI
Nugpopmanus no Oépamennio
13. Tun obpawieHust Tumn oOpauieHus yka3pBaeTcsi B COOTBETCTBHU ¢ PernameHToM
conpoBokaeHHs CHCTEMBI.
14. [Tpuopurer [Tpuopurer oOpamieHns yKa3pIBaeTCsl B COOTBETCTBUH ¢ PernmaMenTom
conpoBokaeHHs CHCTEMBI.
15. Mopyns Cuctemsl B ToMm uncne Tounas Bepcus CucteMsl (Ha KOTOPOi BOSHUKAET
OImnoOKa)
16. IMoncucrema OyHKIMOHANBHAS 0071aCTh, K KOTOPOH OTHOCUTCS OOpalieHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HHKAET OIMMOKA — TECTOBBIN/PabOIHI.
18. [omHbI# MyTh BOHUKHOBEHHS
g omnOku B CHCTEMBI
S
S
S 19. IIpornecc Ha uTo BiMseT HagHune OMUOKH
3
= 20. Omnucanue (copepxanue Yerkoe omucaHue oOpalieHus, Ha3BaHUE JOKYMEHTa, OT4eTa WM
oOparieHus) pexxuma Cuctembl (MOJMHBIA MYTh K JAOKYMEHTY, OTYETY, PEXKUMY, B
KOTOPOM BO3HHUKAET MIPOOJIeMHAs CUTyalts).
,ﬁ 21. ITaru nns Bocipou3BeACHUS [epeuncnenne neiicTBHi, BHITIOJHEHUE KOTOPBIX IOBJIEKIO 3a COOOH
S
a ommoKy.
= 23. [pumeganus JomnonauTenbHas HHOOpMAITHS
S
24, [pouas uaGOpMAIUL Hpyras HeoOxoamMass wH(OpPMAIWS, TO3BOJIAIONIAas OoJee ICTANbHO
HOHSTH TPEeIMeT OLIMOKM W NPUYMHBI €€ BO3HHMKHOBEHUS (IKpaHHAs
= KOMUS KOJIa OMUOKH, BOBMOKHOCTh Bocmipou3BeaeHus OOpaiieHus Ha
g JIpYrux pabodmx MeCTax, H3MEHEHHE CHUCTEMHOTO OKpYKEHHS,
3 MpOBEJCHUE MPOGHIAKTUYECKUX PabOT 10 MOMEHTa BO3HHKHOBEHHUS
V
S OO6pareHwus).
%)
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IlepeyeHb COKpaLIEHUH

Coxpamenue Pacmindposka
APM ABTOMaTHU3UPOBAHHOE paboUyee MECTO
TOOMC TeppuTopuabHbIN (OHI METUITTHCKOTO CTPAXOBaHUS
CMO CrtpaxoBas MEIUIMHCKAS OPTaHU3aIIHS
DCC ®DoHJT CONMATHLHOTO CTPAXOBAHUS
I10 [IporpamMmmHOe oOecrieueHue
CYBJ CucrteMa ynpaBieHHs 0a3aMy JaHHBIX
OPMP ®Denepa’dbHBIA PETUCTP MEIUIUHCKUAX PAOOTHHKOB
OPMO ®DenepanbHbId peecTp MEAULIMHCKUX OpTraHU3aIni
NBMK ®DepnepanbHas HHTETPUPOBAHHAS JJIEKTPOHHAS MEJUIIMHCKAs KapTa
POM/I Peructp 31eKTpOHHBIX MEAUIIMHCKUX JOKYMEHTOB
COO CucteMa OTCIC)KUBAHHS OIIMOOK
CI'ma Cry>x0a rapaHTHIHOH MOAIEPIKKH
CYB/[ CucTeMbl yIIpaBJICHUs 0a3aMU JTaHHBIX
OMK DNIeKTpOHHAs! MEAULIMHCKAs KapTa
S
1S
S
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=
<
S
=
g
S
%
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N
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JIuer perucrpauyy u3MeHeHU

Homepa nucToB (cTpaHuir) Bxoasimmii Ne
Bcero aucroB Ne CONpOBO-
H3m. H3MEHEH- |3aMenen- HoBRIX aHHY.IH- (cTpanum) HOKyMeHTa JTUTEJIHLHOTO IMogn. |/dara
HBIX HBIX poBannpix| B/AOKYM. AOKYM.
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